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Annoranusa: CTaTbs MMOCBsIIIeHa TpaHCGOPMALMM aHITIOSI3bIYHOTO MedMaKOHIIeNTa resilience py ero BXOXIe-
HUM B PYCCKOSI3BIYHYIO U Y30€KOSA3bIUHYI0 IMGPOBYIO cpeny. Lleab — BBIABUTD M OMMCATH POJIb MeIMaKOHIIeNTa
KaK KOTHUTUMBHOTO MHCTPYMeHTa GOpMUPOBAHMS U TpaHCHOPMALUY MHTEPIIPETAIMOHHBIX MOJie/ielt BUPTYaIbHOM
KOMMYHMKAIUYU B TPUIMHTBAIbHOM I[M(PPOBOM MPOCTPAHCTBE. AKTYaIbHOCTb MCC/IeJOBAaHUS TPOAVKTOBAaHA YCIO0-
BUSIMU BUPTYaJTbHOM KOMMYHUKAI[MM, KOTAA Meauacpea IepecTtaeT BbIMOJHATh UCKIIOUUTEIbHO TPaHCIUPYIO-
1y QYHKIIMIO M HAUMHAET BHICTYIIaTh aKTUBHBIM (PAKTOPOM KOTHUTUBHOTO CTPYKTYPUPOBaHMs ombiTa. HayuHas
HOBM3HA PabOTHI 3aK/IIOYAETCS BO BBEIEHUM TOHSATUS MPUNUHZBANBHO20 BUPMYAIbHO20 KOHMUHYYMd, B PAMKax
KOTOPOI'0 pacCMaTPMBAIOTCSI MeXaHM3Mbl TpaHCchopMaluu CMbICIOB. [IpemyoskeHHas] mapaMeTpuieckasi MOIelb
IPYINMPOBKY MEAMAKOHIENTOB IO3BOJMMIA CUCTEMATU3MPOBATh KOTHUTUBHBIE XapaKTEPUCTUKU (OKYCHOTO
KOHIIeNTa resilience v BHISIBUTH JIOTUKY €0 afalTalMy B PasJIMUYHbIX JMHTBOKY/IbTYpax. PazpaboraHa mepuuu-
LM MHTePIIpeTalMOHHOM MOAe/N, TOHMMAaeMOI KaK yCTOMUMBasg MeOAUIHO-KOTHUTUBHAS CXeMa OCMBICIEHUS
OTIBITA CYObEKTA, AKTYATM3UpyeMas uepe3 MeJMaKOHIIEeNT. B pe3yibraTe yCTAHOBJIEHO, YTO TaHHbIE MOJEIY B TPU-
JIMHTBAJIbHOM TIPOCTPAHCTBE TSITOTEIOT K HAIlMOHAJIbHBIM aKCHMOJOTUUYECKMM AOMMHAHTaM. MeTomoornueckas
OCHOBA — KOTHUTUBHO-AMCKYPCUBHBIN aHAIN3, TO3BOJISIOIINIA TPOCTIEAUTh MEXaHM3MbI TpaHChOpMaLUy Meaua-
KOHIIETNITOB ¥ COOTBETCTBYIOIIMX UM MHTEPIPETALIMOHHBIX MOAe/iell B rpafyaibHOM KOTHUTUBHO-AUCKYPCUBHOM
KOHTMHYYME TPWJIMHIBAJIbHOTO BUPTYaJbHOIO IMpoCTpaHcTBa. OGHAPYKEHO, UYTO B PYCCKOSI3BIYHOM OMUCKYypCe
MPOUCXOAUT pedpeiiMMHT MeIMAKOHIIENTA OT «CUJIbI AyXa» K «IKCIIEPTHOMY pecypcy». B y36eKCKOM cermMeHTe
060CHOBaHA POJb KaTeropuu sabr (mepneHue) Kak JMHTBOKY/IbTYPHOTO aHasora resilience, uto cmemiaet HoOKyc
C MHOUBUIAYAJIbHON YCTOMUYMBOCTY Ha KOJUIEKTUBHYIO STUYECKYI0 HOPMY.

KiroueBbie C10Ba: MeOMAaKOHIIENT, resilience, KOTHUTUBHO-OMCKYPCUBHBIN aHAIN3, TPWIMHIBATbHOE BUPTYaJIbHOE
MPOCTPAHCTBO, MHTEPITPETAIMOHHAS MOJIE/b, pePpeiiMuHT

IIntupoBanme: O6yxoBa H. B. MenuakoH1enT resilience Kak KOTHUTUBHBIM MHCTPYMEHT HOpMMUPOBAHMS UHTED-
MpeTalVIOHHBIX MO el BUPTYyaabHOM KOMMYHMKAIMY B TPUJIMHIBAJIbHOM IIPOCTPAHCTBe. BupmyansHas kommy-
Hukayus u coyuansHete cemu. 2026. T. 5. N2 2. C. 101-110. https://doi.org/10.21603/vcsn-2026-5-2-101-110
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Abstract: The media environment evolves from a purely broadcasting medium into an active factor that structures
cognitive experience. For instance, the English-language media concept resilience adapts to the Russian and the Uzbek
digital environments. In this respect, it can act as a cognitive tool for shaping and transforming interpretation
models of virtual communication within a trilingual virtual continuum, which is a framework for analyzing semantic
transformation. The interpretation model is a stable media-cognitive scheme for conceptualizing experience,
actualized through a media concept. In the trilingual virtual space, these models gravitate toward national
axiological dominants. The parametric model for grouping media concepts systematizes cognitive characteristics
of the focal concept resilience and reveals its adaptation logic across different linguistic cultures. A cognitive-
discourse analysis traces the mechanisms of media concept transformation within the gradual cognitive-discourse
continuum of the trilingual virtual space. The Russian-language discourse reframes the concept from "strength
of spirit” to an "expert resource". In the Uzbek segment, resilience corresponds to the sabr (patience) category, which
shifts the focus from personal resilience to a collective ethical norm.
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BBemenue
Kak Hekorga andaBuT cTaa MeHTaabHON! KYMYISITUBHOI
MHOPACTPYKTYPOil, OCHOBAHHOI HAa 3HAHMUSIX KOMMY-
HMKaluuu, Tak 1 uudponas Mmenuacpena cerongHs: Gbop-
MMUpYeT HOBble KOTHUTMBHBIE yCI0BUSI IIPOU3BOLCTBA,
MHTepHpeTauun M LUUPKYJSILUM CMBICIOB. B pamkax
IaHHO! TpaHcopMaluy MeOMaKOHIIENT BBICTYIIAeT
He [IPOCTO KakK eIVHULa MeJuaaANCcKypca, HO ¥ KaK CMbIC-
JIOBOV Yy3eJl, MHTeTPUPOBAHHbBINI B TEXHOJIOTUYECKUIA
KapKac BMUPTyaJbHO! KOMMYHMKalMM — aJITOPUTMBbI
undpoBbix miaTdopM, uHTepdeicbl U apXUTEKTYpPy
COLIMAMbHBIX Meaua, Onpeensouux GopmMar 1 TOTUKY
COBpPEMEeHHOI'0 KOMMYHMKATUBHOIO B3aVMOZ,E/CTBUS.
TexHonmornveckass TpaHchopmanus BOIIOLIAETCS
B MHTETpaluy PasINYHbIX CIMOCOG0B KOMMYHUKALIYU
B MHTepaKkTuBHble MHbOpMauyuoHHble ceTu. [To cropa-
BenauMBoMmy 3amevaHuio M. Kacrenbca, Gopmupyercs
0COOBINT «CYMEepPTeKCT» U «MeTasI3bIK», O0OBemUHSIIO-
M B paMKax OAHON CUCTEMBI NMCbMEHHbIe, YCTHbIE

https://doi.org/10.21603/vcsn-2026-5-2-101-110

U ayaMoBU3yaJbHbIE CIIOCOOBI YEIOBEUYECKO KOMMY-
HUKaIMM, a TaKKe pas3juMuHble COIMajbHbIe M KOTHU-
TUBHbIE KOHTEKCTHI UX (PyHKIMOHMpoBaHus [KacTenbc
2000: 315]. Tlogo6Has MHTerpauusi paguKajJbHO U3Me-
HSIeT XapaKkTep KOMMYHUKAIUHK, efiasi ee HeJIMHeHOI,
CceTeBOM U MYJAbTUMOZAJNbHOM, YTO, B CBOK OYepelb,
OKa3bIBaeT HeIIOCPEICTBEHHOE BIMSIHME Ha (OPMUPOBA-
HMe KyJIbTYPbI ¥ CIIOCOG0B MHTEPIIPETAIMM COIMATbHO
peaabHOCTH.

CoBpeMeHHbIe UCCIeN0BaHUsS B 061aCTU KOTHUTUB-
HOW JMHTBUCTUKU, MEOUAJTMHIBUCTUKM U MeOUINHON
KOMMYHMKaLMK TTOATBEPXKIAIOT, UTO M poBast Mmeaua-
cpela BBICTYIaeT He TOJbKO KaK KOMMYHMKAaTMBHas
uHOPaACTPYKTypa, HO U KaK HOBasi KOTHUTUBHAS pealib-
HOCTb, BAMSIOIIAsi Ha CIoco6sl GopmMoob6pasoBaHus,
CMBICI006pa30BaHMUS M KOHIEITYaJIbHOT'O OCMbIC/IEHUST
1M pPoBOro omnbiTa — OT 06ecreyeHns JOCTyIa K pecyp-
cam 10 (GopMMUpOBaHMUSI MOJeieii aBTOPCKOrO IMpaBa


https://elibrary.ru/author_profile.asp?spin=6265-7150
https://www.scopus.com/authid/detail.uri?authorId=60136511900
https://doi.org/10.21603/vcsn-2026-5-2-101-110
https://doi.org/10.21603/vcsn-2026-5-2-101-110

BUPTVYAJIBHASI KOMMVYHUKAI NS
N COLUUAJIBHBIE CETH 2026 Tom 5 N2 2

O6yxoBa H. B.

MenuakoH1enT resilience

[Vytkalov et al. 2024]. Tak, KOPITyCHBI MTOIXOA, K aHAIU3Y
meTtadopudeckux GpeiiMoOB JeMOHCTPUPYET CIemu-
buKy pempeseHTalMy SMOLVOHAIbHBIX KOHIIENITOB
B MenuaTekcTe [KoskyxoBckast, Bypasiko 2025], a uccie-
IOBaHMS TPUITEPHBIX BbICKA3bIBAHUIT OTPaskaloT JMHA-
MUKY aKTyaJu3aluy CMbICJIIOB B HOBOCTHOM MHTepPHET-
nuckypce [KonnHuHa u gp. 2024]. AHanu3 MeauaTmusauum
KOTHUTVBHBIX TEDMMHOB BbISIBJISIET B3aIMOCBSI3b MEXIY
SI3BIKOBBIMM CTPYKTYPaMU U MeAUHHBIMY IPAaKTUKAMU
[KynnkoBa 2024], a u3ydyeHyue MeXaHM3MOB 3aUM-
CTBOBAHMSI B YCUIOBUSIX SI3bIKOBOJI MHTepdepeHLUMU
MOoAYepKMBAET MeKKYJIbTypHbIe TPAeKTOPUM B3aUMO-
IeCTBUS SI3BIKOBBIX CUCTEM B MeIMalpoOCTPaHCTBE
[Mo3onb 2025]. MeTtadopuueckass pempe3eHTaI s
koHuenTta INTERNET B pa3nu4HbIX KyJbTYPHBIX KOH-
TeKCTax WIIICTPUPyeT, Kak LudpoBble KOHIENTHI
CTPYKTYPUPYIOTCSL B Menuanuckypce [[anmMukuHa,
IOpo3snoBa 2025], B TO BpeMsl Kak KOTHUTUBHbBIE MeXa-
HM3MBI GOPMUPOBAHMS TPAAyalTbHBIX CMBICJIOB ITOKa-
3BIBAIOT, KaK INIYyOMHHbIE CeMaHTUYECKUE CTPYKTYDPHI
o6ecrneynBalT KOTHUTUBHYIO OpraHusanuo uudpo-
BbIX KOHIenTOB [PenseBa 2025]. Hanmuune pyHmameH-
TaJIbHBIX MCCAeN0BaHUII MYJbTUKYJIbTYPHOV MHTErpa-
UM U TpaHchopMaluu UOEHTUIHOCTU B LMUPPOBOI
cpeme Ha MaTepuasie kurtaiickoro [OstH 2025], aHIo-
amepukaHckoro [l'annukuua, Jposmosa 2025] u eBpo-
MeiicKkoro MeOMagMCKypCOB IOATBepXKIAaeT YCTOM-
YMBBIII MHTEpeC YUeHbIX K pa3IUMYHbIM acleKTaMm
BUPTYaTbHOI KOMMYHMUKanuu. O603HaUMM, UTO paHee
HaMJM DPacCMaTpPMUBAANUCh KOTHUTUBHBIE aCIeKThbl MPO-
CTPaHCTBEHHOI'O KOJa B paMKax MeJyalpeseHTaluyu
6usHec-guckypca [O6yxoBa 2025], YTO MOCTYKUIO
6a30i1 1 mepexona K aHa/IKU3y 6oee CJIIOXKHBIX TPU-
JIMHTBAJIbHBIX MOJIeJIeli B TaHHO paboTe.

MynbTUKYIBTYpHOE LM (POBOE MPOCTPAHCTBO P -
CTaBJsIeT CO00Ji TVIOOANbHYIO 3JEKTPOHHYI0O KOMMY-
HUKAaTUBHYI0 cpefy (couuanbHble ceTy, LudpoOBbIe
mw1aTGOpPMBbI, OHIANH-COOOLIECTBA M UTPOBBIE CPEJbI),
B paMKax KOTOPO¥i B3aUMOJIeICTBYIOT pa3/inuHble Kyib-
TypHbIEe KOHTEKCTBI, SI3bIKY X MOJeJI MUPOBOCIIPUSITHUS
[Vytkalov et al. 2024]. JaHHas cpefa OTHOBPEMEHHO
CIIO0COGCTBYET MHTEHCUBHOMY MEXKKY/IBTYPHOMY OOMeHY
1 popMMUpoOBaHMIO HOBBIX POPM UAEHTUUYHOCTH, & TAKXKE
nopoxkpaetr  cruenuduyeckue  KOMMYHMKaTUBHbIE
BBI3OBBI, CBSI3aHHbIE C TpaHchopMalmeil KypHaIUCT-
ckux (GopMaToB, COCYIeCTBOBAaHMEM pPa3HOPOIHOTO
KOHTEHTa ¥ HeOOXOAVIMOCTbIO KPUTUUECKOii Bepudu-
Kauuu nubopmanun.

O6BeKTOM McC/Ief0BaHMs BbICTYIIaeT TpUaAa Meaua-
IMCKYPCOB (AHTJIMIICKUIA, PYCCKUIA, Y36€KCKMIT), paccma-
TpuBaeMmasi CKBO3b NMPU3MYy reHe3mca U KOTHUTUBHOM
IVHAMMKM MeJMaKOHIeNTa. AHIVIOS3bIUHBIN Meaua-
KOHIIEIIT, 6yyuM POKIEeH B HeZpaxX 3aMaJHOTO «palo-
HaJIbHOTO» TIPOCTPaHCTBA, 6a3MpysIChb Ha JIMHENHON
noruke ¢oHeTtnveckoro andasura [Makmawen 2003],
MIpY MHTerpauyu B MHOKYJIBTYPHOE SI3bIKOBO€E CO3HAHMe
(pPycckoe, y36eKCKOoe) alanTUPyeTCs K «aKyCTUIeCcKOoi»
U «MO3aMYHO» apXUTEKTOHNKE MPUHUMAIOLIE Cpeibl
M BbI3bIBaeT TpaHCchOpPMalMI0 KOTHUTUBHBIX YCTa-
HOBOK HOCHUTeJIell 1e/IeBOro s3blKa. PycCKOSI3bIUHBIN
MeAVaguCKypC B JAHHOI Tpuaje BBITOMHSIET GYHK-
IIMI0 CEMAHTUYECKOTO TpaHchopMaTopa, aganTupyio-
mero MparMaTUYecKyl I[JIOTHOCTh AaHIJIOSI3IUHOTO
KOHIIENITa K aKCUOJOTMYecKuM GuibTpamM y36ek-
CKOTO $I3bIKOBOTO CO3HaHMS. TpMIMHIBalIbHOE IIPO-
CTPaHCTBO BUPTYaJIbHOM peanbHOcTM Eng-Rus-Uzb -
9TO TpajayajbHbIii KOHTUMHYYM, pabOTalOIINii 10 cXxeme
OT TparmMaTtuyeckoii metabopu3aluyuu B AHIVIOS3bIU-
HOM BUPTYaJIbHOM IIPOCTPAHCTBE, Yepe3 TeXHOJIOTUYe-
CKYIO aJanTaluI0 B PYCCKOSI3bIYHOI 11bpOBOIi cpene
K aKCMOJOTUYECKOI pemsyKuuu B Y30€KCKOM BUPTY-
arbHOM Mupe. [JOMMHUPYIOIIAsl POJb aHIMIOS3bIUHBIX
TEXHOJIOTMYECKUX XaboB (B uacTHOCTH, KpeMHMeBOit
JIOJIMHBI) B reHe3uce UMOPOBbIX MHHOBAI M TO3BOJISIET
KOHCTaTUPOBATh COCTOSIHME JIMHTBUCTUUYECKON TOMMU-
HaHTHOCTY B MYJIbTUKY/IBTYPHOM IIM(DPOBOM MPOCTPAH-
cTBe. B maHHON Tpuame aHIVIMIICKUIA SI3bIK BBICTYIAET
He TOJIbKO KaK SI3bIK-JOHOD, HO ¥ KaK aKCMOJIOTUYeCKU
aTTPaKTOp, 3a1aI0IIVii BeKTOP KOTHUTUBHOM AMHAMUKI
MeIMaKOHIIEeIITOB.

OOHMM M3 K/IOYEBBIX KOMIIOHEHTOB CTPYKTYDBHI
MYJbTUKYIBTYPHOTO I[MGPOBOrO MPOCTPAHCTBA SIBJISI-
eTcsi MeIMaKOHUeNnT -
Hasl CMBICIIOBAsT eAVMHUIIA, QYHKIIMOHMPYIONIAs B 1Ud-
pPOBOM MeOMaINpOCTPAHCTBE M XapaKTepU3YIOIIascs

KOTHUTUBHO O6YC.TIOBJIEH-

YCKOPEHHOJ KOTHUTUBHOI IMHAMMUKOI, BHICOKON CTe-
MeHbI0 Penpe3eHTAaTUBHOCTU U MHTePIpeTalMOHHOM
BapMaTUBHOCTH .

MenuakoHIIENT He SIBJISIeTCS MU30JIMPOBAHHO KOTHM -
TUBHON emuHuilei . OH 06beAMHSIET BOKPYT ce6s1 COBO-
KYITHOCTh BepOa/ibHbIX ¥ HeBepOalbHbIX perpeseHTa-
LM, XapaKTepU3YyIIUXCS CXOOHBIMY KOTHUTUBHBIMU
MpM3HAKaMyM M OPraHM30BaHHBIX BOKPYT JTOMMHAHT-
HOTO CMBICJIOBOTO s1apa, GOpMMUPYys KOHIENTYyaJbHbIE
KiacTepbl. Takue KiacTepbl 00/1aJal0OT BhIpaskeHHO
KyJAbTYPHOII MapKMPOBAHHOCTbIO U [Ae€MOHCTPUPYIOT

1 o
0O6yxoBa H. B. KoHuenTs! 11ppoBoi KyIbTyphl B TPUIMHIBATLHOM MeAMANPOCTPAHCTBE: KOTHUTUBHASI IMHAMUKA U JIMHTBOKY/IbTYPHbBIE
TpaHcdopmaiu. MHocmparHsle 13biku 8 Y30ekucmane. 2026. (B nmeuatn).
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MaKCUMMaabHYI0 CTelleHb Pa3BepHYTOCTU SApa, Mepu-
dbepun, uyBCcTBEHHOrO 06pasa ¥ MHTEPHPETAIMOHHOTO
TI0JI81, TIPEKEe BCETrO B MCXOMHOI LM(POBOIT cpene cBO-
ero BO3HMKHOBeHMS (KaK IMPaBWJIO, B AHIVIOS3bIUHOM
MeaUarnpoCTPaHCTBE).

B cTpyKType MYJAbTUKYJIbTYPHOTO LIMGPOBOTO IPO-
CTPaHCTBAa MeOMaKOHIENT (PYHKUMOHMPYET KakK 6a30-
Basi CMBIC/IOBAsI €AVHUIIA, COOTHOCUMAS C Gosiee KpyT-
HBIMM MeOMaCTPYKTypamMu — MeJguaHappaTUBaMMU,
MGPOBBIMYU UIMONEKTAMU CETEBBIX COOOIECTB U BUP-
TyaJbHBIMU LIEHHOCTHBIMM JJOMUHAHTAMMU.

AKTYaJIbHOCTb UCCIeA,0BaHMS 3aKII0YAETCS B TOM, UTO
B YCJIOBUSIX BUPTYaJIbHOVM KOMMYHMKALMMU Meayuacpena
repecTaeT BBIMOIHSTb UCKTIOUMUTENBbHO TPAHCIUPYIOLTYIO
(yHKIMIO ¥ HAUMHAET BBICTYIIaTh AKTUBHBIM (aKTOPOM
KOTHUTUBHOTO CTPYKTYPUPOBaHUS oOIMbiTa. VIMeHHO
B 3TOI Cpefe MeAMaKOHLEIThl MPUOGpPeTanT CTaTyC
KOTHUTUBHBIX MHCTPYMEHTOB, obecreunBammmx Gop-
MMPOBaHME YCTOMYMBBIX MHTEPIIPETALMOHHBIX Mogeneit
COLMAaJIbHO 3HAYMMBIX SIBJIEHUI ¥ HOPMaJIM3AI[UIO0 CIIO-
CO60B MX OCMBICTIEHNMS B MG POBOM IUCKypCe.

Llenb wmccnemoBaHMSI — BBISIBUTb UM OMMCATh POJb
MeIMaKOHIIENTa KaK KOTHUTUBHOTO MHCTpyMeHTa Ghop-
MMUPOBAHMS ¥ TpaHChOPMALUM MHTEPIPETAIMOHHbBIX
MoJeseii BUPTyaabHOV KOMMYHUKALWU B TPUIMHTBA/Ib-
HOM IIM(POBOM MPOCTPAHCTBE. 3aJaun:

1) oxapakTepu3oBaTh TPUJIMHTBAJbHOE BUPTYyasb-
HOe KOMMYHMUKATUBHOE IMPOCTPAHCTBO C MO3ULIMIL
TeOpUM KOHTEKCTHBIX KYJIbTYpP C y4Y€TOM TEXHO-
JIOTMYECKOro Kapkaca IudpoBOii cpenbl (aaro-
PUTMBI COUMATBHBIX IIATGOPM, WMHTEepQenCsl,
MeAnaryIaTGopmMbl) M aKCUOJIOTUYECKUX (DAKTOPOB;

2) MpoaHaAM3UpPOBaTh TeHe3UC U KOTHUTUBHYIO
CTPYKTYPYy MeIMAKOHIIENTOB, (GOPMUPYIOMINX
KOHIIeNTyalIbHble KJIaCTepbl, B TPUJINHIBAJIbHOM
nbpoBOM IMUCKYpCE;

BBISIBUTD ¥ OMMCATH MTapaMeTPUUECKYI0 CTPYKTYPY
MHTEPIIPETAIMOHHBIX MOAEJIe BUPTYaTbHOI KOM-
MYHMKaUuu, GOPpMUPYEMbIX MeIVMAaKOHLIEIITaMMU;

4) yCTaHOBUTH MEeXaHM3Mbl TpaHchOpMaIMK Meaya-

KOHIIETITOB M COOTBETCTBYIOLIMX MM MHTepIIpe-

TaIMOHHBIX MOJIEJIel B rpaAyaJbHOM KOTHUTUBHO-

IVCKYPCUBHOM KOHTMHYYME TPWJIMHIBAJIbHOTO

BUPTYaJbHOTO MIPOCTPAHCTBA.

3

~

MeTO,Z[bI " MaTepuaibl

VccnemoBaHue 6a3upyeTcss Ha aHalM3€e TPUIMHTBAIb-
HOT'O BUPTYaJIbHOTO KOMMYHUKATUBHOTO MMPOCTPAHCTBA
(En-Ru-Uz), KoTOpoe paccMaTpuBaeTCs Kak reTeporeH-
Hasl cpefia, JeTepPMUHMPOBAHHAS TEXHOJIOTMYECKUM Kap-
kacoM 1udpoBsIx maatdopm. CornacHo JI. MaHOBUUY,
aJITOPUTMbI PEKOMEHIAaTENbHBIX CUCTEM U apPXUTEKTypa
uHTepGeiicoB BBICTYIAIOT HE HENTpaJbHBIMU KaHa-
JlaMM, a aKTUBHBIMU KOTHUTUBHBIMU MegMaTOpPaMU,
33a0UMMU MHTEePIIPEeTAllMOHHbIE PAMKM BOCITPUSITUS
KOHTeHTa. B3auMo[eiicTBMe aaropuTMUYECKOM TIOTUKU
«3KOHOMMKM BHUMAaHMSI» C aKCUOTOTUIECKUMU (PaKTO-
paMu (1leHHOCTHBIMY JOMUHAHTAaMU JIMHIBOKYJIbTYPbI)
co3maeT yeIoBus AJisl pedpeiiMuHra MequaKOHIIeITOB
IIpU UX Tiepexofe U3 oJHOo¥ b pPOBOIi Cpelibl B IPYTYIO
[Manosuu 2018].

TeopeTruyeckoit 6a30ii McCaeAOBAHUS TIOCTYKUIU
paboThl OCHOBOITOJIO(KHMKOB OTEUECTBEHHON M 3apy-
6EeXKHOI KOTHUTUBHOM NUMHTBUCTUKY [BaH etk 2013;
Ky6psikoBa 2004; Lakoff, Johnson 1980] u Tpyas! Bemy-
MUX TpeacTaBuUTeneil y36eKCKOM JUMHTBUCTUUECKOI
mkoael [MymuHoB 2020; Safarov 2006; 2008], B KOTO-
PbIX 060CHOBAaH KOTHUTUBHO-TIparMaTUUeCKuUit MOgxXo],
K aHaJIU3y IUCKYPCUBHBIX KOHIETITOB.

dMIMPUYECKYI0 6a3y MCCIeA0BaHMS COCTABWIN TEK-
CTOBBIE MACCUBBI, U3BJIeUeHHbIE 13 V(D POBIX IKOCUCTEM
BeYIIMX aHIMIOSI3bIYHBIX), PYCCKOSSBIUHBIX U y36eKo-
S3BIYHBIX MeauanIaTdopm’. BbI6Op JaHHBIX UCTOUHUKOB
00yC/IOBJIEH UX MHTErpanyeil B BUPTYAIbHYIO CPeny, Iae
MeXaHM3Mbl 06pPaTHOM CBSA3M (KOMMEHTapuM IOJIb30-
BaTeseit) U aNTOPUTMMUUECKAST OUCTPUOYLIUST KOHTEHTA
B conmanbHbIX ceTsx (Telegram, Facebook’) hopmupyior
crierpuuecKmii KOHTEKCT JIJi1 TpaHCcPopMaLuyy MHTEP-
MpeTalOHHbIX MOJe/Ieli MeIaKOHIIEITOB.

MarepuasioMm uccieqoBaHus mocryskmiu 150 megua-
KOHIIEINTOB, OTOOGPAHHbBIX METOIOM CIIOIIHOI BEIGOPKM
M3 aHIJIOS3BIYHOTO MG POBOTO Meauaguckypcea. B chop-
MMPOBAHHBII KOPITYC BOILIM MeIMAKOHIENThl ABYX
TUIoB: media-amplified (TpaguUVOHHbBIE KOHIIEIITHI,
TOJIyYMBIIIIE HOBBIE CMBICABI B 1udpe) u digital-born
(KOHLIETITHI, BO3HUKIIIVE HEMOCPeACTBEHHO B LIM(POBOIL
cpeze), YTO MO3BOJISIET MPOCAeOUTh OUHAMUKY TPAHC-
(opmanuy MHTEpIpeTaLMOHHBIX MOZeseli Ha pa3HbIX
YPOBHSIX MeaMaAuCKypca’.

* The Telegraph. URL: https://www.telegraph.co.uk/; The Independent. URL: https://www.independent.co.uk/ (accessed 12 Jan 2026).
3 Jlenrau. Telegram. URL: https://t.me/s/lentachold (maTa o6pamennus: 12.01.2026).
* Kun.uz | Pacmuit kaHan. Telegram. URL: https://t.me/s/kunuzofficial (nata o6pamennus: 12.01.2026).
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Komnanus Meta Platforms, Bnaferomas coumanbHbiMu cetsmu Facebook v Instagram v oHnaitH-mecceHaskepom WhatsApp, mpu3HaHa 3KC-
TPEMMCTCKOI OpraHM3aLueil, ee IesaTelbHOCTD 3anpelieHa Ha Tepputropun PO. Meta Platforms, the parent company of Facebook, Instagram
and WhatsApp Messenger, is banned in the Russian Federation as an extremist organization.

¢ O6yxoBa H. B. KoHuenTs! 1i11bpoBOit KyIbTYPBHI...
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MeTon0m0TU4YeCKyI0 OCHOBY MCC/IeJOBAHUSI COCTaB-
JISIIOT TIOJIOKEHUSI KOTHUTUBHOM JIMHTBUCTUKN, Meaua-
JIMHTBUCTUKA U TEOPUY BUPTYaAbHOV KOMMYHUKAIUN.

OMOMpUYeCKuii STl BKIOYAJ BbISIBIEHUE U TPYIIIN-
poBaHMe MeJMaKOHIIeNITOB HA OCHOBE CXOLHBIX KOTHU-
TUBHBIX IPU3HAKOB I10 CAeAYIOMM ITapaMeTpaMm:

1) xapakTep akTyaamu3aiuy 3Ha4YeHUS Spa;

2) MOBTOPSIEMOCTDb CEMAaHTUYECKMX KOMIIOHEHTOB;

3) Tumn MmetadopuUeCcKUX MOZENeNt;

4) xapaKTep NparMaTU4eCcKUX yCTAHOBOK U OLIeHOY-

HBIX KOMIIOHEHTOB.

YkasaHHble TTapaMeTpbl UCIIOJIb30BAJNUCh HA ITale
MepBUYHON KOTHUTUBHOM pa3MeTKU MaTepuasa u gop-
MMPOBAHMSI KOHLENTYaJbHbIX KJIACTEPOB; UX AeTajlb-
Hasl aHaJIUTHYecKasl MHTepnpeTauus IpencTaBieHa
Ha Marepuasie GOKYCHOTO MeIMaKOHIIEeINTa IPYIIIIbI.

VIHTepIrpeTallMOHHbBI 3Tam  MCCIeIOBaHUST  ObUI
HallpaBJ/ieH Ha BbISIBJIeHME MHTEePIIPeTallMOHHbIX MOJe-
Jleyi BUPTyalbHOV KOMMYHMKALUMM M MEXaHU3MOB
TpaHchopMauuy MeJUaKOHIEeITOB B TPUIAMHIBATbHOM
uMbPOBOM MPOCTPAHCTBE.

B KauvecTBe OCHOBHBIX METOLOB MCIIOIb30BAINUCH
KOHIIeNTyaabHbI aHaMN3, KOTHUTUBHO-AUCKYPCUBHbIN
aHaJn3, CONIOCTAaBUTE/bHBIN aHalN3 UM KayeCTBEHHbIN
aHaJIN3 MeAVaTEeKCTOB.

Pe3ynbTaThl
Ha sTarme nepBu4HOI 06pabOTKY SMIIMPUIYECKOTO MaTe-
puana (aHIVIOS3BIYHOTO MeAMaayucKypca) ObLIM Bepu-
buiMpoBaHbl 4 KOTHUTUBHBIX KIaCTePa, OTPasKAIONINX
JOMMHUPYIOIIVEe BEKTOPbI IM(DPOBOIi CYyObeKTUBAIVN:
1) camoperynsius 1 yrpasJieHye BHYTPEHHUM COCTOSI -
HMEM CYyOBeKTa;
2) uudpoBasi UAEHTUIHOCTb U KYJIbTyPHbIE MO
BUPTYaJIbHOV KOMMYHMKAIIWUN;
3) TeXHOJOru3alys TeJIECHOTO ¥ MEHTAJIbHOTO OTIbITA;
4) 5KOHOMMKA IM(POBBIX MPAKTUK U MTPeIPUHMMA-
Te/IbCKO IesITeIbHOCTU.

®DOKYCHBIM
B paMKax I[epBOro KjacTepa SIBJsSeTCS MeIMaKOHIENT
resilience, BBICTYIIAIOIINI aTTPAKTOPOM ITPOLIECCOB KOT-
HUTUBHOM afanTauum.

InarHoctuka kinacrepa Camopezynsyus u ynpase-
HUe GHYMpeHHUM cocmosiHuem cybsekma 6asupyeTcst
Ha aHanu3e GOKYCHOro MeMaKoHIlenTa resilience, Kor-
HUTUBHO CBSI3aHHOTO C TAKMMM eIMHUIIAMMU, KaK agility

00bEKTOM OAaHHOro McciaemoBaHUA

(amanTMBHOCTDb CTpaTeruit), stoicism (3MOLMOHATbHbIN
CaMOKOHTPOJIb), gratitude journal (HampaBjaeHHas ped-
JIeKCUsl) U procrastination (qepuUIUT caMOpPETry/IsSIn).
COBOKYITHOCTD JAaHHBIX KOHI[ENITOB GOPMUPYET eANHYIO
aHAJUTUYECKYIO PAMKY, HAaIl[paBJIeHHYIO HA OCO3HAHHYIO
ONMTUMM3ALUI0O TICUXOIMOLMOHAJbHBIX U TIOBEEH-
YeCKMX COCTOSHUI cybbekTa. O6LIMIT KOTHUTMBHBIN
(dpeiim K1acTepa perpe3eHTUPYeT HEMOUKY 3HAUEeHUIA:
cyb6sekm — pegekcus cocmosiHull — pezynayust nosede-
HUSl, YTO TOJATBEpXKIOaeT NOMMHMPOBAHME AHTPOIIO-
LIEHTPUYECKO MapagurMel B UcciegyeMoMm 1uppoBomM
CerMeHre.

IMapameTpuuecKuii aHa/JIM3 KOHIIeNTa resilience
Xapaxkmep akmyanuzayuu 3HayeHus A0pa OCyuecT-
BJISIETCS TIPEMMYIIECTBEHHO uepes JIeKCUMKaIU3alnio,
nepudpas u CclieHapHble HappaTUBbI. SIOpo KOHIIEMNTa
resilience B aHIVIOSA3BIYHOM Menuamuckypce Gopmupy-
eTCsl BOKPYT UJIeu MHIUBUITYATbHOM TICUXOIOTUYECKO
YCTOMNYMBOCTY, TIOHMMAEMO} KaK pa3BMBAaeMblil MpO-
1Iecc IMYHOCTHOTO pocTa. Tak, B craTbe "Writing builds
resilience by changing your brain, helping you face
everyday challenges"’ moguepkuBaeTcsi, uTo resilience
paccMaTpuBaeTcsl KakK JMYHOe KayecTBO, KOTOpoe
MOXKET ObITh PA3BUTO MTOCPECTBOM IieJIeHATTPaBIeHHbBIX
ycunauii. B kauecTBe HOPMATUBHOM Ae(UHULIUU TTPU-
BOJIUTCS TPAKTOBKA AMEPUKAHCKOM MCUXOIOTUYECKO
accouMaluu, COrIaCHO KOTOPOI YCTOMUYMBOCTD Ipen -
cTaBjsieT co60ii HenpepbIBHbIN MPOIeCC JIMUYHOCTHOTO
pocTa uepes XM3HeHHbIe TPyAHOCTH'. B psime menua-
TEKCTOB MeIMAKOHLENT resilience akTyaJau3upyeTcs
MOCPEeACTBOM HappaTMBHOTO CIleHapHs MpPeomoeHus,
BKJIIOUAIOIIETo MOoc/Ie0BaTeNbHOCTD (a3 Hebaaromnpu-
SITHOTO >XM3HEHHOIo CO6I)ITI/[9I, ,E[HV[TEJIBHOI?'[ IICUXO0JIOT U -
YyecKoil mecTabuausanuy, MOOGUAM3ANNY BHYTPEHHUX
pPecypcoB U MocIenyIoleil couaabHoi 1 mpodeccuo-
Ha/bHOV peaganTtauyu. Hanmpumep, B ctatbe "I lost both
my parents to dementia — this is what I learnt" cue-
Hapuit pa3BopayMBaeTcs OT gecrabunusauumu (ympama
podumernetli) K MOOGUIM3ALIMU peCcypcoB U (uHaIb-
HOJi IIeHHOCTHOII mepeoleHke (life-changing lessons),
YTO TMOATBEPKAAET TeJIeOJOTUUECKUI XapaKkTep sapa
IIAHHOTO KOHIIETTa.

Ioemopsemocme cemaHmuyecKux KOMNOHEHINOG.
JlaHHBIV TTOKa3aTe/lb JEMOHCTPUPYET YCTOMUUBOCTb KOH-
IlerTa B KOTHUTUBHOM 6a3e aBTOpa BHE 3aBUCUMOCTHU

7 Johnston E. R. Writing builds resilience by changing your brain, helping you face everyday challenges. The Conversation. 24 Nov 2025. https://

doi.org/10.64628/AAl.7et5jtpdq (accessed 12 Jan 2026).
8 .
Ibid.

’ Walker S. I lost both my parents to dementia — this is what I learnt. The Telegraph. 19 Jan 2025. URL: https://www.telegraph.co.uk/
christmas/2025/01/19/lost-both-parents-dementia/ (accessed 12 Jan 2026).
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OT IpsiIMOit HoMMHauuM. COrMacHO TeOpUM KOHIENTY-
anpHbIX cucteM [Lakoff, Johnson 1980], simepHble mpu-
3HaKM KOHIIETITA MOTYT BOCITPOU3BOJUTHCS Uepe3 acco-
IIMATUBHO CBSI3aHHbIE 06Pa3bl M CMHOHMMMUYECKUE PSIIbI,
dbopMupyst KOTePEeHTHOCTb TEKCTA Ha TNTYyOGMHHOM CeMaH-
TUYEeCKOM ypOBHe, Kak, Halpumep, B craTbe "Melania
casts herself as immigrant underdog in biopic"'"’. Ha mpo-
TSOKEHUYM BCETO M3JIOKEHMSI BCTPEUAIOTCS SI3bIKOBBIE
peanu3anyuy MOBTOPSIOMIMXCS CMBICTOBBIX IMPU3HAKOB
cmotikocmu, 6bvl0epHKu, CAMOKOHMPOAs, CNOCOOHOCMU
évldepicusams dasieHue, gpldepicusams mpyoHocmu:

e Speaking about the US President, she says that
"nobody has endured what he has over the past few
years"<...>"From an early age, he was forced to learn
about the importance of maintaining composure,
integrity and self discipline” <...> In the film Mrs
Macron tells her "you are very strong"... / O npe3u-
denume CIIIA oHa z080pum, Umo «HUKOMY He 00800U-
JIOCb Nepexcums mo, umo nepexcul OH 3a nociedHue
HECKOJIbKO Jiem» <...> «OH ¢ camozo demcmea yceou,
KaK 8aXCHO COXPAHAMb CAM0o0061adanue, 4eCmHoOCms
u camoducyunauty» <...> B gunsme muccuc Maxpou
2080pum eli: «Tbl OueHb cunbHas»..." .

[TomoOHast ceMaHTMYeCKass OUCIIO3UIMSI YKa3bl-
BaeT Ha TO, YTO KOHIIENT MHTErPMPOBAH B MEHTalb-
HYI0O MOJIeJib aBTOpa KakK caMOOuYeBMIHAs [[eHHOCTHAs
yCTaHOBKA.

Tun memadgopuueckux modeneli. Perrpe3eHTanus
MeIMaKOHIeNTa resilience peaansyeTcst B paMKax KOH-
IenTyaabHbIX MeTadop. Hamubosee mpOayKTUBHBIMMU
SIBJISIIOTCS.  TelleCHO-(usuueckas u MpolieccyaabHast
MO e/H, KaK 3TO MpeCTaB/leHo B cTaThe "Bullies targeted
me online after The Apprentice, but I still oppose a social
media ban"":

o [t gave me a backbone / Omo npudano mHe meepdo-
cmu xapakmepa;

e [t toughened my resolve / 3mo ykpenujio mow peuiu-
MOCMb;

o It also forged me / Dmo 3axkanuno meHs;

e Social media forced me to grow up / CoyuansHosie
cemu 3acmasujiu MeHs N083pocaems.

B maHHBIX MpyMepax yCTONYMBOCTh KOHIIEIITYaaIU3U-
pyeTcst Kak BHYTPEHHSISI oniopa, Gpu3nyeckasi MpOYHOCTb
M pe3yIbTaT «3aKaJKW» TOJ BO3AENCTBMEM BHENIHUX
06CcTOsITENbCTB. TeM caMbIM MeOMaKOHIIeIT resilience
MHTEepIpeTupyeTcs Kak GopMmupyemMoe u mpuobperae-
MOe KauecTBO Cy6beKTa B YCIOBUSX LMAPOBOIL U COLU-
QJIbHO cpefbl.

Xapaxmep npazmamuuecKux ycmaHoeoK U oyeHoY-
HbIX KOMNOHEHMO8. B aHT/IOSA3BIYHOM MeIUaaACKypCe
Ha3BaHHBIM MapaMeTp HEeMOHCTPUPYET Hepa3pPhIBHYIO
CBSI3b MEXIy aKCUMOJIOTMYeCcKOit OLleHKO} OIbITa
M MHTeHLMeJ) aBTopa. IIparmaTuyeckoe INIpPOCTpaH-
CTBO BUPTYaIbHOIO OUCKYPCA XapaKTepU3yeTCs JOMMU-
HUPOBAHMEM 3MOTMBHO-OIIEHOUHBIX YCTAHOBOK, YTO
06yCoBIeHO crenyuduKoi camMOIpe3eHTalUM T0b-
soBaTtens B Cetu. TpagulIMOHHbIE /IS TOAUTUUECKOI
KOMMYHMKAIMM MeXaHU3Mbl pedekcuyu U OLEeHKMU,
neranbHo omnucaHHbie E. U. lllejiran, HaxodsT cBoe
pasBuTHe u TpaHCGHOpPMAaILMI0 B COBPEMEHHON HUPpPo-
BOI cpefe, rae MparMaTU4YecKuii BEKTOpP 4acToO CMe-
IIaeTcss B CTOPOHY arOHAJbHOCTY U 3KCIPECCUBHOCTU
[[eitiran 2002; 2004]. B xoHTeKkcTe aHanusa resilience
9TO MPOSBIsieTcs] B TpaHchoOpMaMy JTUYHOTO OIBITA
B apryMeHTaTUBHYIO MO3UIMIO, Tie aBTOP He MPOCTO
OIMCHIBAET COOBITHUS, & KOHCTPYUPYET HOBYIO UTEHTUY -
HOCTb, MCIIOTb3Ys OlleHOUHbIe MeTadopbl KaK MHCTPY-
MEHT 3alIUThl CBOUX YOEXIeHUI: IMOTUBHAS — CTOM-
KOCTb KaK pe3ylbTaT mpeoposieHust Oonu (forged,
stripped); olleHOYHAsI — CTOMKOCTb KaK MPUOOpEeTeH-
Hoe 1eHHoe KauecTBo (backbone, grit); aprTyMeHTATUB-
Hasl — CTOMKOCTH Kak pyHIaMeHT JIJis TPOTEeCTa IPOTUB
3ampeToB (oppose a ban)".

Takum 06pa30M, MCXOLHBIN MeAVAKOHILIEMNT aHIJIO-
SI3BIYHOTO BUPTYaJIBHOTO IPOCTPAHCTBA IpPeICTaBIeH
MaKCMMaJTbHOM penpe3eHTAaTUBHOCTHIO IMapaMeTpOB
¥ BUJIOB AUCKypCa (TIOIUTUYECKUI, CTOPTUBHBINA, Happa-
TUBHBIN). CIeYIONMM 3TAIIOM MCCIeTI0OBaHMS SIBISIETCS
CpPaBHUTEbHbI aHAMN3 MHTePIIpeTallMOHHbIX MO eseil
B PYCCKOSI3BIYHOM U Y30€KOSI3bIYHOM MeIMaIuCcKypcax.

WNHTepnpeTallMOHHAs MOJeIb — 3TO YCTONYMBas
MeIUITHO-KOTHUTUBHASI CXeMa OCMBICEHUS] CUTYAIUA
WM OTbITA Cy6beKTa, akTyanausupyemMas yepes Meaua-
KoHLeNT. OHa sIBJsieTCs pe3y/ibTaToM GYHKIMOHMPOBA-
HUSI MeJMaKOHIeNnTa B JUCKYpCe.

' Hamblin A. Melania casts herself as immigrant underdog in biopic. The Telegraph. 30 Jan 2026. URL: https://www.telegraph.co.uk/world-
news/2026/01/30/melania-casts-herself-immigrant-underdog-documentary-us/ (accessed 1 Feb 2026).

11
3pech 1 asnee 1o TEKCTY I1epeBO/, BbIIIOIHEH aBTOPOM CTAaTbMU.

" Parsons R.-M. Bullies targeted me online after The Apprentice, but I still oppose a social media ban. The Telegraph. 26 Jan 2026. URL: https://
www.telegraph.co.uk/news/2026/01/26/bullies-apprentice-social-media-ban-oppose-under-16-starmer/ (accessed 1 Feb 2026).

" Ibid.
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MenuakoH1enT resilience

TpaHchopMauysi MHTEPIIPEeTALMOHHBIX MOJeieit

B PYCCKOSI3BIYHO¥ ¥ y30€eKOsI3bIYHOI 1M pOBOIi cpene
AHanu3 pyccKOSI3BIYHBIX Y Y30€KOSI3bIYHBIX MHTEPIIPETA-
LVOHHBIX MOZeJieli IPOBOOUTCS 110 paHee BblJe/IeHHbIM
napamMeTpaM, OfHaKo HOKyC cMelllaeTcsl Ha rpafyaabHylo
perpe3eHTaIMIO ¥ TeMaTUUYeCKy1o AuBepcuduKaumio.

B pYCCKOSI3BIYHOM MeIMaIucKypce HabmogaeTcs
oubdepeHIMalNS  MHTEPIPETAIMOHHBIX  MoOJeeit
B 3aBMCMMOCTM OT TuIa auckypca. Ecau B mcxomHOM
MIPOCTPAHCTBE KOHLIENT yHMBEPCa/leH, TO B PyCCKOM IJIC-
Kypce OH JIOKaJaM30BaH B MpodeccuoHaTbHbIX CerMeH-
Tax (6usHec, ncuxonorusi). bior Alter npepiaraet cBoum
TOATIMCUMKAM Pa306paThbCs C MOHSTUSIMU pe3uueHm-
HOCMb Y CMPeccoycmoiiuueocms, KONMpPys: B ONVCAHUU
OCHOBHbIE KOMIIOHEHTbI KOHILIeMTa resilience u npepa-
ras IpaKkTHM4Yeckye COBeTHI 10 MX TPeHUpoBKe .

OnHaKko MpHu BbIXOJe B 00IIeryMaHUTapHbI U obu-
IMATbHBII JUCKYPC ITPOUCXOIUT pedpeiMMUHT: KOHIIEIIT
JIMINAETCS TeXHOJIOTMUYHOCTY M aKTyalIu3upyeTcs yepes
BBICOKOKOHTEKCTHbIE KaTerOpuUy CMotikoCmu, Myxecmeda
U cubl dyxa:

e Ymobsl depxcamsca HA Naasy 8 UHGOPMAYUOHHOM
Mope NubwU3bl, NOpocuiemM UHOA2eHMCKOL MUHOL,
HaM HYM¥HA 6awld nomows. Y8wl, 00HOU cunoli
dyxa u mopanwHoii cmoiikocmeto He o6otimuce”’
(JlenTau, 12.02.2024);

e Heckonvko yumam u3 peuu JIykauwleHko Ha uHayzypa-
yuu: ...focydapcmeeHHbie cryxcaujue u 1odu 8 n020-
HAX nposieuIu CmMotikocms, My#ecmeo u MOHOAUM-
Hocmb (JlenTau, 23.09.2020).

VHTeprnipeTaliMoHHas MOAEb B JAHHOM C/lyyae cMe-
IIAETCS OT 3aNaJHON UIEeY «<MHIUBUIYATbHO TMOKOCTU»
K MOJEeNy «TPYNIIOBOrO CONPOTUBIIEHUSI arpeCcCUBHON
cpene». Vicrionb3oBaHye MeTadopbl depicamscs Ha n1agy
8 UH(pOPMAYUOHHOM MOpe YKa3bIBaeT Ha BOCIPUSITHE
resilience Kak 35K3MCTEHLMAJbHOTO BBbIKMBAHUS, UTO
XapaKTepHO JIsI MeOMaTOPHOTrO IOJIOKEHUST PYCCKOTO
IUCKypCa, COeIVHSIONIEr0 TEXHOJIOTUUECKYI0 Mparma-
TUKY QHIVIOSI3BIYHOTO MeLMaIPOCTPAHCTBA C BBICOKOI
KOHTEKCTHOCTBIO ITUUECKUX KaTeropuit y306eKCcKoro
MeauanucKypca.

B y36eKOSI3bIYHOM MeOuaaucKypce HabIogaeTcs
MaKCUMMaJIbHbIii pedpeiiMUHT MCXOMHOIO KOHIIEIITa.
Ha cmeHy TexHOIOTMYeCKO MOAeny alaliTuBHOCTY MPU -
XOIUT BBICOKOKOHTEKCTHAsl 3TUYecKass Momesb sabr /

sabr-toqat - mepnenue. Tak, B TejerpaMm-kaHaie Kun.uz |
Pacmuit KaHaj LIMPOKO IIpe[CcTaBjeHa Jiekcema sabr,
B TO BpeMs Kak B PYCCKOM I10jie OHa HOCUT parmeH-
TapHBI XapakTep, YTO MOATBEPKAAET CTATyC JAHHOTO
KOHIIeNITa KaK I[eHTpaJbHOI MHTepHpeTalMoOHHOM
MOJeny Mpeofo/ieHUsl TpyAHOCTel. B oTnmune ot 3amaj-
HOJ MOJIe/IN «aKTUBHOI'O KOHCTPYUPOBAHUS» CTOMKOCTH,
y36eKcKasi MOZe/Ib OMMPAETCsS Ha 3TUKO-PEIUTMO3HbII
KOHIIEIT TepIieHMs, MHTeTPUPOBAHHbIN B IOBCEIHEB-
HYI0 BUPTyaJIbHYI0 KOMMYHMKAIMIO Kak Gopma coum-
QJIbHOI U AYXOBHO MOAAePKKU:

o Jasnam pax6apu mas3usda KamHauiub, XoHAJOH
seanapudad KyHeun cypaou, uykyp xamoapoiu-
2uHu 6undupud, cabp-moxkam 8a 6apdow munadu
(Kun.uz | Pacmuit kanan, 16.04.2025) / I'nasa zocy-
dapcmea NPuHsI yuacmue 8 8blpaxceHuu co001e3H0-
8aHuli, nonpocus enadensyes 00mMa 0Ka3ams Um noo-
JdepxKy, 8blpa3un 21y6oKoe couyscmeue u npusean
K mepheHur u évldepike.

Hanuume npsiMbIX aHAJIOTOB aHIIOS3bIYHBIX Meaua-
KelicOB B y30€KOS3bIYHOM ITPOCTPAHCTBE CBUIETENb-
CTBYeT O BBICOKOJ CTemeHM MHTEerpammu rao6aabHbIX
HappaTuBOB. VIHTepIpeTalys AeiicTBUi Cy6beKTa Mpo-
XOIUT yepe3 GUIbTP HALMOHATBbHBIX aKCHOTOTUIECKUX
IOMMHAHT, Te MHOUBUAYaIbHBIN resilience oneHMBa-
eTCsl uepes3 KaTeropmu ColuaabHOro IPpU3HAHUS U ITU-
YeCKOM COCTOSITEIbHOCTU

e "Tanxkudnap OFpUFUHU uded omasepuob, Xacmanux
opmmupoum” - xypHanucm Ho3uma Boxudosa
ounau cyxbam. JKypHanucmuka caxHacu opmuda
KYNUUMUKKAa KypuHmaiiouzan mawakkamnu MexHam
8a cabp émadu (Kun.uz | Pacmuii kanHait, 24.02.2025) /
«f npoznomuna 6oap Kpumuku u 3abonena» -
uHmepewto ¢ yypHanucmkoti Hozumoii Boxudosolii.
3a Kynucamu #HypHAIUCMuKU ckpbléaemcs ynopHolii
mpyo u mepneHue, Komopsie HedoCMYnHol 6OJILUIUH -
cmay sirodeli.

B pesynbTaTe CcpaBHUTENbHBIN aHAIN3 MeauaHap-
patuBoB P.-M. [lapconca u H. BoxumoBoii JeMOHCTpU-
pYeT AMBepreHUMI0 MHTEPIIPeTaLlMOHHBIX MOZe/le pu
CXOKECTU WMCXONHBIX COOBITUIT (TMpodecCcroHaNbHbIN
MIPEeCCUHT, yrpo3a 340p0BbI0). Eciyu B aHINIOSI3bIYHOM
nuckypce resilience aktyanusupyeTtcs: uepe3 MeTadopsl

1 THYTbCSI, HO HE JIOMAThCSI: UTO TAKOE Pe3UIVEHTHOCTD M KakK OHA IIOMOTaeT CIPaBIISIThCS o crpeccoM. Alter.ru. 19.10.2025. URL: https://blog.
alter.ru/likbez/rezilientnost-sposobnost-spravlyatsya-so-stressom/ (nata o6pamienns: 12.01.2026).

15
3mech 1 fanee B IpyMepax COXpaHeHbI aBTOPCKue opdorpadust 1 MyHKTyauusl.
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«3aKaJIKM» ¥ «aBTOHOMMUM», TO B Y30EKOSI3bIYHOM IIPO-
CTPAHCTBE MMPOUCXOAUT pedpeiiMUHT B CTOPOHY MO
«KepTBEHHOTO CTY)KeHMsT». Jlekcema sabr B JTaHHOM KOH-
TEeKCTe MpUoOpeTaeT 3HaUEHME He MTacCUBHOTO OKMUIA-
HMSI, @ aKTMBHOTO MPEONONeHs NeCTPYKTUBHOTO BIINU-
SIHMSI Ccpefbl Pafyu CoOXpaHeHUs] IpodeccruoHaNIbHOM
UIEHTUIHOCTHU.

AHanu3 HappaTUBHBIX CIIEHAPYEB B Y30€KOSI3bIYHOM
IVICKYpCE BBISBIISET CrielduuecKyr0 MHTEPIPETAIIMOH-
HYI0 MOJIe/Ib «TPAaru4eckoro TepIrieHus»:

o "JKypsamcusaueum mygatinu mypm 6osam omacus
ycou" — xaémuti xuxos. Xomunum xaga 6ynzaH Ke3-
aapda "MeH ounada myHFUUMaH, yKamHu yiiianmup-
2au OU3HU anoxuda Kuaub yuxapuwadu. Cabp Kui,
6y yiida 6up ymp Konub kemmaticau'", depdum (Kun.uz |
Pacmwuii kaHai, 08.05.2024) / «M3-3a Hexsamku cme-
Jlocmu mou yemeepo demeli 8blpocau 6e3 omya» —
2mo ucmopus u3 xusHu. Koeda mos xeHa paccmpo-
eHa, oHa zoeopum: «f cmapuias 8 cemve, K0z0a
Mot maadwuti 6pam MeHumcs, Mbl pacCmaHemcs.
Habepuce mepneHusi, mesl He OCMAHEWbCSI 8 IMOM
dome Hascez0a».

B oTiiume OT aHIVIOSI3BIYHBIX CI[€HApMEB «3aKaJIKu»
yepe3 BHEIIHMIT KOHQIUKT, 3eCh KOHIIENT sabr akTya-
JIM3UPYeTCs] B KOHTEKCTe BHYTPMUCEMEHOI MepapXuu.
PedpeiiMuHT TIPOSIBAISIETCSI B TOM, UTO TPaIMUIIMOH-
Has nobpopeTenb (mepnexue) B iuGpoBOM HappaTuBe
MOJIBePraeTcsl KPUTUIECKOIi ITepeolieHKe ¥ OTOXKIeCT-
BJISIETCSI C TMOTepei JMUHOWM aBTOHOMUM jura’tsizlik —
omcymcmeue cmMe0cmu, 9YTO CBULETENbCTBYET O TPAHC-
dbopMmanuy CMBICIOB TIOL BIAMSIHMEM COBpPEMeHHOI
COLIMa/JIbHOM IVHAMUKMN.

3akiyeHmne
T[Ipu BXOKAEHMY MeAMAKOHIIEITa resilience B MHYIO 1iud-
POBYIO cpeny (PYCCKYIO, Y36€KCKYI0) TPOUCKOLUT CMEHa
€ro KOHUEITYaJbHO} MapafiurMbl, YTO BbIPAXKAETCS
B OuBEpCMOGUKAIMM €ro KOTHUTUBHBIX MapaMeTpoB
M CO3[JaHVUY MHBIX MHTEPIIPETAIMOHHBIX MOJIEJIE.
TpUAMHIBAIbHOE BUPTYAJbHOE TPOCTPAHCTBO IPe] -
CTaBJISIET COOO0Vi CBOETO POZA «ITUTATEIbHBIN CYy6CTPAT»,
«KyJIbTYPHBII MHKY6ATOP», B IPOCTPAHCTBE KOTOPOLO
AKCMOJIOTMYECKME HTOMMHAHTBI VMCXOTHOTO KOHIEITA
TPaHCHOPMUPYIOTCS, amANTUPYSICh K YCTOWYMBBIM
HAIYOHATbHBIM KOTHUTUBHBIM MOJIEISIM.
AHTTIOSI3BIYHBI  MEAMAKOHIIENIT PAaCCMaTPUBAETCS
KaK TEepBUYHBIA MMIIYJIbC, aTTPAKTOP, 3aIyCKarOLIuii
MMPOLIeCChl KOTHUTUBHONM afarnTaluuy B MPUHUMAKIINX
JIMHTBOKYJ/IbTYPAaXx.

https://doi.org/10.21603/vcsn-2026-5-2-101-110

C Ipyroit CTOpPOHBI, B PYCCKOS3BIUYHOM IM(PPOBOM
AUCKYypCe saepHble KOMIIOHEHTbI KOHIEIITa aHa/Iu-
3UPYIOTCSl Yepe3 MPU3MY HaLUVOHAaJbHBIX aKCUMOIOTU-
YeCcKUX MapKepoB «CUJIBI IyXa» U «MOPAJIbHOM CTOM-
KOoCTU». B pe3ynbpTaTe MHTepIpeTalMOHHbIE MOAEIN
(KaK yCTO/UMBbIe MeUITHO-KOTHUTUBHbIE KOHCTPYKTHI)
MHTETPUPYIOTCS B CEMaHTUUECKOE T0JIe PYCCKOM HalM-
OHAJbHOM MJeU «BBIAEPKKY U MYKeCTBa», TpaHchop-
MUpPYSI aHIVIOSI3bIYHYIO IIparMaTMKy B aKCUOJIOTUIO
IYXOBHOM cToOiKocTU. C APYyroii CTOPOHBI, aKTUBHOE
MCIOIb30BaHMe TPAHUINTEPUPOBAHHOIO TEPMIMHA pe3u-
JIUEHMHOCMb (HECMOTPS Ha OTCYTCTBME ero puKcamumu
B HanyoHaapHOM KOPITYCe PYCCKOTO SI3bIKa Ha TeKYLIMii
MOMEHT) B Meauacpene ykasbiBaeT Ha (opmupoBa-
HKe crenuduyeckoii MOJeny «3KCIEePTHOTO pecypcar.
Takum 06pa3oMm, IPOUCXOAUT pedpeiiMMUHT: OT aHIIO-
SI3BIYHOTO TIOHMMAaHMUS «IMYHOTO CTEPXKHSI» K PYCCKO-
SI3PIYHOM MHTEpIpeTanuy 4Yepe3 TEeXHOJIOTMUYECKYIO
aJanTUBHOCTDb ¥ TPOGECCHOHATbHYI0 KOMITETEHTHOCTD.

Ocobas crienyuduKa y36eKCKOro BUPTYaIbHOTO MPO-
CTPAHCTBA 3aK/II0YAETCS B KOPPeIsiM MeJMaKOHIIenTa
resilience c TpagMIMOHHBIM KOHLIEIITOM Sabr (mepneHue),
KOTOPBI/ BHICTYIIAET B KAUECTBE €r0 IMHTBOKY/IBTYPHOT'O
a”ajora. B maHHOM KOHTeKCTe resilience MHTEPIIPETU-
pyeTcss He TPOCTO KAk IICUMXOJOTMYecKas TUOKOCTb,
a Kak ITTyOOKO YKOpEeHeHHash B BOCTOYHON KyJbType
JIo6pomeTelb TEPIENTUBOTO TPEOIOIEHNS, YTO TPUIAeT
BUPTYJIbHOV KOMMYHMKAIMY CIIeUUUIECKIUii aKCUO-
JIOTUYECKUI BEKTOP.

V36€eKcKOoe BUPTyaIbHOE ITPOCTPAHCTBO JE€MOHCTPU -
pyeT 6osiee HMIMPOKYIO TPEACTABIEHHOCTb KOHIIEITa
M ero MHTepPHpPeTAlMOHHBIX II0Jeil, BKIYAs MeTa-
(opsl, HappaTMBHbIE ClleHAPUM, OILEHOUHbIE KOMIIO-
HEHTbI U NIparMaTmiyeCkKue MHTeHIUN. Bricokasg cemaH-
TUYecKasl TUIOTHOCTb KOHIenTa Sabr, SIBJISIIONIErocs
(yHKUMOHAIBHBIM 3KBMBAJEHTOM IOHSITHIO resilience,
B TaHHOM CerMeHTe OGYyC/IOB/IeHa KOIEKTUBUCTCKUM
TUIIOM KYJbTYPbI: B OT/IMYME OT 3aMaJHOTO MHAVBUIYA-
JM3Ma, SKU3HECTOMKOCTb resilience B y36€KCKO IMHTBO-
KYJIbType TMPOXOOUT uepes crenudpudeckuii pedpeii-
MMHT, TPaHCHOPMUPYSACh B KOJJIEKTUBHYIO I[€HHOCTD,
Hepa3pbIBHO CBSI3aHHYIO C COLMAIBHON COMMUIAPHOCTHIO
Y TPaAVLVIOHHONM 3TUKOJ TepIeHus.

KoHMIMKT MHTEepecoB: ABTOD 3asiBUJI 00 OTCYTCTBUU
MMOTEHIMATbHBIX KOHQIMKTOB MHTEPECOB B OTHOLIEHUN
MCCIeOBAHMsI, aBTOPCTBA U / VUM ITyOIMKaLUy JaHHOM
CTaThu.
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AHHoOTanus: B inbpoByIo 310Xy CII0COObBI TOTPE6AeHNS M PACIPOCTPaHEeHNST HOBOCTE pafuKaJlbHO M3MEHMINUCH,
YTO MPUBEJIO K GecrpenefeHTHOMY paclipocTpaHeHuio qe3uHdopMalliy, BhisBlIeHe KOTOPOi MpeacTaBseTcs
IOBOJIBHO TPYAHBIM. HeCMOTPS Ha TO UTO CYLIECTBYET MHOXECTBO MCC/IeOBAaHMI, TOCBSIIEHHBIX aHAIN3Y XypHa-
JIMCTCKUX Y aBTOMATU3UPOBAHHBIX METOJOB ITPOBEPKYU (GAKTOB, CTPATErMM OOBIYHBIX MHTEPHET-TI0Nb30BaTeNel
MO-TIPEKHEMY OCTAIOTCSI MajJou3y4eHHbIMU. Llesib — McciieqoBaTh Kak BHYTPeHHME (HAa OCHOBE BHYTPEHHMUX
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MPM3HAKOB), TAK ¥ BHeIIHNMe (Ha OCHOBe BHeIIHell IPOBepKy) cTpaTernu nposepku Gakros. B pe3ynbraTe Kaue-
CTBEHHOTO aHaaM3a KOTHUTUBHBIX MHTEPBbIO 42 YUACTHMKOB COCTABIEH OOBEeMHBIN CIMCOK BHYTPEHHUX Mpue-
MOB. B paMKax KOJIMYeCTBEHHOTO aHa/M3a MMIOTHOTO oTpoca 150 peCcroHIeHTOB BbISIBJIEHA PACIIPOCTPAHEHHOCTh
BHEIIHMX CTpaTeruii. YCTaHOBJIEHO, UTO 76 % MHTEPBBIOMPYEMBIX OTHAIOT IIpeAIIOUTeH)e JIaTepalbHOMY UYTEHUIO —
COTIOCTaBJIeHMIO MH(pOPMAIMK U3 PA3HBIX UCTOUHUKOB, 57 % MpoBepsoT MHGOPMAIMIO B JOCTOBEPHBIX MCTOUHM -
Kax, 50 % obpalaiTcs K 3KCIIepTHOMY MHEHMIO U TOJMbKO 21 % pecroHLeHTOB 00CYKAAI0T HOBOCTU C APY3bsIMU
MM 3HAKOMBIMU (HaMMeHee YaCTOTHbIN BapUAHT OTBETA). BbIsIBIIeHO, UYTO BHYTPEHHME OLIeHKM YacTO ONMUPAIOTCS
Ha CyObeKTUBHbIE MeTajaHHble U 3P deKT moaTBepxkaeHus (confirmation bias), YTO MHOTIA TPUBOIUT K IIPOTUBO-
PEUYUBBIM CYKAEHMUSIM. B CBSI3YM C 9TMM BO3HMKAET OCTPasi HEOOXOAMMOCTh LEJIOCTHOTO TTOHMMAHMS TTOBeIeHMS
MHTEpPHEeT-TI0JIb30BaTeJell Mpu MpoBepKe (HaKTOB, UYTO 3aKIaAbIBAET OCHOBY JJISI JaJbHEMIINX UCCAeq0BAHUI ero
3 GeKTUBHOCTY B 1ie/ISIX MTOBBILIEHMS] MeAMarpaMOTHOCTY HaceleHMsI.

KiioueBble cjIOBa: cTpaTeruy mpoBepku (HakToB, GeiikoBble HOBOCTH, OLleHKa JOCTOBEPHOCTM HOBOCTel, MdpoBast
nmesuHdopManysi, MeaarpaMoTHOCTb

OutupoBanmne: Xaszosa H. A., AptemeHnko E. [I. IIpyeMbl OIleHKM OOCTOBEPHOCTM HOBOCTEi: MHTErpaTUBHbIN
aHaIM3 CTpaTeruii BHyTpeHHel 1 BHelIHel mpoBepku GhaKTOB. BupmyansHas KOMMYHUKAYUS U COYUAIbHbIE CemU.
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Introduction

Currently, we live in an era of rapid digital transformation.
This transformation started several decades ago
and revolutionized the way individuals communicate
with each other and interact with information. This
information age' central to many digital governance
initiatives, changing not only private communication,
but also how citizens interact with government
agencies online. Today, various kinds of information
are more accessible than ever. This has completely
changed how people process and share information
globally.

News consumption patterns have also changed. Media
development and social networks provide a constant
flow of information and news to its users, drastically
increasing people's news exposure. More importantly,
users became a part of news creation and distribution.
They can create posts, share them, or promote them
with a simple click. The rise of incorrect or manipulated
content on social media has become a more prevalent
issue in the last decade [Benkler et al. 2018; Kavanagh,
Rich 2018] when users became active agents in the media
sphere.

Inrecent years, researchers have made more concerning
findings. Research shows that fake news spreads faster
and wider than true news [Vosoughi et al. 2018].

The recent spread of large language models (LLMs)
and generative Al has further complicated misinfor-
mation recognition. A study from the University
of Zurich showed that Al-generated misinformation can
seem more convincing than human-written messages.
Participants were less likely to identify fake tweets
generated by Al than those written by humans [Spitale
et al. 2023]. At the same time, LLMs are being studied
as a tool for automatic fact checking. However, the early
estimates show mixed results and call for further cautious
research [DeVerna et al. 2024; Quelle, Bovet 2024].

Social and psychological theories, such as the backfire
effect [Nyhan, Reifler 2010] or confirmation bias
[Nickerson 1998], explain why people struggle to verify
the truth of news. These obstacles have increased
demand for online fact-checkers’. However, the scientific
focus on journalism and automated fact-checking often
overlooks the role of the general public in spreading
fake news. This highlights the need for more attention
on ordinary internet users and their fact-checking
strategies.

Existing research on public fact-checking practices
is fragmented, focusing separately on two broad types
of strategies: internal (intrinsic) based on news features
and external (extrinsic) relying on external resources.

! Zandbergen D. We live in an information age: What does that actually mean? Waag Futurelab. 12 Apr 2013. URL: https://waag.org/en/article/
we-live-information-age-what-does-actually-mean/ (accessed 1 Mar 2026).

? Stencel M., Griffin R. Fact-checking triples over four years. Duke Reporters’ Lab. 22 Feb 2018. URL: https://reporterslab.org/fact-checking-
triples-over-four-years/ (accessed 1 Mar 2026); Graves L., Cherubini F. The rise of fact-checking sites in Europe. Reuters Institute for the Study
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This separation reveals a gap in understanding fact-
checking practices holistically. The current paper
bridges these two approaches, outlining both internal
and external strategies. While strategies involving
external resources are well-documented, practices
for assessing news credibility using its characteristics
remain underexplored. Bridging this gap is significant
for two reasons: (1)it advances media research;
(2) it helps policymakers developing digital citizen-
facing services and creating misinformation safeguards
in e-government systems.

In this paper, we presented an exploratory study
bridging two sub-fields in fact-checking research
and preparing a base for further complex research on fact-
checking strategies. The main goal of our research was
to outline particular strategies of both types, presenting
a more holistic approach to fact-checking. Tactics for
validating information with external sources are quite
defined and consistent across existing literature.
However, practices of assessing credibility using news
characteristics are not articulated yet. To address this
discrepancy, qualitative research and quantitative
assessment were employed. Qualitative research
was employed first to grasp the variety of heuristics
people use to assess the trustworthiness of the news
piece by itself. Then, quantitative analysis assessed
the prominence of fact-checking strategies via external
sources. These strategies were outlined in the literature
review.

The research is conducted on a Russian sample,
where fake news detection is particularly critical.
The ecosystem of e-government is expanding. Therefore,
understanding citizens' fact-checking behavior is vital
for both protecting civic dialogue and ensuring statutory
compliance. The general public lacks journalists' skills
in news assessment. This makes ordinary citizens
more vulnerable to misinformation. At the same time,
Russia's law on disseminating fake news imposes legal
consequences. Therefore, spreading false information
has both social and legal consequences. This makes
research on fake news detection highly demanded
in Russia.

Overview of the field

In the digital age, rapid disinformation spreading
creates various societal risks. The dissemination of false
or misleading information can influence public opinion,
undermine trust in institutions, or exacerbate social
division. For instance, studies show that disinformation
during elections can distort democratic processes
by misleading voters [Bradshaw, Howard 2019], which

can greatly disorder the social order. Fake news are
even more dangerous during crisis periods. False claims
about COVID-19 in social media led to vaccine hesitancy
and the popularization of harmful medical practices
[Burki 2019; Nogara et al. 2022]. Social media platforms
amplify the problem. Algorithms prioritize engagement
over accuracy, creating echo chambers that preserve
and strengthen the influence of fake news [Baumann
et al. 2020].

Fact-checking is in combating
the misinformation spread. Research highlights that
fact-checking can reduce belief in false claims. This
is especially true when corrections are timely and clearly
communicated [Walter et al. 2020; Fazio et al. 2024].
The sphere of fact-checking has recently advanced
significantly. This is due to the appearance of automated
fact-checking resources. Z.Guo et al. and X.Zeng
et al. associate the rise in research and development
of automated fact-checking with the need to keep
pace with the rapid dissemination of online content
[Guo et al. 2022; Zeng et al. 2021]. These solutions
that can be scaled. However, fact-checking itself can
be challenging. Disagreements among fact-checkers
on ambiguous statements highlight the complexity
of the task [Lim 2018].

Fact-checking research has largely stemmed from
the journalism domain. Most studies treat it as part
of a journalist’s role. However, with the growth of online
media and public engagement, ordinary internet
users have become key players in news creation
and distribution. This increases the demand for
information verification. Although some papers show
that fact-checking goes beyond the realm of journalism
[Nogara et al. 2022; Panizza et al. 2022], most literature
focuses on the journalist’s perspective. This leads
to a lack of knowledge about how audiences engage
with fact-checking in their daily news consumption.
Aiming to close this gap, our paper focused on regular
internet users. We examined the strategies they utilize
to assess the truthfulness of claims.

Researchers categorize fact-checking strategies into
two main groups: internal heuristics, such as analyzing
news characteristics, and external methods, such
as consulting trusted sources or engaging in lateral
reading [Panizza et al. 2022; Wojdynski et al. 2019]. While
internal strategies rely on cognitive shortcuts - such
as assessing the tone, metadata, or familiarity of news —
external strategies involve cross-referencing with reliable
sources or seeking expert opinions. This paper aimed
to present a holistic view of fact-checking and outline
both types of strategies.

a crucial tool
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Fact-checking with the use of external resource
Apart from assessing the reliability of a news piece on its
own, fact-checking also includes consulting various
external resources. Internet surfing for verification
of received information is a key and most obvious strategy.
This is called lateral reading. It involves evaluating
a source’s reliability by comparing it with other sources.
Some researchers have proved this method’s efficiency.
For instance, Panizza et al. found that Internet surfing
improved the credibility assessment for unfamiliar
content [Panizza et al. 2022].

Another strategy is consulting with friends, family,
or acquaintances. Individuals’ perceptions of news media
are influenced by their social connections [Ognyanova
2019]. Peer communication among peers can be more
efficient than messages from official sources [Druckman
et al. 2017]. Several works indicate that users can
distinguish the news outlet quality when they belong
to well-organized groups [Martel et al. 2024]. However,
this strategy has drawbacks. Misinformation often goes
unchecked in private communications [Rossini et al.
2021], boosting the spread and circulation of fake news.

People also seek expert opinions or comments
to fact-check the news which constitutes one more
tactic. G. Nogara et al. studied fake news distribution via
Twitter (X) during the pandemic. They found that people
are more likely to trust experts on unfamiliar topics
requiring technical knowledge [Nogara et al. 2022].

When verifying news from an unfamiliar or questio-
nable source, people may search for the same story
in an official or trusted source. Panizza et al. showed
that a familiar news source influences how people assess
news reliability [Panizza et al. 2022]. Interestingly, this
factor was stronger than scientific claims featured
in the news itself.

Our literature review identified specific external fact-
checking strategies for further research. They include
lateral reading, consulting with peers, seeking expert
confirmation, and verification in trusted sources.

Fact-checking within news - characteristic

of fake news

The second aspect of fact-checking involves heuristics
people use to assess a news piece on its own. Several
elements impact readers' judgments. These includes
the news title, the image used, and the source bias
[Spezzano et al. 2021]. The way fake news is presented
significantly perceived reliability.
M. R. Morris et al. argue that metadata on X plays
a greater role in determining credibility than content
itself [Morris et al. 2012]. M. Broersma supports this view.

influences its

https://doi.org/10.21603/vcsn-2026-5-2-111-122

He emphasizes that the form of news is more critical for
assessing reliability than content [Broersma 2010; 2013].

While reliance on metadata was noted over a decade
ago, recent studies confirm this trend. M. Duncan
highlights that cognitive limitations lead people
to rely on non-content factors when judging credibility
[Duncan 2019]. Eye-tracking data showed a key pattern.
Time spent on metadata — such as headlines, bylines,
and timestamps - correlates with readers’ ability
to distinguish real news from fake [Wojdynski et al. 2019].
Similarly, S.M. Shariff et al. find that readers base
credibility judgments on first impressions and surface
characteristics of Twitter news [Shariff et al. 2017]. This
creates a paradox: readers trust the content of news but
primarily assess reliability using metadata. C. I. Hovland
and W. Weiss showed that expert-presented information
is deemed more credible than information from
questionable sources [Hovland, Weiss 1951]. J. Henke
et al. added that including scientific sources improves
perceived credibility [Henke et al. 2020].

Content-based heuristics also influence judgments.
F.Spezzano etal. found that a neutral tone
and the presence of quotes make news appear more
professional and trustworthy [Spezzano et al. 2021].
Emotional writing is seen as less reliable. Additionally,
J. Henke et al. demonstrated that including statistics
or their visualization increases credibility. Instead
of objectively verifying news, users rely on practical
heuristics [Henke et al. 2020]. J. Swart and M. Broersma
classified nine types of strategies [Swart, Broersma 2022].
These ranged from explicit knowledge to tacit
knowledge including prior knowledge, cross-referencing,
endorsements by others and so on. L.Puustinen
and J. Seppédnen stressed the importance of intuition
[Puustinen, Seppdnen 2013]. This factor is often
overlooked, which combines cognitive and instinctive
trust in news.

Existing research focuses on isolated news charac-
teristics, requiring a more comprehensive approach.
J. Swart and M. Broersma provide a foundation, but
their taxonomy remains general [Swart, Broersma 2022].
Therefore, grasping particular heuristics and strategies
of fact-checking is still an open question. This paper
took a more holistic perspective to present a broad
variety of distinct verification practices within news.

Methods and materials

This paper employed a mixed-method approach to analyze
two aspects of fact-checking: the characteristics of news
and the use of external resources. Qualitative research
identified features readers consider when assessing news
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reliability. Quantitative methods investigated prominent
fact-checking strategies involving external sources.

As highlighted in the introduction, the features
influencing readers' reliability judgments remain
unclear. Assessing credibility without external
verification is often subjective. Therefore, qualitative
analysis extracts patterns of fake news assessment.
The primary data source includes 42 post-experiment
cognitive interviews conducted in the Laboratory
of Social and Cognitive Informatics, St. Petersburg,
Russia. Participants evaluated 24 fake and true news
items on an emulated social media interface. They rated
credibility on a 6-point Likert scale. The stimuli included
24 fake and true news items on socially divisive topics.
Attitudes toward these topics reflected underlying values
[Inglehart 2018].

All recorded interviews were manually transcribed
for analysis using affinity mapping. Relevant ideas
and quotes were transferred to an online board
as separate stickers. These stickers were grouped
by common topics. The groups were further divided into
subcategories. This structured approach helped identify
patterns and outline specific news characteristics
affecting reliability judgments.

The second part of the study employed a quantitative
approach. It analyzed fact-checking strategies that
use external resources. The choice of method was
determined by the results of the literature review.
Unlike patterns of fake news assessment, analyzed
in a qualitative manner, readers’ tactics for fact-
checking news with external sources are more clearly
defined. Through the literature review, we identified four
key strategies: lateral reading, consulting with peers,
seeking expert confirmation, and verification in trusted
sources. The pilot survey data targeted 154 respondents.
Participants were aged 18-35 and were HSE students
in Saint Petersburg. The sample was
through email invitations from academic programs
and administrative offices. The survey data provided
insights into students' preferred methods of consuming
online news and their fact-checking behaviors. Results
were organized and analyzed using RStudio and Excel.

recruited

Results

Internal fact-checking strategies

The first part of the analysis explored fact-checking
practices based on news characteristics. Given the lack
of specific practices in existing literature, qualitative
analysis will outline potential strategies. Data was
drawn from 42 cognitive interviews. These followed
an experiment where 50 Russian native speakers

assessed news credibility. The sample, with a mean age
of 25.7 and 22 males, was recruited via VKontakte, social
media, university notice boards, and other platforms.
Interview transcripts were analyzed and organized into
an affinity diagram. The data was divided into three
main groups: factors influencing reliability assessments,
characteristics linked to fake news, and traits associated
with trustworthy news.

On what participants based their decisions
Participants based their decisions on:

1. Previous knowledge: Participants mainly based
their judgments about a news piece's credibility on their
previous knowledge. This showed adherence to more
explicit tactics in decision-making. In their assessment,
participants relied on previously known facts or news
they had encountered before. In narrative interviews,
interviewees mentioned two types of preexisting
knowledge they relied on.

1.1. Knowledge about the country (the subject
of the news). Some participants referred to general
knowledge about the mentioned countries. Others paid
attention to political context or cultural specificities.
This group was subdivided into:

(a) Knowledge about the country's politics. When
assessing the reliability of news that she was fully
aware of, one respondent compared the political stance
of the statement with the current political ideology
of the mentioned country. Several respondents pointed
out their extensive knowledge of the political agenda
in different countries. For example, one participant
reported that she was already well aware of the political
situation in Poland regarding abortion, which contributed
to the decision-making regarding the issue: I mostly
relied on my previous knowledge about the countries. News
about abortion in Poland was the easiest to classify because
I know a lot about Poland, the sentiments in the country,
and the political and ideological situation.

(b) Knowledge of the country's culture. Some
respondents appealed to the cultural specificity
of countries. Participants who knew cultural specificities
of the mentioned countries tended to assess news
as more reliable if the statement reflected the same
cultural tendency.

1.2. Knowledge of mentioned personas: Participants
mainly referred to the reputation and political affiliation
of familiar characters. Several people reported that
news featuring Solovyov, Kiselev, and Milonow was
easier to estimate reliability because they knew their
scandalous reputation. Thus, if in news statements
these figures "make a fuss and say nonsense", such news
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would be considered more likely to be true as it aligns
with their reputation.

2. Life experience: Participants also relied on their
own life experience. In one case, an interviewee drew
on his experience of living in the country of the news.
Another respondent mentioned the experience of citizens
from other countries whom he knew. He cited this
as a factor in his judgments about the respective
country: Opinion is formed based on personal experience
in the country, interactions with its residents, and their
experiences.

3. Stereotypes as a form of knowledge: Although
stereotypes are considered oversimplified, essentialist
propositions, participants used them as a heuristic
in cases of uncertainty. They relied on widespread
beliefs about countries, nationalities, etc: In most cases,
Irelied on facts I know for sure, but for news I hadn’t heard
of, I turned to stereotypes I was familiar with.

4. Opinion of friends and acquaintances: Several
interviewees mentioned that they relied on information
gained through friendly discussions or gossip when they
lacked knowledge on some topic. This helped them assess
the news: I’'m not interested in politics, so I had to rely
on rumors and discussions with friends; I used knowledge
about topics that I had often discussed with others recently.

5.Intuition: So far, we have presented more
explicit knowledge tactics, as classified by J. Swart
and M. Broersma [Swart, Broersma 2022]. However,
tactics based on tacit knowledge can also be derived
from participants' narratives. Several interviewees
mentioned intuition when describing how they
assessed trustworthiness. With no previous knowledge,
some respondents relied on their gut feeling: It was
difficult to assess [the truthfulness], so I mostly relied
on my intuition.

Interestingly, one respondent connected knowledge
with intuition, two concepts that seemed quite opposite
at first glance. For him, intuition did not exist on its own

BASIS for assessing credibility T

but built on previous knowledge: My intuition is based
on the knowledge I have about the subject (news).

6. Metadata: Along with the reviewed literature,
respondents reported paying attention to metadata
such as text style, source, and date of the news post. For
example, one participant stated that she was less likely
to trust news that dated after 2022. For her, the amount
of false information increased after the beginning
of the special military operation: I often looked at the date,
because after the start of the special military operation,
there has been more misinformation.

However, assessing metadata appeared to be a more
complex and subjective heuristic. It requires a more
detailed description, which is provided later.

Taking into account the bases that participants used
to assess news credibility, the following schema can
be outlined (Fig. 1).

Assessing metadata as one of the internal
fact-checking strategies
Reviewing all internal fact-checking strategies derived
from the interviews makes it clear that assessing
metadata requires a more nuanced analysis. This deeper
focus on metadata is strongly supported by existing
literature on internal fact-checking strategies.
As presented in the literature review, most studies
focus on how internet users perceive different types
of metadata [Duncan 2019; Shariff et al. 2017; Wojdynski
et al. 2019]. We divided metadata characteristics into
two groups that are discussed below: characteristics
associated with fake news and characteristics associated
with trustworthy news.

1. Characteristics associated with fake news. To gain
a more precise understanding of the characteristics
of both more trustworthy and fake news, we turned
to the analysis of two main groups in our affinity map.
First, we focused on characteristics of fake news that
participants identified. From the full range of indicators

Y Y [’

Previous Opinion

knowledge ELSERCRES of others
Knowledge Knowledge Life
about country of persona experience
Culture
Politics
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of news fakeness, we identified three sub-groups: text
quality, features of the news event, characteristics
of the news form (metadata).

1.1.Text quality. This subgroup includes
characteristics related to text properties such as writing
style, word choice, and similar features.

(a) Presence of smart words. Participants reported that
statements containing what they called smart words are
more likely to be fake. Upon reviewing the statements
in the experiment, we interpreted smart words as field-
specific terminology. This perception may stem from
the common belief that fake news hides behind a mask
of expertise to deceive more people.

(b) Emotional language. Emotional storytelling
emerged as a subjective indicator of fake news.
We hypothesize that people expect fake news to mislead
readers by targeting their emotional
By triggering strong emotions, such content may reduce
critical thinking and attentiveness.

(c) Hyperbolization. This characteristic also appears
to stem from the expectation that fake news seeks to divide
people or provoke them through emotional appeal.
Participants identified statements as fake or suspicious
when they seemed too much, pretentiousness, or when
the degree of something was exaggerated. Quotes from
participants illustrated that: Excessiveness, distortion,
and an overall sense of "too much" are more characteristic
of fake news; You can sense when something is off; usually,
when the intensity of something is too high, it’s a red flag
for me.

(d) Overabundance of details. One respondent noted
that an excessive amount of information in a single
statement raises suspicions of fictitiousness. She linked
this to the nature of deception: when trying to lie, people
add details to make the story seem credible. When a news
story contains too much information, it feels like it’s been
made up. That’s how lying works: when you try to lie, you
tend to come up with as many details as possible.

1.2. Features of news events. This subgroup includes
characteristics of events covered in news that participants
perceived as potentially deceptive.

(a) Extraordinary or shocking events. Participants
indicated that they become more cautious when
the depicted event goes beyond everyday life
or contradicts their expectations: News that seems absurd
or like a joke is definitely fake. Shocking news or anything
that goes beyond the ordinary needs to be double-checked.

(b) Events that are hard to verify. When participants
encountered information they could not check, they
tended to suspect deliberate misinformation. They
viewed such news as more likely to be fake: When dates

response.

and facts that are difficult to verify appear, it seems that
they might have been deliberately fabricated.

(c) Event as an action. One interviewee reported
that statements describing specific actions seemed
less credible to him. In contrast, news presenting
someone’s opinion or quote appeared more trustworthy
because people can think and say a lot of things.

1.3. Characteristics of news forms. This section
outlines specific qualities of news presentation that
participants identified as influencing their reliability
assessment.

(a) Sensational ("screaming") title. Sensational titles
are strongly associated with clickbait tactics. Clickbait
typically uses exaggerated claims to attract traffic.
Participants viewed such headlines as unprofessional,
which lowered their trust in the news.

(b) High number of likes. One respondent shared
that she is more prone to believe news with less
amount of likes because likes can be easily inflated for
deceptive purposes: In everyday life, I don't trust likes;
on the contrary, I tend to believe news with fewer likes,
because likes can be easily manipulated.

(c) Presence of images. Similarly, participants were
wary of news accompanied by photographs. They
considered images a potential manipulation tool:
Photographs are more likely to be fake. Images are deceptive,
and they can be easily manipulated for one's own purposes.

(d) Uneducated or low-quality comments. Participants
sometimes judged news credibility based on the quality
of user comments. Seeing illiterate comments led
some to assume the news was fake. The logic was
that if a person of low literacy believed the news
and interacted with it, it might not be credible: If there
is an illiterate comment, it is most likely a fake news story,
because a person of low intellect replied to it, believing
it to be true.

2. Characteristics associated with trustworthy news.
The final main group comprised characteristics that
participants associated with trustworthy news. Building
on the previous discussion of subjective indicators
of fake news, this section is divided into the same
three categories: text quality, features of news event,
and characteristics of the news form (metadata).

2.1. Text quality.

(a) Presence of quotes. A participant noted that inclusion
of direct citations increased her trust in the news.

(b) Abundance of verifiable facts.
to the view that excessive detail and a high digitalization
could signal deception, another respondent reported that
a substantial number of facts in a news item increased
confidence in it.

In contrast
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(c) Neutral narrative style. While some participants
identified emotional storytelling as a sign of fake
news, others highlighted that the neutral, official tone
of writing was associated with greater trustworthiness.

2.2. Features of news events.

(a) Events that correspond to the respondent's view.
Interestingly, several participants - without being
aware of it - reported the presence of confirmation bias.
Confirmation bias refer to the tendency of individuals
to seek, interpret, and remember information that aligns
with his/her pre-existing beliefs, while disregarding
contradictory evidence. In this study, respondents
perceived positive news that aligned with their attitudes
to the issue as more likely to be true.

(b) Confirmation bias also appeared to influence fact-
checking patterns for one respondent. She refrained from
fact-checking such news as she just wants to believe
it. In contrast, when encountering unpleasant news,
she opted for thorough fact-checking: Much of trust
is influenced by the appeal of the news topic — if the news
is positive and appealing, I'm more likely to trust it.
Sometimes I carefully check unpleasant news to make sure
it’s not true.

2.3. Characteristics of news forms.

(a) Reliable news source. Participants identified
official websites and authoritative figures as reliable
news sources. Trust in a news brand generally spills over
to each individual news piece it publishes.

(b) Link to the original source. When a news post
included or attached a link to a primary news source,
participants reported being more inclined to trust
the news piece.

(c) High number of likes and comments. While
another interviewee viewed it as indicative of fake news,
another participant interpreted it completely differently.
News that attracted significant public attention seemed
credible.

(d) Emotional comments. Highly emotional comments
increased the perceived trustworthiness of a news

piece for one participant. We hypothesize that it stems
from the perception that strong emotional reactions
associates with real world significance (i.e. the news
piece is more likely to be genuine).

All the characteristics presented in Table — whether
associated with fake or trustworthy news — are mental
heuristics that people apply in their decision-making
process. In other words, they represent cognitive
shortcuts used to assess the reliability of the news
without consulting external sources. Applying these
heuristics strategies
of fact-checking.

It is also important to emphasize that such strategies
are highly subjective and vary significantly among
individuals. Even within our relatively small sample,
we identified two pairs of contradictory strategies.
A large amount of detail and information may both
raise skepticism due to excessive detail and trust
because of high information density. Additionally,
social engagement metrics (likes and comments) are
ambivalent as participants view likes either as a sign
of manipulation or as a signal of credibility.

constitutes distinct internal

External fact-checking strategies
The second part of the research focused on identifying
prominent fact-checking strategies that employ external
sources. In the literature review, the following strategies
were outlined: lateral reading, consulting with peers,
seeking expert confirmation, and verification of trusted
sources. With this framework established, we can
proceed to analyze the usage frequency of these tactics
with the help of the survey data. The survey aimed
to identify students’ preferences concerning the websites
they used for the news consumption and to uncover
their strategies for verifying the authenticity of received
information.

To begin the quantitative analysis, we presented
descriptive statistics of the survey sample. The survey
sample included approximately 150 participants (one

Tab. Summary of internal fact-checking heuristics identified in cognitive interviews
Ta61. IBpUCTHYECKIe MeTObl BHYTPeHHel NpoBepKy GaKTOB: pe3yabTaThl KOTHUTUBHBIX MHTEPBBIO

Heuristic Category Fake News Signals

Trustworthy News Signals

Text
details

Emotional tone, hyperbole, smart words, excessive

Neutral style, direct quotes, high factual density

Event
focused statements

Shocking content, hard-to-verify claims, action-

Alignment with personal views (confirmation bias)

Form and metadata

illiterate comments*, post-2022 datet

Sensational headline, many likes*, images*,

Official source, link to primary source, emotional

comments* many likes*

Note: * — contradictory interpretations among participants; T — context-specific finding (Russian information environment).
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participant was excluded for not meeting the age
criteria). The mean age was 21.6, and the median was
21, indicating a slight skew toward younger respondents.
The sample was 71% female, with men representing
25.7%, and 5 participants (3.3%) did not report their
gender.

The second part of the survey explores patterns
of news consumption, with the majority reading
or watching news on a daily basis. This finding
is important for the analysis, as the study conclusions
are based on individuals with high news exposure. Three
participants reported never consuming news online,
so they were excluded from further analysis (Fig. 2).

In the discussion of news consumption in Russia,
it is particularly interesting to examine prominent
the social media platforms that students use. Russia
stands out from other countries in terms of social media
usage due to the popularity of locally developed social
networks. The majority of participants (72%) preferred
text-based news on social media or messengers.

Then, participants were asked to select the strategies
they used for verifying news. The survey offered five
tactics, all of which had been previously outlined
in the literature review: lateral reading, consulting
with peers, seeking expert information, and checking
trusted sources. Checking the original source was
treated as a separate tactic in the survey. Lateral reading
emerged as the dominant strategy, as the majority (76%)
of the sample reported using it when fact-checking
the news. Source-trust strategies were also highly
prevalent. Around 57% of participants check the original
source and the same amount look for a particular piece
of news in the trusted sources. Seeking expert opinion
and comments is still quite popular among Russian youth:
around 50% of respondents seek expert information
to verify the news. The least popular tactic appeared
to be a discussion with peers, used by only 21% (Fig. 3).

For defying a list of external fact-checking strategies,
the option that was chosen by one person only
is an important result of this pilot survey. That shows
that the created list of strategies is sufficient and covers
the majority of strategies employed by ordinary
internet users.

Discussion

The current paper discussed the impact of digital
development and drastic changes in news consumption
patterns on society, with the particularly focus
on the proliferation of fake news and challenges
associated with fact-checking. Although the scientific
community is actively engaged in exploring these

Rare (1-2 times a month) - 15.33%

Sometimes (each week) - 12.00%

Not reading I 1.33%

Fig. 2. Frequency of news consumption
Puc. 2. YacToTa nmorpedieHus HOBOCTe

Lateral reading

Checking the original sourse 21.55%

Checking trusted sourses 21.30%

Seek expert info 18.80%

Consulting with peers - 7.77%

Not checking I 1.75%
Else |0.25%

Fig. 3. Employed fact-checking strategies by sample
Puc. 3. icnosib30BaHHbIE PeCIOHAEHTaMM CTpaTeruu
npoBepku pakToB

issues, a holistic approach to identifying and studying
the fact-checking practices of the general public is yet
to be employed. Existing literature categorizes fact-
checking practices into two broad types: those relying
on internal news features and those using external
resources. However, these types are generally studied
separately, highlighting the need for a comprehensive
study that integrates both approaches. This paper
therefore aimed to present an exploratory study
to create a foundation for a new wave of research,
to lay the groundwork for a more holistic approach
to understand news-verification strategies among
ordinary user, and to inform policy designers responsible
for citizen-facing digital services.

Internal fact-checking strategies rely on characteristics
of the news item itself or its content. A qualitative analysis
of 42 post-experimental interviews revealed several
key patterns how individuals assess credibility without
external verification. They often rely on prior knowledge,
including general knowledge about a country’s politics
or culture, and familiarity with specific personas’
reputations. Additionally, individuals use their life
experience or turn to stereotypes to fill knowledge gaps
or rely on the opinions of friends and acquaintances.
In cases of uncertainty, some people trust their intuition,
using gut feelings based on tacit knowledge.
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Metadata play a significant role, including text
style and news form features such as screaming
or exaggerated titles, unusual numbers of likes
or comments, and the presence of images or quality
of user comments (e.g. illiterate or emotional). The date
of publication is also important, with post-2022 news
often met with skepticism due to misinformation
concerns. Characteristics of the news event itself impact
credibility, with extraordinary or hard-to-verify events
raising doubts, while news describing specific actions
(rather than quotes or opinions) is perceived as less
trustworthy. Conversely, trustworthy news is associated
with neutral narratives, presence of quotes, factual
content, and events aligning with a person’s views
(confirmation bias). Additional trust indicators include
reliable sources, links to original sources, and emotional
engagement in comments.

External fact-checking strategies involve consulting
outside resources to verify the credibility of news.
A pilot survey assessed the prominence of strategies
outlined in the literature. The most prominent strategy
is lateral reading, where individuals search across
multiple sources to confirm reliability. Verification
in trusted sources and checking the original source
are also widely used, with individuals seeking familiar,
reputable platforms or following links to primary
sources. Seeking expert confirmation is another key
method, where individuals rely on opinions from
specialists, particularly on technical topics. Lastly,
some individuals consult with peers (friends, family,
or acquaintances), though this strategy is less popular
among younger people due to perceived limitations
in their peers' expertise or societal distrust.

Revisiting the results of this study, further research
implications should be outlined. While current research
identifies various fact-checking practices employed
by general public. The effectiveness of these procedures
remains to be determined. Equally important, upcoming
research should question the dual role of LLMs
as generators of increasingly convincing misinformation
and potential allies in automated verification.
Determining how citizens interact with LLM-based tools
will be crucial for improving fact-checking strategies
in Al-mediated civic environments.

Several limitations of this work should
be acknowledged. The quantitative analysis was
based on the sample of Russian youth (n = 150). This
limits the generalizability of the findings. Secondly,
although this study aimed to comprehensively analyze
both aspects of fact-checking (internal and external),
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the strategies could not be directly compared to the lack
of pre-existing literature on internal indicators of fake
news. At the same time, external fact checking methods
were more thoroughly covered in prior work, allowing
for a more detailed frequency analysis. This limitation
is also presenting a gap in our work and create a ground
for further research and even more meaningful insights
in efforts to combat fake news.

Conclusion

This exploratory study contributes to a more holistic
understanding of how ordinary internet users
engage in fact-checking by examining both internal
(news-based) and external (resource-based)
strategies. Qualitative analysis revealed that internal
heuristics — such as reliance on prior knowledge,
metadata cues, and intuitive judgments - are highly
subjective and often contradictory. The subjectivity
highlights the cognitive complexity of credibility
assessment. Quantitative findings demonstrated that
external strategies, particularly lateral reading (76%),
verification in trusted sources (57%), and seeking expert
confirmation (50%), are widely employed by young
Russian internet users, while consulting with peers
remains the least popular tactic (21%).

The novelty of this work lies in bridging two previously
fragmented research streams, offering an integrated
perspective on public fact-checking behaviors. Practically,
the findings contribute to the design of digital media
literacy interventions and citizen-facing e-government
services by emphasizing the need to support users
in navigating both intuitive judgments and source-based
verification.

Future studies should investigate the effectiveness
of identified strategies in improving detection accuracy,
expand sampling to more diverse demographic
and cultural contexts, and explore the dual role of LLMs
as both generators of sophisticated misinformation
and potential tools for automated verification. Ultimately,
fostering a holistic fact-checking competence among
citizens is essential for strengthening resilience against
misinformation in digitally mediated societies.
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AnHoTtauus: Llenb paboThl — ONMKUCATh M METOOMUECKM 06OCHOBATH OIBIT MPOBENEHUS MPAKTUYECKUX 3aHSITUI
10 aHA/IU3Y TOHAJBHOCTM TEKCTa, KOTOpbIe HAalpaBJieHbl Ha GopMUpOBaHME Y CTYAEHTOB KOMIIETEHIMi B 06J1a-
CTY TIPYMMEHEHUS CIOBAPHBIX METO/IOB, TOTOBBIX MPOTPAMMHBIX 6M6IMOTEK U HEMPOCETEBBIX SI3bIKOBBIX MO e,
VccnepoBaHue IpOBOAMIOCH B paMKax AUCHUIIMHBI «KoMIIblIoTepHAast IMHTBUCTUKA» C 16 MarucTpaHTamMmu repBoro
Kypca HarnpasJieHus «/IHTe/IeKTyaabHbIe CUCTeMbI B TYyMaHUTAPHO cpenex» (crienyanu3anus « IudpoBas TMHTBU-
cTukar) CaHkT-IleTepOYypPrcKoro moauMTexHmMyeckoro yampepcurera Iletrpa Bennkoro B 2024-2025 yue6HOM rofy.
Ocob6oe BHMMaHMe yaeaeHO NUAAKTUIYECKOMY AM3aiHYy 3aJaHKi1, TO3BOISIONIEMY IMOITATHO YCAOKHSATD 3a1aun
U COUeTaTb OCBOEHME TeOPEeTUIYEeCKMX OCHOB C Pa3BUTMEM MPAKTUUECKMX HABBIKOB. [lepBbIlt MOAY/b (IE€PBBIii ITaM)
06yueHMst 6bUT OPMEHTHPOBAH Ha UCIIO/Mb30BaHMe CJI0Bapeil TOHATbHOCTY AJIST aHTJIMIICKOTO M PYCCKOTO SI3BIKOB,
YTO MO3BOJIMJIO CTYAEHTAM BBISIBUTH (PYyHIAMEHTAIbHbIE OrPaHMUYEHUS JTeKCUKOTPadUIECKOTO MOAX01a: HeIoI-
HOTY CJIOBapeii, UTHOPMpPOBaHMe KOHTEKCTa, TPYHOCTY yueTa OTPUIIaHMi1, capKa3Ma U KYJIbTYPHOI crienuduKu.
BTopoit Momynb (BTOPO#1 aTam) BKIoyan ooydeHme momeny DistilBERT u paboTy ¢ pasaMyHbIMU JaTaceTaMu, YTO
Ja7I0 BO3MOKHOCTb OCMBICJIUTD POJIb JAHHBIX B KaueCTBe MpefcKa3aHui, a Takke OrpaHMYEHMUS] COBPEMEHHBIX
HelipoceTeBbIX apXUTEKTYP IIPU aHaAMU3e CIOKHBIX CEeMaHTUUYEeCKUX SIBJeHUI. 3aBepIIaIM 3TallOM CcTana TpyI-
ToBas MPOEKTHAas 3alMTa, TIe CTYAEeHTbI CPaBHMUBAIM TPU MMOJX0a — CJIOBAPHbBIN, HEMPOCETEBOI 1 GUOIMOTEUHbII
(VADER, TextBlob, Flair), — aHanu3upys ux MpeuMyllecTBa, HEOOCTATKU U MPUMEHMUMOCTD IJIs TPaKTUUECKUX
3ajau. B pe3ysnbraTe yCTAaHOBIEHO, YTO OOyUYEHME CITIOCOGCTBOBANIO PA3BUTHUIO KPUTUUECKOTO MBIIUIEHUS U CIIO-
COGHOCTY K apryMeHTUPOBAaHHOMY BbIGOPY MHCTPYMEHTOB B 3aBUCMMOCTM OT CIeIMGUKU 3a4aUy U JOCTYITHBIX
pecypcoB. BbIsIBIeHO, YTO KOMIIEKCHOE COUeTaHe MeTOOB obecreunBaeT Hanbosee 3¢ GeKTUBHYIO TOATOTOBKY
CIeLMaJINCTOB, TOCKOMbKY MTO3BOJISIET 0CO3HATh KaK CUJIbHbIE CTOPOHBI, TAK ¥ OTPaHMYEHUS Pa3JIMUHBIX TOAX0I0B.
PesynbTaThl MCC/IeOBAHMS TTOATBEPXKIAIOT 3HAUMMOCTD MHTErpAIMM aHaAM3a TOHAJILHOCTU B 06pa3oBaTelbHbIe
MporpamMmmbl IMGPOBOT IMHTBUCTUKY KaK aKTYaabHOI 3a/1auy COBPEMEHHOTO BbICIIET0 06pa30BaHMSI.
KiioueBbie €10Ba: KOMITbIOTEPHAS JMHTBUCTUKA, aHAIU3 TOHATBHOCTY, CEHTUMMEHT-aHaIN3, IMGPOBbie METOMbI
B JIMHTBUCTUKE, 6OJIbIIINE SI3BIKOBbIE MOZIE/N, CIOBAPV TOHATbHOCTH, METOMKA IPEITOaBaHusT
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Abstract: The article introduces an experiment conducted during classes on text tonality as part of a Master’s Degree
course of Computational Linguistics. These classes develop competencies in vocabulary methods, ready-made
software libraries, and neural network language models. The experiment involved 16 first-year Digital Linguistics
students majoring in Smart Systems in the Humanities at St. Petersburg Polytechnic University in 2024-2025.
The didactic design of assignments made it possible to gradually increase the complexity of tasks and combine
the acquisition of theoretical knowledge with practical skill development. Module 1 focused on the use of English
and Russian tonality dictionaries. The students learned to identify the fundamental limitations of the lexicographic
approach, e.g., incomplete dictionaries, as well as difficulties associated with contextual meaning, negations,
sarcasm, and cultural specificity. Module 2 involved training a DistilBERT model and working with various datasets.
The students reflected on the role of data in prediction quality, as well as on the limitations of modern neural
architectures in analyzing complex semantic phenomena. Module 3 involved a group project. The students compared
lexicon-based, neural, and library-based (VADER, TextBlob, Flair) approaches for advantages, disadvantages,
and applicability. The experiment fostered critical thinking and the ability to make informed decisions when
electing tools for specific tasks and available resources. A comprehensive synergy of methods is efficient as it allows
students to test both the strengths and the weaknesses of each approach. Integrating sentiment analysis into digital
linguistics curricula is a key challenge for modern higher education.
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BBemenue

B coBpeMeHHYIO IMGPPOBYIO 3MOXY aHAJU3 3MOIMO-
HaJbHOM OKpACKM TEKCTOB (aHAJNU3 TOHAJTbHOCTU, WIN
CEeHTMMEHT-aHa/IM3) CTAHOBUTCS OAHOM M3 KIOUEBBIX
3aJ1a4 KOMITbIOTePHOJ IMHIBUCTUKIU. YMeHMe paboTaTh
¢ 6ombIIMMM 06beMaMi TeKCTOBBIX JaHHBIX, M3BJIeKaTh
M3 HUX OLIEHOYHYI0 MHMOpPMAUMI0 U MHTEPIPeTUpo-
BaThb ee SIBJISIeTCS BasKHBIM B TaKMX cdepax, Kak MapKe-
TUHT, YIIpaBJIeHMe penyTalyeii 6peHia, aHaau3 OT3bIBOB
KJIMEeHTOB, MOHUTOPVHT COLIMaIbHbIX ceTel 1 Ip. B cBsI3u

https://doi.org/10.21603/vcsn-2026-5-2-123-137

C 9TUM TIO[ITOTOBKA KBaJIMGUIMPOBAHHBIX CII€LMAIN-
CTOB, KOTOpbIe BJANEIOT COBPEMEHHBIMU LUGPOBBIMMU
MeTOAaMM aHa/lu3a TeKCTa, — aKTyaJbHasl 3a[aua BbIC-
1ero o6pasoBaHus.

Ha ceromHsiniHmii JeHb HAYYHO JIUTEPATYPhI, OCBe-
Iamoneil MeTOAUYECKMiA acreKkT MOATOTOBKY CTYIeH-
TOB B 00JaCTM aBTOMAaTUUYeCKOll 06pabOTKM TeKcTa
(AOT), npencraBjaeHO HEMHOTO. IIpyu moucke myb6/amuKa-
LIV, TTOCBSIIEHHBIX 00yYeHMI0 B yHUBepcuteTax AOT
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", B YaCTHOCTH, aHAIM3y TOHAJbHOCTH, BbISIBJIEHBI K/II0-
yeBble HAIPaBJIeHUS CTATe, TeM WIM MHBIM 06pa3oM
CBSI3aHHBIX C KOMIIBIOTEPHBIMM TEXHOJIOTUSIMU U 06pa-
30BaTeIbHbIM [IPOLIECCOM B YHUBEPCUTETE:
1. Ucnonb3oBaHMe  KOMIIbIOTEPHBIX
B 00yuyeHMM MHOCTPAaHHOMY SI3bIKy M HaBbIKaM Iiepe-
BoJa. B pamkax 3TOro HampaBjieHUS JOeMOHCTPUDY-
€TCSl YCTOMUMBBIN POCT MHTEpPeca KakK OTeYeCTBEHHBIX
[MaromenoBa, MaxkciooroBa 2018; Caiigynnaesa 2020],
Tak 1 3apy6exkHbix [Mohsen et al. 2025] yuensix. IIpu
9TOM BTOpble yke IPOBOASIT MacuITabHble 6M6IMO-
MeTpuUecKue aHaIn3bl: Tak, M. A. Mohsen ¢ coaBTopamu
MpeacTaBWIN 0630 SBOJIIOLIMM UCCIEA0BaHMiI B 00JIa-
CTY KOMIIBIOTEPHOTO O6yUeHUs sI3bIKaM 3a 44-JIeTHUI
1epuop, 4YTO CBUIETENbCTBYET O 3pPeoCTM HAHHOIO

TeXHOJIOTU

Hay4YHOTO HaIpaBIeHMSI.

2. IIpuMeHeHMe TeXHOMOT Uit UCKYCCTBEHHOTO UHTe-
JIeKTa B SI3bIKOBOM 00pa30BaHNY, TIOTYIMBIIIEe MUPOKOE
OCBelleHMe B paboTax KaK OTevYecTBEHHbIX [[amKueBa
2023; BanbkoBa 2025], Tak u 3apy6eskHbix [Kessler 2018;
Son et al. 2025] uccregoBaresneii, 4TO 06GYCIOBIEHO
CTPEMUTENIbHBIM Pa3BUTUEM TEeXHOJOTMII MCKYCCTBEH-
HOTO MHTeJJIEKTa M UX MHTerpaiueit B o6pa3oBaTeib-
HbIV mpoiiecc.

3. ®opmupoBaHue MMAPOBLIX KOMITETEHINIT Y GUITO-
JIOTOB, He CHelUaIu3UPYIONINXCSI HermoCpeaCcTBEHHO
Ha KOMIIbIOTEPHO JMHIBUCTMKe. YueHble Bce uyalle
obOpaiaTcs K BOIpocaM o0y4yeHus1 paboTe € 4acCTOT-
HBIMM CJIOBAPSIMM M KOPITYyCAMM TE€KCTOB, UTO OTPaskaeT
06IIyI0 TeHIAeHIMI0 UUbPOBMU3ANUM TYMaHUTAPHOTO
obpasoBanus. Hampumep, B pabore A. B. JImutpuena
1 M. C. KoraH mpoaHaau3upoBaH MOTEHIMAT KOPITYCHO
JIMHTBUCTUKYU B TIOATOTOBKE CIELMAIUCTOB [[IMUTpUEB,
Koran 2019], a B ctaTbe E. P. YpMaxkiminHOBOV BHMMaHMe
yaeneHo GbopMupoBaHuio IT-KOMITETEHIINI Y CTyIeH-
TOB-JIMHTBUCTOB [YpMakuimHoBa 2020].

4. Ilpumenenne metomoB AOT B camom o6pasoBa-
TeJbHOM IIpoliecce, UTO IpencTaBisieT coboit kaye-
CTBEHHO HOBBIIl 3Tam pPa3BUTUS [JaHHOI 067acTu.
Tak, npo6sema ucrnonab3zoBanus AOT ajist pa3paboTKu
06pa3oBaTeIbHbIX MPOrPAMM BBICIIUX YYEOHBIX 3aBe-
IeHuii 3aTparMBaeTcs MCCIeOBATeNsIMUM B paMKax
MU3yueHUss TMpuMeHeHUs] Beb-cemaHTuku [llapHuUH
u gp. 2015], paboThl ¢ TeMaTUYECKMMU OHTOJIOTUSIMU
[KoToBa, Ilucape 2016]. PaccMoTpeHMI0 OCOGEHHO-
cTeii JaHHOTO HAIPaBJeHUS TOCBSIIEHbI KaK OTede-
cTBeHHbIe [iBaHb 2025], Tak u 3apy6eskHble [Kaibassova
et al. 2020] pa6orel. Ocob6blit MHTEpeC MpenCcTaBJsIeT
pa6ora D. Kaibassova c coaBTopamu, KoTopble pazpabo-
TaJIM METOIbI U QJITOPUTMBI aHAIM3a YUeOHBIX TIJIAHOB

L7151 GopMMUpPOBaHUS MHTEIeKTYaIbHOI CUCTeMbl 00pa-
30BaTeJbHbIX IPOrPAMM.

5. Ucnonb3oBauue cpenctB AOT fAjisl OLlEHKM Kave-
cTBa 06pasoBaHMUSI M YCIIEBAEMOCTU CTYIEHTOB, UTO
OTKPbIBAE€T HOBbIE BO3MOKHOCTM JIJIs1 06pa3oBaTeNbHOI
aHaMUTUKYU. Han6ObINyI0 aKTMBHOCTb B 3TOM HaIlpaB-
JIeHUM TIPOSIBJISLIM 3apybexkHble MCCIefOBaTeNln: OHU
paspaboranu MMOAXOI,
K aHaJIM3y TOHAJIBbHOCTU JJISl OLIEHKM IpernojaBaTelb-
ckoit mestenbHocTu [Rajput et al. 2016], a Takke mpu-
MEHWIM CEHTUMEHT-aHalu3 [JIsl OLIeHKM KauyecTBa
npenogaBaHus [Adinolfi et al. 2016]. JanbHeiiniee pa3-
BUTMeE 3TO HampaBJieHle [TOTYYMUIIO B HAYYHOI IesiTellb-
Hoctu D. Kaibassova u M. Nurtay, KoTopble MpOBeIU
CPaBHUTENbHBIN aHANNU3 Mojeneil MallMHHOTO 06y-
YyeHUs AJIS1 OLIEHKM KavyecTBa aKaJeMUUeCKUX TEKCTOB
[Kaibassova, Nurtay 2022]. B mocTnanzeMuitHblii iepuog,
BOIIPOC ucnonb3oBaHus cpeacts AOT fJist ouleHKM Kave-
cTBa 06pa30BaHMs U YCIIeBA€MOCTU CTYI€HTOB BbI3BAJ
0COOBIi MHTEPEC U Y OTEUECTBEHHBIX MCCIIeNoBaTeNel.
Hanpumep, M. M. Kpuiitan ¢ coaBTOpaMu MuUCCIeno0-
Baiu 1MGPOBOI ciief, Ojis1 OLEHKM YAOBJIETBOPEHHO-
CTU CTYLEHTOB KauecTBOM o6pasoBanusi [Kpuiutan
u op. 2024], a 10. 0. [JronnueBa aHanmu3upoBaga Npu-
MeHeHye yuebHOI aHAIUTUKY B BbICIIIEM 00pa30BaHUMU
[dronnueBa 2024].

6. HemocpencTBeHHO  oOydeHMe  KOMITbIOTEPHOI
JIMHTBUCTUKe B By3e. IIo pesysnbraTam aHaimsa JnUTe-
paTypbl BBISIBIEHO IIpeo6iafaHue OeCKPUIITUBHOTO
roaxofa: OOMBIIMHCTBO IYOGNMKALMI TMPeCTaBISIOT
€06071 0630PHI CYLIECTBYIONIMNX 06Pa30BATETbHbIX MTPO-
rpaMM pas3JnNYHbIX YHUBEPCUTETOB C LIeJIbIO afanTanumn
HaKOIJIEHHOTO ONbITa. [JaHHOe HallpaBJieH}e BbI3bIBAET
CTAaOM/IbHBIN MCCIeN0BATENbCKUII MHTEpeC M HaXOOUT
OTpakeHMe Kak B Oosee paHHux [MaprteiHoBa 2018;
lllapun6ait u ap. 2019; Amaro 2016], Tak 1 B COBpe-
MeHHbIX [Brown et al. 2024; McCrae 2024; Parde 2024]
paborax. IIpy 3TOM OTeueCTBeHHble MKCC/IeLOBaTeNN
aKTMBHO U3y4aloT 3apy6exkHbIit onbIT: V. H. MapThIHOBa
aHaAM3UpyeT IpernojaBaHMe KOMIIbIOTEPHON JIMHIBU-
CTUKU B YHUBepcurterax ['epmanum [MaprteiHoBa 2018],
a A.A.lllapunbait ¢ coaBTopaMyu paspaboTanyu KOM-
TeTeHTHOCTHBIM IMOAXOH K CO3JaHUI0 06pa3oBaTesb-
HBIX TIPOTPaMM IO BBIUMCIUTENbHON JIMHTBUCTUKE
[(apun6ait u gp. 2019].

Oco6y10 posib B CUCTEMATU3AIMK U PA3BUTUM TTeHa-
TOTrMYECKMX MOAXOMO0B B 06/1aCTV KOMITbIOTEPHOI JIMHT-
BUCTUKM UTpaeT Accouyanysi KOMIIbIOTePHOM JIVMHIBU-
ctuku (Association for Computational Linguistics — ACL),
KOTOpasi Ha TPOTSIKEHUM HEeCKOIbKMUX JieT TPOBOIUT

JIEKCMKO-OpPUEHTUPOBAHHBIN
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cnenuanu3upoBaHHblit cemuuap "Workshop on Teaching
Natural Language Processing" (TeachingNLP)'. lanHas
IUIOIIaZKa CTaja Ka4YeBbIM ¢GopymMoM mAjisi obMeHa
OTBITOM M OGCYKIEeHUs aKTyaJbHbIX ITpo6IeM 00yue-
Hus. Ha nociegHem cemyuHape 2024 r. TeMaTuUuecKui
dbokyc cmecTwics B CTOPOHY COBPEMEHHBIX TEXHO-
JIOTMIA: OBLIM TIPeCTaBIEHbI UCCIETOBAHMS, TTIOCBSIIEH-
Hble pa3paboTke Kypca o TpaHchopmepam [Nikishina
et al. 2024], moucky 6aysaHca MeXAY KJIaCCUUECKUMU
U ITy60KMMY nogxonamu B o6yueHuu [Joshi et al. 2024],
a Takke MHTEerpamuu OONbIINX SI3BIKOBBIX MOeseit
B yuebHbIi1 pouecc [Anderson 2024; Helcl et al. 2024;
Hou et al. 2024]. 3To oTpaxaeT O6IIYI0 TEeHIEHIIUIO
ajanTanuy 06pa3oBaTeNbHBIX MPOTPAMM K CTPEMMU-
TeJIbHO Pa3BUBAIOIIVIMCSI TEXHOJIOTUSIM B 06JIaCTU UCKYC-
CTBEHHOTO MHTeJIeKTa. I[Ipy 3TOM Ha JaHHOM CeMMU-
Hape He ObUIM TpefCTaBiaeHbl paboThl, OTpaskaoline
obyueHMe CTYyIeHTOB HaBbIKaM CEeHTMMEHT-aHaIN3a,
YTO MOATBEPXKIAET aKTYaJbHOCTb UM HEJOCTATOUHYIO
pa3paboTaHHOCTh JAHHOJ IPO6JIeMbl B COBPEMEHHOI
Tearoruueckoii HayKe.

AHanu3 TOHAJIBHOCTM TEKCTOB CTaJl OLHOM U3 KIIIO-
YyeBbIX 3a/au4 KOMITbIOTEPHOI JMHTBUCTUKMA CO BCEM
CBOMM pa3sHoob6pasyueM MeTOAOB — OT IePBbIX JIEKCUKO-
OPVEHTUPOBAHHBIX IMOAXOMOB IO COBPEMEHHBIX TPAHC-
(bopMepHBIX apXUTEKTYP. BasKHO YUUTHIBATH, UYTO METO-
IU4YecKoe OOyueHMe CTYLEeHTOB CEHTUMEHT-aHaIU3Y
TpebyeT ITy6OKOr0 MOHMMAaHMS 3BOJIIOLMM METOAOB
M UX CPAaBHUTEIbHBIX MPEUMYIIECTB. YKa3aHHOE aKTy-
aaM3uUpPyeT MOTPEOHOCTbh B CMCTEMHOM aHaMM3e Tema-
TOTMYECKUX TMOAXOMOB B 3TOi o6macTu. CoBpeMeHHast
MeTOIMKa NO/DKHA MHTErpMpoBaTh MOHMMaHMe Kiac-
CUYECKUX JIMHTBUCTUUECKMUX TPUHIMUIIOB, MaTeMaTu-
YeCKMX OCHOB MaLIMHHOTIO OGYHEHI/IH " MpakKTU4YeCKux
HaBBIKOB PabOThI C COBPEMEHHBIMM APXUTEKTYpPaMMU.
leorpaduueckoe pasHooOpasue ucciaedoBaHUl —
OT POCCUIICKOI IIKOJIBI C aKIIEHTOM Ha JIMHTBUCTUUECKIIE
pecypchl 10 a3sMaTCKUX MHHOBaLUil B 00JaCTM TpaHC-
(dbopMepoB — mouepKkUBaeT II106ATbHBI XapakTep pas-
Butusi AOT 1 Heo6XOOMMOCTb MEXIUCIUIUIMHAPHOTO
00pa30BaTeIbHOrO MOAX0MA.

TeopeTuueckue OCHOBBI CEHTMMEHT-aHalIu3a 3aJio-
SKEHBI B KyIaccuyeckux paborax Havama 2000-x rr. Taxk,
B uccnenoaHuu [Pang et al 2002] BmepBbie mpuMe-
HEeHbI CTaHAapTHbIE€ aJITOPUTMbI MAaIIMHHOI'O O6y‘IEHI/IH
K KnaccuduKamMy TOHAJIBHOCTM U TPOAEMOHCTPUPO-
BaHO, UTO JIJII CCHTMMEHT-aHa/I3a MPUCYTCTBME TEPMMU-
HOB BakHEee UX YacToThl. B dhyHIaMeHTanIbHOM 0630pe

[Pang, Lee 2008] cucremaTus3upoBaHa TePMMUHOIOTUS
M OIpefesieHbl K/IIOYEBblE 3a7auM aHaaM3a 3MOLMO-
HaJIbHOJ OKpacKy TeKCTOB. IlapajiesibHO C 9TUM ObLI
pa3paboTaH HEKOHTPOIUPYEMbIii ITOAXO, KOTOPbIN MPU-
MeHseT B3auMHyto nabopmanuio (PMI-IR) njis onipene-
JIeHMsI ceMaHTUYecKoit opmeHTauum ¢ppas uepes accomu-
anuu ¢ nmapagurmatuyeckumu ciosamu [Turney 2002].

Knaccnueckue MeTOJbl  BOCXOZST
K uccnemoBanuio [Hatzivassiloglou, McKeown 1997], roe
aBTOPbI NIPEIJIOKUIN ONpeNeNsITh MOASIPHOCTb Ipuia-
raTejlbHbIX HA OCHOBE JIMHTBUCTUUYECKMUX OrPaHUYEHUI
B KOHBIOHKIMSX (3TO AaeT 82 % TOYHOCTU), UCIIONb3YS
MIPUHLUII OAMHAKOBOJ MOISPHOCTU CJIOB, COeAMHEHHBIX
co030M u. Pa3puTue cyOGbeKTMBHOCTM KaK KOHL eIV
[Wiebe 2000] u co3pmaHMe 30/10TOrO0 CTaHAapTa IaH-
HbIX [Wiebe et al. 1999] 3anoxxuny 0CHOBBI pa3nuueHUs
CYObEeKTUBHBIX M OOBEKTMBHBIX SI3BIKOBBIX KOHCTPYK-
uuit. KoHUenuumo acrnekKTHO-OPUEeHTUPOBAHHOTO aHa-
JY3a TOHAJIbHOCTU, MU feature-based aHanu3a MHe-
Huit, BBenu M. Hu u B. Liu, co3gaB TemM camMbIM MepBYIO
CUCTEeMY aBTOMATMYECKOTO M3BAEUYeHMS] U CyMMapu-
3alyM MHEHMII O KOHKDETHBIX aclieKTax IIPOLYKTOB
[Hu, Liu 2004]. 3To HampaBieHye MOIYIUIO Pa3BUTHE
B Tpyze [Liu 2012], KoTopslit cTan cTaHAAPTHBIM CIIpa-
BOYHMKOM ¢ 60jIee yeM YeThIPbMSICTaMM CChUIKAMMA.

Poccuiickue ucciefOBaHMS B 06/1aCTY aHAIM3a TOHAJIb-
HocTy BosrnasnsieT H. B. Jlykamesyuu. OHa npeacTaBuia
KOMIIJIeKCHBIN aHa/Iu3 3BOII0L MY METOLOB OT Kaccuye-
CKMX MOAX0I0B 10 TpaHchopmepos [Jlykamesuy 2022],
pa3BuBaeT MeTOAMKM aClIeKTHOTO aHaIM3a TOHAJIbHOCTU
[[TykameBuu 2015] u coBmectHo ¢ 0. B. Py6110B0it 13y-
yana crenudury Mukpobioros [Jlykamesuu, Py6iioBa
2015]. UccnenoBanue [BosbuiakoBa u gp. 2017] crano
dbyHmaMeHTaIbHBIM PYKOBOACTBOM IO KOMITbIOTEPHOI
JIMHTBUCTMKE HA PYCCKOM $I3bIKe, KOTODO€ OXBaTbIBaeT
TeMaTMyeckoe MOJeIMpOBaHMe, aHalIU3 TOHAJIbHOCTU
" U3BJleueHKe HGOpMaLu.

Pa6ora [Reimers, Gurevych 2019] mnpencraBiseT
peBoMOLMI0 TpaHcHOpMepHBIX MOAeseil B aHaau3e
TOHAJIBHOCTY M HAIpaB/ieHa Ha pelleHye MpoO6IeMbl
BBIUMC/IUTEIbHOM CJIOKHOCTM sI13bIKOBOM Mopenn BERT
yepe3 CHaMCKMe apXUTEKTypbl. A3uaTcKue yueHble
Takke BHEC/IM CYLIeCTBEHHBIJl BKIaj, B aHaJIU3 5MO-
LMOHAIbHOM OKpPacKu TEeKCTOB, pa3paboTaB MOAEIb
An Interactive Multi-Task Learning Network (IMN)
[He etal. 2019] u Enhanced Representation through
Knowledge Integration (ERNIE) or kommanum Baidu,
MHTETrPMUPYIOLTYIO BHeLIHMe 3HaHMS 7151 IPeBOCXOACTBa

JIEKCH4YeCKmne

! Workshop on Teaching Natural Language Processing (TeachingNLP). ACL Anthology. URL: https://aclanthology.org/venues/teachingnlp/

(accessed 1 Feb 2026).
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Hag BERT B pamkax 06pabOTKM KUTaiCKOTO SI3bIKA.
Kpome aroro, B craTbe [Li et al. 2021] npogeMOHCTpU-
posaHa apgantauus BERT pgas crenmann3mMpoBaHHBIX
noMeHOB. CoBpeMeHHbIe [TOAXObI K aClIeKTHOMY aHa-
nu3y mpencrasieHsl B pabore [Ruder et al. 2016], roe
paspaboTaHa uepapxudeckas AByHarnpaBieHHas LSTM-
Monenb JJs MOJEeJIMPOBaHMSI B3aMMO3aBUCUMOCTEN
MpeaJiokeHuit B 0630pax.

CucreMmaTuueckoe CpaBHEHMe TIIOJXOLOB, IIpOBe-
IeHHOe B MeTa-aHanu3e [Hartmann et al. 2023] Ha 6a3e
272 pataceToB U 12 MJH LOKYMEHTOB, MOKa3auao, YTO
Moeny TpaHchepHOro o6yuyeHus MPeBOCXOIST JIEKCH -
yeckue nmoaxonasl 6oee yem Ha 20 IT.11., OJHAKO IpaK-
TUYeCcKasl IPOM3BOIUTENbHOCTb MOXXET OTINYaThCs
OT pe3ynbTaToB OGeHuMapkoB. VcciemoBanue [Teng
et al. 2016] moxasbiBaeT 3PpHEKTUBHOCTh TMOPUAHBIX
MHTETPUPYIOUIMX JIeKCUUecKue 3HaHUS
C HeJIpOHHBIMU apXUTEKTypaMu. JIekcuueckme MeTOL bl
UCIBITHIBAIOT QyHJaMeHTaIbHble TPYAHOCTY C capKas-
MOM, UPOHMeEN 1 KOHTeKCTyaJbHbIMU HI0OAHCaMu. Tax,
npu aHanuse TenedOHHBIX PasTOBOPOB YCTaHOB/IEHA
Hu3Kas TouHOoCTh VADER (49,8 %) npotus ML-moneneit
(>85,0 %) [Barnes et al. 2019].

B pesysibraTe aHammu3a 92 paboT, MOCBSIMEHHbIX ITPU-
MeHenuto NLP (Natural Language Processing — o6pa6oTka
€CTeCTBEHHOTO S13bIKa) B 06pa30BaHMM, BbISIBJIEHA BBICO-
Kast 9pdeKTUBHOCTb TAKOTO MeTOa 00yUeHNsI KOMIIbIO-
TePHOJ IMHIBUCTUKE, KAK [IPOEKTHO-OPUEHTHPOBaHHOE

MOIXOMOB,

obyueHme, rme WuCHIOnNb3ylOT F1-Score Kak OCHOB-
HYI0O MeTpuKy (B 68 % pacCMOTpeHHBIX MCCIefoBa-
Huit), a Python-6a3upoBaHHbIe pemIeHUS] JTOMUHU-
pYyIOT B mpakTuueckux Kkypcax [Kastrati at al. 2021].
S.B. Deshpande c coaBTOpamMu MOAZYEPKUBAIOT, UTO
meton Random Forest sBiisieTcst Haub6osee 3¢peKkTUB-
HbIM (91 % TOUHOCTM) [JisSI aHaNU3a 06pa30oBaTeIbHBIX
o13b1BOB [Deshpande et al. 2025]. [Tomumo 3TOrO0, pasBu-
BaeTCS M MHOTOSI3bIYHBI aHAIU3 TOHAJIbHOCTY MOCPe[-
CTBOM IpUMeHeHus zero-shot moaxoznos (06yueHus 6e3
npumepoB). Hanpumep, B ucciegoBauuu [Koto et al.
2024] Ha 6a3e 34 S3bIKOB, BKII0YAs 25 MaIOpeCypCHBIX,
QHAIM3UPYIOTCSI MHOTOSI3bIUHbBIE JIEKCUKOHBI 6€3 TIpeji-
JIO)KeHUYECKMX TAHHBIX.

Llenb paboThl — ONMCATh M METOAMYECKY 000CHOBATH
OTIBIT NIPOBeIeHMS MPAKTUUECKMUX 3aHSATUI M0 aHATU3Y
TOHAJIbLHOCTU TEKCTa, KOTOPbIe HalpaByieHbl HA GopMu-
pOBaHME Yy CTYIeHTOB KOMIIETEHIIMII B 067aCTU TIPU-
MeHEeHMs CJOBApPHBIX METOMO0B, 'OTOBBIX ITPOTPAMM-
HBIX GMOIMOTEK U HEMPOCETEBBIX SI3bIKOBBIX MOJMEJIEIA.
3agaun:

1) pa3paboraTh cucTeMy MpaKTUYECKUX 3aTaHUIL,
06ecreunBalONIMX MOITAITHOE OCBOEHME TPEX MOAX0I0B

K aHaJIM3y TOHAJbHOCTU: CIOBAPHOTO, GMOIMOTEUHOTO
¥ HelpoceTeBoro;

2) IpOBECTU MpaKTUYECKMe 3aHSATUSI C MarucTpaH-
TaMu U cO6paTh UX OTUETHI M MATE€PUAJbI ITPOEKTHBIX
3alIUT B KAUECTBE SMIMPUUECKOIT 6a3bl;

3) BBISIBUTH ITOCPEICTBOM KOHTEHT-aHaaM3a CTYHdeH-
YyeCcKuxX paboT TUIIMUYHBIE 3aTPyAHEHMs, 3aKOHOMeEp-
HOCTM TIOHMMAaHMsI U XapaKTepHbIE BBIBOMbI, KOTOPbHIE
dbopMupyroTcs y o6yyamumxcs npu pabore ¢ KaxkIbIM
M3 TTOJIXOZOB;

4) OLIEHUTD AUIAKTUUYECKYI0 3b(HEKTUBHOCTL pa3pa-
60TaHHOTO KOMIUIEKCa 3aaHuit C TOUKM 3peHust Gopmu-
POBaHMST KPUTUUECKOTO MBIIIIEHNS U PO ECCHOHAb-
HbIX KOMITETEHIIN B 061acTV MG POBOI IMHTBUCTUKMA;

5) chopmynupoBaTh MeTOAMYECKME PEKOMEHAAIUU
10 OpraHmu3anuyu yuyeGHOTO mpoliecca Mpu OOydYeHUU
aHaIM3y TOHATbHOCTY TEKCTOB.

MeToabl 1 MaTepuaabl

VccnemoBaHue MPOBOAWIOCH B paMKax AMCLUILIVMHBI
«KomrmbloTepHast IMHIBUCTUKA» C 16 MarucTpaHTaMu
MepBOro Kypca HampaBieHus «VIHTe/IeKTyalbHble
CUCTEMBI B TyMaHMUTapHO} cpene» (creuuanusanusi
«ludpoBast nuHrBUCTMKA») CaHKT-IleTep6yprckoro
MOJINTEXHMUEeCKOoro yHuBepcurtera Iletpa Benmkoro
B 2024-2025 yue6HOM romy. Yue6HbI Ipo1ecc BKI0Yal
JIBa TTOCJIeIOBATEIbHBIX TPAKTUUECKUX MOIYJIS U TPYII-
TIOBYIO ITPOEKTHYIO 3aIIUTY, T. €. BCETO TpU dTara. B mep-
BOM MonyJse (Ha MepBOM 3Talle) CTYAEHThl paboTranu
B ITapax C OT3bIBaMy Ha GuiIbMbI ¢ caiiToB KuHOIIOMCK
u Letterboxd Ha pyccKOM M aHIIMIICKOM SI3bIKaX COOT-
BETCTBEHHO, BBITIONIHAS PYYHYIO pPa3sMETKy TOHaJb-
HOCTM ¥ CpaBHMBAsl Pe3yJabTaThbl C aBTOMAaTUYECKUM
aHaaM30M C MUCIO0JIb30BaHMEM CI0Bapeii TOHaJAbHOCTU
(mnst aurnmiickoro: SenticNet, NRC Emotion Lexicon,
AFINN, SentiWordNet, VADER, MPQA; mjisi pycCKoro:
PyCentnllekc, Linis-Crowd, SenticNet, NRC Emotion
Lexicon). BTopoit Momysib (BTOPO#t 9TAI) GbLI MOCBSILIEH
o6yueHuto npenobyueHHoit mopenu DistilBERT Ha gaTa-
cetax mteb/emotion (11ecTh KJ1aCCOB 3MOIMi1) U rotten_
tomatoes (6uHapHas KiraccuduKanys) AJis 3SHaKOMCTBA
CTYIEHTOB C BO3MOXKHOCTSIMM PabOThI MOZEIN Ha pa3-
HOM Habope JaHHBIX C MOCTeNyoleil OIleHKOI Kaue-
CTBa IpeJcKa3aHuii Ha TeCTOBBIX MpuMepax. Ha rmocien-
HeM 3Tare MPOBOAWIACH TPYIIIOBAs TPOEKTHAS 3alIUTa
B ¢opmaTe mebaToB, Ie YeThipe KOMAaHIbI (110 TPU-
YyeThIpe CTyIeHTa) MPeACTaB/Is/IM apTYMEHTBI B MOIb3Y
OJITHOTO M3 TPeX MOX0/I0B (I3bIKOBbIE MO e/, CJIOBAPH,
6ubamorteku VADER / TextBlob / Flair) unu BeicTymanu
C KPUTUKOJ BCEX METOJOB Ilepell YCIOBHBIM 3aKa3-
yyKOM. JlaHHBI 9Tanm obecrieuuBan OZHOBpPEMEHHOe
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pasBuTHe TPOdECCMOHATbHBIX M KOMMYHMKATUBHBIX
KOMIIeTeHI[MIA MarucTpPaHTOB.

B KauecTBe KpUTEePUEB OIEHKY CTYAEHTOB YUYUTbHIBA-
JIUCH CIeyIONMe mapaMeTphl:

1) mpu paboTe c MHCTPYMEHTaMM — KauecTBO Py4-
HOJ pa3MeTKM TEKCTOB, INTyOMHA aHaIM3a PaCXOXKIEHUS
pes3yabTaTOB MEXAY pPa3sHbIMM CIOBapsIMu (Kakue ¢ak-
TOPBI MOIJIY TIOBJIMSITH HAa 3TO, B KAKUX CJIyYasIX Y ITOUEeMY
TIOITyCKAIUCh OMMOKY), CPABHEHME U MHTEPIIPETUpye-
MOCTb pe3y/nbTaToB paboThl Mogenu DistilBERT Ha ABYxX
JaTaceTax, IOJTHOTA BBISIBIEHUS CUJIbHBIX U CIa6BIX
CTOPOH HENPOCeTeBOro II0AX0Aa, OGOCHOBAHHOCTH
BBIBOJIOB;

2) TIpu 3am[uTe TPYNIIOBOI paboThl — ITy6MHA apry-
MEHTal}y C MOAKPEIIeHMeM KOHKPETHBIX IMPUMEepOB,
MOHMMaHNe HeOCTATKOB BHIGPAaHHOTO METOAA, CTPYK-
Typa Mpe3eHTal Uy, yMeHMe 3a7aBaTh BOIIPOCHI 4 OTBE-
YyaTh Ha HUX.

MaTepuasom JJ1sl aHaIM3a MOCTYKUIU TUChbMEHHbIE
OTYETHI CTYIEHTOB IO KasKI0OMY MOJIY/IIO U ITpe3eHTaluu
MIPOEKTHBIX TPYIII, KOTOPbIe 6bUIN MTPOaHaIN3UPOBAHbI
MeTOJ0OM 3MITMPUYECKOTO KOHTEHT-aHaaM3a )15 BbISIB-
JIEHUSI M CUCTEMAaTU3alUU TUIIMYHBIX KOTHUTUBHBIX
3aTpyOHEeHMUIi, BBIBOAOB ¥ TATTEPHOB ITOHMMAaHMUS
OTPaHMYEHUIT KasKAOTO OX0AA K CEHTUMEHT-aHaIn3Yy.
VKazaHHOe CO37aeT HOBYIO SMIMpUUECKylo 6asy
IIJISI METOAMKY TIPENoiaBaHMsI KOMIIbIOTEPHO JIMHTBY -
CTUKM. ABTOPCKMIT KOMIUIEKC MPAKTUYECKUX 3amaHUit
MMEEeT TPEXYPOBHEBYIO CTPYKTYPY: pydyHas pa3MeTKa,
CpaBHeHMe CJ0Bapeii M IPOrpaMMHBIX OMOGIMOTEK
u moobGyueHue HelipoceTeBoii mMomenu. Kpome ToOrO,
MpeJJioskeH OpPUTMHAIbHBIN (GopMaT 3aBepHIalolero
grana oOyueHUs -
B ¢opme mebatos. IlpenyiokeHHass aBTOpaMM OUAAK-
TUYeCcKass MOZeNTb CPABHUTEIbHOTO OCBOEHUSI METO-
OB Ha MaTepuajie OBYX SI3bIKOB (PYCCKOTO M aHIJINIA-
CKOT0) TMO3BOJISIET CTYAEHTaM OCO3HAaTh HE TOJIbKO
TEeXHUYECKME, HO U JIMHTBOKY/IbTYPHbIE OTpPaHUYEHMS

IPYNIOBasl IOUCKYCCUSI-3aIIuTa

MHCTPYMEHTOB.

Llenpio 3aHATMIT 6BUIO HE TOJIBKO ITI03HAKOMMUTH
CTYAEHTOB C TeOpeTUYeCKMMM OCHOBAMM CEHTUMEHT-
aHanu3a, Ho U cHOpMMPOBATb Y HUX MpaKkTUUecKue
HaBbIKM pabOThl C Pa3IUYHBIMM MHCTPYMeHTaMU -—
OT JieKCUKOoTrpaduveckux pecypcoB (CIoBapeit TOHAIb-
HOCTM) [0 COBpPeMEHHBIX HelpOoCceTeBbIX MOJeJlel.
Ocoboe BHMMAaHMe B CTaTbe YHENSIeTCs MeTomude-
CKOJ1 CTOpOHE BOIIpoca: Kakyue 3aJaHus CIIOCOGCTBYIOT
Haubonee 3ddekTUBHOMY
KaK OpraHu3o0BaTh y4yeOHbIi IpoLecc AJIs O3TAIHOTO
MOTPY>KeHMS B IPO6IEMATUKY U KaKMe BbIBOJBI MOXKHO
cIenaTh Ha OCHOBE aHalM3a paboT CTYyoeHTOB.

OCBO€HMIO MaTepualia,

https://doi.org/10.21603/vcsn-2026-5-2-123-137

Pe3ynbTaThl
dtam I: momyns 1: pa6oTa co CJIOBapsIMM TOHAIBHOCTH
Ha mepBomMm 3Tarie cTymeHTaM ObIIO MTPEIIOKEHO BBICTY-
MMUTh B POJIM IKCIEPTOB-PA3METUYMKOB U OMPENETUTb
TOHAJTbHOCTD IBYX TEKCTOB (OT3bIBOB Ha (GMIIbMBI Ha PyC-
CKOM ¥ aHIJIMIICKOM sI3bIKaxX) CHauajaa BPYYHYIO, 3aTeM
C MCIIONb30BaHMEM CJIOBapeif TOHAJbHOCTM. Pabora
BBITIOJIHSIIACh B Tapax. K OCHOBHBIM MeTOOMYECKUM
3aJ]ayaM 3TOTO 3Tara OTHOCSITCS

1) onpenenenue CTymeHTaMM TOHAJIbHOCTU (T10JIO-
KUTebHasl, HelTpanbHas, OTpUIlATeIbHAas) TEKCTOB
C OTIOpOJt Ha COOGCTBEHHOE BOCIIPHUsITHE 1 000CHOBaHME
MIPUHSTOTO pelIeHMs] C BbIfIeIeHMeM KJIUeBbIX C/IOB
u dpas, TaKMM 06pa30M MarmMCTPaHThI IPOUYBCTBOBAIA
CJIOKHOCTD U CY6BEKTUBHOCTD PYYHOI Pa3MEeTKH;

2) 3HAaKOMCTBO C CYIeCTBYIOUIMMMU JIeKCUKorpaduue-
CKMMU pecypcamu (CM. paszet «MeTofbl 1 MaTepuaIbi»);

3) oljeHKa CJI0BApHOTO  IOAXOAA:
CTYIEHTBI C TIOMOIIBIO
KaK MMHUMYM JBYX CJIOBapeit, 1ajiee COMOCTaBUIIM MTOJTY-

orpaHMUYeHUs
MPOAHAIN3UPOBAIN TEKCThI

YeHHbIE Pe3YIbTAaThl C PYYHOI Pa3METKOM M BBISIBUIN
PacxXokaeHMs.

CpaBHUTEIbHBIN aHaIM3 OTUETOB, IMOATOTOBIEHHBIX
CTYy[€HTaMM 10 UTOraM BBIMIOJIHEHMsI 3a[aHMsI, TI03BO-
JISIET BBIEJNTD DS CUCTEMHBIX MMPOGJIIEM M MeTOmMUe-
CKMX BBIBOJIOB, XapaKTEPHBIX MJISI CJIOBAPHOTO IOAXOMA
KaK ISl aHTIMIICKOTO, TaK U JIJIT PYCCKOTO SI3bIKOB. [1pun
paboTe C OOHMM AHIJIOSI3BIYHBIM OT3hHIBOM Ha (GUIbBM
CTOJIKHYIUCh ¢ (yHOa-
MEHTa/IbHBIMM OTPAaHMYEHUSIMM CJI0BAPHOTO METO[a.

«IHTepcTennap» CTYLEeHThI
[TpakTU4Yecky BO BCeX OTUYETAX OTMEUaa0Ch 3HAUUTENb-
HOEe pacxXoXAeHMe MeXAY pe3yabTaTaMy pPYyYHON pas-
METKM (eIMHOINIACHO OIpe/e/IeHHOM KaK HeraTMBHas)
¥ aBTOMAaTHUYECKOTO aHa/IM3a, KOTOPbIN YaCcTO AaBajl Heil-
TPaIbHYIO WK Jaske TI0JI0KUTENbHYI0 OLleHKY. Tak, Mmaru-
CTPaHTBI BBISIBWIN CJIETYIONIE KTIOUeBbIe MPO6IeMbI:
1. Hemo/HbIN COMCOK JIEKCUYECKUX €IUHUI] U pa3-
HMIIA B HAIOJIHEHUM cioBapeit. Hu omuH u3 mpenso-
>keHHBIX cioBapeii (SenticNet, NRC Emotion Lexicon,
VADER, AFINN, MPQA, SentiWordNet) He comepskKuUT
TOJIHOTO Habopa OIIEHOYHO JIeKCUKM M3 TEeKCTa.
Takue KTI0UeBbIe [IJIT TOHMMAaHMS TOHAJIbHOCTY CJIOBA,
Kak pretentious, shallow, tosh, debased, oTcyTCTBOBaIN
Ha MHOTMX pecypcax. dTO MPUBOIMIO K TOMY, UTO UTO-
roBasl OlleHKa, MOJIyYeHHast MPOCTbIM CYMMMUPOBAaHMEM
6aJIJI0B HaliJeHHBIX JIEKCEM, OKa3bIBaIaCh MCKAKEHHOI.
Hamnpumep, npu ucnonb3oBauuu caoapsi AFINN utoro-
BbIif 62T GbLT TONOXKUTETbHBIM (+22) UMEHHO MTOTOMY,
YTO B TEKCTE IMPUCYTCTBOBAIM CUJIbHbIE TTO3UTUBHbIE
MapKepsl (great, happy, awesome), B TO BpeMsI KaK 3Ha-
YMUTENbHAS YACTh HEraTUBHO JIEKCUKM He OblIa yuTeHa.
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CpaBHI/ITeJ’IbHaH rnenarorMka CEHTMMEHT-aHalIn3a

2. IrHopupoBaHKe KOHTEKCTa, capKka3Ma ¥ MPOHUMU.
D10 HamnboIee 3HAUMMOE HABGIIoAeHe, CIeJIaHHOE CTY-
neHtamu. CilioBapM He YUYUTHIBAIOT CApPKaCTUYECKYIO
M MPOHUYECKYID MOJaJIbHOCTb, CBOMCTBEHHYIO HEKO-
TOPBIM CJIOBaM, KOTOpPAs SIBJIS/IACh OCHOBHBIM CTWJIM-
CTUYECKUM NIPMEMOM B aHA/IM3UPYEMOM OT3bIBe. Bbin
BbIJleJIeHbl XapaKTepHble IPUMeEDBDI:

e awesome B TeKCTe YIOTPe6GIeHO WPOHUYECKU
(It is for people who think that the word "awesome”
has some profound meaning’), ofHaKO CI0BapH,
takue kKak VADER u SenticNet, mpucBanaioTt emy
BBICOKUI MOJIOKUTENbHBIN 6ast (+4 1 +0,659 coort-
BETCTBEHHO), UTO B KOPHE MCKaskaeT OI[eHKY (par-
MEHTa;

» my dear Mr Nolan — capkacTuueckoe obpaiieHue,
ycunuBaloiliee KpPUTHUKY, ObIJIO HEBEPHO MHTEp-
npetupoBaHo croBapeM NRC Emotion Lexicon,
KOTOPBII TIPUCBOMI JiekceMe dear TMONOXUTENb-
HYIO OLI€HKY.

3. Pasnmuuus B cucteMax oueHKU. CTygeHTbl o6pa-
TUIM BHUMAaHMe Ha Pa3sHUIYy B MOAXOAAaxX K pa3MeTke
B camux cioBapsix. NRC Emotion Lexicon mnpeno-
CTaBJseT OGMHAPHYIO OLIEHKY (Hajuuue / OTCYTCTBUE
SMOLMM), YTO He IT03BOJISET y4eCTb MHTEHCUBHOCTD.
B to 3xe Bpemst VADER u SenticNet ucnonb3yior mKanmy,
HO TIPOCTOJi TOACYET CyMMbI 6a/ijioB, KaK IMoKasasa
MpakTuka, HeaddHeKTUBeH 6e3 yueTa KOHTEKCTa U CUH-
TaKCUYeCKUX KOHCTPYKIIMUIA.

[To pe3ynbTaTaM paboThI C PYCCKOSI3BIYHBIM OT3HIBOM
Ha GuibM «Bonme6HMK V3yMpygHOTro ropoga» ooyda-
I0IIVeCcs BBISBUIM C/IeNyIOlIye Mpo6aeMbl, YaCTUUHO
COBIAZamINye C OMMCAHHBIMM paHee:

1. OTcyTcTBME Yy4yeTa aHalAu3a CUHTAKCUUECKUX
KOHCTPYKUMI. [J1TaBHBIM NpensTCTBMEM [JISI TOYHOTO
aHajM3a CTaja HecIoCOGHOCTh cioBapeil o6pabaTsi-
BaTh CJIOBOCOUETAHMSI M OTPULIATENbHbIe KOHCTPYK-
uuu. dpasa HA38amv XOpowium He noayuaemcs Oblia
pasobpaHa Ha JieKCeMbl, Iie CJI0BO XOPOWUM TIOTYUUIIO
MOJIOKUTENIbHYI0 OLleHKY B cioBapsx PyCentullekc
u Linis-Crowd, a oTpuilaHue He M IJIaroj C OTpuIla-
TEMbHOM YacTulleit He nonyudemcs He ObUIM yUTEHBI
B CBSI3Ke, UTO TMPUBEJIO K HEBEPHOI MHTepIpeTanun.
AHamorMYHble TMPOGIEMBI
UMsIMU Jazieko 0m 603MOMHOCMell, HUKAK He eJiusiem
Ha ucmopur.

2. IIpo6ema repeBOIHbBIX cjioBapeii. [Ipu cpaBHEHUM
PyCentullekc n pycckosi3piuHo# Bepcum NRC Emotion
Lexicon CTymeHTbl OTMETUJIN, UTO TIOCTAeAHMIL, OyIyun
NpSIMBIM TE€PeBOJOM C aHIVIMIICKOTO, He YYUThIBAeT

BO3HUMK/IN C KOHCTPYK-

KYJbTYPHBIE ¥ CEMAHTUYECKME Pa3JINUusl. DTO PUBO-
VT K CIIOPHO# pa3MeTKe HEKOTOPbIX CJIOB. Hampumep,
Hapeuus Mepbl U CTelleHU (CIUUKOM, 0U€eHb) B CJIOBAPSIX
MMEIOT COOCTBEHHYIO 3MOUMOHATbHYI0 OKPACKY, XOTS
ux QyHKUMS B SI3bIKe — MOAU(PUIIMPOBATH OL[EHKY CJie-
JIyIOlIero caoBa.

3. PasHuua B pgetanusauuu pasmeTku. CTyIeHTbI
MPUIIYM K BBIBOAY, UTO cinoBaph Linis-Crowd, 6ia-
rogapsi CBoeil IiKaje oueHKu (OoT -2 Ao +2) SBis-
eTcss 60jiee TOUHBIM MHCTPYMEHTOM IO CPaBHEHWUIO
¢ PyCentnJlekc, MUCIOJIb3YIOIIMM CUCTEMY U3 TPEX TETOB
(positive, negative, neutral). 3To TO3BOJINIIO JYYIIIE YIIO-
BUTh HENTPaJIbHYI0 TOHAJBLHOCTb OT3bIBA, B KOTOPOM
yepemoBaJNCh TIONOKUTENbHbIE U OTPULIATENbHbIE
XapaKTepUCTUKN.

ITo uTOTaM BBITIOJIHEHUS 3aJaHUS CTYIEHTHI B CBOUX
oTueTax copmynaupoBanu psi 060611aI0LUMX BHIBOLOB,
KOTOpbIe TOJHOCTbIO COOTBETCTBYIOT I€/ISIM JaHHOTO
MPaKTUYeCKOTO MOJLYJIS :

1) dynmameHTanbHOe OrpaHMYeHMe: TIPU CIOBAPHOM
Moaxoze, OCHOBAaHHOM Ha aHajM3e OTJeNbHBIX JIEKCEeM,
He YYMUTHIBAETCS KOHTEKCT, CUMHTAKCUYECKUe CBSI3MU,
MPOHMS U capKa3M, UTO JIeJIaeT ero Mao3(PheKTUBHBIM
[l aHA/IM3a CJI0KHbBIX TEKCTOB;

2) 0ObEKTUBHOCTh M TOUYHOCTb METOHOB: HECMOTPS
Ha GOpMaabHYI0 OOGBEKTUBHOCTh (aHAAM3 OCHOBAH
Ha 3apaHee 3aJlaHHBIX OIlEHKaX), METOH, He obecreun-
BaeT BBICOKOJ TOYHOCTM M YaCTO IMPOUTPHIBAET CyOb-
€KTUBHOIA,
pasmerTke;

3) He06XOIVMOCTh YCOBEPIIEHCTBOBAHMS: CTYIEHThI
MPeAJIOKUIN KOHKpPETHbIE IYTU YIAYUYIIEHUS CJI0Ba-
peii, Takue Kak mobGaBjeHue N-TpaMM U YCTONUMBBIX
CJIOBOCOYETAHUI, BBEIEHME TPaBUI yuyeTa OTPULIAaHUI
“ MoaudUKATOPOB, a TaKKe CO3JaHME CIEUMATU3U-
POBAHHBIX CIOBapeil AT pPasHbIX MPeIMEeTHbIX 06ya-
cTeil (HarmpuMmep, JIJis CJIEHTa MM OT3bIBOB Ha GUJIbMBbI
YKacos).

3amaHue HAIISIIHO MPOAEMOHCTPUPOBAJIIO CTYIEH-
TaM OrpaHMUYeHMs CJIOBAPHOTO MOAX0/a, OHO TI03BOJINIIO
chopMMUPOBATh KPUTHUUECKOE MBIIIJIEHME [0 OTHOIIE-
HUIO K TOTOBBIM JIMHIBUCTUUECKUM pecypcam.

HO KOHTEKCTHO-OOOCHOBAHHOI pY4YHOI

dtam II: moaysb 2: o6yuenue moaenu DistilBERT
Bropoit Momy/nb 6bII HalIpaBJieH Ha OCBOEHMe Helpo-
ceteBoro mnoaxoma. CTymeHTbl paboTaiyu C MOIENIbI0
DistilBERT, o6y4asiu ee Ha pasaMUYHbIX JAaTACETaX U OIle-
HUBaJIM KauecTBO ee paboThl. K OCHOBHBIM AMAAKTIYE-
CKMM 3a7a4aM 3TOTO 3Tara OTHOCSTCS:

2
3mech 1 Janee B IpYMepax COXpaHeHbI aBTOPCKMe opborpadust ¥ MyHKTyaLus.

https://doi.org/10.21603/vcsn-2026-5-2-123-137

XBLAD XI9HIUVUTIOD 4 VIUIAVIUTOIIHNUL

129



Dmitriev A. V., Krupnova E. S., Lavrentyeva E. P.

Comparative Pedagogy of Sentiment Analysis

VIRTUAL COMMUNICATION
& SOCIAL NETWORKS 2026, 5(2)

LINGUODIDACTICS IN SOCIAL NETWORKS

1) ocBoeHMe 6a30BBIX TPUHLIMUIIOB MaUIMHHOTO
OGY‘{QHI/IHI MarmcCTpaHTbl ITIO3HAKOMMJINUCL C IMOHATU-
SIMM 00yuarleit, BaauaalMOHHO! U TeCTOBO BbI6O-
POK, a Takke C mpoieccoM moobyuenus (fine-tuning)
npeno6ydyeHHOl MOZEN;

2) TIOHMMaHMe BAUSHUS JaHHbIX Ha pe3y/bTaT: pabo-
Tas ¢ pa3HbBIMM jaTaceTaMu (Harpumep, mteb/emotion
C IIeCThIO KJIaccaMy SMOLMIi 1 rotten_tomatoes c 6MHap-
HOV Kiaccudmkanyeit), CTyJeHTbl CMOTJINM HATJSITHO
YBUJIETh, KAK KauecTBO U creiuduka 06yJaonmx gaH-
HBIX BIMSIOT HA TOYHOCTD MTpeacKa3aHuit Moaenu;

3) BBISIBJIeHME C/1aObIX CTOPOH HelipoceTeBbIX MOZe-
Jieii: aHAAM3UPYS OMIMOKY MOJENN, CTYAEHThI TO/IKHBI
OBLIM MPUIATKU K BBIBOAY O €e HEeCIOCOOHOCTU YyIaB-
JAMBATh CapKa3M, MUPOHUIO U CJIOKHbIE KOHTEKCTYalb-
Hble CMbICJIBI, & TAKKe O BJMUSIHUM CJI€HTa U rpaMMaTu-
YeCKMUX OMMUOOK.

OCHOBHOJ BBIBOJ, KOTOPBIN COenaau NpaKTUUeCcKu
BCe 0oOyyaromyecs, 3aK/a0YaeTcss B TOM, YTO MOJeJb
DistilBERT meMOHCTpUPYET BbICOKYIO TOYHOCTH (6oJtee
80-90 % Ha c6amaHCMPOBAHHBIX JaTaceTax) Mpu pabore
C TeKCTaMM, CONepXal[MMM SIBHYIO 3MOLMOHATbHYIO
okpacky. IIpenjoxeHus C OJHO3HAUHO MO3UTUBHOI
WM HEraTMBHOM JIEKCMKOM pacro3HaBaJuCh KOpPpeK-
THO UM C BBICOKO} CTeleHbl0 yBepeHHOCTU. OmHAaKo,
KakK TOJIbKO 3aJ]a4ya BBIXOAMJ/IA 32 PAMKM MPSIMOTO JIeK-
CMUYECKOTr0 3HAUYeHUsI, MOZeIb HAaUMHAJIA UCIIBITHIBATH
3HAUYMTENbHbIE TPYAHOCTU. CTYAEHTbI OTMETUJIN, UTO
OHA He cnpaesislemcs ¢ NpeonoMeHuUIMU, codepiawumu
npomueopeuusyl O0Kpacky, M pacnosHaem He O0UeHb
XOpouwlo TeKCThl C HeSIBHOM, UMIIIMLIMTHOM OII€HKOA.
DTOT BBIBO/JI CTAJI OTTIPABHOI TOUKO¥ [IJIsI 60J1ee neTalb-
HOTO aHa/IM3a, KOTOPbIi BBISIBUJ K/II0UeBbie OTpaHuue-
HMSI COBpeMeHHbIX KOHTeKCTyalbHbIX MOJIeJIeli.

Kpome TOTO, MarucTpaHThbl yo6equJInCh, HACKOIbKO
CMUJIBHO UTOTOBOE KaueCTBO MOJIe/IM 3aBUCUT OT Xapak-
TePUCTUK O6ydvalolnero garaceta. Ilepexom K MHOTO-
KJIAaCCOBBIM JaTacetaM (Hampumep, mteb/emotion
C IIEeCThI0 Kjaccamu) MO3BOJIMJI MOJEIMU AaBaTh Goyee
JleTaau3upoBaHHbIe npeackasaHms. OgHaAKo, KaK IoKa-
3aJI4 9KCIIePUMEHTBI, YBeIuYeHMe KOJMIYecTBa KaaccoB
caMmo 110 cebe He pemiaeT GyHIaMeHTaIbHbBIX TPo6GIeM
C TOHMMAaHMEM CJIOXKHBIX CEMAaHTUUECKUX SBICHUIA.

OCHOBHBIMMU CJIOXHOCTSIMM [IJIsI MOZAEIN CTalu cap-
Ka3M, KOHTEKCT U CJIEHT, KOTOpPbIE€ OHA He CIT0CoOHa pac-
M03HaBaTh. Mozesb, onmupasich Ha HOpMaabHO MO3UTUB-
HYIO JIEKCUKY, TTOTHOCTHIO0 UTHOPUPOBAIa MPOHMUUECKU
KOHTeKCT. Hanpumep:

» Dune is one of the greatest books ever written.

I hope Villeneuve reads it someday (dunbm
«[IIoHa») — Mofeab KiacCcuuUIMpoBaaa JaHHbIi
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MpUMep KakK IMOJIOKUTENbHbIN, He YJIOBUB CapKa-
CTUYECKOTO HaMeKa Ha TO, YTO PEXMCCEeDP HE TTOHSIT
MePBOUCTOYHMK;

e Fast & Furious 9 is a cinematic masterpiece that
redefines the laws of physics (buabm «Dopcasxk 9») —
MOJe/Nbl0 OblIa TPOM3BENEHa AaHAJIOTUYHAS
(TosiokuTenbHast) kKiaaccudukaumusi u3-3a CI0Ba
masterpiece.

Eme omHuM Ha6GiomeHMeM CTaja HeyBepeHHas

pabora Mogenu C
TeKCThI, MOCTPOEHHBbIE IO CXeMe C 00HOU CMOpOHb,

IIPOTMBOPEUMBBIMU OT3bIBAMMU.

X0pouio, Ho ¢ Opy2o0li — N0X0, YaCTO CTABUIN €€ B TYIUK.
VToroBas oleHKa, Kak IIpaBujIo, 3aBucesia OT mpeobiia-
JIaHUS MO3UTUBHO UM HETAaTUBHO OKpPAIIeHHBIX CJIOB,
a He OT o6IIero BbIBOJA aBTOpPA. IIpy 3TOM CTYAEHTHI
OTMETW/IM, UTO uem OO0Nblie KOHMeKcma, mem 6onee
mouHo onpedesisienmcs MOHAILHOCMb, UTO TTOATBEPKIaEeT
BaXHOCTH aHa/I13a BCEro TeKCTa I[eJIMKOM, a He OTIejThb-
HBIX ero ¢parMeHTOB.

Haubonee BaXHBIM METOJMUECKUMM DPE3YIbTATOM
CTaJI0 TOHMMAaHMe MaruCTPAHTAMM KPUTUUECKON BaXK-
HOCTYU JaHHbIX. OHM YBUZIENN, YTO MOJeb, 06yueHHas
Ha JaTaceTe C OByMsI MeTKamu (positive / negative),
He CII0COOHA BBIAEIUTh HEUTPaJbHYI0 TOHATbHOCTD.
Pa6ora ¢ HecOajaHCUMPOBAaHHbIM JaTaceTomM mteb/
emotion (rme Kaacchl sadness u joy 6bIIU MIPeICTaBIeHbI
3HAUMTEIbHO HIYPe OCTAbHBIX) MPUBOANUIIA K TOMY, UTO
MOZelb ualle IpeAcKasbiBaja MMEHHO 3TU 3MOIINMU.
DTO MOATONIKHY/IO CTYAEHTOB K OCO3HAHMIO HEOGXOmM -
MOCTM TIIATETbHO MOATOTOBKY M GATAHCHPOBKY TaH-
HBIX Iepes 06yueHneM.

dtamn III: rpynimoBasi mpoeKTHas 3amuTa B ¢opmare
JedaToB

3aBepmalmyM 3TarioM CTaja TpynmoBas pabota
B (opmaTe NMpPOEKTHOI 3aIINUTHI, e CTYLEHTHI, pa3-
JIeNVBIINCh Ha TPU KOMaH[bI, JOIKHBI OBLIY YOeIoUThb
VCIOBHOI'O 3aKasumMka (KommaHuio N, KOTopas XoueT
BHEJpUTb aHaAu3 TOHAJbHOCTU [JIsI MOHUTOPMHIA
OT3BIBOB KJIMEHTOB) B IIpeMMYyIeCTBaxX OGHOIO U3 Tpex
MOAXOA0B: HAa OCHOBE SI3bIKOBBIX MOjeseli, clioBapeit
MU TOTOBBIX OuGMMOTEK. UeTBepTass KOMaHZA TOTO-
BUJIa HeJOCTaTKM Bcex MonaxonoB. llenp 3akirouanach
He MpPOCTO B AeMOHCTpPAlMM MPeuMYLIecTB BbIOpaH-
HOT'O MeTO/a, HO U B YMEHUM apryMeHTUPOBAHHO KpU-
TUKOBaTb KOHKYPEHTOB M 3alMINaTh CBOI IO3ULIMIO,
ONMpasch Ha HayuyHble JAaHHbIE M Pe3ylbTaTbl IIpPaK-
TUUYECKMX 3aHATUIL. DTOT GopmMaT MO3BOIAMI CTyLeH-
TaM IIy6Xe MOTPY3UTHCS B TE€MY, OCMBICIUTb CUJIb-
Hble U (Jlabble CTOPOHBI KaskAOTO IMOAXOLA, a TaKkxKe
HayuYMThCS PAbOTaTh C peaJbHBIMM OTPAaHUUYEHMUSIMU,



BUPTVYAJIBHASI KOMMVYHUKAI NS
N COLUUAJIBHBIE CETH 2026 Tom 5 N2 2

IOmutpues A. B., Kpyninosa E. C., JlaBpeHnTbeBa E. I1.

CpaBHI/ITeJ’ILHaH rnenarorMka CEHTMMEHT-aHalIn3a

TaKMMM KaK SI3bIKOBble OCOGEHHOCTM, TPYLO3aTpaThl
Y BBIUMCJINTE/IbHBIE PEeCYDPCHI.

[To MToram OMCKycCUM ObUT TIPOBEEH TIIATEIbHBIN
CpPaBHUTEIbHO-COIIOCTABUTENbHBI aHAIN3 TPEX MOAX0-
noB (Tabm.).

IIpy paboTe ¢ AaHIIUICKUMU TEeKCTaMM BBISIC-
HWIoCh, 4T0 VADER mnoka3biBaeT IOJOXKUTENbHYIO
oueHKy (+0,734) mJisi SIBHO IO3UTUBHBIX BbICKA3bIBa-
Huit Tuma I love this product! It's amazing, HO TOTHO-
CThIO He pPacmo3HaeT capka3M B IpeAJIOKeHUSIX Bpone

Ta6s. CpaBHUTENbHBI aHAIN3 IIOJX0A0B CEHTMMEHT-aHaIN3a
Tab. Comparative analysis of sentiment analysis approaches

Great! Another blockbuster about muscular men shooting
other muscular men — exactly what we need right now,
OILIeHMBAs UX KaK nonoxuTenbHbie (+0,372).

OCo6eHHO MHTEPEeCHbBIMM OKa3aaucChb pPe3yIbTaThbl
paboThl C PYCCKOSI3BIYHBIMM TeKcTaMyu. CTyoeHTbI
0oOHApYXWIM, 4To ciaoBapb Linis-Crowd c ero msaTu-
Ga/TbHOM mKaymoit (-2 mo +2) paetr 6Gonee TOY-
Hble pe3yJbTaThl IO CPAaBHEHUIO C Tpex6ayTbHOI
PyCentullexc. Ilpn OJTHOTO
¥ TOTO K€ PYCCKOSI3bIYHOTO OT3bIBAa Ha (PUIbM MEPBbIi

CUCTEMO aHanuse

YE€HHBIX MYJIbTUA3BIYHBIX
JIOCTYIIHOCTB PeCypcoB Mozeseit ojist 6oee uem

100 s13bIKOB, BKITIOUAsT

r— SI3bIKOBBIE MOZeIn CinoBapu Bubanorexku
purep (DistilBERT) TOHAJIbHOCTU (Vader, TextBlob, Flair)
e MIMPOKUIL BBIGOD Mpenoby- » Habop coBapeii B pasbl » TextBlob u Flair pa6orator

MEHbIIIe, YeM Ha6op C HECKOJIbKMMM SI3bIKAMM;

SI3BIKOBBIX MOJeJIedt: IIJIS PYCCKOTO S13bIKa CO3/iaHa

ISl aHIJINIICKOTO OTAe/NbHas 6ubIMoTeKa

BAlOT KOHTEKCT;

e JjIyuiiie paboTaloT CO CIEHTOM,
rpaMMaTUUYECKMMM OIIOKAMI, | o
MHOTO3HAYHBIMU BbIpaxke-
HMSIMMY, @ TAK)Ke C CAPKa3MOM
¥ UDOHMEIL;

e PpacIO3HAIOT CJIOXKHBIE TPaM-

KauecTBO / TOUHOCTH

MaTuU4yecKue KOHCTPYKLINN; .

aHanM3a Ijsl pasHbIX .
* He TPeGYIOT PYYHOII

pyccKmii IOCTYITHO 6, IJIT PYCCKOTO — 5 Dostoevsky
e BBICOKAsI TOYHOCTDb HA PA3HbIX | * AHAIU3 OCHOBAH  XOPOIIO pabOTaIOT C IPOCTBIMU
SI3BIKAX, T. K. MO YIUThI- Ha JIEKCUMYECKOM YPOBHE 3amavuamu;

U He yuuTbiBaeTcs cuHTakcuc | VADER oTiM4HO cripaBisi-
M IIYHKTYyaLusi; eTCsI C aHIVIMIICKUM SI3BIKOM,
He CIIOCOGHBI BBISIBIISITD HO J1ab0 C JPyTUMK;
MPOHMIO, CapKa3M, IoJuce- « TextBlob ucnonb3yer npo-
MMIO, OMOHMMMUIO, HEO- CTble TIPaBuUJIa, HO He YUUTBI-
JIOTU3MBI, a66peBUATYPHI BaeT CJIOKHbIe KOHCTPYKIMY;
¥ IMeHa COGCTBEHHbIE; « Flair ucnonp3syer ry6okoe
IJIOXO0 CIIPAaBJISIIOTCS C pycC- o6yueHue, XOPOIIO ITOHYMAaeT

CKUM S3bIKOM M3-3a €ero KOHTEKCT, Imoaggep>KuBaeT

Ha go6aB/ieHe HOBOTO 3aHMMaeT HeCKOJIbKO YaCcOB

sI3bIKa pa6otsl Ha GPU;

e eCTb Ipeno6yYeHHbIe MOZEIN

ASBIKOB HaCTPOMKM aHam3a Mopdo- CJIOKHOI MOPMOIOTUM M CUH- | PYCCKMIA SI3BIK
JIOTMM ¥ CMHTaKcyca TaKClCa, a TAKKe M3-3a orpa-
HUYEHHOTO Habopa C/I0B;
« VADER xopo11o cripaBisieTcst
C aHAJIM30M CJIEHTa;
e UyBCTBUTEIbHBI K 0pdo-
rpaduyeckuM ouInbGKam;
e TpeGYIOT YacToro
0OHOBJIEHUST
e MMHMMAJIbHbIE TPYHO- » KpajiHe TpynoeMko: TpeGyet |e Flair mo3BossieT foo6ydarthb
3aTpaThl: JOCTATOYHO Py4HOI1 paboThI IO CO3/1a- MOJIeJIN TI0[, HOBBIE SI3bIKM;
He6O0IbLIOr0 Pa3MEUYEeHHOTO HMIO HOBOTO cyioBapst ¢ Hynst |« VADER u TextBlob Tpe6yior
naracera (1-5 ThIC. IpUMEPOB) C MICIIONIb30BaHMEM TOJIKOBBIX CO3/1aHMSI HOBBIX CI0Bapeil
Tpyzno3aTpaTsl 11 1006y4eHus, YTO c/10Bapeji, KOPITyCOB TEKCTOB ¥ IIPaBMJI, YTO TPYAO3aTPATHO

WMV COLIMAJIbHBIX CeTelt 1in
repeBoja CyIeCTBYIOIEro,
YTO CBSI3aHO C KY/IBTYPHBIMU
pasnNUMSIMU U OTCYTCTBUEM
MIPSIMBIX aHAJIOTOB /IS CJIeHTa
U UOMOM
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U cJIoBapeii u3-3a CJIOKHOM
CKopocTh 06paboTKM
apXUTEKTYPBI, HO ObICTpEE

pa6oratot Ha GPU

OCHOBAH Ha IMPOCTOM ITOMCKe
COBMaZeHuii CJIOB B ciioBape

. SI3BIKOBbIE MOJIE/IN CnoBapu Buénuorexu
Kpurepuii . e .
(DistilBERT) TOHAJIBHOCTU (Vader, TextBlob, Flair)
IMoppepkka pegkux ¢ eCThb ¢ KpaliHe 3aTpyJHUTe/bHA * HeT
SI3bIKOB
e MeaJieHHee 6UOIMoTeK e CaMblif OBICTPBINi METOA, T.K. | ¢ paboTaloT MeJjieHHEee

cJIoBapeii, HO GbICTpee
mopesneit

JIETKO J000YYaroTCst
o, crrenuyuHbIe 3amaun

* BBICOKafA: MOaeIn .

cpenHssi: TpebyeT pyuHOTO
06aBIeHNsT HOBBIX CIIOB
Y BBIpQXKeHUI;

o 6ubmmoreku VADER
u TextBlob pa6oTaioT TOJIBKO
C aHITIUICKUM SI3BIKOM;

3aTpaThl U 6OJBIIOI 06beM
3arparhl pecypcoB
MamsITH;

¢ sddexTuBHB HA GPU

v Y MOTYT UCIIOJIb30BAaThCS * Kak IIPaBUIIO, IIPUBSI3aHbI « Flair nogmepxkuBaer apyrue
ybroerh LIS INVPOKOTO CITeKTPa 3a/1a4 | K KOHKPEeTHOMY TeMaTuye- SI3BIKU
(My/bTH3aJaYHOCTD) CKOMY JOMEHY;
e eCTb BO3MOXKHOCTbB JJISI pac-
mypeHust uHGopMaIn
e HU3Kas: Mojelb paboTaeT e BBICOKAs: JIOTMKA [IPO3PAYHa, |* YAaCTUYHO OOBSICHUMbBIE
KaK «YePHBI SLIVK», CIOXKHO T.K. OIleHKa OCHOBaHa pe3yabTaThl (OLleHKA TOHAJIb-
TIOHATD IIPUUYMHY OL€HKU Ha HaJIM4YnM CJIOB U3 CJI0BApPs HOCTU I10 CyMMe 63)1}'[013
VHTeprpeTupyeMocThb 6e3 crienyaJbHbIX METOLOB; CJIOB)
e BuU3yanausauus attention-
MaTpul TpebyeT rmy6boKoro
TeXHMNMYEeCKOro IOHMMaHMs
e BBICOKME BBIUMCIUTETbHbIE * HJ3KME BBIYMCIUTETbHbBIE * 3aBMCUT OT GMOIMOTERM:

VADER u TextBlob umeror
HM3KMe 3aTpaTsl, a Flair

3aTpaTbl

TpebyeT GoJIbILe PeCypCoB

B HaCTpoOJike rmapameTpoB

e eCTb yKe Ipefo0yueHHbIe .
[IpocToTa 1 CKOPOCTh MOJIEIN;
BHeJpeHUsT * He06X0OMMO pa3bupaThCs

MMHMMaJIbHbI€ TEXHMYECKME | COOTBETCTBYET

HaBbIKI

CJIOBapb MoKasaja (GUHaNbHbI KO3(PGUIMEHT +3, UTO
MHTEPIpPeTHpPoOBaNIOCh KaK ¢jierka MO3UTUBHBIN TEKCT,
B TO BpeMs Kak BTOPO¥ JaJl OTpUIIATeIbHYIO0 OIeHKY.
DTO MOATBEPXKIAeT Te3UC O BaKHOCTU JeTaau3alum
OIIEHOYHBIX LIKaJ.

Kputuuecku BaxkHbIM Hab/ofeHMeM cTaja pabora
momenu DistilBERT ¢ MpOTHMBOpPEUMBBIMU TEKCTAMMU.
Ha paracete rotten_tomatoes momenb Iokasanaa TOY-
HOCTh cBble 80 % mjas c6GajaHCUPOBAHHBIX HaH-
HbIX, HO CTY[€HTbI BBISIBUJIM CUCTEMHbIE OIIMOGKYU TP
paboTe C TeKCTaMM, COMAEpPXKallyMMM OJHOBPEMEHHO
TOJIOKUTENbHYIO U OTPULIATENbHYIO JTeKCUKy. Mozenb,
obyueHHass Ha ABYXKJIACCOBOM JaraceTe, He MOIJa
OTpeNe/INTh HEMTPaabHYI0 TOHAJIBHOCTH, UTO ITPUBO-
IAJIO K MCKakeHMI0 pe3ynbTaToB. [Ipu paboTe C ecTu-
KJIaCCOBBIM JaTaceToM mteb/emotion cutyauus ymayd-
mIMaach, HO mpo6jeMa C paclioO3HaBaHMEM capKa3Mma
0CTasnach.
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CTaTuCTMUEeCKM 3HAUMMBbIM OKasayicsl GakKT HeIoJi-
HOTBI cjoBapeii. [Ipu paboTe ¢ aHIJIMIICKUM OT3bIBOM
Ha GuabM «MHTepcTe/uIap» 6bLIO BISIBJIEHO, UTO KITIO-
yeBble HeraTUBHBIE TEPMUHBI pretentious, shallow, tosh
OTCYTCTBOBA/IM B GOJIBIIMHCTBE CJIOBApeil, YTO MPUBEJIO
K TIOJIOKUTENbHOM UTOroBoil oueHke (+22 o AFINN)
SIBHO HETaTMBHOTIO TEKCTa. AHAJIOTMYHO B PYCCKUX CJIO-
BapsX OTCYTCTBOBAAM TaKyue BaskHbIe CI0BA KaK 2paH-
OJu03Hblll, HEN0X0li, YTO BAMSIZIO HA TOYHOCTD aHAIM3a.

Oco60ro BHUMaHMS 3aCTy>KMBAIOT Pe3yIbTaThl CPaB-
HeHust 6ubnmoTek. Flair mokasana Hambosiee BBICOKYIO
TOYHOCTh — TOJBKO 1 13 10 o1jeHOK 6bla OLIMOOYHOI,
HO CTY[EHTHl OTMETUJIN ee PecypCcoeMKOCTb U Helpo-
3pauy”HocTh pa6orel. VADER mpomeMOHCTpUPOBA
XOpOIME pe3yabTaThl C IPOCTBIMU BbICKA3bIBAHM-
SIMM, HO TIOJIHOCTbIO TIPOBAJMJCS B pPaclio3HABaHUU
UTPBI CJIOB U COBpeMeHHOTO cyieHra. TextBlob mokaszan
MIPOMEXYTOYHble pe3ylbTaThl, HO €ro OL[eHKM YacTo
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6a3MpOBaIMCh Ha OT/ENbHBIX KITIOUEBBIX CJIOBAX, UTHO-
PUPYS 061Nt CMBICT TEKCTA.

OpHMM 13 BaXKHBIX 3aMeYaHMli MarucTpaHTOB B X0
paboThI CTAIO BAMSIHNE IJIMHBI KOHTEKCTA Ha KaUueCcTBO
pa6oTsl Mogeneii. CTyIeHTbl YCTAHOBMIM YETKYIO KOp-
pensuuio: ueM 6oJibliie KOHTEKCTa JAOCTYIIHO MOIEsu,
TeM TOUHEE OTIpeIe/iSIeTCs] TOHAJTbHOCTh. DTO 0COOGEHHO
MPOSIBUJIOCH TIpU paboTe ¢ KOPOTKUMM ¢dpasaMy TUIIA
Could be better, xoTopyto VADER olieHMJ1 Kak T0JIO-
skuTenbHylo (+0,592) u3-3a MpuUCyTCTBUS ClioBa better,
UTHOPUPYS OBILIMIT CMBICT HEYIOBIETBOPEHHOCTH.

[Ipo6aeMa KyJAbTYPHBIX ¥ SI3BIKOBBIX pas3Inumii
oKasajiachb 6ojee cepbe3HOii, YeM OTpaskeHO B CTaThe.
O6yuaromyecs BbisiBuaM, uTo NRC Emotion Lexicon,
OymyuM TIepeBOMOM C AaHIIMIICKOrO, HEe YYUTHIBAET
crienuduKy SMOILMOHATIbHOM OKpPacKyu PYCCKUX CIIOB.
Hampumep, cioBo dopozoli B KOHTEKCTe dopozas nocma-
HO8KA VHTEPIIPETYPOBAIIOCh HETATUBHO, XOTS B JAaHHOM
cJryyae 03HAYasIo 8b/COK00H0MHEeMHAsl.

AHanu3 mmokasas Takke pasjauuus B paboTe c mpea-
MeTHO-OPUEHTUPOBAHHBIMM TeKCTaMM. OT3bIB HAa UM
y3KkacoB «/ racHerT cBeT...» C JIEKCUKOIi dead, scare, creepy
0BT KIacCUPUIIMPOBAH KaK HEraTUBHbIN, XOTS B paM-
Kax >KaHpa MMeeT MOIOKUTENbHYIO0 XapaKTEePUCTUKY. DTO
yKasbIBaeT Ha Heob6xomumocTh domain-specific o6yue-
HUS MOZeJIei.

CTaTUCTUKA TI0 CKOPOCTM paboThI, IMpeacTaBlIeHHast
CTyOeHTaMM, T10Ka3aja, YTo CJIOBapHble METOHbI Ipe-
BOCXOZSIT OCTa/IbHbIE TT0 OBICTPOEICTBIUIO, 6MGIMOTERY
3aHMMAIOT TPOMEXYTOYHOE TIOJIOKeHMe, a HellpoceTe-
BbI€ MOV, HECMOTPSI Ha BHICOKYIO TOUHOCTD, TPEOYIOT
3HAUMTENbHbBIX BBIUMCIUTEIbHBIX PecypcoB. IIpy sTom
MOJle/IM TIOKa3bIBAIOT JIYUIIYI0 MacmTabupyeMocTh —
U1 ;o6aBJIeHMsT HOBOIO SI3bIKa JOCTATOYHO 1-5 ThIC.
pasMeueHHBbIX NMPUMEPOB M HECKOIbKMUX YacoB obyue-
Hus Ha GPU, B TO BpeMs KaK CO3JaHMe CJIOBaps C HYJIS
TpebyeT Mecs1eB PyYHO paboThl.

3aKkjaueHue

ABTOPCKMIA KOMILJIEKC TIPAKTUUYECKUX 3aJ4aHUII TIpoae-
MOHCTPMPOBaJ CBOIO 3P (HeKTUBHOCTh B GOPMUPOBAHUN
Yy MaruMcTpaHTOB HampaBjeHus: «HTeIeKTyalbHbIe
cUCTeMbl B TYMaHMUTApHOM cpeme» (CHelyanu3anus
«IudpoBas JIUMHIBUCTMKA») HEOOXOAUMMBIX KOMIIE-
TeHLMI B 06/IaCTM aHa/lM3a TOHaJbHOCTU. [To3TamHoe
YCIOKHEHME 33/1a4 — OT PYYHO! pasMeTKU U pPaboThI
CO cloBapsiMu U 6MGIMOTEKaMM OO0 06yUeHUsT Heilpo-
CeTeBOit MOMIEeNM U 3aIIUThI TPOEKTA — TTO3BOJIUIIO CTY-
IIeHTaM He TOJbKO OCBOUTh KOHKPETHbIE MHCTPYMEHTHI,
HO U Pa3BUTb KPUTUYECKOE MbIIJIEHNE, ITIOHSATD IIpen-
MYIIECTBA M OTPAHNYEHMUS KasKAOTO U3 MOAXOM0B.

AnHanu3s cTyeHYeCcKUX paboT MOKa3bIBaeT, YTO KITIO-
YeBbIM pe3yJIbTaTOM OOYYeHMS CTaJ0 OCO3HaHMe TOro,
YTO He CYLeCTBYeT YHMBEPCAJbHOTO «UAeabHOTO»
MeTOJa aHalu3a TOHAJbHOCTU. BrIGOP MHCTpYMEHTa-
pusl BCerga 3aBUCUT OT KOHKPETHON 3amauu, CIielnu-
$uKM TEeKCTOB, NOCTYIHBIX DPecypcoB U TpebyeMoii
TOUHOCTU. IME@HHO KOMILJIEKCHBIN U KPUTUYECKUIL IO -
X0Z, K [MGPOBBIM METOAAM SIBJISIETCSI OCHOBOJA JIJIST TIO -
TOTOBKM BBICOKOKBAIMMDUIMPOBAHHOIO CIEIMATNCTA
B COBPEMEHHO KOMITbIOTEPHO TMHTBUCTUKE.

PesysbpTaThl UCCIELOBAaHUSI BHOCSIT BKJIAJ B TEOPUIO
METOIMKM TIpernojaBaHMUs KOMIIbIOTEPHO JMHTBU-
CTUKY U TUDPOBBIX TYMAHUTAPHBIX HAYK, 000CHOBBIBAS
MIPUHIUI TIO3TATHOTO YCAOXKHEHMS 3a/1a4 KaK KIrue-
BOJi Mpu GopMUPOBAHUYM AHATUTUYECKUX KOMIIETEH-
LMt B JaHHOI 061acT. CUCTeMaTH3UPOBaHHbIE B X0/I€e
KOHTEHT-aHa/ln3a TUIIMYHbIe 3aTPyLHEeHMUs CTYyLEeHTOB
npu paboTe CO CIOBApsSIMU, MPOrPAMMHBIMMU 6UOINO-
TeKaMy U HeilpoCceTeBbIMU MOJMEISIMU MOTYT CITYKUTh
TeOpeTnUecKoil OCHOBOJI [AJjis1 pa3paboTKM KpUTEpHeB
yue6HOII CIOKHOCTY 3aJaHuit [0 aHAIM3y TOHATbHOCTH.

Kpome Toro, pa3paboTaHHbIVi KOMIIJIEKC 3aJaHU
M OMMCaHHAsI MeTOAMKA MpPOBeNeHUsT 3aHSITUII MOTYT
OBITD MCIIOJb30BAHbI B APYTMX 00pa30oBaTe/bHbIX Opra-
HU3aLMIX, pean3yIIIux MporpaMMbl 10 Hampablie-
HusM «KomrmbioTepHasi IMHTBUCTUKA» U «IIpuKiamgHas
JUHTBUCTUKA». ABTOPCKMIT ClieHapuii yueGHbIX neba-
TOB, CpaBHMUTe/lbHAasi TabaAMIa IMOAXOLOB K aHaIuU3y
TOHaJIbHOCTM, & TaKKe MepevyeHb BBISBIEHHBIX Orpa-
HUYEHUI KakJOoro MeToAa MOTYT IPUMEHSIThCS Tpe-
rnojaBaTelsiIMM KaK TOTOBblE MeTOAMYECKUe MaTepu-
anbl. IlepeueHb OTpaHMYEHMIT CIOBapHBIX pPeCypCcoB
IL7IST PYCCKOTO SI3bIKA, BBISIBJAEHHBIX B XOHAe 3aHSITUIA,
TIpefCTaBIsieT NMPakKTUUEeCKMIt MHTepec IS pa3paborT-
YMKOB MHCTPYMEHTOB aHaaM3a TOHAJbHOCTU U MOXET
CJIY>KUTB OCHOBOJ 1181 TOCTAaHOBKY 3a/1a4 110 COBEPILEH-
CTBOBAHMUIO CYIIECTBYIONMX PECYPCOB.

KoHQauKT MHTEpecoB: ABTOpPHI 3asBWIK 06 OTCYT-
CTBUM MOTEHI[MATbHBIX KOHGOIVKTOB MHTEPECOB B OTHO-
IIeHUM VICCIeIOBaHMsI, aBTOPCTBA U / WM TyOIMKAIUA
IaHHOM CTaTbMU.
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CTaHIAPTU30BaHHOCTbHIO, KIUIIMPOBAHHOCTHIO M HEMTpPaJbHONM TOHAAbHOCTHIO. MeaMaTeKCT, ABJSISICh TPOMU3BO-
IHBIM OT J€JI0OBOTO, MMEET OTpeie/IeHHYI0 KOMMYHUKATUBHYIO CTPATETUIO TTOCTPOEH S, BCIEICTBUE YETO TPUO06-
peTaeT MOMMMO HEeTPaabHOI TOHAJbHOCTU 3JIEMEHThI KPUTUUECKOM 1 / uiu omobpuTtenbHoii. Lleab — BbIIBUTH
3aKOHOMEPHOCTY BAUSHMS TOHAJTbHOCTY MeAuaTeKcTa (BTOPMUHOTO / TPOM3BOJHOTO TEKCTA) U BbIOPaHHOI KOM-
MYHMKaTUBHOI CTpaTerny ero moCTpoeHusl Ha MHTepIpeTaluio AeJ0BOro TeKCTa Kak MCXOAHOro (MepBUYHOTO /
npou3sBopsiiero). C moMolbio MeToa HelipoceTeBOro aHaau3a TOHAJIbHOCTY TEKCTOB (HeliipoceTeBO TeXHOIOT UM
DeepSeek) ObLIM BBISIBJIEHBI MEOMATEKCThI C HEMTPAJIbHOI TOHAJbHOCTHIO, HEMTPATbHO TOHANBHOCTBIO C 3J1€-
MEeHTaMU CKPBITO-KPUTUYECKOV TOHAJIBHOCTH, & TAK)Ke HeMTPaabHOV TOHAJIbHOCTBIO C 3JIeMEeHTaMy ITO3UTUBHON
(0mOGPUTENBHOM) TOHATBHOCTU. VICIIONb30BaHME METOMAa MHTEHT-aHajau3a MO3BOAMJIO BBbIAENUTH CeTyIoIue
KOMMYHUKATUBHbIE CTPATeTUM MOCTPOEHUS MeAMATEKCTOB, COYETAIOIIMECS] C UX TOHAIbHOCTHIO: 0ObEKTUBHO-
KpUTHYeCKas pe3eHTanys GakToB; 0ObSICHUTE/bHAS MTpe3eHTalnus (GaKTOB; CeJIEKTUBHAS Ipe3eHTalys GakToB
(BBIGOPOUHOE TTO3UTUBHOE MH(DOpMUpPOBaHMe); 06beKTUBHAS Ipe3eHTal st GakToB (ITOTHOE MHGOPMIUPOBAHME).
B pe3ysibTaTe MHTEPIIPETAaLlMOHHOTO KCIIEPMMEHTAa, B X0l KOTOPOTO MeIMaTeKCThl MCIIOIb30BaINCh KaK TEKCThI-
CTUMYJIbI, 6bUT BBISIBJIEH PSIZ, KOPPEASIINA MeKAY KOMMYHUKATUBHBIMY CTPATEIUSIMMU MMOCTPOEHNST MEIMATEKCTA,
€ro TOHAJIbHOCTBIO ¥ MHTEpIIpeTalyeil Ae/0BOro TeKcTa. YCTAaHOBIEHO, YTO MMEHHO HeiTpasbHasi TOHATbHOCTh
C 3JIeMeHTaMM MO3UTUBHOI B COUETAHUM C OObSICHUTENIbHOI CTpaTerueli MOCTPOEHUS MeqMaTeKCTa ClIocoO6CTBYeT
YBeJIMUYEHUIO CTeIeHM MOHSITHOCTH Ae/I0BOT0 TeKCTa.

KnroueBblie c10Ba: TOHAJIBHOCTb, KOMMYHUKATUBHbIE CTPATErUH, IepUBaliysl TEKCTa, afanTalus TeKCTa, BApUaTUBHO-
MHTEpIpeTaIMOHHOe (QYHKIMOHMPOBAHME TEKCTa, HEPOCEeTeBOI aHain3, MHTEHT-aHaIU3, MHTEPIPEeTaIMOHHbII
9KCIIePUMEHT
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Abstract: As business texts enter media discourse, their derivational and variable-interpretive potential changes.
Within the framework of official business discourse, business texts are standardized, clichéd, and neutral
in sentiment. Media texts derived from business texts possess a specific communicative strategy that gives them
elements of critical or approving tonality. This article describes the impact patterns of media (secondary / derivative)
text sentiment and its communicative construction strategy on the interpretation of the source (primary/
producing) business text. Using neural network sentiment analysis (DeepSeek), the authors identified media
texts with a neutral sentiment, neutral sentiment with elements of latent critical tonality, and neutral sentiment
with elements of positive (approving) sentiment. The intent analysis revealed the following communicative
strategies for constructing media texts, combined with their sentiment: objective-critical presentation of facts;
explanatory presentation of facts; selective presentation of facts (selective positive information); objective
presentation of facts (complete information). An interpretive experiment, in which media texts were used
as stimulus, revealed a number of correlations between the communicative strategies for constructing a media
text, its sentiment, and the interpretation of the source business text. A neutral sentiment with positive (approving)
elements, combined with an explanatory construction strategy, made the business text more comprehensible.
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BBemenue

CoBpeMeHHas IMHIBMUCTMKA HapalMBaeT YMCI0 UCCe-
IOBaHMI, MOCBSIIEHHBIX M3YYEHUIO I epUBalMOHHBIX
TIPOIIECCOB B SI3bIKe, B YACTHOCTM B 06IACTM HepuBa-
uuM Tekcra. JepuBallMOHHbIE IPOLLECChl paccMaTpu-
BAIOTCSI KaK B HAIIPaBJIe€HUM OT TeKCTa K TeKcTy [[ones,
Kum 2023; HMonoBa 2006; Menbuuk, CunakoBa 2025;
MnuapHas 2025], B TOM uMcie Kak JepuBaLMOHHbIE
LIENIOYKY TIePBUYHOTO — BTOPUYHOIO — TPETUYHOTO
TekcToB [CaBenbeBa 2025]; OT TeKCTa K KIHOYEBHIM
croBam [Tpy6HukoBa 2011]; oT c1oBa K TeKCTy, Korga
CTMMYJIbHOE CJIOBO Ojarojapsi MeXaHM3My CeMaH-
TUYECKUX WM acCOLMaTMBHBIX CBSI3eil pa3BepThIBa-
eTcsl B TEeKCTbl DasHbIX XaHPOB, TUIIOB U CIOXXETOB
[Bopo6reBa 2011; Catyumua 2021]. AHaIU3 CIOKHBIX
IepUBALMOHHBIX CBSI3€ii MEXIy TeKCTaMU C TOYKMU

3peHMs] peueXkaHPOBOI U MHTePAUCKYPCUBHON MPOU3-
BOoAHOCTU mo3Boaumi H. A. PomanoBoii, O. B. PomaliioBoit
pacmpuTh chepy TNpUMEHEHUS TepMMUHA 2He300
Y UCIIONIb30BATh €ro IJIsl «OMMCAaHNSI MHOTOYPOBHEBBIX
OTHOILEHMI (KaK CMHTarMaTU4eCKuX, Tak 1 Iapagurma-
TUYECKUX) MeXAYy TeKCTaMU-AepPUBAHTAMU U TEKCTAMMU-
IepuBaTamu» [PomaHoBa, Pomamosa 2024], byHKIKO-
HUPYIOIIMMU He TOJIbKO B pa3HbIX sKaHPaXx, HO U B pa3HbIX
BUIaX OMUCKypCca.

Ha omucaHue TeKCTOBOI JepuBalUMM aKTMBHO SKCTpa-
TIOJIUPYETCS] TEPMUHOJIOTHSI CIOBOOGPA30BAHUS: UCX00-
(mpousBoAS UM
IepUBAHT) U 6MOPUUHbLLI meKkcm (ITPOU3BOLHBINA TEKCT,
TeKCT-IepUBAT), MeKCmMoobpazosamenvHolli Gopmanm
[Tpy6buukoBa 2011], 2He3d0 podcmeeHHbIX MeEKCMO8

HBlll, nepeuuHsllli mekcm TeKCT,
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[Bacuimenko 2015]. IIpoaHanuM3upoBaHbl MonuduUKa-
[IMOHHbIE U MYTaIlMOHHbIE ITPOLIECChI, TTPOUCKOASIIE
IpU AepuBalyuy BTOPUYHOTO TekcTa [MenbHuk 2012],
ONMCAHO SBJI€HME TEeKCTOBOI MOAYISILMM, TPUBOIS-
meit K CO3LaHUI0 IIPOMU3BOILHBIX TEKCTOB Pa3HOil CTe-
nmeHu 6IM30CTU OT CBOETo MpousBoasinero [PomaHosa,
Pomaiosa 2024]. PaccMOTpeHO CXOLCTBO IIPOM3BOLHBIX
TEKCTOB MeXIy co60ii M C OBIMM IIPOM3BOISIIIM,
cosjaloliee JMHIBOIIEPCOHOIOTMYECKYIO HelTpanusa-
LIMI0 X aBTOPOB, B pe3y/IbTaTe Yero OMMCAaHO SIBleHye
KONMOHMMMM TeKcToB [[lynapea 2025].

B coBpeMeHHO# JMHIBUCTUKE [epuBalysl TeKcTa
paccMaTpuBaeTcsl B CBSI3M C MPOIeCCaMy ero ajaarTa-
UMM U MHTepnpeTauuu. K HacTos1ieMy BpeMeHMU CBSI3b
MeXAy Ha3BaHHBIMM IIpoIleccaMy pacCMOTpeHa IIaB-
HBIM 06pa30M Ha MaTepuaje epeBofoB. JIMHIBUCTaAMU
TIIATeJIbHO OMMCaHbl IlepeBofueckue TpaHchoOpMa-
UMM KaK «MHOTOUYMCIEHHble ¥ KayeCTBEHHO pPa3HO-
o6Gpa3Hble Mpeobpa3oBaHusl, KOTOPbIE OCYIIECTBISIOTCS
ISl JOCTVMKEHMS IIepeBOAYecKoil 5KBMBaJeHTHOCTU
(«ameKBaTHOCTM») TIepeBO/ia BOIPEKM PaACXOXKIEHUSIM
B GOpMajabHBIX M CeMaHTUYECKUX CUCTeMax [BYX
s13bIKOB» [Bapxymapos 1984: 190].

[To HalemMy MHEHUIO, UCC/IefOBaHMe TEKCTOBO MPO-
M3BOJHOCTY BaKHO IIPOBECTY Ha MaTepuaje iopuande-
CKMX U, Wype, opMLMaIbHO-IeI0BbIX TeKCTOB. Takoit
BbIGOD OOGYC/IOBIEH OCOGEHHOCTSIMM COBPEMEHHOI
KOMMYyHUKauyu. CoBpeMeHHas MOJUTUKA KOMMYHUKA-
MY OPraHOB BJACTU C TPAKIaHAMU XapaKTepU3yeTcs
KaK 4YeJOBeKOLleHTpMYHasi: «YeloBeKOLLeHTPUUHOCTD
BBICTYIaeT Kak MPMHLIUI QYHKIIMOHMPOBAHUS CUCTEMBI
My6GIMYHOTO yIIpaBiieHus, 61arofapss KOTOPOMY JOCTH-
raeTcsl BbICOKMIT YPOBEHb 00paTHOI CBSI3U, ONepaTUB-
Hasl peakUuusi B KPU3UCHBIX cuTyauusx» [ConoBbeB
2025:88]. ®opmbl  paboOThl  AAMMHUCTPATUBHBIX
yupexxAeHMii, CBsI3aHHble C BefeHNeM KOMMYHUKaluu
C rpaxkJaHaMy B MecCeHJkepaxX M COLMAIbHbIX CETsX,
MPENCTaBSIOT cO60i OFHY U3 HOBBIX chep GYHKIVOHK-
POBAHMS PYCCKOTO SI3bIKA KaK TOCYAAPCTBEHHOTO, aKTY-
anM3UPYIOLIIMX HEeOOXOAMMOCTb aJalTaluy CIIOKHBIX
IOKYMEHTHBIX TEKCTOB C ydeToM ¢aKTopa azpecara:
«Jenb BHeLpeHUS] TOCYLAapCTBEHHOTO sI3bIKa B Kaue-
CTBe 0c060r0 GYHKIMOHATBHOTO MaKPOCTUISL B MPaK-
TUKY peUYeBOii HesiTeTbHOCTU COCTOUT B TOM, UTOOBI
TEKCTBI
MYyOIUIUCTURA <...> GbUIM ObI SICHBIMU U TIOHSITHBIMU
HeorpaHMYeHHO IMPOKOMY KpYTy rpaskaaH» [Kpomaues,
KysHnenos 2020: 11].

VueT daxkTopa agpecata TeKCTOB 3aKOHOB ITO3BOJINII
aKTyaauM3MpoBaTh MCCAELOBAHMS IMHIBUCTOB B JTaHHOM

obUIIMATbHBIX AOKYMEHTOB, WHCTPYKUMNIA,

https://doi.org/10.21603/vcsn-2026-5-2-138-150

HanpasineHuu. Hamnpumep, B cratbe H. [. Tonesa,
B. C. MenbHukoBOM 1 I'. B. HanmpeeHKO npogeMOHCTPUPO-
BAaHO UCITOJIb30BaHMEe 0OGPATHOTO MAIIMHHOTO ITepeBo/a
KaK MeTO/a, MO3BOJISIIOIIETO BBISIBUTD Te (GparMeHThI
3aKOHa, KOTOpbIe 3aTPyOHSIOT ero noumumanue [[ones
u 1p. 2025]. B nmomo6GHBIX MCCIeLOBAaHUSIX I[NIaBHBIM
pe3yabTaTOM SIBJISIETCSI TOMyYeHHbI OTpULIATEeNIbHbBIN
MaTepual, T.e. OMIMOKYM MCKYCCTBEHHOTO MHTEJJIEKTA,
T.K. OHU CBUETETbCTBYIOT 06 06'beKTUBHO CJIOKHOCTU
MCXOAHOTO TeKcTa. IIpopaboTKa BbISIBIEHHBIX OMMUOGOK
TTO3BOJIUT MPOM3BECTY afaTTAI[MI0 TEKCTA 3aKOHa, 6y1a-
romaps ueMy U yejioBeK, M MalllMHa CMOTYT a1eKBaTHO
CITPaBUTHCSI C €r0 MOHUMaHMEM.

W3syyenne ajanranuy TeKCTOB OPUAUYECKOTO IOUC-
Kypca MpeACTaBJIeHO B psifie IMHTBUCTUIECKUX UCCIIe-
JIOBAaHWIA, CpeZii KOTOPbIX BIIESIOTCS PabOThI C IBYMSI
MPUHLIUIINAIBHO Pa3HBIMU MTOAXO0IaMU: TEKCTOLLEHTPU-
YeCKMUM U JIMHTBOIIEPCOHOIOTUYECKUM.

IepBbIit MOAX0H MOXKHO 0603HAYUTh KaK TEKCTOI€H-
TPUYECKUIi, T.e. CBSI3aHHBIN C aHAAM30M COGCTBEHHO
TEKCTOBBIX M3MeHeHU. YueHble, paboTaole B pam-
KaxX TeKCTOLeHTPMUUECKOrO0 HalpaB/JeHus, IPpUILLIU
K 3HAUYMMBbIM BbIBOJIaM, CBSI3aHHBIM C OCOOGEHHOCTSIMU
nmpoiiecca agamnTanuMyu OpUAMYECKOoro Tekcra. Tak,
C. B. [lepByx1HOJi yCTaHOBJIEHO, YTO «TEKCT-UCTOYHUK
¥ afanTUPOBAHHBIN TEKCT MOTYT CYLECTBOBATh B paM-
Kax OJHOTO PUANUECKOTO AUCKypca WIM afanTUpO-
BaHHBI TEKCT MOXeT MepexoiuTh B APYroit AUCKYpC,
HampuMmep nybauuuctuaeckuit» [Ilepsyxmna 2015: 31].
Takum 06pa3oM, B TEKCTOIEHTPUYECKOM HaIpas-
JIEeHUM OOHApYKMBAIOTCS MCCIEeIOBAHMS,
pBIX ajanTanus OPUAMYECKOTO0 TeKCTa WM3ydyaeTcs
U KaK BHYTPUAMUCKYPCUBHBIN, M KaK MHTEPAUCKYD-
CUBHBINI mpolecc. PaccMoTpeHMe 3aKOHOJATeNbHbBIX
TEeKCTOB BHYTPUM IOPUAMYECKOTO [AUCKYypca I103BO-
quao M. B. BaTOMKMHONM omyucaTh Mpolecc pemsakinun
3aKOHOAATeNbHbIX TEKCTOB KaK UX BHYTPUCUCTEMHYIO
afanTanuio B OPUAMUYECKOM AUCKYpPCe U MPeNCTaBUTh
(opmyny mnpoiecca 3aKOHOAATENBHOIO TEKCTOOOpa30-
BaHua [baTtomkuHa 2017]. A. A. [IpsIKOBa BbIIIOJIHMIIA
JCccliefoBaHMe II0 MHTEPAVUCKYPCUBHONM aJarTauuu
IOPUANYECKOTO TEeKCTa M OMKcaga TUIIOIOTUIO afalTH-
POBAHHBIX IOPUANYECKUX TEKCTOB K YCIOBUSIM MeIUii-
HOTO JOMCKypca, BbiAeaujia aJanTUPOBaHHbIE TEKCTbI

B KOTO-

uHPOPMaTUBHOr0, KOMMEHTUPYIOIIETO M BO3IECTBY-
o1ero TunoB [[Ipsikosa 2011].

Bropoit moaxon K aganTauyy HOPUANUYECKOTO TeK-
CTa YYUTHIBAET JIMHIBOIIEPCOHOJOTUYECKUI AaCIeKT
ero GyHKIMOHMPOBAHMS, B paMKax KOTOPOTO paccMa-
TpUBaeTCs, Kakoe BJMSIHME OKasbIBAlOT KaTeropuun
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U XapaKTepUCTUKM TeKCTa Ha ero MHTepIpeTaluio
HOCUTE/ISIMU PYCCKOTO s13biKa. KcciemoBaTenu Hayu-
Hoii mKkosel H. [I. ToneBa (M. E. Bopo6beBa, JI. T. Kum,
B. C. MenbHMKOBA, I. B. HanpeeHko u ap.), IpUAEpKU-
BaloIMeCs JMHTBOIIEPCOHOIOTUYECKOTO OAX0Aa K U3Y-
YeHMIO afanTaluun pUINIeCKOro TeKCTa, OCHOBBIBAIOT
CBOM BBIBOZbI HA JKCIIEPUMEHTAX IO MpodeccruoHab-
HOJi, OGBIIEHHOI U HelipoceTeBOi ceMaHTU3alUM Tep-
MMHOB M MHTepIpeTanuyu TeKCToB [Bopo6beBa 2011;
Tones u gp. 2025; Kum 2017].

TekCTOLleHTpUYECKUIZ U JIMHTBOIEPCOHOJIOTUYE-
CKMIt MOAXOAbl K aJanTalMy TeKCTa CBSI3aHbI MEXIY
co60ii. Tak, MpOLeCC YIPOIEHUS SI3bIKa, BbIIETEHHBIN
C. B. ITepByx1nHOJi B KaueCcTBe OOHOTO U3 HaIllpaBIeHUN
amanrtauuu opugndeckoro tekcra [IleppyxmnHa 2013],
MOJNyYMJl paccMoTpeHue B ucciaemoBaHuu JI. I. Kum
B pyCjie MHTePIIPeTUPYIOIIEel IMHTBUCTUKY, Graromapst
yeMy IMOJTYYMJIOCh YCTaHOBUTb, UYTO «MMUHMMaaM3a-
LIMSI CPeLICTB BbIpa’KeHUsI Ha 3Talle IOPOXAEHUS peuu
TOBOPSILIMM MPUBOAUT B KOHEYHOM CYeTe K BO3pac-
TaHUIO CMBICJIOBOJ BapMaTMBHOCTU TEKCTa Ha 3JTale
ero BocnpuaTus caymawmum» [Kum 2017: 39]. Takum
06pa3oM, yIIpoleHe TeKCTa 3a CYeT COKpaIeHUs ero
JUIVHBI YBEIVMUMBAET ero MHTepIIpeTalOHHbIN [1I0TeH-
LM, a 3HAYUT, PAa3MbIBAETCS €r0 IOHSITHOCTD.

OmnycaHHbIe TOAXOABI K U3YUEHUIO afanTaluy 0pu-
INYEeCKOTO TeKCTa JeMOHCTPUPYIOT, UTO OHU He KOH-
KYpUPYIOT MeXOy cob60ii, a AOTMONHSIOT APYr Ipyra.
Biaromaps ucciaemoBaHUsSIM, OCHOBAaHHBIM Ha MpoBeJie-
HUM peanbHbIX 3KCIIEPUMEHTOB C PSIAOBBIMMU Ipaxzaa-
HaMM, TMHTBUCTBI TOYHO ONpEeessioT, KakKie MMEHHO
SI3BIKOBbI€ EIOVMHUIIBI M KOHCTPYKI[MY OBGYCITOBIMBAIOT
BapMaTUBHOCTb M OJHO3HAUHOCTb MHTepIpeTalnii,
a cJeoBaTeNlbHO,
TEKCT C TOYKM 3PEHUS er0 MOHSATHOCTU, JOCTYIIHOCTHU
Y IPOCTOTBHI.

Hame wuccienoBanme MNpPOAOIKaeT MMEIOLIYIOCS
B COBpeMeHHO IMHTBUCTUKE TeHIEeHIUIO K U3YUEeHUIO
(dbakTOpOB TEKCTa, BAUSIONMX HA €r0 MHTEePIIPeTaLNI0
HOCUTEJISIMM PYCCKOTO SI3bIKa. ['MnoTe3a cTaTby 3aKi0-
YaeTcsl B TOM, UTO JIeJIOBOJ TEKCT, KOTOPBI (PyHKIMO-
HUPYET B 0PULIMATBbHOM AUCKYPCE, UMEeT HeTPaabHYIO
TOHAJIbHOCTG. BeileicTBMEe MHTEPAMCKYPCUBHOM TPOU3-
BOJTHOCTY MeJMaTeKCT, CO3IaHHbIV Ha OCHOBE [e/I0BOTO

COBEPIUIEHCTBYIOT HOPUANYECKUN

TeKCTa, MpuobpeTeT BbIpaskeHHYI0 TOHAIBHOCTD, KOTO-
past 6ymeT OKa3bIBaTh BVSIHNE HA IOHMMAaHKe IepBUY-
HOTO J1eJIOBOTO TEKCTa.

Llenp wmccnenoBaHUSI — BBISIBUTb 3aKOHOMEDPHOCTU
BJIMSIHMS TOHAJIbHOCTU MeAuaTeKCTa (BTOPUYHOIO /
MIPOM3BOAHOTO TEKCTA) U BHIOPAHHOM KOMMYHMKATUBHOM

CTpaTerMy ero IIOCTPOEHMS Ha WMHTepIpeTanuio
IeJIOBOTO TeKCTa KaK MCXOOHOro (IlepBUYHOro /
MPOU3BOISILETO).

B cBs13M € TeM, YTO MHOT/€ TEKCTBI IeJI0BOI KOMMY-
HUKAUVM QYHKUMOHUPYIOT He TOJNBKO B 0bUIMATBHO-
JleJIOBOJ cpefie, HO U B Me[MaIllpOCTPAHCTBe, TO MeXIY
CyO'beKTOM, CO3JaBILIKUM TEKCT (OpTaH rocyapCcTBeHHO
BJIACTU U T.T1.), ¥ PSFOBBIMMU TPakIaHAMU KaK CyObeK-
TaMM €ro BOCIPUSITUS TIOSIBJISIETCS elle OJUH CyOBeKT
(CMU, mpecc-caykba, oThen mo pabore ¢ obpameHu-
SIMU TPakgaH U T.[.), BBIIOJHSIOUNI OGHOBPEMEHHO
GyHRUMY TPaHUISIMK Y MUHTePIpeTauuy obuLanbHO-
JleJIoBOTO TeKcTa. [Ipy onocpesoBaHHOM MHTEPAUCKYP-
CUBHOM (YHKIIMOHMPOBAHUY, KOTOpPOE XapaKTepPHO
IJISI [elOBBIX TEKCTOB, BBICTPAMBAETCSl TpPEX3BeH-
Hasl IIelloYyka CYObEeKTOB dadpecaHm — MpAacasmop-
uHmepnpemamop - adpecam ¥ Tpex3BeHHas Lierouka
TEKCTOB UCXOOHBILI mekcm (nepeuuHslii, npou3soos-
wuii) — npou3eooHslli (BMOPUUHBLL) meKkcm — mekcm 8mo-
poti cmyneHu npou3eodHocmu; desio8oti mekcm — medua-
mexkcm — KoMMeHmapuu.

K HacrosimieMy BpeMeHM pOJb CpefHero 3BeHa
B IIpe[CTaB/eHHO!l KOMMYHMKAaTUBHOM Ilelouke
M MeXaHMU3M JIesiTeIbHOCTY, BKIIOYaI0Iell KaK mpole-
IYPbI TPAHCISII UM UCXOOHOTO TEKCTa, TaK M ero MHTep-
npertanuy, NPOLODKAIOT OCTAaBaTbCSI HEIOCTAaTOYHO
npoaHann3upoBaHHbIMU. C y4€TOM TOTO, YTO MaCcCOBBIN
ajzpecar y3HaeT O IPUHSATUYM HOBbIX 3aKOHOB, BBeIeHUU
HOBBIX AOKyMeHTOB M3 CMU, menmaTekCT, KOTOPBI
SIBJISIETCS 110 CYTY NIPOU3BOLHBIM, B BOCIIPUSITUY I'PaK-
[laH MpeBpallaeTcs B IEPBUYHBIN, OCTABJISIS 33 KaAPOM
(KaK T'MIepCChUIKY) peasbHbli MCTOYHUK, ODULMAb-
HbI/l JOKYMEHT. VIMEHHO MO3TOMY OCOOYI0 aKTyalb-
HOCTh IpMobOpeTaeT u3yuyeHyne MeIuaTeKCTa Kak TeKCTa-
NOCpeHMKA, T.e., C OLHOI CTOPOHBI, COXPaHSIOILIEro
B cebe comepskaHMe MPOU3BOASIIETO AETOBOTO TEKCTa
M, C IPYroii — IpUOOBPETIIEro HOBbIEe XapaKTePUCTUKA
BUTencTBYe GYHKUIMOHMPOBAHUS B HOBOM J,1s ce0st Juc-
Kypce — MeIMagucKypce.

Karteropusi mouaneHocmu BbIOpaHa OJIS U3YYEHMUS
B CBSI3M C Te€M, UTO, KaK [OKAa3aJy JMHIBUCTUYECKNE
MCCIeIOBaHMsI, OHAa MOXET ObITh PACCMOTpPeHa Kak
OCHOBaHMEe YCTAaHOBJIEHUSI 9KBMBAJIEHTHOCTU TEKCTOB
[Konmoroposa, Boosuna 2019; Tpodumona, KoBaneHKo
2024]. B maHHOI cTaTbe aBTOP MCXOOUT U3 aKTUMBHO
NIPMMEHSIeEMOTO0 B COBPEMEHHOV JIMHIBUCTUKE IOHU-
MaHMSI TOHAJIbHOCTM KakK CTeleHU SMOLMOHAIbHOM
OKpacky coobiieHust (OTPULIATENbHOM, HeiTpatb-
HOI wiyu nonoxurtenbHoi) (cMm. [Koamoroposa 2019;
PapoBeix 2022]).
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MeToOabl 1 MaTepuaJbl
I mpoBemeHUsS McCaedoBaHUS ObUT B3SIT O(QULIM-
aJIbHO YTBEPXKAEHHBI HOBBIM CTaHAAPT MeaVIIMHCKOMN
MOMOIIM B3POCIBIM NPY Tpulme (B CTaTbe pacCMaTpu-
BaeTCsl KaK MPOM3BOASILNI TEKCT) U 4 MeuaTeKCcTa pas-
HOJ1 TOHaNbHOCTH' (B CTaThe — BTOPUUHbIE TEKCThI).

ToHaNbHOCTL MeAMATEKCTOB (OTpuULIATeNbHAas, Heli-
TpajbHasl, OJOXUTENbHAS) OIIpeesyiach C IOMOIbIO
HelipoceTeBoit TexHomoruu DeepSeek. B manbHeiiiem
TOoy4yeHHas OT HelipoceTu MHGOPMAIMS TOTOTHSIIACH
pe3y/nbTaTaMy MHTEHT-aHaaM3a MeAMaTeKCTOB 151 yCTa-
HOBJIEHUSI CBSI3M MeXAY TOHAJIbHOCTbIO MeJuaTek-
CTa ¥ WUCIIONb3yeMOVi KOMMYHMKaTUBHON cTpareruei
MMOCTPOEHMSI.

3aTeM MemMaTeKCThl GbIIM MCIIOMb30BAHbI /IS TIPO-
BeJeHMSI MHTepIpeTallMOHHOr0 3KCIIepUMMeHTa B Kaue-
CTBe CTUMYJIbHOTO MaTepuasia. bblio BbiJlesieHO YyeThipe
TPYTIIIBI UCTIBITYEMBIX 110 25 yenoBek (n = 100 yesnoBek).
Kaskmoit rpymime 6bIJI0 MpPeaioXKeHO MPOYUTATh OAUH
U3 MeIuaTeKCTOB M OTBETUTHb Ha BoIpoc: Kak Bal oye-
Hueaeme BHECEHHble U3MEHEeHUs 8 cmaHdapm JieueHus
epunna? ITonoxcumensHo / ompuyamesnsHo / HellmpaibHOo.
Ob6BsicHume nouemy.

PesynbTaTsl

Marepuasibl UCCIeSOBaHUS: OMMCAHNE VI aHAIN3
PaccMoTpuM KaskIblii 13 B3SITBIX JJ151 IPOBeIe HUS MCCIe-
IIOBaHMSI TEKCTOB O0JjIee Mogpo6HO.

Cra"HgapT MeIMUMHCKONM IOMONIIM B3POCIbIM
IIpu rpuiie — opuIMagIbHO-IeI0BO0I TeKCT HeiTpaib-
HOJ TOHAJIBHOCTM, OGMOPMJIEHHBIN KaK IMPUIOKEHUe
K mpukasy «O6 yTBepskAeHUM CTaHAAPTa MEAUIIMHCKOM
MTOMOIIY B3POC/IBIM IIPU TPUIIITE (IMArHOCTUKA U Jieue-
H1e)»’. JIOKYMeHT cofiepkuT MHMOPMAIHIo, TIpeCTaB-
JIEHHYIO CyOCTAHTUBHO:

e 803DPACMHAS KAMeZopusl NayueHma: 83pocible
non nayuexma: 000t
6ud MeOQUYUHCKOUI nomowju: nepsuuHas meouko-
CAHUMApHAas, NOMoWwb, CNeYUaIU3Upo8arHHas meou-
UUHCKAs NOMOU{b
YCA08US 0KA3AHUS MeOUYUHCKOL nomowju: ambyna-
MOpHO, CMAYUOHAPHO

(opma okasauus MeOUYUHCKOL NOMOWU: IKCMPeH-
Hasl, HeOMJI0HCHAS

cpedHss npodoNHUMeNbHOCMb JleueHUs! 3AKOHUEH-
HO20 cnyuas (Konuuecmao OHell): 9.

Iasee mpencrapieHa MHGOPMALNS O HO30JIOTMYECKUX
eIMHUIIAX, TIOC/Ie YEeTo cyieqyeT opopMIIeHHbBIN B TabIMu-
HOJi hopMe epevyeHb MEAUIIMHCKUX YCITYT IJIsT JUAaTrHO-
cTukM 3a601eBaHMs, COCTOSTHMS, BKIIOUAIOLI M :

1) npuem (0CMOTp, KOHCY/IbTALIMIO) Bpaya-ClleLaaucTa;
rnepeyeHb JIabOpaTOPHBIX METOJOB MCCIETOBAHMS;
rnepevyeHb MHCTPYMEHTANbHbBIX METO/IOB MCC/IeIOBAHMS ;

2) mepevyeHb MEAUIIMHCKUX YCIYT AJIsI TedeHus 3a60-
JIEBaHMSI, COCTOSIHUSI ¥ KOHTPOJISI 32 JIeYeHMEeM, BKITIO-
yasg mpueM (OCMOTpP, KOHCY/IbTAllMst) M HabIofeHue
Bpayva-CIenyuaaucTa; 1abopaTopHbie METOAbI UCCAEH0-
BaHUA; HeEMeINKaMeHTO3HbIe MeTO/bI l'[pOCl)I/I.TIaKTI/[KI/I,
JIeUeHUs M MeIUIIMHCKOI peadbuanuTaInm;

3) mepeueHb JIeKapCTBEHHBIX IIPeIapaToB IJisl Meay-
LIMHCKOTO IIPUMEeHEeHMSsI, 3aperuCcTPpUPOBAHHBIX Ha TEPPU-
Topuu PO, c ykazaHueM CpeJHUX CyTOUHBIX U KYPCOBBIX
I103; BUIbI JIeUeOGHOTO MUTAaHMS, BKIIOUAs CIIel[MaIu3m-
pOBaHHbIE TPOAYKTHI JIeUeGHOTO MUTAHUS, MMEIoIIe
rocyJlapCTBEHHYIO PerucTpanuio.

[MpuBeneHHbI GparMeHT MCXOIHOIO TEKCTA U Ipei-
cTaBieHue wuHbOpMalMyu U3 OOHOBJAEHHOTO CTaH-
JapTta MeIUIMHCKO MOMOIIM B3POCJAbIM MPU TPUIIIIE
JEeMOHCTPUPYET, UTO C TOUKU 3PEHUA CMHTAKCMYECKOro
MOCTPOEHMSI aHAMU3UPYeMblii TEKCT COLEepPKUT HeIo-
Hble TpaMMaTHUecKye KOHCTPYKIMK. B mpoiecce mpo-
M3BOACTBA MEAMATEKCTAa CBEPHYTHIN OdUIMaTIbHO-
[IeJIOBOJ TEKCT pa3sBOpPauMBAETCS B IONHbIE (OPMBI,
BCJIEACTBME YEero JI0 afipecaTa OH OXOAUT B IPOU3BOJI-
HOJi popMe ¢ IIpupalleHreM / COKpalieHueM / BbI60pKoit
CMBbIC/IA ¥ HOBOJ TOHAJbHOCTbBIO, T. €. B MHTEPIPETUPO-
BaHHOI popme.

Meauatekct N2 1 mpepacTaBiseT co60# CBSI3HBIN
TEKCT, COCTOSIIIMI U3 6 ab3ameB. C MOMOIIbIO HEPO-
ceTeBoit TexHomoruu DeepSeek TOHATBHOCTH JaHHOTO
TeKcTa OblyIa OIpee/ieHa Kak HeiiTpajabHas C 3J1eMeH-
TaMM CKPBITO-KpuUTHUYecKoit. HejipoceTb oTMeuaer,
YTO «KOHCTPYKIMSI "HYKHO OyeT MpoilTu cpasy cemMb

! «O6bscHsIeM.pd»: Ky36accoBLlaM paccKasaay O HOBOM CTaHAapTe Jieuenus rpuria. Becmu-Kysbacc. 05.02.2026. URL: https://vesti42.ru/
news/obyasnyaem-rf-kuzbassovczam-rasskazali-o-novom-standarte-lecheniya-grippa; Tokapesa C. I'purimt B Poccum 6ymyT IeUnTh 10 HOBBIM
MpaBUIaM: YTO U3MEHWIOCh IJisl manyeHToB B 2026 ropy. M3secmus. 27.01.2026. URL: https://iz.ru/2032032/sofiia-tokareva/gripp-v-rossii-
budut-lechit-po-novym-pravilam-chto-izmenilos-dlia-patcientov-v-2026-godu?ysclid=mlayomgv32636079402; MuH31paB yTBE AW CTAHAAPT
nevenyst rpumnmna. PHA Hosocmu. 27.01.2026. URL: https://ria.ru/20260127/gripp-2070447178.html?ysclid=mlay7y10zq394060066; B Poccun
repecMOTpenu CTaHAAapT JiedeHus rpummna. Kommepcanms. 26.01.2026. URL: https://www.kommersant.ru/doc/8378232?ysclid=mlay10k

6y1779421542 (mara o6paienus: 01.03.2026).

06 YTBep>KOeHUM CTaHAapTa MeAUIMHCKOJ IOMOLIY B3pOC/IbIM IIPY TpUIlIle (AyarHocTyka u ieyenne). [lpuxkas Munsgpasa Poccun N2 7031
or 02.12.2025 (3apeructpupoBano B Muniwocte Poccun 20.01.2026 N2 84985). CITC KoxcynvmanmILiioc.
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Hynapesa S1. A.

BnusiHue TOHaJIbHOCTU MIPOM3BOAHOIO TEKCTA

Bpaueil ¥ BbUIEYMUTBHCSI B cpefHeM 3a 9 nHeit", cka-
3aHHas 6e3 JOTIOJHUTEIbHBIX MOSICHEHUI O TSIKeJbIX
dbopmax, MOXeT BbI3BATb Yy UUTATENS] HeIOyMeHMe
VIV CKETICUC».

VHTeHT-aHaAM3: MHpOpMaIMs, CcomepiKamascs
B HOBOM CTaHJapTe MeIMUIMHCKO MOMOIIY B3POCIbIM
MpU TPUIINE, TIpeBapseTcs B JaHHOM MeguaTeKkcTe
cBeIeHMsIMM O pocTe 3aboneBaemocTu B Kysbacce:
3a nocnedHiolw Hedent 3apesucmpupo8aHo hnoumu
10000 cnyuaes. Kcmamu, Ha 60pb6y ¢ 6UpYCOM POCCUSHAM
menepbs omeodsam He bonee 9 OHeil. Onepupys daxrammu
u nudpamu, pacronaras Ux psifoM, aBTOp MegMaTeKCTa
N2 1 cospmaer KOHTpacT: 3a60/IeBa€MOCTb T'PUIIIOM
pacreT, a KOIMYECTBO JHEl Ha jieyeHue yYMEeHbIIEHO.
Bo3HMKaeT CMBICTIOBO# TTapajioKC, MPMU3BAHHBIN MIOKM-
poBaTh UMTaATENS. B yKa3aHHOM IPeAJIOKeHUM O CPOKax
60bHMYHOTO MPOUCXOLUT CMBICJIOBAsI 3aMeHa: CMbICI
0 CpenHel MPOAOKUTENbHOCTM JIeYeHUSI 3aMeHSIeTCsT
Ha CMBICJI 00 OTpaHMYEHUYM KOIUYECTBA AHEI TeUeHNs .
VHdopMalus 0 KOJMuecTBe JHei 60JbHUUHOTO IOBTO-
psieTCs B T@KCTE ABasKAbl, UTO CITOCOOCTBYET MpUBIIeUe-
HUIO BHMMaHUS MMEHHO K Ha3BaHHOMY M3MEHEHWUIO.
Eciu B mepBbiit pa3 mHGopMaius o cpokax jedyeHus
MpefCcTaBaeHa B KATETOPUYHOI Gopme, TO MOBTOpeHME
JIeMOHCTPUPYET ee 06IUraTopHbIit xapakrep: Co2nacHo
HoBOMY cmaHdapmy, o1 OUuazHOCMUKU 83POCbIM NAYU-
eHmam HyxHo 6ydem npotimu cpasy cemv épaveli u evlie-
uumocs 8 cpedHem 3a 9 dHeli. ABTOp MeamaTekcTa Coo6-
maetr 06 M3MEHEeHUSX B CTaHIAPTe MeOULVHCKOM
MTOMOIIY B3POCJIBIM IIPYU TPUIIIE C ITOMOIIbI0 GopMy-
JIUPOBAaHUS KOMOWHAUVM 06s3aTeIbHBIX TpeOOoBaHMIt
K MTalMeHTy.

Ianee B paccMaTpuBaeMOM MeAuaTeKCTe IpeCcTaB-
sneHa uMHbopMalus o6 M3MeHEeHMM IepeyHs Jiekap-
CTBEHHBIX CPENCTB: [Ipu 3mom UCKAUeHbl aHMU6UO-
MuKuU wupoxkozo cnekmpa Oelicmeus. Hcnonvzosamo
MOMHO MmMoAbKO 25 onpedesieHHbIX JeKapCmeeHHbIX
HaumeHogaHuli. CMBbICIOBOe pacroyioxkeHue UHGOP-
MauuuM 06 M3MeHeHUM CIMCKa JeKapCTBeHHBIX IIpe-
1apaToB IIOC/Ie COKpaIlleHWs] CPOKOB OGOJbHUUYHOTO,
HeoO6XOAMMOCTY TOCeIleHNsT CEMY Bpaueil yCUIMBaeT
KPUTHUYECKYI0O KOMMYHMKATUBHYIO CTPATETMIO TOCTPO-
eHus1 TekcTa. Mcnonb3oBaHMe YaCTULbI MONBKO C OTpa-
HUYUTEIbHBIM 3HAUeHMeM IlepefaeT CMbICI HeCBO-
601bl U CY>XKeHUSI BbIGOpa MalMeHTOM JIEKaPCTBEHHBIX
CPEACTB.

B cnenmyrommx ab63arax memuartekcrta N2 1 aBTop
MCIIO/Ib3YeT OOBEKTUBHYIO CTPAaTErMI0 MPeaCTaBIeHUS
MHpOpMaALIMM: KOHCTATUPyeT pacUIMpeHKue IMepevHst
J1abopaTOpHBIX MCCAeOOBaHMM, 3aKperieHue o6s3a-
TEIBLHOTO JIa6OPATOPHOTO TMOATBEPKAEHUS OMarHo3a,

OmpeJeNieHe UYeTKOTO CIMCKa Bpaueili M coobujaer
0 peKOMeHalUM — COOTI0AEeHUY AMUETHI.

TonanbHOCTL MeguaTeKkcTa N2 2 onpeneneHa Helipo-
ceTbio DeepSeek Kak HeiiTpalbHas C 3JIeMEeHTaMM ITO3M-
TUBHON (0m06GPUTENbHOI): «BbiGOp JeKcukM ("0OHOB-
JIeHHBIN CTaHAApT", "K/I0ueBble HOBOBBeIEeHUs ", "camoe
3aMeTHOe M3MeHeHMe", "Terepb 006s13aHbI") U 3aKIIIO-
YyTeIbHASI YaCTh TEKCTa (OPMUPYIOT Y UMTATENS BIIe-
yatieHue, yTo pedbopma — 3TO Iar Brepen. IIpsimoe
yKa3zaHue Ha 1nonb3y B puuane ("[Ipepmonaraercs, 4To
OGHOBJIEHHBI CTaHIAPT MO3BOJIUT COKPATUTh HEOOOC-
HOBaHHOe TpUMeHeHMe JIeKapCTB, IMOBBICUTh TOU-
HOCTb [OMAarHOCTUKU U CHU3UTb PUCKU...") NOpUAAET
TEKCTY MO3UTUBHBIN OTTEHOK. ABTOp COOJIIOHAeT Heil-
TPaJUTET, HO OBLINMIT MOChT MaTepyasa MOAIepKUBaeT
U Pa3bsSICHSIET MOJIb3y HOBBIX MeOUIIMHCKUX CTAHAAPTOB
IIJIST OO1LeCTBar.

VHTeHT-aHanM3: [OaHHbI MeIuaTeKkCT MpeacTaB-
JisieT co60Ji CBSI3HBIN TEKCT, COCTOSAIIMI 13 16 ab3alieB
C 5 BBbIIENEHHBIMM CMBICJIOBBIMM OyoKamu: ITouemy
CPOKU JleueHust epunna cokpamuau, Ilouemy aumu-
OuomuKku UckIOUUAU U3 cmamoapma, luazHo3 6Gonblue
Henb3sk cmasume Ha 2nas, Kakue cneyuanucmot 6ydym
ocmampusams nayuermos, Ymo usmeHumcs ons nayu-
eHmos Ha npakmuke. GOPMYIMPOBKU IO[3ar0JIOBKOB
HOBOCTU [IEMOHCTPUPYIOT OOBSCHUTENIbHYIO CTpaTe-
rMI0 HalMCaHUS MeAuaTeKcTa. UuTaTensiM He MPOCTO
coobmanT dakTuuecKkylo MHbOpPMaLUIo, a MOLPOO6HO
Pa3bSICHAIOT IPUUMHHO-C/IeICTBEHHbIE CBSI3U, ITOUEMY
MCKJIIOYEHBI aHTMOMOTUKMU, COKpalleHa CPeIHSIST MpPOo-
IOJDKUTEIbHOCTD JIeYeHUS U T. J.

O6BsICHUTENbHAST KOMMYHMKATUBHAS  CTpaTeTwus
MOCTPOEHMS TEKCTAa OCHOBBIBAETCSI HA TOPU3OHTE OKU-
OaHui uyuratensi. ABTop Menuarekcta N2 2 IpOTHO-
3YpyeT OCHOBHbIE BOIIPOCHI U IIyTEM OTBeTa Ha HUX
MOJenupyeT KapTUHY Mypa uuTartess. MIcnonb3ys cinoBa-
aKTaHTbhl U3 OGUIMAIBHOTO [TOKYMeHTa, O06aBss
K HUM (OHOBbBIE 3HAHMS, SKYPHAIMCT 3aTONHSIET Ppeiim
JleueHue epunna, nenas CJIOXXHYIO MH(POpMaALMIO TOHST-
HOVM M IOCTYIIHOI. B pesyibraTe MpomM3BOLHbBINA MeOu-
aTeKCT SBJSETCS afalTHMPOBAHHBIM IOJ OXWIAHMUS
M 3aIpocC ayAUTOPUM, UYTO CIIOCOOCTBYeT popMupoBa-
HUIO TOBepUs K IpeMeTY PacCykaeHusl — U3MeHeHUsIM,
BHECEHHBbIM B HOBbIN CTaHAPT MeOUIMHCKO TOMOIIIU
B3POCJIBIM IIPU T'PUIIIIE.
meauaTrekcra N2 3 omnpeneneHa
HelipoceTpi0 DeepSeek kak HeliTpanpHas: «B Tekcre
WUCIIONb3YeTCS MCKIIUUTEIbHO TEePMUHOJIOTUYeCKast
u obuUMaIbHO-AEI0BasT JIeKCuKa. Mapkepbl Heii-
TPaNbHOCTU: KaHLeAIpU3Mbl: "yTBEPOUIO CTaHLApT',
"cliegyeT "3 OOKyMeHTAa', "MpegyCMOTpPeH Mpuem’,

ToHa/NIBbHOCTD
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"BOILIM", 'TlepeuyeHb’, "HEOOXOAMMOCTb TPUAEPKHU-
BaTbCs"; MEOULIMHCKME TEPMUHBL: "TIYJIbCOKCUMETPUS ",
"KoarysaorpamMmma’, "MOJIEKYISIpHO-6MOIOTMYEeCKIe UCCITe-
JoBaHMS", "MIPOKaJbUUTOHNH". OTCYTCTBYIOT Ipuiara-
TeJlbHbIe B MPEBOCXOAHONM CTENeHU MM SIUTEThI (HeT
CJIOB  "Y>KaCHBI", "BasKHeNIunit",
"CKaHJJIbHBIN", "0ONTOXAAHHbBIN"). ABTOp TeKcTa (Kyp-
Hamuct PUA HoBocTu) He BbIpakaeT CBOEro MHEHMS
10 TIOBOJAY OMMChIBAeMbIX COObITMIE. Llenb AaHHOTO
TeKCTa — MPOMHGOPMUPOBATH UNTATENS O haKkTe BhIXOHa
HOBOT'O HOPMAaTUBHOTO JOKyYMEHTAa U KPaTKO Mepeunuc-
JIUTb €r0 OCHOBHBIE pasnesnsl. [lepen HaMM Kiaccuye-
CKUI MTpUMep HOBOCTHOWM 3aMeTKM (KaHp "XpOHMKA"),
TIe aBTOp SIBASETCS JIMIIb PETPAHCASITOPOM (DAKTOB
13 0UIIMATBHOTO MCTOYHMKA, He T06aBJISISI K HUM CBOUX
SMOLIUII».

VHTeHT-aHanM3: paccMaTpUBaeMblii MeOUaTeKCT
TIpeNCTaBaseT CO00J CBSI3HBINA TEKCT,
u3 7 a63areB. HecMOTpS Ha TO YTO OH HE COEPSKUT SIPKO
OII€HOYHYIO JIEKCUKY, TOMUMO PEeTPaHCISIMK (aKTOB,
3aMeueHHbIX HellpoCeTbhl0, MMEEeTCs UX CO3HaTeabHas
BbIGOPKA. ABTOP HOBOCTHOI 3aMETKM UCIIONb3YyeT CTpa-
TEruI0 BbIOOPOYHOTO M3JIOKEHUS (PAKTOB C MX aKKy-
paTHOI TOJIOKUTENIbHOM XapaKTepUCTUKOM. B TekcTe
OTCYTCTBYIOT CPaBHEHMS CO CTAHAAPTOM MeAVIIMHCKOM
MOMOIIM B3POC/ABIM MPU TPUIIE B MpefliecTBYIOLIeN
penakiiuu, Kak M uHGOpPMaIus 0 TOM, UTO GbIJIO UCKITIO-
yeHO. B mMenmaTekcTe yeThipe pasa MCIO/Nb3YyeTCs Ia-
rOJ 60W/IU VI CUHOHMMMYHBIN €My IJIaTOJl 6KJAHUUJIU.
JlabopaTopHbIM MeTomaM B mMemauaTekcTe N2 3 maercs
MO3UTUBHASI XapaKTepUCTMUKA, KOTOpasi
CO CKOPOCTbIO IMATHOCTUKU: N0380J10m Obicmpo dua-
2HOCMUpo8amy ocmpble 60CNANEHUss U OYeHUmMbs pUuckK
cepdeuHo-cocyducmoix 3a6onesaHuti. BbIcOKast CKOpOCThb
UCIIONb3yeMBbIX METOLOB MCCAEeIOBAHUSI  SIBJISETCS
MOBTOPSIIOIIENCSI XapaKTePUCTUKONM: nynscokcumempus
(6vicmpolli Memoo u3mMepeHus YPOoB8HS HACLIUjEHUS KPO8U
Kuciopodom). MapKepbl [OMArHOCTUKU OTIpedeIeHbl
Kak KJtouessle. VIMs1 IpuyiaraTenbHOE KJ1H04€80l MOBTO-
psieTcs IpyU XapaKTepUCTUKe mMemoda 01 onpedeieHus
yumo3sa u ouazHoCcmuKu 3a60ne8aHuti yeHmpanbHoli Heps-
HOUl cucmemsl. B coueTaHuu ¢ o06MIMeM MeaUIVHCKOMN
MOAPOGHBIM TEpPeuMCIeHNeM pas-
JIMYHBIX BUPYCOB, YTrpOXKAIOIIUX 3I0POBbIO UeloBeKa,

oo

"3amMeyvaTesIbHbIN",

COCTOSIILIUI

CBA3aHa

TePpMMHOJIOTUMN,

mHbOpMaMs 0 6bICTPOIt ¥ KAUECTBEHHO AMAarHOCTUKE
mepenaeT SIBHO IOJIOKNUTEIbHOE aBTOPCKOE OTHOLIEHNE
K YTBePXKIEeHHbIM VI3MEHEHUSIM.

Wudopmanusi 06 MHBIX U3MEHEHUSIX, O TOM, UTO
COKpaIllaeTcsl, yMeHbIIaeTcsl, MCKIYaeTcsl, B MeIua-
TekcTe N2 3 ymanumuBaeTcsl, BCJIeCTBUE Yero y ayau-
TOopum cosgaercs: 3pQPeKT TOTaJbHOTO MPUOOpPETEHMS.
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Bnaromapst ucronb3yeMoii aBTOPOM MeJMaTeKCTa KOM-
MYHUKATUBHOM CTpaTerMyu CeJEeKTUBHOTO MHPOPMMU-
poBaHMSI y umMTarteneii 3amonHsercs ¢peiim JleueHue
2punna VCKJIIOYUTENbHO IOJ0KUTETbHO OLleHMBaeMbIMU
daxkramu.

ToHanbHOCTH MeguaTeKkcTa N2 4 onpefeneHa Helipo-
cetbio DeepSeek kak HeliTpanbHasi: «TeKCT MpeacTaB-
JseT 060t MHOOPMAIIMOHHYIO 3aMeTKY, KOTOpasi KOH-
cTatupyeTt GakThl: COOOMIAETCS O PETUCTPALIM HOBOTO
CTaHAAPTA JIeueHUs, TIePeUncIsSIIOTCS M3MeHeHUsT (UTO
y6paJiu, uTo J106aBUIN, UTO COKPATHU/IN). ABTOD He BbIpa-
’kaeT CBOero MHEHMSI, He JaeT OLIeHOK (XOpOIIO 3TO
WY TVIOXO0), He MCIOAb3yeT 3MOLVOHAIbHO OKpalleH-
HYI0 JeKCUKY. CTUIb U3JIOKeHUSI CyX0ii, 0bULIMATbHO-
Ie0BOI, XapaKTepHbI [JiI HOBOCTel)i MeaVIIMHbBI
U TIpaBay.

NuTeHT-aHaNN3: COCTOUT
n3 9 ab3aleB, COOEPXKUT CCbUIKY Ha OMUIMaTbHbIN
JIIOKYMEeHT. B TekcTe ocCyllecTB/sIeTCSl COMOCTaBIeHue
HOBOTO CTaHAApTa MeOUIIMHCKOM MMOMOIIY B3POCIBIM

JlaHHbe;I MeagnaTeKkCT

TIpY TPUIINE C IPOLUTbIM. Be3 MCIoab30BaHMST OIEHOY-
HBIX CJIOB (JaKTHUECKY COOOIIaeTCs, YTO paHee AeiiCTBO-
Ba/M CTAHAAPTHI /IS JIeUeHUsT IPUIIA B 3aBUCUMOCTHU
OT TSKeCTU 3a0osieBaHus. B xofe comocTaBieHus CTaH-
JIapTOB VCIIOIb3YIOTCS TMOBTOPSIIONIMECS JIEKCUYECKME
eIVHUIIBI C CEMAHTUKOJ YMEHbIIIEHUS : nepeueHs npend-
pamos 8 cmaHdapme cokpamuJicsi ¢ 51 do 29, cpedHss npo-
00/14CUMeNbHOCMb NIeueHUst COKpamunace 0o dessimu OHetl,
Y6pausl 8ce AHMUOUOMUKU, @ MaKxe OUYPeMmuKuU, U3 Imoli
2pynnel UCKAYUNU MUNOPOH U AHAGEPOH.

Taxke B mMemuaTekcTe N24 MMEIOTCS IJ1aroJjIbl
C CeMaHTUKOI O00NnoJIHeHUs, YeeauueHusl: NONOJHULCA
CNUCOK NPOMUB0BUPYCHBIX 1EKAPCMB, K UMMYHOCMUMYJISL-
mopam dobasunu, 0o6asieHsl MyKOJUMuUUeCKuUe, NepeueHd
N1a6opamopHsIX Uccnedosanuli pacuiuped. B nmociegem
ab3ale coyeTaHyue YMEHbBIIEHUS U YBeJIMUEHUST BCTPe-
yaeTcsl B paMKax OJHOM CMHTAKCUYECKOI KOHCTPYK-
LIUKU: B CNUCOK KOHCYyNbMupylowux cneyuaiucmos 0ooa-
8UIU AKyulepa-2uHeKo102d, Ny1bMOHON02a U 2eMamonozd,
HO npu 3mom UCKAUUIU IHOOKPUHON02d, OMONAPUH20-
J02a u opmansmonoza.

ABTOp paccMaTpuBaeMOTO MeJMaTeKCTa MPUIePKI-
BaeTCs] KOMMYHUKATUBHOM CTpaTeruu, KoTopas mpef-
nosiaraeT 06beKTUBHYIO Ipe3eHTanuio $HakToB. Bei6op
CTpaTeruu MOCTPOEHMUST TEKCTA HA OCHOBE COTOCTaBJIe-
HUS C TpeIIeCcTBYIONIEeN Bepcueit CTaHgapTa MeguiuH-
CKOJi TIOMOIIM B3POC/BIM IMPU TPUIITIE, UCITOIb30BaAHME
JIEKCUYECKUX eIMHUII, TIepealoX CMbICT KaK OIOoJI-
HeHMs, TaK M COKpallleHMs, MCKIIOUEeHUST 3arojHsIeT
y uurareneit dpeiim JleueHue epunna aKTaHTaMU
Ha OCHOBE UX 06BEKTUBHOI CBSI3M.
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Pe3ynbTaThl NpoBeaeHUs] MHTEPIPEeTALVIOHHOTO
3KCIIepMMeHTAa

PesynbTaThl 3KCIIEpUMEHTA IIPEACTaBIeHbl B TaGIM-
nax 1, 2. YcraHOBJEHO,
CTBO OTPUIIATENIbHBIX peaklyii Ha BBeIJeHUEe HOBOTO
CTaHIapTa MeOUIIMHCKOM MMOMOIIM B3POCJAbIM MPU
rpurine ObUIO IOJYYEHO IOCAE IMPOUYTEHUS Meama-
TekcTa N2 1 ¢ 06beKTHBHO-KPUTUUECKOI TOHATTBHOCTBIO.
HeraTtuBHas peakiys UCIIbITYeMbIX 00YC/IOBIEHA CIIeTY-
IOLMMU IPUIMHAMM :

1) cokpailleHMeM CpeJHero Koau4yecTBa JHelt TeueHns :
JTiodu He ycneiom HOpMansHo 6vi3doposems 3a 9 OHeil’;
C yuemom ecex epauell, KOMOPbvIX HYHHO npolimu, 3mo
Hee803MOxHO; Boizdopasnusaiom
He 3a 9 Oueli; JlobGoli opzaHusm moxcem dams cOOIi,
U Ha JieueHue nompebyemcs 6onvuie OHeli; Hedocmamouto
8pemMeHuU;

2) yMeHbllIeHVeM KO/IM4YecTBa JIeKapCTBEHHBIX IIpe-
1apaToB B repeyHe: Moxem noeausms Ha 00CMYNHOCMb
neueHus; Manoe konuuecmeo JeKapcmeeHHslX HAUMEHO-
eaMuii; Bo3moxcHo, He éce cMozym cefe n0380UMb yKa-
3aHHble cpedcmea

3) nmpoxoxkaeHueM ceMu Bpaueit: Heyenecoo6pasHo
80 MHO2UX CNyuasx, O0CO6EHHO npuem 2UHeKon02d.

4yTO Haubosbllee KoJuye-

cmadHosumeces ABHO

Ta6u. 1. Pe3yabTaThl MHTEPIIPETALMOHHOTO IKCIIePUMEHTa
Tab. 1. Interpretation experiment

Omo Heob6x00umMo JUWb 8 CAYUasx XpPOHUuecKux 3afo-
JleeaHuli, HO 8HO He 0.1 8cex; Cnucok epaueil oueHd
CMpaHHsLl, 3auem K HUM udmu? 3auem 8000uje 2uHe-
Kono02? IIpoxoxdeHue 7 @paueli 6ecnone3Ho 8 nepuod
3abonesarus; ITayueHmsl He ycnewm @ce 3mo npotimu,
8 Hawell cmpaHe dax;e K mepanesmy nonacms Henpo-
cmo; O6s3amenvHoe npoxoxcoeHue 7 apaueli yxydwum
noJioyceHue: 02poMHble ouepedu 3abose8UUX 8 00HOM
Kopudope;

4) HanuuueM aueTwl: Kakas u 3auem, He cuumas
NUMbe8020 pexuMa U NPUHAMUS 20pPAYUX HANUMKOS,
6 3moMm Hem Heob6xodumocmu.

OTBeTbl C OTPUILIATENbHOM OIEHKOJ HOBOTO CTaH-
JapTa MeOUIVHCKOM TOMOIIM B3POCIBIM MPYU TPUIIIIE
JIeMOHCTPUPYIOT, UTO MCIBITYeMbIMM 6bLIa BOCIIPU-
HSITa KpUTHUYecKas TOHAJbHOCTh MeamaTekcra N2 1.
KaTeropmuHoCTb cOO6IIeHMsT MHPOPMAIIUY O COKpalie-
HUM CpeIHel MPOIO/IKUTEIbHOCTY 60bHMYHOTO OKa-
3aj1a camoe CyliecTBeHHOe BiMsiHMe Ha GopMuUpoBaHue
OTPUIIATEILHOTO MHEHMSI O BHECEHHBbIX M3MEeHEHMSIX
¥ BbI3BaJia 6ECIIOKOICTBO.

Ha meamaTekcT N2 1 mosiyueHoO HauMeHbIIee KOJu-
YeCTBO MOJIOKMUTEIbHBIX PeaKI[uii ¥ HaubobIliee Yicao
HeNTPAJIbHBIX OTBETOB, KOTOpPbIEe HEMOHCTPUPYIOT

ITapameTp MeauaTtekct N2 1 MeauaTtekcT N2 2 MepuaTtekct N2 3 MeauaTtekct N2 4
. HelTpasbHast
HelTpasbHast
ToHanbHOCTD C 371IeMeHTaMu . .
C 3JieMeHTaMu . HelTpaybHasK HeJTpaibHas
MeauaTekcTa .| TO3UTUBHOI
CKPbITO-KPUTUYUECKOI .
(omo6pUTENbHOI)
ceJIeKTUBHAs Mpe3eH-
06BEKTUBHO- 06bEeKTVBHAS ITPE3€eH-
KoMMyHUKaTUBHAS 00BSICHUTE/TbHAS Taius GakToB (BbIOO-
KpUTHYecKas Ipe3eH- Taiys GakToB (MOJHOE
cTpaTerus rpeseHTaiys GakToB pOYHOEe TT03UTUBHOE
Tanys GakToB nHpopMuUpoBaHe)
nHdopmupoBaHue)
KonnuecTso coB 167 616 235 217
Tpeo6nagaroias . HelTpasbHas = .
HeJTpasbHasI TTOJIOKUTETbHAS HeJTpasbpHas
peakIys UCIILITYeMbIX TTOJIOKUTEIbHAS

Ta6u. 2. Peakuuy UCHBITYEeMBbIX

Tab. 2. Responses

ITapameTp MeauaTtekct N2 1 MeauaTtekcT N2 2 MeauaTtekct N2 3 Meauatekct N2 4
KonnuecTBO MOMOXKUTENbHBIX PEaKLNit 2 14 9 8
KonuuecTBo OTpUIIATEIbHBIX PEAKI[NIf 8 4 5 5
KonuuecTBO HEMTPanbHBIX peaKkuuii 15 11 12

3
3mech 1 Janee B IpyMepax COXpaHeHbI aBTOPCKue opborpadust ¥ MyHKTyaLus.
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HellOHMMaHMe U COMHEHUe B
IMonoxxuTenbHasl OLlEHKa CBS3aHA CO CAeAYIIUMU
dbakropamu:

1) nmar”HocTukoi rpunmna: M3ameHeHus ynopsdouu-
sarm duazHocmuky epunna; Hoewlli cmandapm odenaem
duazHocmuxy 6sicmpoii u mouHol;

HOBOBBEJEHUAX.

2) UCKIIIOUeHNEeM Heo6OCHOBAaHHOTO rnpuema
aHTUOMOTHUKOB;

3) COOTBETCTBMEM MNPUHIMUIIAM  JOKa3aTeJIbHOI
MeOUIIVHBI;

4) yyacTueM Yy3KMX CIELMaJUCTOB: Yuacmue y3Kux
cneyuanucmos zapaHmupyem nomows NPu 0CA0HHEHUSIX.

HejiTpanbHasi peakuusi UCIIBITYEMbIX OO6YCIOBJIEHA:

1) HEMOHSTHOCTBIO, HEM3BECTHOCTBIO, OTCYTCTBMEM
OGBSICHEHUST TIPUHSTBIX W3MEHeHUii: YmeepxcdeHue
«He Oonee 9 OHeli» HECKOJIbKO nyzaem, 803HUKAEM 80NPOC:
«A umo ecnu donvuue?»; HenoHamHo, 3auem UCKAUUIU
anmubuomuku; He 00 KOHUA NOHAMHO, KAK MU HOB0-
ggedeHuss Oyoym npumeHsMuCa HA Npakmuke: 0043a-
meJibHO J1U NPoXooums éce 7 epaueti?;

2) 6e3pas3IMUYHBIM OTHOILIEHNEM K Teme: 4 He GoJiend
2punnom, MHe 6Ce pasHo, NoKa S Uau mou Onu3kue
He 3abonelom;

3) moBepuem K Bpauam: S He 6pau, nyckail camu
pasbuparomcs.

AHanusupyeMmsplil MeAMaTEKCT COAEPXUT HaMMeHb-
1ree KOJMYECTBO CI0B, HO MPY 3TOM Ha HEro MOJIyuyeHOo
HauboJblllee KOAMUYECTBO peaklMil HEeNOHMMaHMSI.
IlaHHbBIN pe3yabTaT JEMOHCTPUPYET BiAMSHMUE (aKTOopa
IJIMHBI TEKCTa Ha ero MHTeplnperanuio. IlomydeHHBIN
HaMM BBIBOJ, KOPPEJNPYET C pe3yabTaTaMu, IIPefCcTaB-
JIeHHbIMMU B MccienoBaHuy [Kum 2017], m mogTBep>kpaeT
BBIBOJl O TOM, UTO JIJIT TEKCTA Majoro o6beMa xXapak-
TepHbl OOJiblliee MHTEpIPETAIMOHHOE pa3Hoob6pasue
U pa3MbIThble TPaHMUIIbI €70 TOHMMAaHUS.

Ha ctumynbHbIli MeguaTeKcT N2 2, uMenmuii Hevi-
TPaJbHYI0 TOHAJBHOCTb C 3JIeMEHTaMM OHOGPUTENb-
HOJ4, TTOJTyYeHO HaMOOoJIbIllee KOJIMYECTBO MOTOKUTETb-
HbBIX peakliiyii, HaMMeHblllee KOJIMYeCTBO HelTpaTbHbIX
peakiMii ¥ He3HAUMUTeIbHOE KOJIMYECTBO OTPULIATENb-
HBbIX peakiuii. DTo 06yCIOBI€HO BHIOPAHHOI aBTOPOM
MeauaTeKcTa OOBSICHUTENIbHOM CTpaTerueii mpeacTaB-
JieHus: MHGOpMaIUn.

[TonoXMUTeNbHYI0 OLIEHKY IOAYyUYU Becb KOMILIeKC
BHECEHHBIX USMEHEHU:

o TIpuHamel npasuibHbie peueHus: OmmeHa aHmuouo-
MUK08, MOYHOEe YCIMAaH08JIeHuUe OUAzZHO3d, YMEHbUIEHLE
OHeli GONBHUYHO20 (NPU IMOM COXPAHAEMC NPAso
yseauuums), becniamHoe mecmuposaHue Ha epunn;
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e OuyeHusarw KpatiHe NOJOMUMENbHO, M. K. U3MeHe-
HUSL UCKJIIOYA0M NOCMAHOBKY HENpasunsHozo oud-
2H03a, YMeHbWawm puck nob6oUHsIX 3a00ne8aHull
u3-3a UCNOJIb308aHUS AHMUOGUOMUKO8, OONOJHU-
meJibHble UCCed08aHUSI N0380JISIM UCKTOUUMb PUCK
Oonee cepve3Hbvlx 3a00n1€8aHULL

OTpuiiaTesbHOEe MHEHME BhICKa3aHO 00 YMEHbIIeHUN
CpefHero KoJn4ecTBa qHeit 60JbHMYHOr0. HeiiTpaabHast
peaxius CBsI3aHa C POSIBJIeHEeM COMHEHMA:

o CoMHUMENBHO 38YUUM COKpAuUjeHUe CNeyualucmos

U CPOKO8 JieUeHus;

* Hekomopsle H08088edeHUs. NPpU NePEOM NPOoUmMeHUlU
80CNPUHUMAIOMCS NONOHUMENBHO, HO NPU NOOKIO-
YeHUU 6cex ONUCAHHBIX OAHHBIX UHGOpMAYUs Nony-
ugem ommeHOK COMHUMENbHOCMU;

e BHywaem CcOMHeHUe YMeHblueHue O0NbHUUHOZO,
HO, ecnu cayuaii msaxensiii, 601bH020 Ha pabomy
He gblnycmsm;

» Heo0HO3HAYHO OYeHUBAI0, M.K. HENOHAMHO nouemy
ybpanu omoaapuHzonoza u3 cnucka epaueti, a ynop
cdenanu Ha Opyeux y3Kux cneyuanucmog 0pyz020
npogung. Ho mHOz0 u OelicmeumensHO HYHCHbIX
Ho8088edeHUli, 3mo Kacaemcs mecmos 011 OUazHo-
CMUKU epunna u 06H0BNeHUSL CNUCKA IeKAPCMB.

Takke HeNTpaJbHYI0 CTPAaTeTMi0 pearupoBaHMUs
MIPOEMOHCTPUPOBAIM WCIBITYyeMbIe, KOTOpbIe YKa-
3a/IM Ha CBOI0 OTCTPAaHEHHOCTb OT Cepbl MeIUIMHbBI
¥ HeaKTyaJbHOCTb HOBOCTU: 5 daneka om cgpepovt medu-
yuHsl; S Heuacmo noceujaro 6onbHUYbL, ecu 00J1et0, 1eUyCh
HAPONOHUNCAIOWUMU.

IIpoBemeHHbI SKCIEPUMEHT MOKa3aa YCIIEeIHOCTh
O0OBSICHUTEIbHO KOMMYHMKATUMBHOI CTpaTernu Ipe-
3eHTalMM HakTOB. Bo MHOrMX CIy4yasix OHa MO3BOJISET
CHSITh COMHEHMS, BKIIOUUTh MHGOPMAIIUIO U3 CTAaHAAPTA
B peajbHYI0 XM3Hb U TPENCTaBUTh 3HAUMMBbIe (aKThI
B MX MMPUYMHHO-CJIeICTBEHHO B3aMMOCBSI3M.

Ha ctumynbHbI MeguaTekeT N2 3, umernomniuit Heii-
TPaJbHYI0 TOHAJbHOCTb, HO TIOCTPOEHHBII Ha OCHOBE
TIOJIOXKUTETbHON BBIGOPKY (HAKTOB, MOTYYEHHOE KOIU-
YeCTBO IMOJOKUTEIbHBIX PeaKLyil MPUMEPHO COBIAIO
C UMCIOM HeMTpaJbHBIX OTBETOB. B KauecTBe I0JIO-
SKUTEIbHBIX M3MEHEHMII MCIbITyeMble dallle BCero
OoTMeuanu yaydllleHue oO6C/IeNoBaHUS W JIeueHus,
YTO KOpPpEeNupyeT ¢ BbIGpaHHOI aBTOPOM CTpaTeruesi
npefcTaBieHuss MHbopManuu. B MemmaTekcTe TIOA-
pOGHO TepeurcieHbl pasHble METOHIbl JMATHOCTUKMU
U JIeueHus T'PUIINA, YTO BbI3BAJIO AOBepue K HOBOMY
CTaHIAPTY:
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o [lonHoe obcnedosarue opeaHusma nosvluidem 603-
MOMCHOCMb CHU3UMb 3a0osesaemMocms 8 0Oyoyujem
u npedomepamums pocm 3a60ne8wuUx 2punnom;

e Hogwili cmaudapm no3gonsem Cpasy 6wl18UMb
OCOMCHEHUS, COKOHOMUMb BPEMSL;

o Taxkue mMemodsl n03807am 6oJiee MOYHO U Kauecm-
8€HHO JuazHocmuposams npodaemol co 300p08bEM;

» Bce usmeHeHus 6edym K nNOnA0OHUMENbHOMY UCX0OY;

e OmauuHoe 6HeceHue, OUeHb MHO020 00cnedosaHutl,
todu 6ydym 30oposee;

o OHu ynydwarom neveHue 3a060/1€8aHUS;

e Yem Oonsuie cpedcme u chocobo8 JieueHus, mem
6vicmpee 00U 6y0ym 8vLaeduusamaocs;

e Padyem maxoti cnucox 06cned08aHuli.

OTpuiaTenbHble peaki[uy, CBSI3aHHbIE C YMeEHbIlle-
HMEM CpeHero cpoka 60JIbHUYHOTO, TaKKe 3a(PUKCUPO-
BaHbI, HO OHU HAXOAATCs Ha repudepun: B HEKOmMopwix
cnyuasax 9 OHeli Ha 6ONBHUUHBILI — MO CAUWUKOM MAJO.

3HauuTelbHOE KOMMUYECTBO HENTpaldbHbIX peaKIuil
CBSI3aHO C TEM, UTO aBTOPOM MeauaTekcta N2 3 Bpi6paHa
crpaterust (akKTUYECKOTO WM3JIOKeHUsT WHOopMauumn
C ee TO3UTUBHBIM IpeACTaB/IeHMEM, HO 6e3 pa3bsiCHe-
HMSI TPUYMH OOHOBJIEHUS JOKYMEHTA U eiiCTBUS CTaH-
JlapTa Ha MpaKTuKe: BHeceHHble U3MEHEHUS He CO8CeM MHe
noxsamuel. Kak 1 B mpeuiecTBYIOIINX CIy4yasiX, Ha JaH-
HbI/t MeIMAaTeKCT B UKc/ae HeMTpaabHbIX peaKiinii o0Ha-
PY’KeHbl OTBETHI, AeMOHCTPUPYIOIIEe OTCTPAaHEHHOCTh
OT MEeOUIIMHCKOI cdepbl ¥ HEeaKTyaJIbHOCTb HOBOCTMU:
A He epau, He 3Hatw; S HUK020a He Gosien zpunnom; MeHs
He Mak CUubHO Ha OaHMbLIl MOMEHM BOJIHYem 80NpPOC eue-
Husl epunna.

Ha ctumynbHbIl MeguaTekcT N2 4, uMenmnit Heli-
TPaJIbHYIO TOHAJILHOCTb M peau3yolmii 06beKTUBHYIO
dbopmy npesenTauuu ¢GakTOB, ITOJIYYEHbI B OCHOBHOM
HelTpaJbHble peakuuyu. IIOMMMO ITOBTOPSIIOMINXCS
Ha pa3Hble MeAMaTeKCThl peaKklyii, [eMOHCTPUPYIOIMNX
IOBEpUTEIbHYIO CTpaTernio pearnposanus (MuH3opasy
sudHee; A He umero docmamouHoO 3HAHULl 8 a3moli o6aa-
cmu), HeWTpajbHble peakluu COOepkaT yKasaHue
Kak Ha Te U3MeHeHMsI, KOTOPbIe OLleHMBAIOTCS UCTIBITY-
€MbIMU TIOJIOKUTENbHO (YOpaHsl AUWHUE AHMUOUOMUKU
u ycmapesuue cnoco0st), Tak ¥ Ha Te€ U3MEHEHUs], KOTO-
pble BOCIIPMHMUMAIOTCSI oTpuiiaTeibHo (CmpaHHo, umo
COKpamuau maxk MH020 npenapamos). 3abuKCUPOBAHO,
YTO OFHO U TO K€ M3MeHeHMe BbI3bIBaeT OLHOBPEMEHHO
MIPOTUBOIOJIOKHBIE peakiuu: CokpaujeHue npodoniu-
meJsibHOCMU JieueHUsl Moxcem dasams KAk NoJOMUmMens-
Hble, MAK U ompuyamesibHole pe3ylbmameal.

Takke cienyeT OTMETUTb, UTO KOJIMUECTBO OTPU-
LaTeIbHBIX U TOJOXKUTENbHBIX peakluii pa3andyaeTcs

HecyllecTBeHHO. Cpeiyt HeraTUBHBIX peakiuit 3adux-
CUPOBAHBI Te Xe, UYTO U Ha APyTue MeIUaTeKCThI:

e ...0b1U cOKpaweHsl aHmubuomuku. Taxxce 6Obvlau
UCKTIIOUeHb! KpatiHe 8axcHble 8payu [OTOMAPUHTOIOT]
u OobasneHbl HeHYXCHble, KAK aKyulep-2UHeK0s02,
He omHocAwuecs K duazHoCmuKe U JeueHuio punnd;
o OueHb COKpauieHo 8pems JieueHusl.

W3 uncia moyioskuTeabHbIX MU3MeHeHU UCIIBITYEMbBIE
OTMETUIN:

o CpedHas npodonxumenbHOCMy JieueHus 00Je3HU
COKpamunacsy, umo 03Haudem, umo HOGblli CMAaH-
dapm Gonee OelicmeeHHblli;

« Ha 3ameHy aHmuGuomukam npuxoosam npomueosu-
pYCHble cpedcmea, oHu 60s1ee 6e30NACHbL;

« Xopouto, umo 0KA3b8AIM MHOMECMB0 MeOYCTYe;

« Hoeblli cmaHdapm ompaxcaem cospemenHble NPUHLUNbL
JieueHust 2punnd. mo no3e0J1uin NossICUMs I dexkmus-
HOCIM® JieueHUsl U CHU3UIM PUCK OC/I0HCHEHULL

3aKkjarueHue

TOHANBHOCTh KaK TEKCTOBAasi KaTeropus SBJSIeTCS
MHCTpYMeHTOM (opMupoBaHusi cMbicia Tekcra. OHa
coueTaeTcsl C KOMMYHMKATUBHOM CTpaTeruei mpes3eH-
Tanuu (GakToB. TOHATBHOCTb BTOPUYHOTO (IIPOU3BOJ-
HOTO) TEeKCTa OKa3bIBaeT BJAMUSIHME HA MHTepPIpeTaluio
MepBUYHOro (MPOU3BOASAILEr0) TeKcTa. MeamaTekcT
KaK TeKCT-MOCPEeHYK B [IeNT0YKe IPOM3BOLHBIX TEKCTOB
coueTaeT B cebe HeTPaTbHYI0 TOHAIBHOCTh JE€JI0BOTO
TEKCTa U 3JIeMEeHTbI KPUTUUECKOI 1 / WJIK OF06PUTENTh-
HOJ TOHAJIbHOCTHU, YTO 0OYCIOBJIEHO eT0 (PYHKI[MOHUPO-
BaHMeM B MeAuagucKypce.

C onHOV CTOpPOHBI, HE3aBUCUMO OT TOHQJIBHOCTU
Me[IMaTeKCcTa KaK TeKCTa-NMOoCpPegHMKa M KOMMYHMU-
KaTUBHBIX CTpaTernii ero NOCTPOeHMs, B OTBeTax
UCTIBITYeMbIX BCerAa MPUCYTCTBYIOT MOJOXUTEIbHBIE,
oTpullaTebHble U HeWTpaJbHble OLIeHKM MePBUYHOTO
oduManbHO-1I€eM0BOro TekcTa. C IPyroi — COOTHOIIIE-
HMe TTOJIOKUTENbHbBIX / OTPULLATENbHBIX / HETPaTbHBIX
peakuuii pa3invyaeTrcsl B 3aBUCUMOCTY OT TOHAJIbHOCTU
MeJuaTeKCTa U peajn3yeMbIX B HEM KOMMYHUKATUB-
HBIX CTpaTeruii.

YcTaHOB/IEHBI C/leIyiolie 3aKOHOMEPHOCTH

1) MeguaTeKCT HENTpPaJibHOV TOHAJIbHOCTU C 3je-
MEHTaMM CKPBITO-KPUTUUECKON (KOMMYHMKATUBHAs
cTpaTerusi — OOBEeKTUBHO-KPUTHUECKAs] Tpe3eHTalus
(hakTOB) KaK TEKCT-CTUMYJI TPOAYLIMPYET IJIABHbIM 00pa-
30M HeTaTUBHbIE peaKl M Ha IePBUYHBIN TEKCT U Hel-
TpajbHbIe, BbIpaXKalolllyie COMHeHNe U HeIOHMMaHue;
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2) MeIMaTeKCT HeiiTpalbHOM TOHAJILHOCTHU C JIeMeH-
TaMM OfOOPUTENbHON (KOMMYHMKATMBHAsI CTpaTe-
st — 0ObSICHUTE/IbHAS TPe3eHTal s (PaKTOB) KaK TEKCT-
CTYIMYJI IPOAYLIMIPYET IJIABHBIM 00Pa30M ITOJIOKUTENb-
HbIe peakluy;

3) MeIMaTeKCT HeliTpaabHOI TOHATBHOCTU C CeleK-
TUBHOII pe3eHTanyel GaKkToB (TI0T0KUTETbHO BBIOOD-
KOJi) KaK TEeKCT-CTUMYJI IIPOAYLIMPYET IIPMMEPHO PaBHOE
KOJIMY€eCTBO MTOJIOKUTEIbHBIX ¥ HeTPalbHbIX peaKIii;
B IaHHOM CJIy4yae CKa3blBaeTCsl OTCYTCTBME IPUYMHHO-
CJIeCTBeHHBIX OTHOLIEHUI Mexxay dbaKkTaMu;

4) MeIMaTeKCT HeWTPalbHO! TOHAIBHOCTU C 00B-
eKTUBHOW TmpeseHTauueir GakToB KaK TEKCT-CTUMYI
NpOAyUMpPYyeT B OCHOBHOM HeJMTpa/lbHble peaKuuMu,
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AnHoTanusa: CtaThsl NOCBSILEHA aHAIN3Y TpaHCHOpMaLyM MapKETUHTOBBIX CTPATErnii yHUBEPCUTETOB B YCIO-
BUSX I[MGPOBU3ALINYM M aKTUBHOTO BHEIPEHMST MCKYCCTBEHHOTO MHTEJIEKTA B MPOIECChl TTPOBIKEHUST 06pas3o-
BaTeJbHBIX TPOAYKTOB. COBpeMEHHbIN PbIHOK BBICIIEr0 00pa30BaHMsI XapaKTepu3yeTcss BbICOKO KOHKYpeHIIueit,
006yC/IOBJIEHHOII leMorpaduecKMMM TeEHIeHIUSIMY, pa3Hoo6pasyueM GopMaToB 06yUeHUS Y USMEHEHUSIMU MeIya-
MoTpebeHMs 1[e/IeBOi ayIUuTOpuUn. B aTUX yCIOBUSIX BY3bl BRIHYKIEHBI COBEPIIEHCTBOBATh KOMMYHMKALVIOHHBIE
MPaKTUKY, aHATITUPYS X 107 IMbPOBYIO CPeAy M YCUIMBAS MCIIONb30BaHME COIMAIbHbBIX MeAMa KaK KII0UYeBOTO
KaHaja MpuBJIevYeHss abUTYPUEHTOB U GOpMUPOBAHUS UMM/IKa 06pa30BaTebHOI opraHu3aiu. Liesb — BISIBUTH
1 060CHOBATb BO3MOXHOCTY TeHEPATUBHBIX MOJIe/Ielt MCKYCCTBEHHOTO MHTE/IEKTA B cucTeMe SMM-TIpOABVOKEHUSI
00pa30BaTeNbHbIX IPOIYKTOB YHMBEPCUTETA, @ TAKKE MMPOBECTU UcCaeqoBaHKe 3(PHEeKTUBHOCTY UX TIPUMEHEHUS
B cTpaTerusx qudpoBoro mapkeTuHra. MiccieqoBaHye MOCBSIIIEHO SBOMIOLY TOHSITUS 00pA308amensHbiili NpoOyKm,
a Takke crelnuduKe ero MPOABMKEHMS B KOHTeKCTe mdpoBoit TpaHchopmanyyu. Ocoboe BHUMAaHME yAeseTCs
pPONM COLIMAbHBIX CeTeli KaK CTPaTerMyeckoro MHCTPYMEHTA MapKeTMHTa, 06eCrieynBalollero B3auMoeiicTByue
C IIMPOKOW ayaUTOPHUEi, MogaepskaHye JOSUIbHOCTU LIeJIEBbIX TPYII U YIIpaBJIeHMe pernyTaiyueil yHMBepcuTeTa.
DMMuMpuueckast 4acTb paboThl OCHOBaHAa Ha CPAaBHUTEbHOM KOHTEHT-aHanu3e SMM-crpareruu lleHTpa umndpo-
BOro o6paszoBaHusi KeMepoBCKOTro rocyaapcTBEHHOTO YHUBEPCUTETA, peaTn30BaHHOI YeIOBEKOM M MCKYCCTBEHHBIM
MHTEJIJIEKTOM B PaBHbIE TPOMEXYTKM BpeMeHM (¢ 1 mtonst 2023 mo 8 aBrycra 2024 1. u ¢ 9 aBrycra 2024 110 4 HOSIOpS
2025 T. COOTBETCTBEHHO). Pe3y/bTaThl MCCAEAOBAHMS BbISIBWIM 3HAUMMbIe pas3anuus B 3Gb(HeKTUBHOCTY IBYX IO/ -
XOIOB: KOHTEHT, CO3/TaHHbII UeJI0BeKOM, 06ecleunBaeT CylleCTBeHHO 60Jiee BHICOKMIT YPOBEHb BOBJIEUEHHOCTH,
TTOJIOKUTENbHOM peakuyuy ayauTOPUM U PacIIpoCTpaHeHUs MyOIMKalMii, TOrga Kak KOHTEHT, CO3IaHHbI UCKYC-
CTBEHHBIM MHTEJUIEKTOM, 06eCIeumT CTabuIbHOCTb, aBTOMAaTU3al[MI0 M pacIi¥MpeHHbIe BO3MOKHOCTM aHaaM3a
M0/1b30BaTEIbCKOr0 MoBeeHus. [Joka3aHo, UYTO 3MOLMOHAIbHAsl HACBIILEHHOCTb, ayTEHTUYHOCTDb U 3KCIIePTHOCTh
YyeJI0BeYeCKOr0 KOHTEHTA OCTAIOTCS KIueBbIMM (hakTopamu ycreinrHoro SMM-nipoasiskeHust. CoenaH BbIBO, O TOM,
YTO OTNITMMAIbHO CTpaTerueit mpoABMskeHMsI 06pa30BaTeIbHOTO MTPOJYKTA SIBISIETCS CMHEPTYS YeoBeKa U UCKYC-
CTBEHHOTO MHTEJIJIEKTA: aJITOPUTMbI BBITIOJHSIOT aHAIUTUUECKME U TEXHUUECKME 3a/1aUl, TOT/Ia KakK uyeaoBeK dhop-
MUPYEeT CTPAaTErnio, KpeaTUBHOE COJlepPsKaHMe 1 CMBICJIOBOE MO3UIMOHMPOBaHMe GpeHia YHUBEPCUTETA.
KiroueBbie cj1oBa: 06pa3soBaTeIbHbIN MPOLYKT, IPOABIIKEHME, COLIMaIbHbIE ceTi, SMM, MCKYCCTBEHHbBII MHTEIIEKT,
06pa3oBaTeIbHbIE YCITYTH, TPOABIDKEHNE BY30B
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Abstract: Higher education marketing strategies are evolving to keep pace with the global digitalization
and Al-driven marketing. The intense competition on the higher education market is fueled by shifting
demographics, new learning formats, and changing media consumption patterns. In this context, universities
are compelled to adapt their communication practices to the digital environment as social media may serve
as a primary channel for student recruitment and institutional image-branding. Social networks are a strategic
marketing tool that facilitates audience engagement, fosters loyalty, and shapes a university’s reputation.
The article describes the use of generative artificial intelligence models in SMM promotion of universities as part
of a broader digital marketing strategy. The authors explored the concept of academic product in the context
of digital transformation. The comparative content analysis involved the human-designed vs. Al-generated SMM
strategies implemented at the Digital Education Centre of Kemerovo State University. These two approaches
differed in effectiveness: human-generated content demonstrated substantially higher engagement, audience
response, and virality while Al-generated content ensured consistency, automation, and expanded capabilities for
analyzing user behavior patterns. Emotional expressiveness, authenticity, and domain-specific expertise inherent
in human-created content remain decisive factors in successful SMM. The optimal model is a synergy between
human and AI approaches: Al algorithms handle analytical and technical tasks while humans define strategy,
develop creative content, and manage the semantic positioning of the university brand.
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BBegenue

B CcOBpeMeHHBIX YCIOBMSIX pa3BUTHUE TEXHOJOTUI
" 11 POBOIT Cpebl OKa3bIBAET 3HAUMTENbHOE BIAUSIHIE
Ha chepy Bbiciiero o6paszoBanusl. [IJisT YHMBEPCUTETOB
CTAHOBUTCS OCOOEHHO BaKHO HE TOJBKO obecrieun-
BaTh BBICOKOE KaueCTBO 0Opa3OBaTENbHbBIX MIPOrPAMM,
HO U 3G (}EeKTUBHO MPOABUTATh UX HA KOHKYPEHTHOM
pbiHKe. COBpeMeHHbIe 06yJaroumecs: pacCMaTpuUBaioT
MOJTy4eHye BbICIIEro 06pa3oBaHus He IIPOCTO Kak Mpo-
11ecc Ipuo6peTeHNs 3HaHW1 1 HaBbIKOB, a KaK CTpaTeru-
yecKoe BJIOKeHMe B Oyayliee, ClIoco6CTBYOIIEee Tpodec-
CHOHAJIBHOMY POCTY, ITOBBIIIEHIO JOXO0A M YIYyUIIeHIIO
KauecTBa KU3HMN.

CoBpeMeHHbIT PBIHOK 06pa3oBaTeNbHBIX YCIYT
XapaKTepu3yeTcs BbICOKOM CTEeINeHbIO HACHIIEHHOCTH
" pa3HoO6pa3meM MpenyioKeHNit, YTO TpebyeT OT By30B
AKTMBHOTO VCITOJIb30BAHMSI MHCTPYMEHTOB MapKeTMHTa

https://doi.org/10.21603/vcsn-2026-5-2-151-161

¥ KOMMYHMKAIIVA JIJIST TIPUBI€UEHNSI BHUMAaHUS IOTEH-
LIMaTbHbIX CTYAEeHTOB. [Ipy 3TOM KOHKYpeHTHas cpefa
yCUNIMBAeTCsl BCIeLCTBUe Iemorpaduueckoro craja,
CHMKE@HUST KOJIMYECTBA BBITTYCKHMKOB IIKOI M PaCIIy-
pPeHMSI BO3MOKHOCTE abUTYpUEHTOB BhIOMPATh MEXKAY
pasauyHbIMK GopmMamu U hopMaTaMu 06yUeHMs.
OmHMM M3 KIIOUEBBIX HampaBieHuii B 06J1acTu TIPO-
IBYDKeHMS 06pasoBaTeTbHBIX MPOAYKTOB BBICHIMMU
yuebHbBIMM 3aBeNeHMSIMM SIBJIIETCS MCIIONb30BaHMe
reHepaTUBHBIX MO eIl ISl COBEPIIEHCTBOBAHUSI Map-
KEeTVHTOBBIX CTPaTeruit By3oB. IIpyMeHeHMe UCKYyCCTBEH -
Horo uHTe/ekTa (M) B MpoaABMKeHUM 06pa30BaTesb-
HBIX IIPOrPaMM B COIMAIbHbIX MeI}ia OTKPbIBAET HOBbIE
BO3MOKHOCTH JIJIs TepCOHaNIM3al My KOHTEHTA, aHa/In3a
T0JIb30BaTeNbCKOTO TTOBeAeHMs ¥ TOBbIeHusT 3hdex-
TUBHOCTY KOMMYHMKAIUY C LeJIeBO ayAUTOPUEIA.


https://elibrary.ru/author_profile.asp?spin=8047-6973

BUPTVYAJIBHASI KOMMVYHUKAI NS
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CoxkosioBa A. A., SIanuxwnii JI. C.

BO3MOKHOCTY MUCITO/Ib30BAHUS MCKYCCTBEHHOT'O MHTEJIJIEKTa

Llenp ucciemoBaHus — BBISBUTb U 060CHOBATh BO3-
MOXXHOCTM TeHepaTUBHBIX Mojesieli MCKYCCTBEHHOTO
MHTEeJIeKTa B cucTeme SMM-TIpoaABMKeHUsT 06pa3oBa-
TeJIbHBIX ITPOAYKTOB YHUBEPCUTETA, & TAKKE MPOBECTU
uccienoBanye 3GGeKTMBHOCTY UX MPUMeHEeHMS B CTpa-
Terusix MG pPoBOro MapKeTUHrA.

3ajaun:

1) paccMmoTpeTh TeOpeTUUYeCcKMe NOAXO0AbI K HOHSTUIO
06pasosamenvbHo20 npodykma v crielduke ero mpoaBu-
SKeHUS B YCJIOBUSIX U POBU3ALINN;

2) MpoaHaIM3UPOBATh 0COOEHHOCTY MaPKETYUHTOBBIX
u PR-KOMMyHMKaLW/i YHUBEPCUTETOB B COLIMAIbLHBIX
Menua;

3) BBISBUTb OCHOBHbIE HamNpaBJeHUSI U MHCTPY-
MEeHTbI MpPUMeHeHUsI TeHepaTUBHBbIX Mopeseil MCKYC-
CTBEHHOTO MHTe/JIeKTa B SMM, onpenennTsb UX MpenmMy-
1ecTBa U OTpaHUYeHNS;

4) MpoBeCTU CpaBHUTENbHOE McciemoBanue 3dpdex-
TUBHOCTM SMM-cTpaTeruu, peaansyemoil 4eOBEKOM
M VICKYCCTBEHHBIM MHTEJIEKTOM, Ha mpumepe LleHTpa
udpoBoro o6pasoBanmst KeMepoBCKOTo rocynapCcTBeH-
Horo yHuBepcurerta (ganee — [IIIO KemI'Y);

5) o6ocHOBaTh 11€/1€C006Pa3HOCTh MCITOIb30BAHMUS
CUMHEPreTUYeCcKoli MOZe/NN B3auMMOIENCTBUSI YeloBeKa
u VM B mpoaBiskeHUM 06pa3oBaTENbHBIX MPOMYKTOB
YHUBEpCUTETA.

AKTYya/nbHOCTb MCCI€JOBAHUS OTpenesseTcss Heob-
XOAMMOCTBIO afjanTaluu YHMBEPCUTETOB K MpolieccaM
undpoBoit TpaHchopMalMM U M3MEHEHUI0 Mopeneit
B3aMMOZEICTBUS C TOTEHIVATbHBIMY 00YYAIOIMMMUCS.
B ycimoBusx, Korma couyajgbHble MeAua BbICTYMIAIOT
OIHUM U3 KJTIOUEBBIX UCTOUHMKOB MHPOpMauum, Gop-
MUPYIOIMX 0011eCTBEHHOE MHEHME U TTOTPEOUTENbCKIE
MpeATouTeHS MOJIOAEKH, MCIIO/Ib30BaHMe TeXHOIOT Ut
MCKYCCTBEHHOT'O MHTEJIJIEKTa CTAHOBUTCS 3HAUYMMBIM
(hakTOpPOM KOHKYPEHTOCIIOCOGHOCTY 06pa30BaTeIbHbIX
OpraHM3aluit Ha PhIHKE BBICIIETO 06Pa30BaHMs.

B TO ke BpeMsi, HeCMOTPSI Ha CTPeMUTeTbHbIe TEMITbI
pa3BUTUSI U BHeIpPEeHUSI MCKYCCTBEHHOTO WMHTeJIeKTa
B cdepy nudpoBOoro MapKeTMHra ¥ KOMMYHMKALNIi,
Hay4YHOe OCMbICJIEHMe BO3MOXKHOCTEN ero MpuMeHeHUsT
B SMM-TpoaBIKeHU 006pa30BaTeIbHbIX MPOAYKTOB
ocraetcs (parmentapHbiM. KonamuecTBo ucciieoBa-
HUI, TIOCBSIEHHBbIX UCIOAb30BaHMI0 M B cTpaTerusx
MPOJBMKEHMSI YHUBEPCUTETOB B COLIMa/IbHBIX Meaua,
Ha CeroAHSIIHMI AeHb orpaHn4yeHo. OgHO 13 HEMHOTUX
paboT, 3aTparMBamIMX JaHHYIO MTPOGIEeMaTHUKY, SIBJISI-
eTcs uccnenosanue @. U. lllapkoBa u Kojier, B KOTOPOM
paccMaTpMUBaIOTCS HOBble KOMMYHUKAIIMOHHbBIE TPEH b
B o06pasoBaHuy,
U VICKYCCTBeHHBIN MHTeseKT [llapkos u ap. 2022: 80].

BK/IIOUasi LMQpPOBbIE TEXHOJIOTUU

V3yuyeHre TIOHATUSL 00paszoeamensvHulli npooykm
TEeCHO CBSI3aHO ¢ HayuHbIMU Tpynamu JI. B. XKypasneBoit
u A.T1. ITankpyxuHa [’Kypasnesa 2009; [TankpyxuHn 1997].
Taxk, poccuiicKuii uccaeqoBaTelb B 06/1aCTY MapKeTMHTa
ob6pasoBaTeNbHbIX yCIyT A. I1. [ITaHKPYXUH paccMaTpu-
BaeT 06pa3oBaTENbHbIN MPOAYKT B KOHTEKCTE PBIHKA
MHTEJIEKTYaJIbHBIX MTPOAYKTOB U YCIYyT B cepe obpa-
30BaHMs, fenas BBIBOZ, O TOM, YTO pa3paboTka MHHOBA-
IIMOHHBIX 00Pa30BATENbHbIX ITPOAYKTOB SIBIISIETCSI HEOTh-
eMJIEMOJi YaCThI0 MHHOBAIMOHHOM CTpAaTerny pa3BuUTHS
crpansl [[laHKpyxuH 1997]. UHHOBAIMOHHOCTb 06pa30-
BaTebHBIX pellleHNi I03BOJISIeT YHUBEPCUTETAM ITOBBI-
IIaTh CBOIO KOHKYPEHTOCIIOCOOHOCTD U aJanTUPOBAThCS
K U3MEeHeHMsIM BHelllHell cpenbl [Tam sxe].

CoBpeMeHHbIIT 06pa3oBaTeNbHbINi MPOAYKT TPe.-
cTaB/sgeT co60i KOMILIEKC MearoTuueckux M yuyeoHo-
MeTOAMYECKMX MaTepuasaoB, HallpaBJIeHHbIX Ha JOCTU-
sKeHMe KOHKpeTHbIX 00pa3oBaTeNbHbIX Leneil. Ero
CTPYKTypa BK/IIOYAaeT He TOJbKO TPaAMLIVIOHHbIE 3Jie-
MeHTbI (Yue6HUKM, paboume TeTpaayu M MeToauvecKue
Moco6us), HO ¥ MHHOBAIMOHHbIE KOMITOHEHTBI: KOM-
MIbIOTEPHBIE IIPOTPAMMEBI, 571€KTPOHHbIE KHUTY, VHTE-
paKkTUBHbIE KypChl, 06yvaimye miaThopMbl U Apyrue
unbpoBbIe TEXHOIOTUM, TTOBBIIIAIOII/E BOBIEUEHHOCTb
o6yJamumxcs.

JI. B. )KypaBneBa BbiAensieT TPMHAALATh KIIOYEBBIX
CBOJCTB 00pa30BaTeNIbHOTO MPOAYKTA: BOCTpPeGOBaH-
HOCTb, IUIAHMPYEMOCTb U TIPOEKTHYI OTpaHUYeH-
HOCTb, UJI€aJbHOCTh, [yXOBHBIN IOTEeHLMas, OHJIAlH-
aJleKBaTHOCTD 11e/IY, OpUEHTUPOBAHHOCTD Ha YeI0BeKa,
KYJIbTYPOCOOOPAa3HOCTb, CUCTEMHOCTD,
OT TEeXHOJOTMM U OpraHu3auuyu o06pa3oBaTeNbHOTrO
mnpouecca, HaauMuue YpOBHEI,
IPUPOBAHHOCTh U AMHaAMMUYHOCTBL [JKypasiesa 2009].
[IpMHIMIMATBHBIM OTIMYMEM 00PA30BATEIBHOTO MPO-
IYKTa OT 06pa30BaTeIbHOM YCIYTU SIBJISIETCSI €T0 MaTe-
pUaabHas U3MEPUMOCTh: MPOAYKT MOKET GbITH OLleHEH
B JleHEe)XHOM 5KBMBAJIEHTE C yUeTOM 3aTpaT Ha ero pas-
paboTKy, peanusaluio 1 MpoaBIKeHNe.

BysoBckas cucrema XXI B. mpeTeprieBaeT CylleCTBEH-
Hble M3MeHEeHMs: HapsiLy C TPaaVLUMOHHBIMU ITPOrpaM-
MaMM BbICIIero ob6pasoBaHus (6akagaBpuaT, Maru-
cTparypa, aClmMpaHTypa) aKTUBHO Pa3BMBAIOTCS HOBbIE
dbopmbl 06pa3oBaTenbHbIX MPOLYKTOB: OHJIAH-KYPChHI,
IIpOrpaMMbl
TIOBBINIEHUS KBATGUKALY U JOTIOTHUTEIBHOTO 06pa-
30BaHusI. OCO6eHHO 3HAUMMBbIM SIBUJIOCh PA3BUTHE JIUC-
TaHI[MOHHOTO hopMaTa 06yUeHMs B TTepUOH, TaHIEeMUK
COVID-19, korma ob6pa3oBaTenbHbIe MIATHOPMbBI CTAIN
He IIPOCTO MHCTPYMEHTOM, a ITOJTHOLIEHHBIM CaMOCTOSI -
TeJIbHBIM ITPOAYKTOM [Bonpapenko 2023].

3aBUCUMOCTb

BEpPOSITHOCTb, WMHTE-

npodeccuoHaNbHOl  IepernoAroToBKy,
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CerofiHst AMCTAaHLMOHHOE 0O0yueHre MOXKHO paccMma-
TPUBaTh KaK COBPEMEHHbBI 00pa30BaTeNbHbIN TPOOYKT,
BK/TIOUAIONIMIT IETOCTHYI0 LUQGPOBYI0 3SKOCUCTEMY:
oHMaitH-TIaThOPMy, yueGHble MaTepuasbl, MHTEepPaK-
TUBHBIM KOHTEHT ¥ MHCTPYMEHTHI [IJISI KOMMYHUKALIUU
MeXIy NpernofaBaTensiMu u crygeHtamu. Takue dop-
MaThl peaau3yTcs He TOTbKO KOMMepUYeCKMMY OpraHu-
3alMsIMM, HO 4 BeIyIIMMY rOCyLapCTBEHHbIMU YHUBED-
CUTEeTaMM, Cpeyt KOTOPBIX BhIcIias 1kosia 5KOHOMUKM,
Poccuiickuii rocymapCTBeHHBIN TYMaHUTAPHBIN YHU-
BepcuTeT, Poccuiickuii rocylapCTBeHHBI YHUBEPCUTET
umeHu A. H. Koceirnua, KemepoBckuii rocygapcTBeHHbIN
YHUBEPCUTET, []aIbHEBOCTOUHbIN (hefepaibHbIi YHUBEP-
cuteT, TIOMEeHCKUIi TOCyNapCTBeHHBIV YHUBEPCUTET U AD.

CorjacHO MAAHHBIM TIpecc-cayk6bl MUHOOGPHAYKU
Poccun', 89,4 % By30B MPUMeEHSIOT CMeIIaHHBI (op-
mat obyueHus, a B 10,6 % o6pa3oBaTebHBIX OpraHu3a-
UMt IpeobiaaeT MOMHOCTBIO JUCTAaHIIMOHHAs Gopma.
JTO MOATBEPKAAeT TeHAEHIMIO K aKTUBHOMY MCIIOJb-
30BaHMI0 IMQPPOBBIX U CMeIllaHHbIX 06pa30BaTeIbHbIX
TEXHOJIOTHUIA, UTO JenaeT 06pa3oBaTeNbHbie MTPOIYKTHI
6osiee TUOKMMM, OOCTYIHBIMM U AANTUPOBAHHBIMU
K COBpEMEHHBIM YCJIOBUSIM.

A.B. ®arocToB CcumMTaeT, YTO MNPOABIKEHME BbIC-
IIero yueGHOTO 3aBeleHs — OHO M3 KITI0UEBBIX YCJIO-
BUIl €ro ycTonuuBOro (GyHKIMOHMPOBAHUSI U PA3BU-
TUSI HA COBPEMEeHHOM pbIHKe 006pa30BaTeNbHBIX YCIyT
[@atocToB 2019]. OHO BK/IIOUAeT KOMIIEKC MEPOIPU-
SITUI, HapaBJIeHHbIX HAa TOBBILIEHME Y3HABAEMOCTU
By3a, GopMupoBaHue cripoca Ha ero o6pa3oBaTeabHbIE
MPOAYKTHI ¥ CTUMYJIMPOBaHMe ux peanusaiuu. Llemapio
MPOABVKEHUS SIBJIIETCS ITOUCK OTBETOB Ha CTpaTernye-
CKMe BOTIPOCHI:

1. Kakue pmeiicTBusa obeciievaT BINOJHEHME IVIAHOB
10 MIPUBJIEYEHUIO CTYAEHTOB?;

2. Kakum 00pa3oM [JaHHbIe [OECTBUS TIO3BOJIAT
abuUTypreHTaM BbIGpATh MMEHHO 3TOT YHUBEPCUTET,
a He KOHKYPUPYIOIIYI0 OpTaHu3aluio?

Ocob6eHHOCTU 06pa30BaTeIbHOrO MPOLYKTa HATIPSI-
MYIO BIMSIOT Ha BBIOOP KOMMYHMKAI[MOHHBIX KaHAIOB.
D GeKTUBHOCTh MPOABMKEHNS] BO MHOTOM 3aBUCUT
OT KOPPEKTHOTO OIpeeaeHNs LegeBOil ayquToOpun,
KOTOPOIJ1 aipecoBaHbl MapKETUHTOBbIe ¥ PR-aKTMBHOCTH.

[IponBykeHMe 06pa3oBaTeNbHbIX MPOAYKTOB MMeEET
I BOVICTBEHHYI0 HAIpaBJI€HHOCTb: BHELIHIOIO, OpUEH-
TUPOBAHHYIO Ha TOTEHIMAJbHBIX MOTpeduTeNeii (abu-
TYPUEHTOB, UX POIUTENeli, paboTomaTene, mpeacTaBu-
teneit CMU u Opyrux cTeiikxoagepoB); BHYTPEHHIOIO,

HaIlpaBJIeHHYIO Ha [ eliCTBYIOIIUX CTyJeHTOB, IIpernoja-
BaTesiell, COTPYSHUKOB U BBIMYCKHMKOB. Takas OBOJi-
CTBEHHAs CTPATETUs CIIOCOOCTBYET YKPEIIEHUIO TT0JI0-
KUTEJIBHOTO MMMIKA yHUBepcuTeTa. JIOSITBHOCTD
BHYTPEHHEN ayguUTOpUM UTpaeT 3HAUUTENIbHYIO POJib,
MOCKOJIbKY YOBJI€TBOPEHHbBIE CTYAEeHTbI U BHIMTYCKHUKU
CTAHOBSTCSI HeOpMaTbHBIMM ambaccagopaMu GpeHpa
BY3a, BJMSISI HA BBIOOP MOTEHIMATbHBIX aOUTYPUEHTOB.

Pemrarmomym acrekToM IPOABMKEHMS] YHUBEPCUTETA
SIBJISIETCSI TPAMOTHBI BbIOOP KaHATIOB KOMMYHUKAIIUU
U MHCTPYMEHTOB B3aMMOJECTBUS C IeJIeBbIMU TPYII-
namu [[ne6oB, Kamanuu 2023]. IIpu miaHMpOBaHUMU
MapKeTUHTOBO IesITeIbHOCTY He06XOMMO YUUTHIBATD:
CTpaTermio Mo3uIVOHMPOBAHUS YUeOHOTO 3aBeleHNs;
conMaabHO-IeMorpaduyecke u MoBeJeHIecKme Xapak-
TePUCTUKA LIeJIE€BOI ayAUTOPUM; aKTyaJbHbIe TEHAEH-
LMY MeAuaTnoTpe6ieHNsT; UCIIONIb30BaHMe COBPpEMEHHBIX
M POBBIX TEXHOJOIMII (COLIMANbHbIE Me}a, CEPBUCHI
c6opa 1 06paboTKM MHOOPMAIIMK O 1eJIeBBIX IPYIINaXx)
JLJISI aHa/IM3a TTIOBeIeHNSI ayAUTOPUM U TIEPCOHATM3ALNA
KOMMYHUKAIUMA.

OTINYMTETHHOV OCOGEHHOCTHIO MPOJIBVDKEHMUS By3a
SIBJISIETCSI €r0 JesITelbHOCTb OJHOBPEMEHHO Ha Tpex
pBbIHKaXx:

1) ppIHKe 06Pa30BaTENbHbIX YCIYT, I1e TPOIBUTAIOTCS
MIPOrpaMMbl OGYUeHMS ¥ JOTIOTHUTEbHbIE KYPChI;

2) pbIHKe Tpy[a, Ha KOTOPbBIN By3 MOCTaBJIsSIeT KBAIu-
(GuUMpOBaHHBIX CIEIUATNCTOB;

3) Hay4YHO-UCC/IeA0BaTe/bCKOM PbIHKE, IJie TIPOIBU-
raloTcs pe3yabTaThl MHTENIEeKTYaIbHON J1esITeIbHOCTU
¥ MHHOBAIIMOHHbIE Pa3paboOTKM.

Takum 06pa3oM, YHUBEPCUTET MPOABUTAET HE TOJIbKO
o6pa3oBaTenbHble IPOrPAMMBbI, HO ¥ COOCTBEHHBIX BBIITYCK-
HMKOB KaK KOMITETEHTHBIX CITeIMaJIMCTOB, UTO ITOBBIIIIAET
€ro pemnyTauuio 1 eHHOCTD B IJIa3ax paboTomaresneii.

II. A.llleBueHKO oOIpenmensia MapKeTUHI B cdepe
06pa3oBaHMs KaK CTPATErMYecKylo YIpaBlIeHUYeCKYIo
KOHIeNLI VIO, HAallpaBJIE€HHYIO Ha NIPOBVOKEHYE YHUBED-
CcuUTeTa M ero 06pa3oBaTeNbHBIX MPOLYKTOB C UCIIOTb-
30BaHMEM COBpPEMEHHBIX KOMMYHUKALVOHHBIX TEXHO-
snoruit [lleBuenko 2022]. OH CIIY>KUT MHCTPYMEHTOM
TIOBBINIEHMS] KOHKYPEHTOCIIOCOOHOCTM, IMPUBJIEUEHUS
LleJIeBOVi aygUTOPUM U yBeNMYeHUs JOXOLOB 3a CYeT
pacimupeHus o6pa3oBaTeabHbIX MPeII0KeHUT U yKpe-
IieHus 6peHzAA By3a Ha pbiHKe [ABcsHHMKOBa 2007;
Carmnosa 1999].

PR-MHCTpYMEHTBI UTPAIOT KIIOYEBYIO POJIb B PACIIN-
peHUM BIUSHUS YHUBEPCUTETA U €ro MHTerpanumn

'B MuHOGPHAYKM COOBIIIIN, CKOJTBKO By30B MCIIOMb3YIOT AUCTAHIIMOHHBI hopmaT. PHA Hosocmu. 26.01.2022. URL: https://na.ria.ru/20220126/

minobrnauki-1769630311.html (gata o6pamienus: 01.12.2026).
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B MMpOBOe o0O6pasoBaTe/lbHOE TPOCTPAaHCTBO. Eciau
He 3aHMMAaTbCs GOPMMPOBAHMEM UMM/IKA IIeIeHaIpaB-
JIEHHO, OH GYZIeT CKJIaIbIBAThCSI CTUXUITHO U, BEPOSITHEE
BCEro, He COBITAJIET C KeJlaeMoil peryTaiueir 06paso-
BaTeJIbHOM opraHmsanuu. [IpymMmeHeHe MVHCTPYMEHTOB
MapKeTHHTa ¥ TTabaMK PUIEIIHS IT03BOISIeT KOHTPOJIM-
pOBaTh 3TOT MPOIECC ¥ HAIIPABJISITh €r0 B Hy>KHOe PyCiIo.

[maBHas 11e1b PR-conpoBoXIeHMSI 00pa30BaTeIbHbIX
MPOIYKTOB U YHUBEPCUTETA B 1IeJIoM — GOPMUPOBaHME
U nogaep>kaHue MO3UTUBHOTO UMUIKA YIPEKAEHMS, eT0
06pa3oBaTeNbHbIX MPOrPaMM, COTPYAHMUKOB U CTyIeH-
ToB [KaptyHoBa 2012]. Kpome Toro, PR-mesTenpHOCTD
obecreunBaeT 3¢ PeKTUBHOE B3aMMOJIENCTBIE C 001IIe-
1leJIeBOVl  ayguTOpueit, abGUTypueH-
tamyu, CMU, paboTomaTelssMy U TOCYZapCTBEHHBIMMU
CTPYKTYpaMM.

PR-MHCTpYMEHTBI — 3TO COBOKYIIHOCTb CpPefCTB
U METOJOB, NpuMeHsieMbIX B PR-nipakTuke ajs LOCTU-
SKeHUS IOCTaBAeHHbIX KOMMYHMKATUBHBIX LIeJeit.

K tpaguuyonHbeiM TexHomorussMm PR oTHocsTess: CMU,
O6M3HEeC-MePONPUSITHUS, COLIMATBHO 3HAUMMBbIe MEPOTIPU-
satus, event-meponpusatus [['yumgapus 2008].

OTnmenbHOe HampasiieHue — PR B umdpoBoit cpene,
rIe 3HaUMTeIbHOE MecTO 3aHumMaeT SMM (Social Media
Marketing). OH HampaBieH Ha GopMupoBaHue 06IIe-
CTBEHHOTO MHEHUSI ¥ TIpOIBMKeHMe OpeHpa YHUBEpP-
cutera B VIHTepHeTe, BK/IOUast 6;10ru, GopyMbl 11 TeMa-
TU4Yeckue coobmiectBa. Peanmusauust SMM-cTpareruit
OCYIIeCTBJISIETCS Yyepe3 MeIMaKOHTEHT, CKPBIThIN, Iap-
TU3aHCKUI U BUPYCHBI MapKeTUHT.

Vcnonb3oBanme uu@poBbiX mIaThopM MO3BOJSET
yHuBepcuteTy [CymapokoBa, Paccoxmuna 2020: 245]:

e TIpUBJIEKaTh BHUMAaHMe CYIIECTBYIOIINUX U MOTEH-

CTBEHHOCTBIO!:

LMaTbHBIX 11€JIeBbIX TPYIIIT;

e TIOBBIIIATH Y3HABAEMOCTb OpeH/a;

* (opMMUpOBaTH COOGIECTBO JIOSTILHOI ayAUTOPUN,
aKTMBHO B3aMMOJENCTBYIOLIEl € yUpexkJeHeM;

e TONyYaTh OGPATHYIO CBSI3b OT IIOTb30BaTesel,
YYaCTBYIOUIMX B MPOABUKEeHMM 06pa30BaTeNIbHBIX
IIpOrpaMM.

[TpumeHeHnne SMM CIIOCOGCTBYET YCTAHOBJIEHUIO
LOJITOCPOYHBIX OTHOIIEHMI C K/IMeHTaMU, IOBbILIEHUIO
penyTalnKOHHON! YCTOMUYMBOCTM YHUBEPCUTETA, Pa3BU-
TUIO IPOTPAMM JIOSUIBHOCTU U POCTY CIIpoca Ha 06pa3o-
BaTeJIbHbIe IIPOLYKTHI [['aBpMKOB 1 Ap. 2021].

SMM npepcTaBiseT co60ii KOMIUIEKC MEPOIIPUSITUIL,
HaIlpaBJIeHHBIX Ha IIPOABIKeHMe OpeH A, IPOSYKTa MU
YCITYyTY IOCPEACTBOM COLIMANbHBIX ceTelt [Akyany 2021].
JTOT IIpoliecc BKIOUAET CO3/laHNe U BeJleHMe aKKayHTOB
Ha pa3/IMYHbIX I1aTGopMax, pa3paboTKy 1 MyOaMKaLIUI0
KOHTEHTa, IIpUBJeYeHMe U yiepkaHue IMOLINUCUMKOB,

B3aMMOJIeliCTBUE C ayAUTOpUeil, IpoBelleHNe peKiaM-
HBIX KaMITaHU Y TTOCJIeIYIOIMIi aHaan3 UxX 3G PeKkTUB-
Hoctu [HepermHa, Makapen 2013: 130]. OCHOBHbIMU
uensMyu SMM sBsioTcs: GopMUpOBaHME TTOTOKUTENb-
HOTO MMU[Ka GpeH/ia, MpUBJIeUeHYe HOBOJI ayIUTOPUH,
MOBbILIEH/E YPOBHS JIOSITBHOCTU CYIIeCTBYIOIIUX MOJb-
30BaTeJieit, a Takke POCT MPOAaK.

LlenTp nudposoro ob6pasoBanms KeMepoBCKOTo rocy-
JlapCTBEHHOTO YHMBEPCUTETA OCYIECTBIISIET TPOIBIMKe-
HMe CBOMX 06pa30BaTeNbHBIX MTPOIYKTOB B COIMATbHOI
cetu BKoHTakTe. B HacTosiee Bpemsi BKOHTaKkTe BbICTY-
IaeT OCHOBHOJ U Hanbosee QYHKIMOHATbHO TIOIA -
KO /1T KOMMYHMKaLUM 06pa30BaTe/IbHbIX OpraHu3a-
Iuit ¢ 1eneBoi aygutopueii. OHa coueTaeT QYHKIUMU
COI[MA/IbHOV CeT U PeKIaMHOI0 MHCTPYMEHTA, IIpefo-
CTaBJISISI LIMPOKYE BO3MOKHOCTHM JIJISI B3aUMOAEMCTBUS
C TIOJIb30BATENSIMU — Uepe3 JIMUHbIE COOOIIEHNS, KOM-
MEHTapUM, a TAKXKe pa3MeIleHye CCbIOK Ha OUITMAITb-
HBIV CANT U APYyrue pecypchbl yUpekgeHus.

C MoMeHTa Hayajia aKTMBHOTO npopBiokeHus IO
KemI'V B coumanbHbIX mMenmya, T.e. ¢ Masg 2023 r., 6bL1
cbopmupoBan ¢GupmeHHbIt CcTWiIb lleHTpa, BbIGpaH
tone of voice - MaHepa 00LIeHMS C ayTUTOPHeli B OHIAH
u oduiaiiH-cpefe, MOCPeACTBOM KOTOPOi OCYIIECTBIISI-
eTcsl BCSI KOMMYHMKALMS C LieJIeBBIMM TPYIITIIaMy B COLIM-
aJbHBbIX Me[Ja, Ha cajiTe, B 0bUIIMaTbHbIX 06palleHUsX,
a Takke pa3paboTaHa CTpaTerus MPOaBYKEHNS ¥ HaMe-
YeH KOHTEeHT-IIJIaH.

B nepuop ¢ 1 uronsg 2023 no 8 asrycra 2024 r. SMM-
CTpaTeruio pa3pabaThlBa U OCYLIECTBISIT MTPOEKTHbIN
meHenkep lleHTpa, OTBETCTBEHHBIV 3a IPOJABMKEHME
LIITO u ero o6pasoBaTeNbHBIX MPOAYKTOB. C 9 aBrycra
2024 r. o Hacrosiee Bpems peanusauus SMM otnaHa
B PYKM MCKYCCTBEHHOTO MHTEJJIEKTA: C ero MOMOIIbIO
C03/1aeTCsl KOHTEHT-IJIaH, IUIITYTCS TIOCThI U TeHepUpPy-
eTCs BU3yasbHas COCTABJISIONIAS MyOIMKamit.

IIyicKyccuy O TOM, SIBJISIETCSI M BHeJpeHMe TeXHO-
goruii 1 B MapKeTMHT peBOMIOLIMEN MM 3aKOHO-
MEPHBIM 3TAloM 3BOJIOLMM UUEPPOBBIX TEXHOJOTUIA,
MOCTEeNEeHHO TepsSI0T aKTyaJbHOCTh, ITOCKOJbKY CTaJIO
MOHSTHO, uTO VI mepectan GbITb BPEMEHHBIM TPEH-
IIOM ¥ TipeBpaTuiacsa B GyHAAMEHTAJNbHBbI MHCTPY-
MEHT, paJuKaJbHO Tpeob6pasymoluii MpoIecchl CO3-
IaHUs, pacIpoCTpaHeHUs U aHaau3a KoHTeHTa. Ponb
NN B SMM MOXHO OXapaKTepu30BaTb KaK DPEeBOJIO-
LMI0 METONOB ITIpM 3BOJIOLMM CTpPaTeruii: TeXHO-
JIOTMM He TIBITAIOTCS 3aMeHUTh U BBITECHUTH CTpa-
TerMueckoe MbIIJIEHMEe MapKeTosora, a Hao60opoT
YCUJIMBAIOT €ro, aBTOMaTU3UPYsI PYTUHHbIE MPOIECChI
¥ 1aBasi HOBble BO3MOXXHOCTM JIJIs1 TBOPUYECKOTO TOIX0Aa
[AMupos, bunanosa 2020].
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O. H. JKunb1ioBa U COaBTOPbI OTHOCSIT K OCHOBHBIM
HarpasieHusM npumeHnenus MU 8 SMM]:

1. Cospanue KoHTeHTa. U/ 3HaUMTENbHO pacIIMpsieT
BO3MOXXHOCTM CITEI[MaJUCTOB B O00JACTM KOHTEHT-
MapKeTMHra, ONTUMM3UPYS TPOIECChI
3¢bdeKTUBHOCTD paBGOTHI: OT reHepaluu Ueit 1o mepco-
HaaM3aluM PeKJIaMHBIX TIPeIIOKeHU. AITOPUTMBI
HejipoceTeil crioco6Hbl (GOPMUPOBATh TeMaTUYECKUE
MpenyioKeHusl, UCATh 3aroJ0BKM, TEKCThI IJISI COLM-
aJbHBIX CeTell, ONMCaHMS TOBAPOB U IaKe MOTHOLIeHHbIe
cratbu. VI co3fjaeT KauyeCTBEHHBIN, OPUTMHAIbHBIN
" pelieBaHTHbBI KOHTEHT, OpMEeHTUPOBAaHHbBIN HA MHTe-
pecsl LeneBoit aynutopuu [IIpor 2025: 359].

2. BusyanbHble MmaTepuaibl. [eHepaTUBHBIE MOJENN,
Takue Kak Midjourney, mo3BOJISIIOT CO3/1aBaTh YHUKAIb-
Hble M300paske s, WIITIOCTPaIuu ¥ TpaduKy Ha OCHOBE
TEeKCTOBBIX 3aIIPOCOB — IIPOMIITOB, UTO [1O3BOJISIET CHU-
3UTh 3aTpaThl Ha (HOTOCECCUM U TOKYIIKY CTOKOBOIO

n TIIOBbIIIAS

KOHTEHTa.

3. AHanu3 ayguTOpMUM U CO3LaHMe MepCOHAIU3UPO-
BAaHHOTO KOHTeHTa. M, HaKOHel], aHAIU3UPYs JaHHbIe
T0JIb30BaTeJIe, ICKYCCTBEHHbI MHTEJIJIEKT GOPMUPYET
MepCcoOHAMM3UPOBaHHbIE peKOMeHIalluu, peKkIaMHbIe
00bsIB/IEHMS U email-pacchliky, 4TO MOBBIIIAET 3 dek-
TUBHOCTb KOMMYHMKAIMI U TIOJNOXUTEIbHO BIIUSET
Ha ypoBeHb KOHBepcuu [PKunbosa u ap. 2023.

ITo muenwmio A. P. CagbikoBoii 1 U. B. JIeBUeHKO, 60JIbIlIe
BCero BO3MOXHOCTeN TexHoysorum MU paioT aas aHa-
JINTUKYU, BBICTpAaMBaHUS CTpATEerMyM ¥ aBTOMATHU3aLUU
PYTMHHBIX 3a7ay:

1. Anroputmbl U knaccuduumpyioT moab3oBaTeneii
T10 MMOBEJEeHMI0, MHTepecaMm, AeMorpaduyeckumM 1 cou-
aJbHBIM Mpu3HakaMm. C MOMOIIbI0 TeHePATUBHBIX CeTelt
MOXHO co6parh uH(OpMaNMI0O O CBOEi ayauTOpuUu,
a Takke 06paboTaTh MOTYYEHHBII MaCCUB JaHHBIX.

2. C moMoIp0 aHaiu3a OOMBIINX HAHHBIX MCKYC-
CTBEHHBI VHTEJIJIEKT MOXET BbISIBJISATbh 3aKOHOMEPHO-
CTU B MIOBEeHUM ayaUTOPUU U TIPEACKA3bIBATh AMHA-
MMKY MHTEepeca K pas3JMYHbIM TeMaM, T.e. U3yuaThb
Y MIPOTHO3MPOBATh TPEH/IbI.

3. TeHepaTuBHbIe MOMENM O00eCIIeUMBAIOT aBTOMa-
TU3MPOBAHHBINI MOHUTOPUHTI OCHOBHBIX METPUK (BOB-
JIEUEeHHOCTb, OXBAaThl, KOHBEPCUM) U IO3BOJISIIOT TPO-
BOJIUTh KOMIIJIEKCHBI aHanu3. DTO laeT BO3MOKHOCTb
OTIEPATMBHO OLEHMBATH 3P GEeKTUBHOCTh MapPKETUHTO-
BBIX CTpaTeruii ¥ CBOeBpeMeHHO X KOPPEKTUPOBATh.

4. U1 T103BONISIET aBTOMATHUUYECKM IyGIMKOBATH
MaTepuasbl, yIIPaBJsITh PaCIUCAHUEM IMOCTOB U QUIIb-
TPOBATh HEXeJIAaTe/bHble KOMMEHTAaPUNA.

5. VICKYCCTBEHHBII MHTEJIJIEKT MOXKET pa3pabaTbiBaTh
yaT-00TOB, KOTOpPbIe 06ECHeYMBAIOT KPYIJIOCYTOUHYIO
KOMMYHMKAINIO, OTIePaTUBHO OTBeYas Ha ITyJl TUIIOBBIX
3arpocoB, KOHCYJAbTUPYSI TOJb30BaTeNleil U IMomMorast
¢ HaBurauyeii no ycayram [CappikoBa, JlesueHko 2020].

OOHakKo y MCHONb30BAaHUSI TEXHOJIOTUI TeHepa-
TUBHBIX MOJEJeil eCcTb psf, OrpaHUMYEHUIl U PUCKOB.
OoHMM M3 TJIaBHBIX PUCKOB SIBJIsSIeTCS (GaKTosormye-
CKask HeTOYHOCTb. ANTOPUTMBI HEpeIKO TeHepUpPYIOT
MpaBA0NOM06HO 3ByYAlllyI0, HO GaKTUUYEeCKM HEBEPHYIO
MHbOPMAINIO, B CBSI3U C UeM TpeGyeTcs] MOCTOSIHHbI
YyeJIOBEYECKMII KOHTPOJIb, GaKTUEKUHT U PeaKkTypa.

E1le ogHMM OrpaHnyYeHMeM SBJISIETCS HEKPeaTUBHbIN,
MeCTaMM OGHOTMUIIHBIN KOHTEHT 6e3 0c060i1 scTeTnye-
CKOJi COCTaBJISIIONIEI. DTO MOXXET IPUBECTU K TOMY, UYTO
MaTepuabl GpeHia 3aTepsaIoTCs B 0011elt Macce, KOMIIa -
HUS TIepecTaHeT BhIAEISATHCS Cpeay KOHKYPEHTOB, UTO
CHU3UT ee Y3HABAaeMOCTb JIJISI ayAUTOPUN U Taxke MOXKET
MPUBECTHU K TOTepe JOSAbHOCTU. JJaHHbBI PUCK MOXHO
HUBEJIMPOBATh, €C/IM TMOAXOOUTb K MCIIOIb30BAHUIO
VU B KOHTEHTe OCO3HAHHO: OTCEUBATD He MOAXOAsIIe
UIEM MaTepuasyioB, MPOBOAUTH (AKTUEKMHI JH0O0TO
CreHepMpPOBAHHOTO KOHTEHTA, AaXKe eI 3TO He6GOJb-
110 hparMeHT TEKCTa, BHUMATEJIbHO PACCMATPUBATD
BU3YaJbHbBIII KOHTEHT Ha TNpMUMep JULIHUX AeTanei,
MCTOPUYECKO HETOYHOCTU ¥ MHBIX HECOOTBETCTBUIA
C IeCTBUTENIbHOCThIO.

He MeHee BasKHBIMU SIBJISIIOTCSI STUUYECKUE U TIPABO-
BbI€ acreKThI. BaskHO 06ecreunBaTh MPO3pavHOCTb TPU
ucnonb3oBauuu VU, o603Havast CTerneHb €ro y4acTus
B CO3JaHUM KOHTEHTA U COOJIIONAasT HOPMbI aBTOPCKOTO
npasa.

Takum o6pa3om, HeitpoceTu He SIBJSIOTCSI 3aMeHOi
YeJIOBEUeCKOro y4acTusi B MapKeTUHTe, a MpeJCcTaB-
JIAI0T CO60¥ MHCTPYMEHT, YCUMIMBAIOIMUil ero sddex-
TUBHOCTb. ONTUMAa/IbHASI MOJENb B3aMMOIENCTBUS
CTPOUTCST Ha MIPUHIIMITAX cuHepTun: VIU 6epet Ha cebs
TeXHUYECKME ¥ aHAIUTUYECKME 3aJauy, a YeJIOBEeK
COCpeloTOUYMBAETCSI Ha CTpaTerMueckoM IUIaHMPOBa-
HUM, KpeaTuBe U (GOPMUPOBAHUM SMOLMOHATBHOI
CBSI3U C ayAUTOPUEIA.

METOI[I)I " MaTepuaibl

s aHanu3sa spdekTuBHOCTM SMM-nestenbHocTu IO
KeMI'Y mpuMeHsics MeTOH, KOHTEHT-aHaau3a oQuim-
anpHOTO coobmectBa Cifrium’ B comcetru BKouTakre.
KoHTeHT-aHaAM3 MpencTaBisieT cobOi cucTeMaTuyde-
CKUIT ¥ 060BbEKTUBHBIN METOJ, MCC/IeJOBAHNUSI MAaCCOBBIX
TEeKCTOBBIX JAHHBIX, TaKMX KakK myonamkaiuu B CMU,

* Cifrium. BKonmaxme. URL: https://vk.com/cde_kemsu (mata o6paimenus: 10.11.2025).
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MOCThI B COLICETSIX M MHAsi KOMMYHMKAaTUBHAsI aKTUB-
HOCTb, C I€/IbI0 BBISIBJIEHUSI CTPYKTYPHBIX M COIEpPXKA-
TeJIbHBIX 3aKOHOMepHocTeii [llInToBa, lllntos 2021: 330].

BbIT OCyleCcTBIeH CPAaBHUTEIbHBIN aHAIN3 0COOEH-
HOCTell 2 cTpaTernit MHTEPHET-MapKeTUHTA: peannsy-
€MOTr0 YeJIOBEKOM M C MCIIOJIb30BaHMEM TeHepaTUBHBIX
mogeneii, Ha ipumepe SMM-nestenbHocTy IO KemI'Y
OBLT OCYIECTBIEH CPAaBHUTENbHBIN aHAIN3 ABYX CTpa-
Teruii MHTepHeT-MapKeTMHIa: peajn3yeMoro uveso-
BEKOM U C MCIIOJIb30BAHMEM I'eHepaTUBHBIX MOJeeii.
B pesynbTaTe NpOBeNEH COHEpPsKaTeNbHbIi KOHTEHT-
aHanau3 my6imKanmii coobiiectsa B coicety BKonTakre
C 11e/1bI0 BBISIBJIEHUS pa3IMuMii B MOAX0HaX K CO30aHUI0
U MPOJBMKEHNI0 KOHTEHTA, a TakkKe [JIs1 OLleHKU CTe-
MeH) aBTOMAaTU3al UM KOMMYHUKALA C ayIUTOPUEN.

AHanu3 TMpoOBOOWICS B paBHble BpPeMeHHbIe IIPO-
MeXyTKH, cocTaBuBlIMe 14 mecsueB (¢ 1 mioHs 2023
rmo 8 aBrycra 2024 r. u 9 aBrycra 2024 mo 4 HOsA6GpPs
2025 r. COOTBETCTBEHHO), I/Ie TIEPBbIf TPOMEKYTOK — 3TO
BpeMsi paboThl UejoBeKa HajJ KOHTEHTOM, a BTOPOii —
BpeMs MCITO/Ib30BaHMUS TOJIBKO Pe3yJIbTATOB ITPOMIITOB
Io7s1 HeiipoceTeit. OOIIee YMCIO0 M3YUYEHHBIX MYyOJIM-
Kauuit — 175 u 125 COOTBETCTBEHHO.

PesynbTaTsl

[TpoBeneHHbIV CPABHUTEIbHBI KOHTEHT-aHAIN3 TT03BO-
JIUJI BBISIBUTD CYIleCTBeHHbIe pa3anunsi B 3GeKTuBHO-
CTU MUHTEPHEeT-MapKeTMUHTa, Peaan3yeMoro C yuacTuemM
yenoBeka u M. HecMOTps Ha CX0XXMe KOMYEeCTBEHHbIE
rnapaMeTpbl, TMPOHOKUTENbHOCTh AaHAIU3UPYEMBIX
TepuOI0B U 06IIIee UMCI0 MyOaAMKaIil, KaueCTBEHHbIe
1OKa3aTeau BOBJIEYEHHOCTU ayAUTOPUU JTEMOHCTPU-
PYIOT 3HaUMTeNbHOe IIPEMMYILeCTBO KOHTEeHTA, CO3/1aH-
HOTO YeJIOBEKOM.

BoBneueHHOCTBb ayauTopuu. [lokasaTenn B3auMo-
IeCTBUSL TIONMb30BaTeNeil ¢ KOHTEHTOM YKa3bIBalOT
Ha YCTOMUYMBOE TMPEBOCXOACTBO IIOAXOAA uYeaoBeKa.
CpeliHee KOIMYECTBO OTMETOK «HPABUTCSI» B MyOIMKa-
LMSIX, CO3LAaHHBIX YeJIOBEKOM, OKa3aioch B 2—2,5 pasa
BbIlllE, YeM B KOHTEHTE, CTeHepYPOBAaHHOM IMPY TOMOIINU
reHepaTMBHBIX Mogeneit (5,3 mpotus 2,1 B o6pa3oBa-
TeJIbHOM TeMaTuke u 4,8 MpoTuB 2,4 B IpOUYNX TeMax).
O61iee KOMMYECTBO JTAMKOB 3a UCCIENYEMBI TEePUOS,
cocrawio 1017 mpotuB 309 y UMM. AHamormuyHas
TeHAEHUMSI TIPOCIEKMBAETCS B METPUKe PEeroCTOB:
Yye0Beueckuii KOHTEHT pacHpoCTPAHSIJICS IOIb30Ba-
TenssMu B 4,3 pasa uvaiie (103 ipotus 24), 4TO CBUIE-
TeIbCTBYET O Gojiee BHICOKOM YPOBHE BOBJIEUEHHOCTU
U 1OBepUS ayoUTOPUN.

Kosadduumentsr BopneuenHoctu (Engagement Rate)
MOATBEPXKAAIT 3T pasnnuusa: ERpost y KoHTeHTa,

CO3JaHHOTO YeynoBekoM, coctaBuia 0,2906 % mnpotus
0,1207 % y N, a ERview — 1,9050 % nipotuB 1,0538 %.
Takum 06pa3oM, BOBJIEUEHHOCTb ayIUTOPUM TIPU
B3aMMOJENCTBUM C YeJIOBEUYeCKMM KOHTEHTOM O6blia
B cpegHeM B 2—2,5 pasa BbIIIIe.

OxBaT ¥ BHMMaHUe Hecmotps
Ha He3HauuTelbHO Oosiee BBICOKMII CpeJHMIT IOKasa-
TeJIb IPOCMOTPOB 06pa3oBaTelbHBIX MyOaMKaimii y U1
(281 mpotuB 260), cymMMapHO€e KOJIMIECTBO TPOCMOTPOB
Y 4eJ0BEYEeCKOTO KOHTEHTa O0Ka3aJoCh ITOYTU BIBOE
Bbille (65150 mpoTuB 36775). TO MO3BOJSIET Mper-
MTOJIOKUTH, YTO GoJiee BBICOKMIT YPOBEHb BOBJIEUEHHO-
CTU CIIOCOOCTBYET YAYUIIeHUIO PAaHXMPOBAHMS TTOCTOB
B @JITOPUTMAaXx COLIMAIbHBIX CETel, TeM CAMbIM YCUJINBasT
MX OBILIMIT OXBAT.

TemaTuueckasi 3¢dpekTuBHOCTb. KOHTEHT, CO3/1aH-
HbIIi HEJIPOHHBIMMU CETSIMMU, TEMOHCTPUPYET GONIBIIYIO
CpPeIHIO BUIOMMOCTb B 06pa3oBaTeNbHOl TeMaTHKe,
OIHAKO He BbI3bIBA€T aKTUBHOI peakuyu CO CTOPOHBI
ayautopun. B To ke BpeMs MyGIMKalyu, MOATOTOB-
JIEHHbIE YeJIOBEKOM, [eMOHCTPUPYIOT CTa6UIbHYIO
9(deKTUBHOCTH BO BCEX KATETOPUSIX, 00pa3oBaTe/bHbIe
ITOCTBI IIPY TOM CTAHOBSITCSI OCHOBHBIM JIpaiiBepOM BOB-
JIEUEHHOCTH. DTO YKa3bIBaeT Ha 6oyee ryboKoe MOHM-
MaHMe 1eJIeBOi ayIuTOPUM U CIIOCOOHOCTDb aIanTUPO-
BaThb MHGOOPMALIMOHHOE COMlEepXKaHMe MO0 ee MHTePeChl.
[MonmyyeHHbIE TaHHbBIE MTO3BOJISIIOT CIIeJIaTh BBIBOJ, O TOM,
YTO UesoBeyecKuit (HakTop OCTaeTcs KIIOUeBBIM 3Jie-
MEHTOM ycnemHoro SMM-nponBukeHuUs.
CO3[aHHBI 4eJI0BEKOM, BOCIIPUMHMMAETCSI aygUTOpUeN
Kak 60Jiee ayTeHTUYHbBIN, SMOI[MOHATbHO HACHIIIEHHbI
u 3KcrepTHbI. OH GOpMUpYeT NoBepUe U CTUMYINPYET
aKTUBHOE yuyacTue 1moJib3oBaTesieil. CreHepUpOBaHHbBIN
KOHTEHT, HallpOTUB, XOTsI ¥ 06ecreunBaeT CTabuIbHbI
YPOBEHD MyOIMKAIMOHHO aKTUBHOCTY M 0XBATa, 4YaCcTO
OKa3bIBAaeTCs CTAHAAPTU3MPOBAHHBIM, HEe TaKMM BbIpa-
3UTETbHBIM U TIO3TOMY He CITI0CO6EH BbI3bIBATH IMOI[MO-
HaJIbHBI OTKIIMK.

Kpome 3Toro, B pamkax uccienoBaHus 3QbexkTus-
HOCTM MCIIOJIb30BaHMS MCKYCCTBEHHOTO WHTeJIeKTa
I7IST TIPOJBYDKEHMST 0OPA30BaTEIbHOTO MPOAYKTA OBLT
MpOBefileH CPaBHUTENbHBIN aHAIN3 JBYX TEKCTOBBIX
MOCTOB,
yeckux mpodeccuii. IlepBbiit mMaTepuan ObLT CO3LaH
4yeJI0BEKOM-KOIIMPaiiTepoOM, BTOPOI — CreHepupOoBaH.
AHanus3 npoBOAMICS IO PSAY KPUTEPUEB: CTUTUCTUKA,
CTPYKTYypHAast OpraHmM3aius, KpeaTUBHOCTD M BU3yaabHas
COCTaBJISIONIAS, C TOCAEAYIOLIEl MHTEPIIpeTaleit KO-
YeCTBEHHbIX METPUK U TTOKa3aTeiell BOBJIEUEHHOCTH.

Marepuas, CO30aHHbII YeJI0BEKOM, AEMOHCTPUPYET
YyepThl 5MOLIMOHAIbHO-OLIEHOYHOI'O M BOBJIEKAIOIIETO

aygUTOPUHA.

KoHTeHT,

IMOCBAIIEHHBIX IIONyJIApMU3alUN Iemarorm-
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ctuag (puc. 1). [l Hero xapakTepHO MCIOJAb30BaHMe
PUTOPUYECKUX BOMTPOCOB, IIPSIMBIX 0OpaleHnit K ayau-
TOpUMU (8am mouHo cmoum, xomume...? Meumaeme...?)
1 MeTahopMUUECKUX BbIpaskeHui (NPo80OHUK 8 MUp 3HA-
Huti). Tlomo6HbIIT TTOAX0/ HAIlpaB/ieH Ha yCTaHOBJIEHME
SMOLMOHAJbHOTO KOHTAaKkTa C 1efeBOii ayauTopueit
(abutypuentamu) u GHopMMupOBaHME TO3UTUBHOTO,
MOTHMBUpYIOIIEro o6pasa npodeccun.

TekcT, creHepMpPOBAaHHBIN MCKYCCTBEHHBIM MHTEN-
JIEKTOM, OTJIMYAEeTCS HeNTpasbHO-MHOOPMAIMOHHBIM

MNOYEMY BbITb
MNMEAAMOMOM -
FTOKPY T

Mopasaii 3aneky Ha caiiTe &

@ httpsifcifrium.com/

Modemy cerogHA NONYNARHG cTakoBMTECA yunTenem? B
W noyemy BaM TOUHD CTOMT NOAATE AOKYMEHTEI Ha Nejaror vueckne
HanpaenexwA a Cifrium!

Meparor - 370 CNEUHaNKCT, KOTOPEIA GOpPMHPYET YHeOHO-BOCNMTATENBHEIA
npoyece, 06ecneddBan MMYHOCTHOR PASEHTHE YIEHHKOR.
Mearor HyMHbl BE3E. B HEBONbIINX JEPEEHAX W METanoNMcay k5

Q6y4anAck Ha Negarora, Bl

% HAyYHTECh MPUMEHATE COBPEMEHHBIE TEXHONOTHH B 06pa30BaTenbHoM
NPOLECce;

+ NoAmeTe, Kak 06WATECA C PA3HBIMH BEThMM 1 WX POSUTENAMM,

% W3yY4HTe 0COBEHHOCTH JeTCKOR NCHXONOrMH W hUIHONOTHK.

XoTWTe CEA3ETL CEOK AEATENLHOCTE C Npenofaeaquenm? MeytaeTe GeiTh
NPOBOAHMKOM B MWD IHAHWMA W GOPMUPOBATL ¥ AETEA MHTEDEC K 3HAHUAM?
MocTynaiTe Ha negaroryyeckue nporpammel & Cifrium!

? Mo OKOHYEHMM BB CMOMETE PaGOTATE B PAZNMUHEIX YHEGHEIX YUPeRGeHUAX,
LETCKMY CAAAX, WKONAYX, KOMNeAMaX, COUNANbHBIX LEHTDAX WK 33HWMAaThCA
YAcTHOH NPaKTHKOH.

©opmMa oBYYEHHA: 3304HEA © MPUMEHEHWEM BHCTAHLMOHHBIX 06Pa30BaTENbHEIX
TEXHONOTHA

Mo®Ho nocTynuTe Ha Gaae EM3, eoicwero obfpaaoeanva v CNO.

Mopgaeai 3aABKy HA cadTe  ~cifrium.com/ WNK B THYHOM KaBUHETE aGUTYPUeNTa

abiturient kemsu.ru/2.
Cifrium - BocTpeGoBaKHan BEIWKE B 0gHH Knuk! G
Funppoeoce_ofpasceaduedBbicluee0fpaloBaHUeOHNaiH

cifrium.com/

Puc. 1. ITocT B coo6mecrBe Cifrium BKouTakre

oT 4 aBrycra 2023 r., HanmMMCaHHbI} KoNupaniTepom

Fig. 1. A human-authored post on the official social media
page of the Digital Education Centre, 4 Aug 2023

https://doi.org/10.21603/vcsn-2026-5-2-151-161

U aHAJUTUYECKUM cTuiieM (puc. 2). Ero sekcuka ¢op-
MajbHa M CTaHOAPTHA (8AUSHUE HA HU3HU N00ell, npo-
eccuoHanvHoLii pocm), a CTPYKTypa CIeAyeT KeCTKOMY
1a6I0HY «IUTIOCHI M MUHYChI». HeCMOTpSI Ha pesieBaHT-
HOCTb COZEepsKaHus, NaHHbBI CTU/Ib JIUIIEH 3MOLVO-
HaJIbHO OKpaCcKy ¥ IepCcoOHMPUIIMPOBAHHOTO o6palie-
HUS, UTO OUCTAHIMPYET ero OT ayAUTOPUM U CHUKAET
yOenIuTeTbHOCTh B KAUeCTBE PEKJIAMHOTO COOOIIeHMS.
CTtpykTypa MOCTpOeHa
10 TIPUHUMITY PEKIAaMHOM BOPOHKM: OT TIPUBJIEUeHUS
BHMMAaHUS 4Yepe3 MHTPUTYIOLUIT BOIPOC K TIpe3eH-
TallMM KIIOUEBBbIX BBITOJ, apryMeHTaluM U MPSIMOMY

YyeJoBeyeCcKoro TeKCTa

MPU3bIBY K OeiCTBUIO. [IMHAMUUYHOCTh U YA0OCTBO
BOCHPUSITUS 06eCIIeuMBalOTCs 3a CUeT KOPOTKMUX ab3a-
1IeB ¥ MapKMPOBAHHBIX CIMUCKOB. VM-TekCT siBisieTCs
JIOTMYHO BBICTPOEHHBIM, HO CTATMYHBIM U TpeJicKasye-
MbIM. YUeTKOe pa3fesieHNe Ha Te3UChI C MoCaeIyIoIuMu
npuMepamu obecreurBaeT MHPOPMATUBHOCTD, OTHAKO
Mogo6Hass KOMITO3uIus Gojiee XapaKTepHa s CIIpa-
BOYHOI CTaThy, HEKEJIU IS MapKEeTUHTOBOTO MaTepu-
aja, LeJibl0 KOTOPOTo SIBJsSeTCsS He MHGOPMUPOBaHME,
a mobykmenne. KauecTBeHHOe pasiuume HabIomaeTcs
B acIleKTe KpeaTUBHOCTU. UesioBeuecKuit TEKCT Comep-
SKUT YHUKaJIbHbIEe aBTOPCKME HAaXOIKM, Takye KaK CIoraH
80CcmMpeb08aHHASA 8bIUIKA 8 00UH KUK U MeTadopuuecKast
TPaKTOBKA POJIM IeJarora.

BusyanbHOe COMpPOBOXAEHME UeI0BEeUeCcKOTo IMocTa
(ITouemy Ovimb nedazozom — 3mMo Kpymo) TPUBJIEKAET
BHMMaHME TI10JIb30BaTeJeli.
HOTO cJieHra (Kpymo) B KauecTBe JOMMUHAHThI paboTaeT
Ha OGBICTPOE YCTAaHOBJIEHME KOHTAKTA C I1eIeBOi ayau-
Topuelt. Busyan MM-nocra (nawocsl u MUHycol) HOCUT
cyry60 MHGOPMAIMOHHBIN M CTPYKTYPHBIN XapakTep.
CUMBOJIBI + M — BU3YQJIBHO OYOIUPYIOT TEKCTOBOE COTepP-
>KaHMe, HO He HeCyT CAaMOCTOSITe/IbHO 3MOLIIOHAIbHOM
WJIY MOTMBALIIOHHOM Harpy3Ku.

[IpenocTraBiieHHbIE METPUKY OPUTMHAIBHOCTH, CITaMa
U «BOMObI» OOBEKTUBHO MOATBEPKAAIOT KaueCTBEHHbI
a”anu3. [Ipy CTOMPOILIEHTHO! OPUTMHATBHOCTU 060MX
TEKCTOB 60jiee BbICOKMI MpOLeHT crama (39 % mpoTtus
30 %) y U/1-kOHTeHTa KOppenupyeT C ero CKIOHHOCTHIO
K MCIOJIb30BAaHUIO KIMUIIMPOBAHHBIX (OPMYJINPOBOK.
AHAMOTMYHO TIOBBIIIEHHBIN TPOLEHT «BoAbl» (15 %
NpOTUB 9 %) yKasblBaeT Ha €r0 MEHBIIYI0 CMBICIIOBYIO
IUIOTHOCTb U U36bITOYHOE OTMCaHNeE.

CTaTuCTMKa BOBJIEUEHHOCTU SIBJSETCS TMPSIMbIM
uHAMKaTopoM 3ddertuBHocTH. IlOCT, CO3mAHHBIN
YyeJI0BEKOM, TIPOJIeMOHCTPUPOBAI 3HAUUTENbHO Goslee
BbICOKMeE pe3ynbTaThl: 410 mpocmMoTpoB mpotus 150,
a Takke 0Oojiee BBICOKMIT MPOIEHT JaiikoB (= 1,95 %
npoTtuB ~ 1,33 %). JaHHbII qucbamaHC JeMOHCTPUPYET,

WNHTerpauusa Mosiogex-
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B03MOXHOCTM UCIIO/Ib30BaAHMS VICKYCCTBEHHOTO MHTEJIJIEKTA

‘HADCH
MUHYCH!

MNPOSECCHIA NEAAMOM -TICX0AOT

¥ KEMOOA NPOheccHM BCTs CEOM NIKICE H MHHYCH.
B Desaiite pacemoTpusm npodecouio NERaroraNCHXINOTE:
Nnock:

+ BNuARKE HE MW 3EM NHOGER:
& aror-NcHEonor NOMOrEeT AeTAM W NOAPOCTEAM PELIMTE SMOLMOHENEHEIE W
NCHXONOTHUECKUE NPOGNEME, HTO MOMET WIMEHHMTE WX BHIHE K MLEMY.
Hanpumep, pabioTa ¢ yIeHUEoM, MCNEITEISE UMM TRYAHOCTH B ODWEHUH, MOEET
NOMO%E EMY HENAAWTE BPYHECKME OTHOWEHKA ¥ NOBLICHTE YBEPEHHOCTE B cefe.

+ PaaHooiipasue padoThi

KEMAEIA BEHE MOMET GHITE PASAKIHLIM = OT MHAWEMEYENEHEIE KOHCYNETELMA
[0 OprasWSELMOHHED MEDOTIDUATMHR X THREHWKIOR. HanpuMep, B QIHOM IHE
MOMYT GBITh SEHATHA © FPYNNGH, & B APYTOM — HHARBKOYENEHER NCHACTEDENHA.

+ MNpofeccHoHanbHE R pocT:

B npodecci BCTE BOIMOMHOCTE PESEXBETECA, NPOXOAHTE
CMELMANMIMPOEEHHEIE TREHWHIM ¥ NOELIWEHWA KBANWHMKILUWM, UTO
CROCOGCTEYET YAYHWEHWID HEBLIKOE W SHAHWA.

+ Teopuecsui noaxon,;

Negeror-ncKeonor YacTo HCNONLEYaT TEOPUECKNe MEeTOA (apT-Tepanus,
MrpOTEQENWA), YT NOIE0NAET CAENETE PAGOTY GONEE MHTEPECHOM U
npOnyKTHEHDﬁ. HEHGHMEP. WCTIONE3I0EEHHME HECTONRHEIE MIE ANA paboTs .
AETEMH.

+ PadoTa B koMange:

MNaperor-NCHEonard HacTo paboTasT B TECHOM COTPYAHWIECTEE ©
NPENoAASaTENAMM, POAHTEAAMH M COLUMBAEHBIMK PEOOTHUKEME, UTO CO3J2ET
EDIMOMHOCTE ANA OOMEHE OMEITOM W 3HEHHAMA,

MUHYC I
— IMOLUMOHENLHER HBNPYSKE:

PafioTa ¢ ASTEMM, CTANKUEEHMUMMMCA C TARENBMK CHTYBUWAMMN, MOXET ObITh
OUEHE IMOLMOHENLHD BEIMATLIZaH0WeR. HanpumMep, cayuad HEGJ’IJI’OI’IOJ’I:.I‘IHSl B
CEMBAX WNH I:ijl'J'I.I'IMHI' MOMyT CHNEHOD BAWATE HE NCHXWIECKOe COCTORHWE
CheuxanucTa.

HepocTaTok pecypooe:
B HEKOTOPBIX yIPEKIEHHAY MOMET HE XEETATh CRSLCTE MK
CMEUMENMIMPOERHHEX METEPHANOE ANA KEUECTEEHHON PEGOTEL 3TO MOMET
OFPEHHIMTE BEINONHEHHE SE084.

— HenoHwWMEHWe CO CTOPOHE! Konner:

WHOrga nefarcrd MoryT He MOHHMETE EAXRHOCTE pEﬁOTbI MCHXoNGra, uTd
NPUEOAWT K HEZOMNOHHMEHHIO W faxe KOMI‘}HHKTEL Henp#mep, NpenajEBaTENH
MOrYT CUWTETh, YTO NCHAONDNTEA HE HMEaT OTHOLWEHHA K j‘-lﬁHOM)’ NpoLecty.

OTEETCTEEHHOCTE 38 HyKHE C‘_\'.ﬂm:wbl:
lNaneror-ncHaonor HECET CePLEEHYHD OTEETCTEEHHOCTE 28 Enamnony'me CEOHX
KNWaHTOE, UTO MOWET CTETe HCTOUMHWKOM CTReCCa. HENpMMED, HENPDABMALHEIR
PEKOMEHQELHN MOryT HEednaronpUATHD CHA3aThLA HA pEGEH i

— PafoTa BHe palouera BpesMeHt:

YacTo TDE{J_\'ETCH NpoOSOOHTL QONOAHWTENEHLIE JAHATHA, TREHWHIH HAK
YUSCTEORETh B MEPONPUATHAY, UTO MOMET BNHATE HE NHUHOE BOEMA M MGD'IHH
DEMNEHC.

1 YuMTEIEER 3TW MNKCEN M MHHYCH, GYAYIAHE NEAETOTH-NCHAOAOTH MOTYT AyilWe
NOHRATE, Werd OMWAATEL 0T CEOSH i"IpCI¢ECE"MM W BZBECHTE CEOM NHUHEIE MHTEPECH]
M CKNOHHOCTH.

#Fundporoe_obpazopanne #Fericluesnbpazorasneasnaiii #Cifrium
#Fuyndpoeoeotpazopasne FounafHotyueHse E0UCTAHUMOHHORDEYIEHHE Sxemry
#kemau #unbposHzalnua

Puc. 2. IToct B coo6mectse Cifrium BKoHTakTe OoT 26 HOSAGPS
2024, creHepMPOBaHHbBI HEIPOHHOI CeThIO
Fig. 2. An Al-generated post on the official social media page
of the Digital Education Centre, 26 Nov 2024

YTO 5MOIMOHAIbHO-BOB/IEKAWIas CTUANCTUKA U Kpe-
aTMBHas Mofavua yea0Beueckoro Matrepuasna okasajanuch
6o/ee peleBaHTHBIMU MJIS aygUTOPUM COIMATbHBIX
ceTell, HEXeNM CyXOl aHAIUTUUYECKUI MOAXOJ MCKYC-
CTBEHHOTI'O MHTeJIJIeKTa.

CpaBHuTenbHBIN aHanu3 SMM-cTpaTeruii, peanusy-
eMbIX YeJIOBEKOM U C UCII0/Ib30BaHMEM IeHepaTUBHBIX
MoJeJiel, IIoKa3aj, YTO Ha TeKyLleM 3Talle pa3BUTUS
TEXHOJIOTUI WCKYCCTBEHHBII WMHTE/IEKT CIIOCO6EeH
3 dexTMBHO pemiaTh 3afauy aBTOMaTU3aL UM U ONTU-
MM3al MM MapKeTUHTOBBIX IIPOLIeCCOB, BKJIIOUAsl reHe-
palyMio KOHTeHTa, aHa/Iu3 MO0Ab30BaTeNIbCKUX JaHHBIX
U TIOAAep>KaHMe PeryasspHoi My6InKaMoOHHOM aKTUB-
HOCTU. BMmecTe ¢ TeM BBISIBJIEHO, YTO IIPU CaAMOCTOS-
TeJbHOM McIionb3oBauuu UM s GekTuBHOCTb KOHTEHTA
B 3aavax 06pa3oBaTelbHOTO MapKeTHHIa, OPUEHTU-
pPOBaHHBIX Ha 3MOLIMOHAAbHOE BO3AeiicTBue, GopMu-
poBaHMe oBepusi U MOTUBALMIO 1IeJ€BOI ayAUTOPUN,
OCTaeTCsI OTPAaHUYEHHO.

KonmuecTBeHHble  IOKasaTenyM  BOBJIEYEHHOCTU
¥ 0XBAaTa, a TAK>Ke Pe3y/abTaThl KAUeCTBEHHOTO aHalu3a
TEKCTOBBIX ¥ BM3yajbHBIX MaTepuaaoB CBUAETENb-
CTBYIOT O TOM, YTO KOHTEHT, CO3JaHHbIII YeJIO0BEKOM,
IeMOHCTpUpyeT 6ojiee BBICOKYID KOMMYHMKaTUBHYIO
pPe3yJIbTaTUBHOCTb. JTO OOYCIOBJIIEHO €ro 3MOIMO-
HaQJIbHOWM HAaCBIIEHHOCTLIO,
I'MOKOI CTPYKTYPO# M OpueHTauueil Ha 0CO6GeHHOCTU

KpeaTUBHO} Mopaydei,

U OKUAaHUS 1esieBoit ayqutopun. HampoTtus, MaTepu-
aJibl, CreHepMPOBaHHbIE MCKYCCTBEHHBIM MHTE/IJIEKTOM,
XapaKTepU3yTCs JIOTUUECKO YIOPSA0UeHHOCThIO
u (GaKTOJIOTUIECKOV KOPPEKTHOCThIO, OOHAKO YaCTO
06/71a7al0T MIAa6IOHHBIM CTU/IEM M CHMKEHHOI BbIpa-
3UTEIBbHOCTHIO, UTO OrpPaHUMYMBAET UX CIIOCOOHOCTH
(bopmMupoBaTh YCTONUMBYIO SMOLIMOHAJIBHYIO CBSI3b
C TT0JIb30BATEISIMU.

[IpoBeneHHbIN aHAMN3 TaKKe MOATBEPAII, UTO I0JI-
Hoe nenerupoBanue SMM-mesTeNbHOCTM TeHepaTUB-
HBIM MOJeJIIM MOXeT CO3/1aBaTh PUCKHU AJIs1 pemyTalun
0o0pa3oBaTe/NbHOI OpraHu3auyuu, CBsI3aHHbIe C (PaKkTO-
JIOTUYECKMMM HEeTOUHOCTSIMMU, CTaHAapTuU3aluei KOH-
TeHTa U CHMKEeHMEeM YHUKaJIbHOCTY KOMMYHMKALIUN.
9TO aKkTyaausupyer HeoOXOOMMOCTh TIOCTOSSHHOTO
YeJIOBEYECKOTO KOHTPOJIS, PeNaKTOPCKO MopaboTKu
M CTPATerM4yecKoro yIpaBjeHus IpoleccaMyu mudpo-
BOTO MIPOABIKEHMSI.

3akjauyeHue

Pe3ynbTaThl NMPOBEEHHOTO UCCIeIOBAHUSI MO3BOJSIOT
cienaTh BBIBOJ, O I11€/1eCO0OPa3HOCTM MCITOIb30BaHMS
CUHepreTU4Yeckoi MOMenu B3aMMOJeCTBUSI yeloBeka
¥ MICKYCCTBEHHOTrO MHTeekTa B SMM-NpoaBVoKeHUn
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06pa3oBaTeNbHbIX MPOAYKTOB YHUBEPCUTETA. B paMKkax
,ELaHHOﬁ MOJe/I reHepaTUBHbI€ TEXHOJIOT MU BbICTYIIAIOT
B KauecTBe BCIIOMOTATEeIbHOIO MHCTPYMEHTa, 06ecreun-
BAIOMIEro aHAIUTUYECKYIO MTOJIIEP3KKY, aBTOMAaTHU3ALIUI0
PYTMHHBIX OIepanuii M TOBbIIIEHNEe OTepalMOHHO’
3¢ deKkTUBHOCTH, TOTHA KaK Yel0OBEeK COXpaHSeT KIIIo-
YEeBYI0 POJib B CTpAaTerMyeckoM IJITaHMPOBaHUM, Kpea-
TUBHOM HaIMOJTHEHUY Y GOPMUPOBAHUY TICUXOIMOIMO-
HaJbHOTO BO3JeJiCTBUS KOHTEHTA. Peanusanus Takoro
MOIX0Jla CIIOCOOCTBYET MOBBIMIEHUIO 3(DPEKTUBHOCTU
UMGPOBBIX KOMMYHUKALU YHUBEPCUTETOB U YKperie-
HUMIO X KOHKYPEHTHBIX IO3UILIMIA HAa PbIHKE BBICIIETO
06pa3oBaHMs.
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AHHOTauusa: B craTbe paccMmaTpuBaercs mpobieMa dbopMupoBaHMSI MPOodecCMOHANTbHON KOMMYHUKATUBHOIM
KOMITETEHIIMY MHOCTPAHHBIX CTYIEHTOB MEAUIMHCKUX CIENMaabHOCTE, U3YUaIOMNX PYCCKMIT SI3BIK KaK SI3BIK
npodeccroHanbHOTO 061eHMsA. Oco60e BHMMAaHNe yaesieTCsl UCTI0Ab30BaHMIo IM(POBBIX CEPBMUCOB c60pa aHAM-
Hes3a B KauecTBe JMUIaKTUUECKOTO MHCTPYMEHTa, MHTEerpUpyeMoro B 06pa3oBaTebHbIi Mpoijecc. AKTyaJTbHOCTh
MccieoBaHMs 00YCI0BIeHa OTCYTCTBYEM TUIIOBBIX YUeBHbBIX MO eeit, OpMeHTHPOBAHHbBIX Ha CMCTEMHOE 0CBOe-
HMe aJITOPUTMOB BpauebHOT0 OMTPOCca B MHOSI3bIUHOM ayAUTOPUHA, & TAKKE HEOOXOIMMOCTHIO COUETAHMUS SI3BIKOBOI
MOATOTOBKY € MPO(eCcCMOHATbHBIMY KOMMYHUKATUBHBIMM 3aaduamMu. 1eab — BBISBUTD JIMHTBOOUIAKTIYECKUIL
TTOTEHIIMAJ CepBUCOB M(POBOro c60opa aHaMHe3a, a TaKKe pa3paboTaTh TEXHOIOTUM UX MOITATTHOTO BHEIPEHNS
B 06yUeHMe PyCCKOMY SI3bIKY KaK MHOCTPAaHHOMY CTYI€HTOB MeAUIIMHCKOTO By3a. B pa6oTe npeaiaraeTcss MoIenb
06yueHMs, BKIIOUaolas 3Tar 03HaKOMJIEHUSI C HOPMATUBHOM CTPYKTYPOit MEAMIIMHCKOTO MHTEPBbIO, 9TAll SI3bI-
KOBOJ MHTEpIIpeTalMi aJirTOPUTMa OMPOoCa, YIIPaB/IsIeMY0 CUMYJISIMI0 B3aUMOZENCTBYS C I[1M(DPOBBIM MAI[MEHTOM,
atamn pedIeKCcHUn U I3bIKOBOT KOPPEKIMM, a TAKKE aBTOHOMHYIO Pa6OTy CTYIEHTOB C Al TUBHBIMU aJITOPUTMAMU
KJIMHUYECKOTO MHTEPBbIO. [ToKa3aHo, 4YTO MG POBbIE CEPBUCHI MO3BOISAIOT HOPMaIN30BaATh TPOGECCHOHATBHYIO
KOMMYHUKAIINIO, 06eCcreunTh 06beKTUBHYIO GUKCAIMIO TeCTBMUIT 06yUaiolerocst 1 co3gaTh YCAOBUS IJIs Lieie-
HalpaB/JeHHOTO Pa3BUTHUS peueBbIX M KOMMYHMKATUBHBIX YMeHUii. Mcrmoiab30BaHMe aJropuTMMU3UMPOBAHHOTO
orpoca croco6cTByeT POpMUPOBAHMUIO YCTOMUMBBIX HABBIKOB MPOGECCMOHATbHOIO OOIIEHNS, Pa3BUTUIO MeTa-
KOMMYHUKATUBHOI KOMITETEHIIU U TTOBBIIIEHNIO TOTOBHOCTY CTYAEHTOB K PeaIbHOMY KIMHUUYECKOMY B3aUMO-
JeiicTBMI0. Pe3yabTaThl MCCIeIOBAaHNS MOTYT GbITh MCIIOAb30BAHBI IIPU Pa3paboTKe YUeOHBIX KYPCOB M CUMYJIS-
LIMOHHBIX UTP AJISI 06YUeHUsT PYCCKOMY SI3bIKY B chepe MeIUIIMHBI.
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Abstract: The article addresses the developing of professional communicative competence in international medical
students who study Russian as a language of professional communication. In this context, language training
must be integrated with professional communicative tasks. Currently, there is a lack of instructional models for
systematic acquisition of medical interviewing algorithms in a foreign-language learning environment. However,
digital anamnesis services can be used as a didactic tool integrated into the curriculum. The article explores
the linguistic and didactic potential of digital anamnesis services and introduces a technology for their step-by-
step integration into teaching Russian as a foreign language to medical students. The proposed model comprises
several stages: an introductory stage (familiarization with clinical interview structures), a linguistic interpretation
stage (analyzing questioning algorithms), and guided simulation (interaction with a digital patient). These are
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BBemenue

Pa3zButue umndpoBOil MEAUIIMHbBI, pacliMpeHue MpakK-
TUK TeJIEKOMMYHMKALMOHHOTO B3aMMO/Ie/ICTBUSI Bpaya
M TaIMEeHTa, a TaK)Ke paclpoCTpaHeHMe 3JeKTPOHHBIX
MeIOUIIMHCKUX CEPBYUCOB MPUBOJISIT K M3MEHEHMIO YCII0-
BUii MmpodeCcCMOHATBHOTO MEeIUIMHCKOTO [OMCKypca
[Amutpuea 2020; Elendu u mp. 2024]. MeguunHcKast
KOMMYHMKAIMUST TIPU 9TOM OCTAETCSI CJIOKHBIM IPOLIeC-
COM B3aMMOMEMCTBUS MeXAY YIaCTHUKAMMU MeIUIIVH-
CKOT'0 AMCKypca (8pau — nayueHm, epay — epav, nayu-
eHm — uam-6om, nayueHm — MeOUYUHCKASl 0P2aHU3ayus)
[Cones, lInunbHas 2012; XKypa 2008; ®emorosa 2009].
B coBpeMeHHBIX YCAOBMSIX 3HAUMUTEIbHAsT 4YacCThb
KJIIMHMKO-KOMMYHUKATUBHBIX IEVCTBUI — HOPMYIUpPO-
BaHMe XaJi06, yTOUHEeHVe aHaMHe3a, CTPYKTYPUPOBaHME

CUMIITOMOB — MOXET ObITb IlepeHeceHa B HUGPOBYIO
cpeny ¥ OCYHIEeCTBJSeTCSI C TOMOIIbI0 CIelyuaanu3nu-
pOBaHHBIX IPUJIOKEHUII U cepBUCOB [Bepranuesa,
Keynmumskaesa 2024; Poros 2025]. ITepexo[ 3TUX B3auMO-
meiicTBuii B mu¢poBoii ¢GopMar pacuiupsieT Tpamu-
LIMOHHBIE MOAenu KoMMyHMKauuu [TBoporoBa 2021]
U TpebyeT aHaaM3a TOTO, KaK SI3bIKOBbIE, KOTHUTUBHbIE
U COLMaJibHbIe MEXaHU3Mbl MEIUIIMHCKOTO OOIIeHMS
TpaHCHOPMUPYIOTCS MTOA, BAMSHYEM M POBBIX MHCTPY-
meHTOB [[onoBko, XapnammneHkoB 2023; KonecHUKOB,
XapnamneHkoB 2022]. Otu mnpouecchl GHOPMUPYIOT
HOBOe HallpaBjieHue JIUHTBUCTUUECKUX MUCCIeloBa-
HUIT — U(GPOBYI0 KOMMYHUKATUBUCTUKY, M3yUalOIIYIO
crienuUKy peueBoro NoBeAeHNsI U KOMMYHUKATUBHBIX
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cTpateruit B uudpoBsix MHTepdeiicax. [IpukIagHO
acIeKT MOJYyYeHHbIX B MUCCIeNOBAaHUSAX JAHHBIX MOXKET
OBITh MCITONIb30BAH B IMHTBOAMAAKTYKE [[omeB 2024].

B HacTos1ei craTbe GOKYC MCCIeqOoBaHMs HAaIIpaBieH
Ha JIMHTBOAUAAKTUYECKUI acTIeKT b pPOBO KOMMYHM -
Kaluu B MeJUUVHCKUX MHTepdeiicax. JuCTaHIIMOHHBIN
dbopmar He ycTpaHsIeT KIIOYEBbIX IapaMeTpOB Tpa-
IUIMOHHO} MOZeny KOMMYHUKaLUU epau — nayueHm
[Anekceesa, 2002; ToprtyHosa 2019],
HO MOmMGUIMUPYET UX, CO3/aBas HOBbIe TpPeGOBaHUS
K NpodeccuoHa/NbHOM peueBOil KOMIETeHLMM Bpaya:
HeOoOXOAMMOCTh KOMIIEHCUPOBaTh OTCYTCTBME HeBep-
OAJIbHBIX CUTHAJIOB; YMeHMe BBICTPAUBATh IOBEpue
B OHJIAIH-Cpefe; BlafieHue MUCbMEHHBIM Mpodeccro-
HaJbHBIM OOIIEHMEM; KOPPEKTHOE BelleHMe TEKTPOH-
HO MeIUITVMHCKO JOKYMEHTAlUI; CITOCOOHOCTH hopmy-
JIMPOBATh peKOMeHI Al ¥ MHTePIIPEeTUPOBATh JaHHbIE
IUCTAaHUVOHHO; yMEeHMe MCIIOIb30BaTh AaJITrOPUTMMU-
30BaHHble CleHApUM B3aMMOJENCTBUS M MHTErpupo-
BaTh JaHHbIE, TOJTyUYeHHbIe OT HMEGPOBBIX CEPBUCOB
[AnexceeBa 2017; AxuuHa 2015].

Oco6yi0 poib B HMMPOBOI MeAUIIMHE UTPAIOT Cep-
BUCHI IM(DpoBOTO cO60pa 1 aHAIN3a aHAMHEe3a, B KOTOPbIX
3HAuMMas 4acTb KOMMYHMKATUMBHBIX (YHKUMI Bpaua
JlelleTupyeTcs anroputMmy [AkceHoBa, Beegenckmii 2021].
Cucrema dbopMupyeT BOIPOCHI, YIIPABJSET MOCaeq0Ba-
TeJIbHOCTbIO OIIPOCA, IpeJaraeT yTOUHeHUsI, PUKCUpyeT
" KnaccuuImMpyerT Kanoobl, BbISIBIISET OTeHI[MaTbHbIe
PUCKM, aHAJIM3UPYEeT TEKCTOBble Marepuayibl (puc. 1).
B TakoMm ¢opmaTe LMPPOBOI MOMOIIHUK HaKTUUECKU
MOJenMpyeT peueBOii ClieHapuil Bpadya-MHTePBbIOepa,
BK/IIOUasl BJafleHue MeOULIMHCKON TepMUHOJIOTHel ;
3HaHME CTPYKTYPbl MeIULMHCKOTO MHTEPBbHIO U 3TAIOB

MuiiaHoBa

AHaMHed

cbopa aHamHesa [[upunsHz, llyctoBa 2020]; ymeHue
3aJaBaTh YTOUHSION[ME W aJalTUBHBIE BOIPOCHI;
aganTanuio (GOpMyJIMPOBOK IOJ YPOBEHb IAIMEHTa;
3a/laHHYI0 aJTOPUTMOM KOMMYHMKATUBHYIO BEXIN-
BOCTb ¥ SMIIATHIO; 0OecTieueHe CBSI3HOCTM U JIOTUYHO-
¢ty guanora [Bo6puk 2018].

Takue cuCTEMbI Mbl ONpefessieM KakK 8epbaibHO-
OpuUeHmMuUpoBaHHsle cucmemsl Yugpposozo cbopa KauHu-
yeckux 0aHHbIX, VI 8epOanbHO-0pUEHMUPOBAHHbIE KIU-
HUKO-KOMMYHUKAYUOHHble cepsucsl. OHU WCIIONb3YIOT
CTPYKTYPUPOBAHHBIN MM CBOGOMHBIN TEKCT (B TOM
MICbMEHHbBIE
5Kaso6bl) B KauecTBe OCHOBHOTO (opMaTta IMOSyyeHmsl,
KiIaccuduRauy U aHaiu3a MHQOPMAaLUM O COCTOSIHUM
MaiueHTa.

HecmoTpss Ha 3HAuMMOCTb 3TOTO (GYHKIMOHAIIA,
MeTOAMUeCKMii TOTeHIIal CepPBUCOB M POBOro c6opa
M aHa/lM3a aHaMHe3a IMPaKTUYeCKM He UCCaeqoBaH
B POCCUIICKOII U 3apyOeKHOI MeTOAMKeE MpernoaBaHus
pycckoro si3bika Kak mHocTtpaHHoro (PKM) [Makaposa,
XBoix 2022], 0c06eHHO B 06/1aCTY SI3BIKOBOI IIOATOTOBKYU
MHOCTPAHHBIX CTYIEHTOB-MeauKkoB. He paspaboTaHa
TEXHOJIOTUSI MHTErpauyumn MoJoOHbIX CEPBUCOB B yueO-
HbII Ipoltecc 1o usyueHuto PKU; oTCyTCTBYIOT TUTIOBBIE
yueOHbIe MOJEJIH, ONMCAHMUS CITOCO60B UCITOTb30BaAHMS
aJTOPUTMOB cO0Opa aHaMHe3a Kak MHCTpyMeHTa dhop-
MUPOBaHUSI TMPOGECCUMOHATBHONM KOMMYHUKATUBHOM
KOMITETEHI[UU.

uucjie BOIIPOCLI-OTBETHI, 4YaT-AMAJIOT,

Mexkay TeM cepBuUCHI M@poBoro cbopa M aHanIM3a
CyIIeCTBEHHbBIN AUAAKTUYECKUIA
MoTeHUuasn. Bo-nmepBbiX, OHU MPEIOCTABISIOT CTPYKTY-
PUPOBAHHbIN, OUUIIEHHBI OT U36BITOUHOCTU O6Gpaselr
npodeccMoHaNIbHOV MeAVLMHCKOM peun. Bo-BTOpBIX,

dHaMHe3a MMeIT

Puc. 1. Crpanuna

Bug npadna QcHODHOR aUarHos
Manobu Muarmocneseonsi crarye Mpeasagwrenssm n
Anarned 3abonesanna

Kog no MKG-10
O ocMoTp

x i = K26.7 — I8 ABSHALUITHNEDCTHON KM NDOHNSETHIA
Omarsos Coryaait MPERBIDHTEABHOMD | By ypoporewessts i NpOBoRe
FUR gL

ONpoBemEHNe SHAFHOIY

PazslpHy Tl KAMHIBCR

Crensin TAxECTH no COVID-19 ZarHo

A0S0 = Coposerarnmen DOamMITONZeET 30TDNT

MenapcroeHeEe IIHESas A

MOG.9 — PearaToRmHbin SPTRNT HEYTONHEHHDIN

Pexomenasuwm

Duwasiwna 2a50ne0amma
OPF I%08 M CHCTEM
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c6opa aHaMHe3a

¥ BBICTaB/IEHMS IMarHo3a
B EnuHOI MeaynmHCKOM
MHGOPMaIMOHHO-
aHATUTUYIECKOI cUCTeMe
r. MOCKBBI

Fig. 1. Interface for
anamnesis collection

and diagnosis setting

in the Unified Medical
Information and Analytical
System of Moscow

K26.9 — He yToumtds wax 0CTDIR Wik XxpoHmeckas
B NPOBOTHHUAS W NPOBaaEnR
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JEeMOHCTPUPYIOT — aJTOPUTMMU3AINI0  MEIUIMHCKOTO
MHTEPBbIO, I03BOJISIA YYAlMMCS YCBAaMBaTh JIOTUKY
BasKHEJNIIero kxaHpa MEeAMUIIMHCKOTO OMCKypca — KIN-
HMYECKOro ompoca. B-TpeTbux, umdposas cpema obe-
crieunBaeT 6e30MIacHblii POpPMaT TPEHMPOBKI: CTYIEHT
MOJKeT MOBTOPSITh ClieHapuy, aHaJAU3MUpPOBaTh GOPMY-
JIMPOBKU, TIOJIYYATh GBICTPBIN OTKIMK OT CUCTEMbBI. DTU
XapaKTepPUCTUKYU OenaioT HudpoBbie cepBuchl dPdex-
TUBHBIM MHCTPYMEHTOM (GOPMUPOBAHMS JIEKCUUECKOIA,
OVUCKYPCUMBHOM ¥  COLMOKY/JIbTYPHOJ KOMIIETEHIIMI
B IpodeccroHaTbHO OPMEHTUPOBAaHHOM O0YUEHUM PYyC-
CKOMY $I3bIKY KaK MHOCTPaHHOMY.

AKTYa/IbHOCTh MCC/IEOBAHMS 3aK/IH04yaeTcss B 060-
CHOBaHMM pOMM IUGPOBBIX MEIMIMHCKUX CEPBMCOB
KaK MHCTpyMeHTa (GopMupoBaHus mpodeccruoHanbHO
OpMEHTUPOBAHHO
a Takke B pa3paboTKe MeTOAMYECKO MOIe/, UHTErPu-
pyollei MPUHIUITBI MG POBOI i KOMMYHUKATUBUCTUKHA,
MEIUIIMHCKOV JIMHTBOAUIAKTVKIM Y aJITOPUTMUKY KITN-
HMYECKOTO MHTEPBbIO.

Ilenp McCIeqOBaHMs — BBISIBUTH JIMHIBOOUIAKTAYE-
CKUI TOTEHIIMAI CePBUCOB I[M(PPOBOro c60pa aHaMHe3a,
a TaKke paspaboTaTh TEXHOJOTUM UX MOITAIIHOTO BHE-
IpeHMs B 06yUeHMe PYCCKOMY SI3bIKY KaK MHOCTPaHHOMY
CTY[I€HTOB MEIMIIMHCKOrO By3a. B pabore npemaraercs
MOeIb 00yJYeHMsI, BKIIOYAIOIAsT 3Tall 03HAKOMJIEHMS
C HOPMAaTUBHOI CTPYKTYPOit MEOUILIMHCKOTO MHTEPBbIO,
9Taln S3bIKOBOW MHTEpIpeTaluyu ajJropuTMa oIpoca,

MHOSI3bIYHOT KOMMYHUKalun,

YIIPaBISEMYIO CUMYJISIIIMIO B3aMMO/EICTBUSI C ndpo-

BBIM TAIIVIEHTOM, 3Tal pedIeKCUA U I3bIKOBOI KOPPEK-

1IMM, @ TAK’Ke aBTOHOMHYIO paboTy CTYIEHTOB C aJalTUB-

HBIMM QJITOPUTMAMU KIMHUUECKOTO MHTEPBBIO.
3amaun:

1) mpoaHanM3upoBaTh 0CO6EHHOCTY IMMPOBBIX Cep-
BMCOB cO0Opa aHaMHe3a KaK KOMMYHVKaTUBHBIX MHTEP-
(deitcoB MeAULIMHCKOTO B3aMMOIeCTBUS;

2) ONpeenuTb UX JUHTBUCTUUECKME U TUCKYPCUB-
Hble XapaKTepUCTUKU C TOUKM 3PEeHUs] OpraHu3anuu
MeIUIMHCKOTO 11aJIora;

3) BBIIBUTD AUAAKTUYECKME BO3MOXKHOCTY UCIIONTb30-
BaHUS aJTOPUTMOB IIM(DPOBOro aHamMHe3a B 00yUeHUU
npodeccroHaIbHO KOMMYHMKALIMY Ha PYCCKOM SI3BIKE;

4) pa3paboTaTb MOZEIb MOITAMHOM MHTErPalUK cep-
BMCOB I[M(POBOro aHAMHE3a B MPOIECC 06yUeHUs PyC-
CKOMY £3bIKY KaK MHOCTPAHHOMY CTYAE€HTOB-MEJIMNKOB;

5) NMpenoskuUTh CUCTEMY YUEOHBIX 3aJaHN, HATPAB-
JIEHHBIX Ha (GOpMUpPOBaHME HABBIKOB KIMHUYECKOTO
UHTEPBbIO U CTPYKTYPUPOBAHMS MEOVILIMHCKOTO AMAJIOTA.

METO,ZI,I)I " MaTepuaibl
B wuccnegoBaHuM 6GbUT IMPUMMEHEH KOMIUIEKC B3aMMO-
JOTIONMHSIIINX MeTOHOB. Bo-TepBhIX, MCIONIb30BasCs
JMHTBUCTUYECKUI aHaMN3 IUPPOBBIX MEIUIVHCKAX
CepBUCOB, BKIIUAKIINI M3y4yeHUe CTPYKTYpbl IOua-
Jlora M CHUHTAKCUYeCKUX MoJeneil BOMPOCUTETbHBIX
KOHCTPYKLIMIA, KacCU(PUKALMIO TUIIOB PEUEBbIX aKTOB,
a Takke BbISIBJIEHME TEPMMUHOIOTUUYECKUX MU KOMMYHM-
KaTUBHBIX IIa6JI0HOB, BCTPOEHHBIX B &JITOPUTMbI OITPOCA.
Bo-BTOpbIX, 6GbLI MPOBEeAEH KOHTEHT-aHAIU3 WHTEep-
(eiicoB u crieHapueB B3aMMOZEIICTBUS, pea30BaHHbIX
B CepBUCaxX MpeABapUTeIbHO OLleHKM COCTOSTHUS TTalu-
eHTa (CMMIITOM-YeKepax, triage-cucremax, daT-60Tax
¥ UMOPOBBIX OMPOCHMUKAX). B-TpeTbux, NMPUMEHSIICS
CPaBHUTENbHBIN aHAAM3 TPAAUIMOHHOTO KIMHUYE-
CKOTO MHTEPBbIO B hopMaTe epau — hayueHm v uudpo-
BOTO B3aMMOZENCTBUS THUIA NAYUEHM - aJ120pUmMM.
JIOTIOTHUTENBbHO MCIOJMb30BAJICSI METOH, MOJeJIupoBa-
HUST TPOoQeCCMOHANbHBIX CUTYallNiA, TIpeIonarariui
PEKOHCTPYKILIMIO TUIIOBBIX ClieHapyueB c60pa aHamMHesa
C OTTOpoi1 Ha 1M (POBbIe CepPBUCHL. 3aBePIIALIMM ITATIOM
MeTOJ0I0TMYEeCKOTO KOMILJIEeKCa CTalo MPOeKTUpOBaHue
y4eOHBbIX TEXHOJOTMII, HAIpaBJIeHHOEe Ha pa3paboTKy
y4eOHBbIX MOfeeil, poleBbIX 3aJaHuii U aJrOpUTMOB
TeJarornIeckoro MCIoab30BaHMS CEPBUCOB IIMGPOBOTO
aHaMHe3a B 06pa30BaTeIbHOM IIpoliecce.
dMmupuueckyio 6asy MCCIeqOBaHUST COCTaBWIN
pes3yJbTaThl MWIOTHOTO yUeHOHOTO SKCITEPUMEHTA C yua-
ctiieM 50 MHOCTpaHHBIX CTYIEHTOB-MEAMKOB C yPOBHEM
BJIaJeHUSI PyCCKMUM SI3BIKOM He Hipke A2+. B xome 3Kkc-
TepyMeHTa ObUIM TPOTECTUPOBAHbI CEPBUCHI HUDPO-
BOro c60pa aHaMHe3a'. CTyleHThl B3aMMOJIeiCTBOBaIU
¢ wiatopmMamy B pojyv MalMeHTa, Ioc/ae Yero aHalIn-
3MpPOBAIM CTPYKTYPY AMAJIOTa, VUCIIOAb3YeMYIO JIEKCUKY
U peann3yeMble KOMMYHUKATUBHBIE CTPATErUM IUDPO-
BOTO MHTEPBHIO.

MarepuaniomM MCCIeIOBaHUS TIOCTY>XKUJIM TEKCTOBbIE
JlaHHbIe, TTOJTyUeHHbIE B ITPO1Iecce B3auMO/IeiiCTBUS TOMb-
30BarTeJieli ¢ IMGPOBBIMM CEPBUCAMMU IIPEIBAPUTETLHOTO
c6opa aHamMHe3a. B kopmyc ObLIM BKJIIOUEHBI ITOJTHbIE
3aMMCU AUAJTIOTOB MEXKY YCIOBHBIM MAIMEHTOM M IUb-
POBBIM CEPBMCOM, & TAKKe CTPYKTYPUPOBAHHBIE OTUETHI,
aBTOMaTu4ecku (Gopmupyemble CUCTEMOI MO Pe3yib-
TaTam ompoca. Takoil MmoAXoJ COOTHOCUTCSI C MeTOIU-
KOV aHanu3a OHJaiH-MeIULIMHCKOM KOMMYHMKaLVN,
MPUMEHSIeMO} B MCCIeIOBAaHMUSIX CETeBOTO MeAUIMH-
CKOTO IMCKypCa, M 06ecrieunBaeT COTIOCTaBUMOCTb MTOJTY-
YEHHbIX Pe3yIbTaTOB C JAHHBIMU TIPEIbIAYIINX PaboT.

' Ada Health. URL: https://ada.com/; Smartica.ai. URL: https://smartica.ai/; Genotek 3noposbe. URL: https://health.genotek.ru/; Sber Med

Al URL: https://sbermed.ai/our-algorithms/aida (accessed 2 Jan 2026).
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Ing yriy6ieHHOro aHanau3a ObLIM OTOOGpaHbl TPU
undpoBbie IATGOPMBI, pa3auyaouIMecs 1Mo cTerneHn
IMaJoTOBOVM afalTUBHOCTU UM S3bIKOBOJM OpraHmusa-
unu uutTepdeiica: Sber Med Al, Ada Health 1 Genotek
3nopoBbe (paHee SHOekc.3mopoBbe). Kpurepusmu
oTb6opa TMOCAYKMJIM HaJuyMe TEKCTOBOrO [Masora,
OPMEHTMPOBAHHOIO Ha C60pP CYOBbEKTUMBHBIX JaHHBIX
rnainyeHTa, BO3MOXHOCTb IIOLIArOBOTO YTOYHEHMUS
Kkayno6, a Takke (GopMupoBaHME UTOrOBOrO OTYETa,
CTPYKTYPUPOBAHHOTO [0 TUIY KIMHMUYECKOTO aHa-
MHe3a. OJKCIepUMeHTadbHasi 4YacTh MCC/IeTOBaHMS
MpeAcTaBysia co60ii megarorMueckuii SKCIepuMeHT,
OCHOBAHHBII Ha MPOOHOM MCIOJNb30BAHUM CEPBU-
COB, TaKMX Kak Smartica.ai, Sber Med AI, Ada Health,
CTyJleHTaMN.

0611t 06beM MCC/IeI0BATEIbCKOTO KOPIIYCa COCTa-
Bua 150 3aBepIIeHHBIX CECCUII B3aMMOJECTBUS
(o 50 ceccuii ¢ KaskabIM cepBucoMm). [Iyist o6ecrieueHnst
COTMOCTaBMMOCTHM JAaHHBIX ObUIY pa3paboTaHbl TUTTOBbBIE
CIleHapuUy MalYeHTOB, BKIOYaloIye Haubosee pacnpo-
CTpaHeHHbIE KaJ00bl (ros0BHAsT 60/b, 60JIb B KMBOTE,
MOBbIIIIEHHAS TeMITepaTypa, 061iast c1abocTsb). Kaxkmblit
CLIeHapMit BBOAMJICS B CUCTEMY KaK OT[eIbHAsI CECCUS;
pu 3ToM GUKCUPOBAINCH BCe 3aJaBaeMble CEpPBUCOM
BOIIPOCHI, BAPMAHTHI OTBETOB, YTOUHSIIOIIVE PEIIMKU
U UTOTOBbIe GOPMYIMPOBKU.

C60p JaHHBIX OCYILECTBIISJICS MO3TAanmHo. Ha mepBom
Jrare 3amyckajucsi UM@poBOii cepBUC C BBeIEHUEM
UCXOOHBIX CMMIITOMOB OT MMEHU ITallMMeHTa. Ha BTO-
poM asTamne (GUKCUPOBAJICS IMOJAHBIA TEKCTOBbIN Oua-
JIoT, BKJIIOYAsl BCe YTOYHSIOIIME BOIPOCHI U OTBETHI,
C MCIOJb30BAHMEM 3IKPAHHBIX CHMMKOB U IIOCTIEIY-
olleli TeKCTOBOM TpaHCKpulluuu. Ha TpeTbem 3Tamne
co6paHHBIi MaTepuasl MoABepraics IePBUYHON aHHO-
TauuM M cuUcteMaTtusanuu. [uasorm KogUpOBaIUCh
10 psAy TMapamMeTpoB: TUIBI BOMPOCUTENbHBIX KOH-
CTPYKIMII (OTKPBITbIE, 3aKPBIThIE, aJIbTePHATUBHBIE),
MCroMib3yeMasi MeIUIIMHCKas JIEKCUKA, JIOTUKA Mepe-
XOJIOB MEX/Y BOIIPOCAMU, a TAK)Ke HaJIMUMe 3JIEMEHTOB
PasbSICHUTENbHOM AN SMIIATUITHON KOMMYHUKAIUA.

AHanu3 matepuana MPOBOAMIICS C NMpPUMeHeHUeM
KOMOVHMPOBAHHOTO IMOAX0MA, COUETAIONIEro KoJuue-
CTBEHHbIE U KaUeCTBeHHbIe MeTO/Ibl. KonmmuecTBeHHbBI
aHaJM3 TO3BOJWJI OINMpPeNeNuTb CpeaHee KOJIMYECTBO
BOIIPOCOB B OJHOJ ceccuu, TIyOMHY aHaMHeCTUYe-
CKOTO OITpOCa, YaCTOTHOCTb MCIIOAb30BaHUSI OTHEb-
HBIX JIEKCUKO-CEMaHTUUYeCKUX TPYII U CTeleHb Bapu-
aTMBHOCTY (GOpMYAMPOBOK. KauecTBeHHBII aHaIU3
OblI HAIpaBJieH Ha BbISIBJIEHME KOMMYHUKATUBHBIX
cTpaTeruii, peaausyemMbix IMAPOBbBIMM CEepBUCAMMU,
TIpesk/ie BCETo CTpaTernit yTOUHe S, CTPYKTYPUPOBaHUS
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nHbopMa Uy U ajantanuy si3blka Mof, Ipefrnoiarae-
MBI} ypOBEHb MOJAb30BaTeNS.

Ocoboe BHMMaHME YAENSVIOCH JTMHIBUCTUUECKOMY
aHaIM3y TeKCTOB NM(POBBIX AManoros. B pamkax fas-
HOTrO 9Tana paccMaTpUBaauCh CMHTAKCUUeCcKue MOJlenn
BOIPOCUTENbHBIX MTPEIOKEHU, CITOCO6BI HOMUHALIUY
CUMIITOMOB M XapaKTePUCTUK COCTOSIHMSI MAIMeHTa,
a TaKk>Xke COOTBETCTBME CTPYKTYPHI AManora TpaguioH-
HBIM MOJeIsIM MeIMUIMHCKOIO MHTEPBbIO, BKIKYAs
cxemy SOAP. IlomyyeHHbIe TaHHBbIE COMOCTABJISIIUCH
¢ omucaHMsIMU MpodeccuOoHaIbHON MeIUIMHCKO
KOMMYHMKaIMK, NpeLCcTaBIeHHbIMU B JIMHTBUCTUYUE-
CKMX M COLIMOKOMMYHMKATUBHBIX UCCIEA0BaHUSAX Bpa-
yeOHOro JMUCKypca.

[lpyMeHeHHas] MeTOAMKaA [O3BOJAMIA PAaCCMOTPETh
uudpoBble CePBUCHI IPeIBAPUTEIbHOTO c60pa aHAM-
He3a KaK 0COObINi TUII SI3BIKOBOI 06Gyuamleil cpemsl,
Mopenupymoueit  npodeccruoHaIbHYI0
LM Bpaua M NalMeHTa. DTO, B CBOIO OYepefb, CO3-
JlaeT TeopeTMueckoe I IMpaKkTUUYeCcKoe OCHOBAaHMUeE
IJISI UX VICTIONIb30BaHMSI B OOYUYEHUU PYCCKOMY SI3BIKY
KaK MHOCTPAaHHOMY B MeIMIIMHCKUX By3ax U 060CHO-
BBIBAET 11€71eC000pPa3HOCTh BK/IIOUEHMSI IOMOOGHBIX
matGopm B cuctemy GopMuUpOBaHMS TPOGECCUOHATD-
HOJi KOMMYHUMKATUBHOJ KOMIIETEeHLIUY MHOCTPAHHBIX
CTYyLEeHTOB-MeJ\KOB.

KOMMYHMKa-

Pe3ynbTaThl

[IpoBemeHHOE MCCIeNOBaHME HAIPaBIEHO HAa aHaIN3
JIVMHTBUCTUYECKUX ¥ KOMMYHMKATMBHBIX XapaKTepu-
CTUK LMGPOBBIX CEPBMUCOB IpeIBapUTENbHOIO cOopa
aHaMHe3a ¥ OLIeHKY UX MTOTeHIMaTbHOI MPUMEHUMOCTH
B 00yUeHNY MHOCTPAHHBIX CTYIeHTOB-MeIUKOB IIpodec-
CUOHAJIbHOM KOMMYHUKaIM Ha PYCCKOM f3BbIKe.

V3 Bcex uudpoBBIX MeOUIMHCKUX MHTepdeiicoB
Hau6OJIBIIMM ITOTEHI[MAIOM /ISl SI3bIKOBOTO O6YUYeHMSI,
Ha Hall B3I, 06/1a0aloT BepOasbHO-OpMEeHTMPOBAH-
Hble cUcTeMbl LMGPPOBOrO c60pa KIMHUYECKUX [aH-
HbIX. [lof Bep6aIbHO-OPMEHTUPOBAHHBIMM CUCTEMAMU
11dpoBOro c60pa KIMHNIECKUX JAHHBIX MbI IOHMMAaeM
Pa3sHOBUAHOCTb MEIMIIMHCKUX HM(POBBIX MHCTPYMEH-
TOB, OCHOBAaHHBIX Ha 06pPabOTKE TEKCTOBBIX OTBETOB
marenTa (CTPYKTYPUPOBAHHBIX WJIM CBOOOIHBIX).
Takue cepBUCHI MOAEIUPYIOT IPODECCHOHATBHYIO KOM-
MYHMKAIIMIO 8pay — NAyueHm 4epes airOPUTMbI OIIpoca
U aHajau3a BepbaabHO MHpOpMaLUA.

CoBpemMeHHble UM(PPOBblE MHCTPYMEHTHI, MCIIO/b-
3yeMble [IJi1 AMCTAHIIMOHHOTO c60pa M aHaaM3a aHaM-
He3a, MPeCTaB/SIOT CO60i MUPOKMIL CIIEKTP CEPBUCOB,
KOTOpbIe MbI MpeAJiaraeM pasaeiuTh Ha YeThbipe TUIa
M0 (DYHKIMOHATHHO-KOMMYHMKATMBHOMY [PUHIIAILY,
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orpejenisisi, KaKoil BUA, MeAVLVHCKOM KOMMYHUKaLIUU
OHU MMUTUPYIOT M KAKYIO POJIb BBIINIOJTHAKT B KJIMHU-
YyeckoM Iporecce. BakHbIMM mapameTpaMu SIBJISIETCS
TO, Kakoii ¢opmaT B3aMMOIENCTBMSI C MAMEHTOM
UCIIONb3YeTCsT (JIMHEHbI, N1aJ0TOBBIN VIV afarTUB-
HBIii) ¥ Ha YTO OPMEHTUPOBAH CEPBUC — HA COOp MHPOP-
Malyu, COPTUPOBKY, CUMYJISILIVIO OOILEHUSI UJTU TTPeINK-
TUBHBII aHAIN3.

K mepBOoMy TMUIy Mbl OTHOCUM <«OIPOCHUKM» — OHU
peanusyoT JIMHelHbI hopMaT c6opa JaHHbIX, IS HUX
xapakTepHa (GQUKCUMPOBAHHAs CTPYKTypa BOIIPOCOB,
OTCYTCTBME AMajyiora, MMWHMMaJbHAsi aJalTUBHOCTD.
VX KOMMYHMKAaTVMBHAasl (QYHKIMS: MOCIeI0BATEIbHbIN
c6op uHoOpMalLMK 10 3apaHee OIpeneJeHHbIM TeMa-
TUYECKUM GJIOKaM.

K HuM oTHOCSTCS TakKe cepBuchl, Kak Medical History
Questionnaire Ha mratdopme jotform.com, Woorise
(M ToXOXMe KOHCTPYKTOPHI (HOopM), KOTOpbIe Tpexjia-
raloT mabJ0HbI aHKeT MO0 MEeOUUIVHCKOMY aHaMHe3y
nanyenta (Patient Health History Questionnaire),
KOTOpble MOXHO MCIIOb30BaTh Kak OHJIANH-hOpMY
o c6opa aHamHesa; nmpwiokeHue Medmio Patient
Intake, KoTOpOe MO3BOJISIET CO3/1aBATh KACTOMMU3MPOBAH-
Hble (OPMBI IO, CITeI[MaIM3alyIo Bpaya, cCOGMpaTh AaH-
Hble [IO Tpuema, CMHXPOHMU3MPOBATh UX C 3JIEKTPOH-
HOJ MeIOMIIMHCKOM KapToii. Poccuiickue miaaTdOpMBbl
C6ep3moposbe (manee DocDoc), u Genotek 3mopoBne
TakXke COZepsKaT OMPOCHUKM KaK CTPYKTypHbIe 3je-
MEHTBHI CaiiTOB.

Ko BTOpOMY TUITy MBI OTHOCMM [AMaa0OTOBBIE IIAT-
dbopMbl U YaT-60THI (HAIpPUMep, 4aT-G0THI KOMMEp-
yeckux KaumHUK «MEJICU», «CkaHauHaBuUS», «K+31»,
«AHamHe3-60T» oT Yandex u 1p.). OHM UMUTUPYIOT
CMHXPOHHYI0O KOMMYHMKAIIMIO, CIIOCOOHBI K ajarnTa-
MY BOIIPOCOB IO Xonmy c6opa aHamHe3a. OmHAKO OHU
He MOTYT MMUTUPOBATH MTOJIHOCTHIO SKUBYI0 KOMMYHMKA -
LU0 8payu — nayueHm, MOCKOJbKY IMOCTPOEHBI HA BETKaX
IMAJIOTOB, 3JI0)KeHHBIX B &JITOPUTME CepBuCca.

Tpetuit Tum — 3T0 TpUaxK-cuctemsl (Triage systems),
T.e. IMGPOBbIe CEPBUCHI TIEPBUUHOI OLIEHKM CUMIITO-
MOB ¥ COPTUPOBKU MALMEHTOB I10 TSXKECTU COCTOSTHUSI.
JTO Takue cepBuUChI, KakK Isabel Remote Triage System,
NowPatient Symptoms Checker, Mayo Clinic Check
Symptoms, N3.Health (Tpmuax gns kamuuk), EMUAC
(MOCKOBCKast COPTUPOBKM), TIATHOPMBI
TeleMeIuIMHbI, paboraonime Ha Tpuaxke (Cmapreka,
NuButpo, Helix, BestDoctor) u ap., nx dbyHKIMOHATb-
HOe Ha3HaueHMe — OTpejie/ieHMe CPOYHOCTU COCTOSTHMSI
60/IbHOTO, BbIsIBIEHME OTIACHBIX CUMIITOMOB («KPaCHbIX
(dbnaros») 1 MOMOIIb B MPUHSATUYM PELIEHUS] O MapIIPy-
TU3aLUyuM MMalyueHTa.

cucrema

YeTBepThit TUIT — Al-CMMIITOM-YeKepbl, CIIOCOGHbIE
K afalnTUBHOMY MHTE/JIEKTYaJbHOMY aHaJIU3y CUMII-
TOMOB 6J1arogapsi TOMy, YTO HEMPOCETDb UCIONIb3yeT aHa-
JIU3 GOMBIIMX TAHHBIX JJIST MHTEPIIpeTaIuu CO6paHHbIX
skano6. K aum otHocsatcs Ada Health, K Health, Babylon
Health, DoctorAlI Pro, poccuiickuit cepsuc AIDA (Sber
Med Al) u np. KommyHuKaTuBHaAsT GYHKLUMSI CEPBUCOB
9TOTO TUIIA — BEPOSITHOCTHOE (hopMMUpOBaHIe AMarHosa,
IMHAMMUYECKOe YTOUHeHVe MHGOpMaLyy, TepCcoHaIn3a-
1M1 BOPOCOB. [I03TOMY OHUM TaKke 4aCTO MMEHYIOTCS
JuazHoCmu4ecKuM accucmeHmoM.

[IJ1st yCTIEIIHOTO MUCITO/Ib30BaHMs TIPUIIOKEHMIT U cep-
BUCOB LM(dpoBOro c6opa aHaMHe3a B OOyYEeHUM pyC-
CKOMY S$I3bIKY KaK WMHOCTPAaHHOMY OyAyIIMX Bpaueii
HeOoOXOIMMO YUMUTHIBATH JTEKCUUECKYIO, AUCKYPCUBHYIO
M COIMOKYJIbTYPHYIO COCTaBJSIONIME HUDPOBOI KOM-
MyHMKaLuy. HasBaHHbIe BbIIlIe TUIIbI CEPBICOB LHM(DPO-
Boro cbopa aHaMHe3a 00JIafalOT JIMHIBUCTUYECKUMU
XapaKTepUCTUKaMM, KOTOpble OTIMYAIOT UX OT ecTe-
CTBEHHOTO JAyajora epau — nayueHm. IX KOMMyHUKa-
TUBHASI OPTaHM3aLNS OMPeIeseTCs] AITOPUTMUUECKOI
MIPUPO/IOI B3aUMO/IECTBMS, UTO IIPOSIBIISIETCS, IPEXKIe
BCero, B CTaHAAPTM30BAaHHOCTU, (GOPMaIM30BaHHOCTH
¥ BBICOKOJI CTETIeHM IIPEeICKa3yeMOCTH SI3bIKOBBIX CTPYK-
Typ. Bompocsl, 3agaBaemMbie CUCTEMOI, UMEIOT IIpeu-
MYIIECTBEHHO OJHOTUITHYIO CMHTAKCUYECKYI0 MOJEb,
XapaKTepU3YIOTCS KPATKOCTbIO, OTCYTCTBMEM CIOKHBIX
KOHCTPYKIIMif ¥ CBeJeHMeM SMOLMOHATbHOMN KOMIIO-
HeHTbl K MUHUMYMY. Takue dbopmaTbl 06ecreynBaioT
OIHO3HAYHOCTb BOCHIPUSITUSI U MUHUMU3BUPYIOT PUCK
MHTEPIPETALVOHHBIX OIIMOOK.

I pyroii BaskHOI 0CO6EHHOCTHIO SIBJIIETCS OTPaHNYeH-
HOCTb BapMaTMBHOCTM: B OTJIMUME OT Bpaua, KOTOPbIi
MOXKeT mepedopMyaMpoBaTh BOIIPOC, YTOUHUTh HEIO-
HSITHBIJ OTBET WM aIalITUPOBATD IEKCUKY ITOZ, YPOBEHD
naiueHTa, 1MdpoBoOi cepBucC onMpaeTcs Ha GPUKCUPO-
BaHHbIe peueBble MIAGA0HBI. KOMMYHMKAIMS peanu-
3yeTcs Kak CUCTeMa CMUuMYyJl — peakyus, TOoe peakius
namueHnTa obpabaTsiBaeTcs 1160 yepe3 HA6Op 3aKpbI-
THIX Ol (da / Hem, crabas / ymepeHHAsa / CUlbHAs
60b), 1160 B GopMaTe KOPOTKOTO CBOGOTHOTO OTBETA,
KOTODBIii B AATbHEIIIIEM MOAJIEKUT aJITOPUTMUUECKOI
HOpMaM3aInn.

[lnist I3bIKOBOJT OpraHMU3alMu TaKUX CEPBIUCOB XapakK-
TEePHO TaKke IpeobjafgaHue MeAUIMHCKON TepMMUHO-
JIOTMM B YIIPOLIEHHOM WJIM OTIepallIOHAIM3UPOBAHHOM
BUJIe: BMECTO TEPMMUHOB BbICOKOTO YPOBHS BCTPEUAIOTCS
TaKkue JeKCeMbl, KaK 03H0O0, xcaxda, mowHoma, pe3xas
6016, c1a60CMb. ITO 0GYCIOBIEHO HEO6XOIMMOCThIO 06e-
CIIeUUTD AOCTYIITHOCTh MHTepdeiica I maineHToB 6e3
CHeuuaJbHOM MOATrOTOBKM. OOHOBpPEMEHHO, CUCTEMbI
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60J1ee BbICOKOT'O YPOBHSI — TaKyMe KaK CUCTEMBbI IIPOBEPKH,
CaMOIIPOBEPKU U aHaIM3a CUMOTOMOB (Al-cummnTom-
YyeKephl) — eMOHCTPUPYIOT CITOCOGHOCTD K JIEKCUUECKOT
ajanTanuu, nogoupas GopMyaIMpPOBKY B 3aBUCUMOCTHU
OT TIpeIbIAYIMX OTBETOB U IMPeAIoiaraeMoro ypoBHS
BJIaIeHUS SI3BIKOM.

Eure ogHa KiroueBasi IMHTBUCTMYECKAs] XapaKTepu-
CTUKA — OVCKYpCUBHas (parMeHTapHOCTb. B oTauume
OT Bpaya, KOTOPbIN CTPOUT Pa3BepHYTHIN AMAOT C BO3-
MOKHOCTBIO IOTMYECKUX ITePEXOI0OB U MTPOIYCKOB, €CIU
MalyeHT yXe J1ajl HY>KHYI0 MHbopMaLuio 6e3 3ampoca,
undpoBoil cepBUC MpeaaaraeT Cepuio U30JIMPOBAHHBIX
BOMPOCOB, CBSI3aHHBIX JIMIIb aATOPUTMUYECKU. ITO
CO3[laeT HeIpephIBHYIO IMOC/IeI0BaTeNbHOCTh MUKPO-
IMCKYPCOB, KaskAblii 13 KOTOPBIX HAmpaBjieH Ha c60p
KOHKpPETHOTO CMMIITOMA, @ He Ha MOCTPOeHue 1e10CT-
HOJ KOMMYHMKAaTVBHOM KapTUHBI.

Takum 06pa3oM, IMHTBUCTMYECKAS crienduKa cepBu-
coB 1MdpoBoro cbopa aHaMHe3a OIpeesieTcs] coueTa-
HMEM CTaHJAPTHBIX peUYeBbIX CTPATEr Ui, MUHUMAIUCTUY -
HBIX CUHTAKCUYECKMX KOHCTPYKLUMI, KOHTPOIMPYyeMOit
TEepMMHOJIOTMYECKO) JIEKCMKM M OTpaHMYEeHHON Ipar-
MaTUUYeCKOi TMOKOCTH, UTO HeslaeT UX I€HHbIM OOBbeK-
TOM JJI1 METOAMYECKOTO MCIIOMb30BaHMSI TPV O0yUEeHUM
MHOCTPAHHBIX CTYJ€HTOB-MeIMKOB: OHU IPeJCTaBSIOT
€060i1 YeTKO CTPYKTYPMPOBAHHYIO MOIETb MEIUIIMHCKOTO
MHTEepPBbIO B YIIPOLIIEHHOM KOMMYHUKaTUBHOM dopmare.

V3 omucaHHBIX Bbillle HUGPPOBBIX cepBUCOB GoOp-
MaT OIPOCHMUKOB 0OECIeYnBaeT BBICOKYIO SI3BIKOBYIO
TOYHOCTb, UTO JeaeT UX yAOOHBIM IUIAKTUUECKUM
MaTepuaaoM Jis O0OyueHUs] MHOCTPAHHBIX CTYIEHTOB
CTPYKType aHaMHe3a. YaT-G0Thl pearupyiOT Ha BBO[,
naiyeHTa, Mepe@OpMyIUPYIOT BOIMPOCHI, YTOYHSIOT
CUMMIITOMBI, UTO nOejaeT UX LEeHHbIM MHCTPYMEHTOM
IS OTPabOTKM OUATOTUUECKUX HABBIKOB Y MHOCTPAH-
HBIX CTYAEHTOB-MeIVKOB. ABTOMaTU3MpPOBAHHbBIE CEP-
BUCHI MIEPBUYHOI COPTUMPOBKM MAIMEHTOB IO CTEIIeHU
BBIP2)KEHHOCTY CMMIITOMOB BaskKHBbI [J151 13bIKOBOJ TIOJ1 -
TOTOBKM CTYHEHTOB, MOCKOJIbKY comepykar crenudu-
YeCKUil IMarHo3-OpMeHTUPOBaHHbI MPodeccroHalb-
HBII OUCKypC. Al-cMMOTOM-4eKepbl afanTUPYIOT pedyb
1of, ypOBeHb TMalMeHTa, YTOUYHSIOT (OPMYIMPOBKU,
3aal0T [JOIOJTHUTENbHbIE BOMIPOCHI. JTa aAalTUB-
HOCTb IIpeACTaBisieT 0COObIii MeTogMUYeCKuit MHTepec,
T.K. OTpaXaeT COBpeMeHHbI€ KOMMYHMKAaTUBHbIE CTaH-
IapThl KJIVMHUYECKOTO WMHTEPBbI0 U [I€MOHCTPUpYeT
CIIOCOOBI YIIPOLIeHNUST MEeIUIIMHCKO peun 6e3 rorepu
TOYHOCTH.

i IpOBepKU MPUTOTHOCTU LU(POBBIX CEPBUCOB
cbopa 1 aHanMM3a aHaMHe3a B 00yYeHMY MHOCTPAHHBIX CTY-
IeHTOB-MeIVKOB MTPOdeCcCOHATbHON KOMMYHUKAIUN

https://doi.org/10.21603/vcsn-2026-5-2-162-175

Ha DPYCCKOM SI3bIKE OCOOBINi MHTEpEeC MPEeACTaBISIOT
1unbpoBbie CePBUCH, peaau3yiolie aganTUBHbIN c60p
a”HaMmHe3a. Han6osee QyHKIMOHAIbHBIMY Y METOIMYE-
CKY IIeHHBIMM, Ha HAIl B3TJIS[, SIBJSIOTCS TIAaTGHOPMBI,
paboTaie ¢ IMHAMUYECKMMU CIIeHapusIMU OTpoca,
TTOCKOJIbKY OHM TMIO3BOJISIOT HAJISIIHO TTPOIEeMOHCTPUPO-
BaTh CTPYKTYPY MEAUIIMHCKOTO MHTEPBbBIO, IOTUKY YTOU -
HSIIOLIMX BOIIPOCOB U CITeIM(PUKY BpaueGHOTO peueBoro
noBeneHys. Cpeyt POCCUIICKUX MHCTPYMEHTOB ClefyeT
BBIZEMNTH cepBuc Genotek 3mopoBbe, TpeICTaBIION I
€060 amanTUBHBINM J1aTOTOBbI OITPOCHUK: MTOTh30Ba-
Te/llb BBOAUT CUMIITOMBI, TIOC/IE Uero CUCTeMa 3aJaeT
YTOUHSIIOIIYE BOMPOCHI, MU3MEHSIONUMECS B 3aBUCUMO-
CTU OT OTBETOB, M GOPMUPYET NMPeIBAPUTETHHYI0 PEKO-
MmeHzanuio. CXoxyro mopenb peanusyet cepsuc DOC+ /
«JIOKTOp PsITOM», I/le BCTPOEHHbII B MOOMIbHOE TPU-
JIOKeHMe WMHTEeJIEeKTYaJbHbIi OMPOCHUK BBIMIOIHSET
TpenrnpueMHbIit triage-c60op maHHBIX. Bomee mpomaBu-
HYTYI0 GOPMY aJallTMBHOTO OOLIEHUS TeMOHCTPUPYET
poccuiickuii mpoekT Sber Med Al, KOTOPBIif YTOUHSIET
XapakTep CUMMIITOMOB, AJIUTENIbHOCTb, (aKTOPHI pUCKa
" «KpacHble Giaru», BplaBasi B pe3yabTaTe CTPYKTYPU-
POBaHHbII OTYUET, IPUTOIHbIN /I aHaMM3a B YUEOHBIX
LIeTIsIX.

Cpenu 3apybGeXXHBIX CEPBUCOB, IMOAIEPKUBAOLINX
PYCCKMIA SI3bIK, HAMOOIBIINI METOAMYECKMI TOTEHIIMAI
umeet Ada Health, omuu 13 Hanboiee TeXHOIOIMUECKIU
pa3BuUTbix Al-cumnTom-uyekepoB. OH peanusyeT INy-
6OKMIT aJamTUBHBIN OMUAJIOT, CYLUIECTBEHHO BapbUpys
TOC/Ie0BATEIHbHOCTD BOIIPOCOB B 3aBUCUMOCTH OT OTBE-
TOB TOJIb30BATEJIS.

JKcrepuMeHTalbHAs YaCTh MCCIeIOBAHMS ITPeCTaB-
Js1a co60i1 MefjaroruuecKuii SKCIepUMEHT, OCHOBaHHBIN
Ha MPOGHOM MCIIONb30BAHUY CEPBUCOB CTYAEHTAMMU.
ITpo6HOe 1UCIOIb30BaHMe CepBUCOB HUdpoBoro c6opa
aHaMHe3a MHOCTPAHHBIMM  CTyIeHTaMU-MeaAVKaMU
B yueGHOM ITpoliecce ObLJIO OPraHM30BaHO KakK IPO-
XOXKIeHMe OMHOTO M3 MOCTYIMHBIX CUMIITOM-UYEKEepOB
u Triage-cucteMm B ponu maimueHTa. Takoe Momenupo-
BaHMe IO3BOJIWIO TONYUUTH IMIIMUPUUECKUE HAHHbIE
0 TOM, KaKye SI3bIKOBbIE€ ¥ KOMMYHUKATUBHBIE TPYIHO-
CTY BO3HUMKAIOT Y 06yYarONMMXCs MPU B3aUMOJIeICTBUA
¢ uMdpOBHIM MEIUIIMHCKUM MHTEPEicoM.

[l 9KCIIepUMeHTa C yyacTeM MHOCTPaHHBIX CTY-
IeHTOB MbI BbIOpanu Sber Med Al (IIOJIHOCTBIO PYCCKO-
SI3BIYHBIN MHTepdelic, Mpo3payvHasl CTPYKTypa Orpoca,
MIPUTOLHOCTb OTUETOB /151 aHanm3a), Ada Health (Bbico-
Kast AMaaoroBasi TM6KOCTh U pasHoo6pasye clieHapues,
BO3MOXHOCTb KOMMYHMKALIMM Ha PYCCKOM SI3bIKE)
u Smartica.ai (IOTHOCTBIO PYCCKOSI3bIUHBII MHTepdeiic,
MHCTPYMEHT 1Sl IEPBUYHOTO c60pa aHaAMHe3a, KOTOPbIii



BUPTVYAJIBHASI KOMMVYHUKAI NS
N COLUUAJIBHBIE CETH 2026 Tom 5 N2 2

Ipeiibensa O. B.

Ipunoxenus as uudposoro c6opa 1 aHaIM3a aHAMHe3a

aBTOMaTMUeCK!M paclo3HaeT peyb MalMeHTa, CTPYKTY-
pUpYeT MoyueHHYI0 MHbOpManio M GOpMUpYeT Mpef -
BapeHHOe omucaHue kaao6). DT CepBUCHI MO3BOJSIOT
MOZENMPOBaTh peajbHble KOMMYHMKATUBHBIE CUTya-
uu c6opa aHamMHe3a U cIykaT 3QPeKTUBHBIM UHCTPY-
MeHTOM ¢GopmMupoBaHus MpodeccroHaNbHO peueBoii
KOMIIETeHIINN.

Ilnig  mpoBemeHus MPO6HOTO
MBI OPTaHM30BalIM CTAHAAPTU3MPOBAHHYIO MPOLENypY.
CTyZIeHThI TPOXOAVIIU CEPBUC MHAVBUAYATBHO, IPY ITOM
¢dbuxcupoBanuce:

e BpeMs BBINIOJIHEHMSI 3aiaHMSI, OTpakaliee ypo-

VCITIOJIb30BaHUS

BEHb CJIOKHOCTY MHTepdeiica 1 CKOPOCTh pacmos-
HaBaHMS BOMIPOCOB;

e OIMOGKY B MOHMMAHUM UHCTPYKIMIT U YTOUHSIO-
IIMX BOIIPOCOB, YTO MO3BOJISIO OMPEAEeINTh Hau-
6o7ee MpobieMHble CMHTaKCUYeCKue KOHCTPYK-
LMY VI TUIIBI PeUYeBbIX aKTOB;

e 3aTPyAHEHMS MpU BbIGOPE OTBETA M MOMEHT BO3-
HMKHOBEHMSI HEMOHMMAaHUs, YTO I10Ka3bIBaJO,
Kakye ceMaHTHYecKue 30HbI TPeGYIOT MOIMOTHU-
TebHOI MEeTOIMYECKON MPOpaboTKY;

e HEMOHSITHblE TEPMMHBI, B TOM UKC/Ie MEIUILIMH-
CKMYe U OKOJIOMeIMIIMHCKME (Halpumep, xicyuas
60216, OHeMeHUe, MOpPO3uUm, OwyujeHue msxicecmu
8 xusome);

e HesICHble WJIM HEMPUBBIYHBIE (HOPMYIIBI BEXKIUBO-
CTH, XapaKTepHbie AJis1 uUbPOBO MeIUIIMHCKOI
KOMMYHMKaLUU (ymouHume, evibepume Haubojiee
nooxodawuii eapuanm, ommemaome, eciu CUMNMOM
ycunueaemcs).

[Tocsie TPOXOsKAEHMST 3aaHMsI TPOBOAMIOCH 00CYKIe-
HIE WY MUHU-VHTEPBbIO, TO3BOJIAIONIEE COGPATh Kaue-
CTBEHHbBIE JaHHbIE O BOCIPUITUM [[M(DPOBOTO Ayanora:
CTeIeHb MOHSITHOCTY BOIIPOCOB, IOTUYHOCTD MOC/IEN0-
BaTeJbHOCTY, KOM(POPTHOCTb OOIEeHMs, BOCIPUSITHE
«KOMMYHMKATUBHOTO TOHAa» aJropuTMa. 3HAKOMCTBO
C HOPMAaTMBHOJ CTPYKTYpOi#i MeAMLMHCKOIO OoIpoca
MOCPEeACTBOM aHanmu3a IudpoBOoro uek-iucra cbopa
aHaMHe3a, COMOCTABJIEeHNSI MeIUIIMHCKUX [TapaMeTpOB
C COOTBETCTBYIOIIMMM PeueBbIMU GOPMYJIaMU U BbIE-
JIeHUs1 06s13aTeIbHBIX KOMMYHMKATUBHBIX IIar0B Bpaya
CII0CO6GCTBOBAJIO TIOHMMAHUIO TOTO, UTO CO0OP aHaMHe3a
MpefcTaB/sieT co60if He CIOHTAHHbBIN AMAIOT, a MPo-
(deccroHanbHO pergaMeHTHMPOBAHHYIO (opMmy 001e-
Hus. Jlajee TMPOMCXOOWIA SI3bIKOBAsI MHTEPIIPETALs
aJTOpPUTMa, HAIlpaBJieHHAass Ha OCBOEHME SI3bIKOBBIX
CPeICTB ero peaausaiuu: oOydvalollyuecss OCBauBaIU
peueBble MOJENM, XapaKTEPU3YIOUMECST HEATPalbHO-
CTh10, BEXKIMBOCTbIO ¥ (GOPMaIbHOCThIO, & TAKKE IMOJI-
O6upaaM CUHOHMMMUUYHBIE (OPMYIMPOBKM B paMKax

JOTIYCTUMOTO SI3bIKOBOTO YPOBHSI. TO CIIOCOGCTBOBAIO
bopMupoBaHMI0 YCTOMUYMBOI CBSI3U MEXKIY MeOULIMH-
CKUM JIeICTBMEM U €rO SI3bIKOBBIM BbIPaXKeHMEM.

PesynbTaThl rokasaau, 4YTO CpenHee
KOJIMYEeCTBO bopmupyemsbix cucTemoi
B paMKax OLHOTO0 KIMHMYECKOTro ClieHapys, COCTaBJseT
oT 18 1o 35 B 3aBUCMMOCTH OT BHIOPAHHOTO CMMIITOMA
M TOTUKM anroputMa. Hambonee aganTuBHbIE CUCTEMbI
(Ada Health, Sber Med AI) reHepupyioT IOIOJIHMU-
TeJibHbIE YTOUYHSIOU[ME BOIMPOCHI MPU KAXKIOM HOBOM
OoTBeTe TOJb30BaTenss, GopmMupys pa3BETBIEHHYIO
CTPYKTYpy Auanora. MeHee afaniTUBHbIE CUCTEMBI Yallje
MCIIONB3YIOT GUKCUPOBAHHbBIE OMTPOCHUKM C OTPaHUYeH-
HbIM Ha6OPOM YTOUHSIIOIINX PEIUINK, UTO CHUKAET ITy-
6MHY aHAMHeCTMYEeCKOro c60pa, HO MOBbBINIAET IIpeIcKa-
3yeMOCTb SI3bIKOBOTO MaTepuaa.

HabmniopeHne 3a B3aMMOZEIICTBMEM CTYAEHTOB C IIUp-
pPOBBIMM CepBMCAMM I10Ka3aao, YTO OKOIO0 68 % ydacT-
HMKOB YCIIEIIHO MHTEPIPETUPYIOT 6a30Bble BOIPOCHI,
CBSI3aHHbIE C JIOKaaM3auuei U MPOAOIKUTETbHOCTHIO
cumnroma (Ide umenHo 6oaum?, Kak 0asHo nos8unucs
cumnmomyt?). Ilpy 3ToMm 32 % CTYL,EeHTOB UCIIBITHIBAIOT
3aTpySHEeHMS IPY OHMMAaHUY TePMUHOIOTUY, OMTMACHI-

daHaJIn3a
BOITPOCOB,

BaloIleil KaueCcTBEHHbIE XapaKTePUCTUKM CUMIITOMOB,
TaKUX Kak x2yuas 60,6, nyascupyrowas 601s, uppauayus.
JOmOMHNUTEbHbIE TPYIHOCTM BO3HUKAIOT MPU HEOOXO-
numocTy nudbdepeHIpoBaTh CTEIeHb BhIPAKEHHOCTH
CMMIITOMOB ¥ BBIOMPATh COOTBETCTBYIOIINE BapMaHThI
oTBeTa B MHTep(etice: okono 40 % cTymeHTOB obpaiia-
I0TCST 3 JIOTIOTHUTEIbHBIM Pa3bsICHEHVEM UCIIONb3Ye-
MOV JIEKCUKY MU GOPMYINPOBOK, CBSI3AHHBIX C MHTEP-
TpeTaliueii IKajg MHTEHCUBHOCTY CMMIITOMOB.

Hab6niomeHue 3a MpOIECCOM BBITTONIHEHMS 3aJaHus
Takke II0KAa3ajio, UYTO aJTrOpPUTMMUUECKass CTPYKTypa
IM(POBBIX CEPBUCOB CIIOCOGCTBYET OCO3HAHMIO JIOTUKU
KIMHUYECKOTO MHTEPBbIO. CTYAEHTHI OTMEeYaIy ITOBTO-
PSIEMOCTb TUITOBBIX MOIe/ieli BOITPOCOB, HaIPaBAeHHbBIX
Ha yTOUHEHMe JIOKaJIU3aly CUMIITOMA, ero IJIUTehb-
HOCTHM, MHTEHCUBHOCTM ¥ CONYTCTBYIOUIMX IIPOSIBIIE-
HUIA. DTO MTO3BOJMUIIO BBIAENIUTD XapaKTePHbIE SI3bIKOBbIE
KOHCTPYKIIMM MEOUIIMHCKOTO OMpOCa M MUCIOAb30BaTh
UX B MOC/Ieqyoneii yue6HoIt paboTe.

TakuM 06pa3oM, KOJMUECTBEHHBbI ¥ KauyecTBEH-
HBI/i aHalIM3 COOPAHHOTO MaTepuasa MO3BOJUI BbIS-
BUTb TUIIMYHbIE TPYOAHOCTU BOCIPUATUA aJITOPUTMMU-
3MPOBAHHOTO MEAUIMHCKOTO IMAJIOra MHOCTPAHHBIMMU
CTYIEHTaMM ¥ OJHOBPEMEHHO IOATBEPAUI CTPYK-
TYPHYIO TIPO3PavyHOCTb IM(PPOBBIX CEPBUCOB cOoOpa
aHaMHe3a KaK MOIenu KIMHUYECKOTO WHTEPBbIO.
[TonyuyeHHbIe JaHHbIE T03BOJISIOT pacCCMaTpUBATh TaKkie
CepBUCHI KaK MEepPCHeKTUBHbIN OUOAKTUUYECKUI pecypc
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IIJISI MOJIe/TMPOBaHMSI TPOdeCcCHOHATbHOI MeIUIIMHCKOM
KOMMYHMKAIIMM B IIPOLIECCE OOYYEHUST PYCCKOMY SI3BIKY
KaK MHOCTPaHHOMY.

[TpoBeneHHbII aHAN3 TEKCTOBBIX JAHHBIX, TOTYYeH-
HBIX B XOZIe B3aMOJeiCcTBISI C UMMPOBBIMU CEPBUCAMU
MpeBapUTEIbHOTO CO0pPa aHaMHe3a, TO3BOJIMII BhISIBUTD
PSA, YCTOMUMBBIX TMHTBUCTUUECKUX Y KOMMYHUKATUB-
HbIX XapaKTepPUCTUK, 3HAUMMBIX KaK IJIsI OTVCaHMST -
POBOTO MeIUIIMHCKOTO JUCKYpPCa, TakK U IJIsl ero AuaK-
TUYECKOTO MCIIO0Mb30BaHUSI B O6YUEHUM MHOCTPAHHBIX
CTy€HTOB-MeJUKOB.

[Ipexxae Bcero, 6bI0 YCTAHOBJIEHO, UTO BCE UCCIEA0-
BaHHbIEe TIATQOPMbI JEMOHCTPUPYIOT YETKYIO OpPUEHTA-
LIMIO Ha CTPYKTYyPUPOBaHMe CyObeKTUBHO MHPOpMaLu
ManyeHTa. B GOBIIMHCTBE CAy4YaeB OMATOTr BbICTpau-
BaeTCs MO MPUHIUITY TMOCIeL0BATEbHOIO YTOUHEHMS
Kajmob6: or ob6mieii GopMYyIMPOBKM CUMIITOMA K €ro
JeTaju3aluy IO MapaMeTpaM JOKaau3auuy, UHTEH-
CUBHOCTHU, ITTUTETbHOCTY ¥ COMYTCTBYIOMUX (HAKTOPOB.
Takasi 10rMKa COOTBETCTBYET TPAaAUILIMOHHON MOAEenn
MeIUITMHCKOTO MHTEPBBIO U BOCIIPOU3BOAUT CTPYKTYPY
CYObeKTMBHOTO aHaMHe3a, UTO [ejaeT MoJ00HbIe cep-
BUCHI (DYHKIMOHAIBHO COMOCTaBUMBIMU C peaibHOI
BpavyeOHOi KOMMYHMKAIMET.

AHanM3 TUIIOB BOMIPOCUTENbHBIX KOHCTPYKIIMIA ITOKa-
3aJ1 Ipeo6iajjaHe 3aKPbIThIX M aIbTEPHATUBHBIX BOTIPO-
COB, UTO OOBSICHSIETCS HEOOXOAMMOCTBIO CTaHAAPTU3a-
UMY JAHHBIX M aJTOPUTMUUECKOIT 06pabOTKM OTBETOB.
BMecTe c TeM BO BCeX cepBuUcax PUKCUPYIOTCS 3JIEMEHTbI
OTKPBITOTO BOIIPOCA, KaK MpaBujIo, Ha HayaJbHOM 3Tarne
nuanora (Ymo eac 6ecnokoum?, Onuwiume CUMNIMOMbl),
YTO MMUTUPYET HayajJ0 OYHOTO BpaueGHOTO MpH-
ema. C Touku 3peHust metonuku PKU manHast oco6eH-
HOCTb IT03BOJISIET UCIT0/Ib30BaTh TaKye AUaIoTH IJIs 103~
TAaITHOTO OOYYEHMSI: OT BOCIIPUSTUSI TIPOCTBIX CTPYKTYP
K 60J/iee CJIOKHBIM KOMMYHMKATUBHBIM MOJIETISIM.

Jlekcuyeckuit aHaaM3 BBISIBWI JTOMUHUPOBaHME
06111eyITOTPeOoUTEIbHOM MeIUIIMHCKO TEKCUKY C Orpa-
HUYEHHBIM MUCIIOJIb30BaHMEM TEPMUHOIOTUYECKUX
equHUL. BOMbIIMHCTBO CEPBUCOB CTPEMSITCS afamnTu-
pOBaTh SI3bIK I0J, HeClelyuaanucTa, 3aMeHsIsI TepMUHbI
MOSICHUTENIbHBIMM (DOPMYJTMPOBKAMM MJIU COTIPOBOXKIAST
UX YTOUHSIOIMMU BOMPOCAaMU. DTO AeaeT TeKCTOBbIe
MaTepuasbl JOCTYIMHBIMU JJI 0OyJaroNIMXCcsl YPOBHE
B1-B2 ¥ 1103BOJISIET UCITOJIB30BATh UX IJ1s1 GOpMMpOBa-
HMSI HABBIKOB 0ObSICHEHMSI MEAVTIMHCKOM MHbOpManm
MPOCTBIM SI3BIKOM — KJIIOUEBOTO KOMIIOHEHTa Tpodec-
CMOHAIbHOV KOMMYHMKATUBHOM KOMIIETEHIIMM Bpaya.

Oco06blii MHTEpecC TpeAcTaBIsieT KOMMYHUKATUBHAS
cTpaTerust HM(PPOBBIX CEPBUCOB. BbIIO YCTAHOBIEHO, UTO
aJTOPUTMBbI aKTUBHO UCIOIb3YIOT CTpATerMu YTOUYHEHUS
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¥ TIOATBEPKIEeHNUS MHPOPMAIMK, OMHAKO MPAKTUUECKH
HEe peajn3yIoT CTPaTerny SMIIATUITHOTO pearMpoBaHMsI
M IMOUMOHAIBHON MogHepskKu. OTCYTCTBUE UM MUHU-
MaJIbHOE TIPUCYTCTBME IKCIIPECCUBHBIX MapKepoB (dhop-
MYJI COUYBCTBMSI, MO IEPSKKM, SMOI[MOHATbHOM pPeaKIm)
MTOIUePKMUBAET AITOPUTMUUECKIIT XapaKTep KOMMYHMKa -
LMY Y CO3[Ia€T MPOAYKTUBHYIO NUIAKTUUECKYIO CUTYaLIUIO
IIJIST COTIOCTABJIEHUS «aJITOPUTMUYUECKOTO» U «UesloBeve-
CKOTO» OOIIEHNS B yUeOHOI ayIUTOPUMN.

AHanu3 UTOTOBBIX OTUETOB TOKAa3aj, UTO CTPYKTY-
pUpOBaHHbIE BBIBOOBI CEPBMCOB BO MHOTUX CIydasix
KOppenupyioT ¢ Mogenbio SOAP: puKcUpyloTcs skamo6bl
MalMenTa, CUCTEMATU3UPYIOTCS CUMIITOMBI, GOPMYIIH-
PYIOTCSI TPETTONIOXKUATETbHbIE IUATHO3BI U JAIOTCS PEKO-
MeHpgaiyu. Takast CTPYKTYPUPOBAHHOCTD JI€TaeT OTYEThI
YOOOGHBIM MaTepuaaoM [JsT aHATUTUUYECKUX 3aJaHuii,
repecKkasa, BOCCTAHOBJIEHMSI aHAMHe3a M KPUTUUECKOTO
aHa/M3a MOJHOThI COOPAaHHbIX JaHHbBIX.

B menom pe3ynbTaThl MCCIENOBaHMS TTOATBEPKIAIOT,
4yTO HMGPOBbIE CePBUCHI MPeaBaPUTEIbHOTO COOpa aHa-
MHe3a GOPMUPYIOT 0COBBII TUIT TEKCTOBOI CUMYJISIIIMOH -
HOJ1 cpefibl, B KOTOPOJ TpodeccoHabHass MeAUIMHCKasT
KOMMYHMKAaLVS TIpecTaBlIeHa B aJrOPUTMM30BAaHHOM,
HO JIMHTBUCTUYECKYM TTPO3PAUHOM BUJIE. DTU OCOOEHHO-
CTU TO3BOJSIOT paccMaTpuBaTh Al-CMMIITOM-4YeKepbl
Y BUPTYJIbHBIX TTAIIIEHTOB HE TOJIbKO KaK BCIIOMOTATENTh-
Hble MHCTPYMEHTHI 3IpaBOOXpPaHeHNsI, HO U KaK addex-
TUBHBII OUIAKTUUECKIUIT PECYPC IJIsT 06YUEHUsT PYCCKOMY
SI3bIKY KaK MHOCTPAaHHOMY B MEIMIIMHCKOM BY3€, 0CO-
6eHHO B YacTy (pOpMMUPOBAHMS HaBBIKOB ITPOGhECCHOHAIb-
HOTO MeIUIIMHCKOTO AVCKYpCa.

Takke pesyabTaThl IPOGHOTO
IT03BOJIVJIN BBISIBUTb TUIIOBbIE 30HBI TMHTBUCTUYUECKUX
TPYAHOCTE! Yy MHOCTPAaHHBIX OOYYaIOUIMXCS; OIpene-
JIUTh, KAKUM 06pasoM IUQPPOBOIi CEPBUC «IOACKA3bI-
BaeT» CTPYKTYPY MEAUIIMHCKOTO MHTEPBbIO; BIIEIUTD
SI3BIKOBOJ Marepuas, KOTOPbINi IOKEH GbITh BKIIIO-
YyeH B JajibHelilie yuyeGHbIe MOIY/IM; MCIIONb30BaTh
CepBUCH KaK CPeACTBO (HOPMUPYIOLIETO OLIEHMBAHUS
B NpodeccMoHaIbHO-OPMEHTUPOBAHHOM Kypce PKU.

OTHenbHO HY3KHO OMMCATD SKCITEPUMEHT C MG POBBIM
cepBucoM Smartica.ai, mpegHa3HAUEHHBIM IJIsI aBTO-
MaTU3MPOBAHHOTO cOOpa aHaMHe3a, rIe MOeab aHa-
MU3MpOBaJia TEKCT kanob maunymeHta U (Gopmuposana
CTPYKTYPUPOBAHHBI OTBeT B dopmare CyO6seKmugHo —
O6sexmueHo — Oyenka — ITnan (puc. 2). Mbl OTHOCUM
IaHHBI cepBuUC K Al-cMMNOTOM-ueKkepaMm, €ro OT/IM-
YaeT OT paHee PacCMOTPEHHBIX CEPBUCOB BO3MOKHOCTh
3aIMCU TOJIOCOBOTO COOOGIIEHWSI M HaTIMUYMEe OLE€HKU
TTOJTHOTHI ITPe0CTaBIeHHOI AIMEHTOM U OTPaskeHHOI
JOKTOPOM B [OOKYMeHTauuu uHopmaiuu 1o coopy

VICITOJIb3OBaHUS
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[punoskeHns ajist unbpoBoro c6opa 1 aHaIM3a aHAMHesa

aHamHe3a. Cepusi TPOOHBIX MHTEPBBIO, TTPOBEIEHHBIX
C 3TUM CEPBMCOM, IT03BOJIM/IA BHISBUTh HECKOJIBKO BasK-
HbIX OCOOGEHHOCTEN, KOTOpble MMEIOT MEeTOANYECKYIO
IIEHHOCTh MJiS OGYyYeHUsS] MHOCTPAHHBIX CTYJEHTOB-
MeIVKOB MPodeccuoHaTbHOMY MEeOULMHCKOMY pyC-
CKOMY SI3BIKY.

Bo-1epBbIX, aHA/JIU3 OTBETOB CUCTEMBI ITO3BOJISIET
OTNpeNeNnTh, KaKUX CBeOEeHUI B TMpedoCTaBIEHHbIX
MalyeHTOM JaHHBIX He XBaTaeT JIJIsl TOTHOIIEHHOW K-
HMYEeCKOit KapTuHbl. Hampumep, Smartica.ai ykasbiBania
Ha OTCYTCTBME JAHHBIX 0OBEKTUBHOTO ocMmoTpa (Hem
JaHHbIX OCMOMpA) WAV HAa HEOOXOOMMOCTb YTOUHUTD

7
smartica.ai

+ Hosnii Buant

Crenorpamma

MKB-10

R522

Cy6LeKTUBHO

CTelleHb AeruapaTanum, xapakrep 60iu, HaIuune Tpe-
BOXXHBIX CUMIITOMOB (pHUC. 3).

Vcrnonb30BaHMe MaTepyuaaoB TAKOTO MHTEPBbIO CII0-
COOCTBYeT BBISIBIEHMIO TOTO, KaKyue 3JIeMeHTHl aHaM-
He3a SIBJITIOTCST 06s13aTeTbHBIMY U KaK CTPOUTH JJOTION-
HUTEbHbIE BOIPOCHI, UTOOBI BOCIOTHUTH IPOGETBI
B NIOJTYYeHHOIi Bpauom nHbopmauyuu. Takum o6pasom,
11pPOBOI MOMOUTHUK MOKET CIYKUTh MHCTPYMEHTOM
0o0y4yeHMs] CTpaTeruMy [OCTPAaMBAHUS MEIVIMHCKOTO
MHTepBbl0. CucTeMaTU3anus OUIMOOK ¥ HeJOCTAIOMINX
JaHHBIX, BBISIBJIEHHBIX CEePBMCOM, ITO3BOJISIET CO31aTh
KOPITyC TUIIOBBIX OMIMOOK MalueHTa (HeLOCTaTOYHOCTD

Bropoe MHeHue LWa6nomst

MauueHT xanyetca Ha 6onu B obnacTu Bokpyr Hoca, 6onee BeipaxeHHble cnpasa. Otmeuaet, uto 6ok ABAAETCA peakLMen Ha Xonoa.

06bLeKTMBHO
OB6LEKTMBHBIX AdHHbIX OCMOTPA B CTEHOrpaMMe HeT.

Ouenka

Bonk B 061acTH HOCa, BEPOATHO, CBA3aHHAA € BO3ASHCTBUEM XONOAA. [INA YTOUHEHWA AWarHo3a TpebyeTca AONOAHUTeNLHbIA OCMOTp U obcnesoBaHMe.

Maan

1. U3berate nepeoxnaxaexuii. 2. Mpuem aHaneretnkos (Hanpumep, napaueramon wim nbynpodeH) no HeobxoaumocTh Ans Kynuposanua 6oau. 3. Mpu
COXPaHEeHWW WAW ycuneHnn 601, NOABNEHMM APYTHX CUMNTOMOB (MOBbILUEHWE TeMNepaTypbl, BuAENEHWA U3 HOCa) - 06paTUTLCA K Bpavy AnA

AcOBCNeAOBAHMA.

Puc. 2. Crpanuna c60opa 1 aHa/IM3a Ka/Io6 ManyeHTa B HelipoceTeBOM cepBuce Smartica.ai
Fig. 2. Interface for collecting and analyzing patient complaints in the neural network service Smartica.ai
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Puc. 3. CrpaHuIia oeHKH IUIaHA JIedeHusI B HelipoceTeBoM cepBuce Smartica.ai
Fig. 3. Interface for evaluating a treatment plan in the neural network service Smartica.ai
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uHdopmalum, pacruibiBuaThie (HOPMYIUPOBKM, MPO-
IIYCK KI/IIOYEBBIX XapaKTePUCTUK CUMIITOMA).
KODPITYC MOKET CTaThb OCHOBOJ i1 KOMMYHMKaTUBHBIX
M IUarHOCTUYEeCKUX YIIPasKHEHUIT: UCnpasums aHamHes,
donosnHums €20, chopmynuposams ymouHsoujue 60npocsl.

Bo-BTOpPBIX, CT€HEPUPOBAHHBbIE CHUCTEMOI OTBETBI
MpefoCTaBSIIOT 06pa3Libl TpodeccoHaIbHOTO PYCCKOTO
sI3bIKA, XapaKTepHOro [JIs1 BpauebHOl JOKYMEeHTaluMn.
@DOpMYIMPOBKY THUIIA OMCYymcmeue OaHHbIX S8s5emcs
Kpumuueckum npobenom, mpedyemcs oupgeperyuans-
Has duazHocmuka, yenecoobpasHo paccmompems npose-
deHue IHO0CKONUU SIBJISTIOTCSI XapaKTepPHBIMU MOJeISIMU
7Sl MUCbMEHHOV (GOPMbI KIMHUYECKOTO IUCKypCa.
X MOXHO MCIIO/Ib30BaTh KaK MaTepyaa IJjisl aHalan3a
JIEKCUKM, CUHTAKCICa, MOJATbHOCTM M TUIIOBBIX KITUIIIE,
a TaKke JIJIsl yIpaXXHeHU o nepedpa3upoBaHUIO TEK-
cTa B GopMy, MOHATHYIO MAIVEHTY.

B-TpeTbux, oTBeThl Smartica.ai MO3BOJSIOT COIIOCTA-
BUTb KJIMHMKO-JIOTMYECKYI0 MOJEIb aJrOpUTMa C TeM,
Kak paccyknaer cTygeHT. O6Hapy)XeHHbIe PACXOKIeHMS
CTaHOBSITCSI OCHOBO¥ IJIs1 0OGCY>KIE€HMUS : TOUeMY CHUCTeMa
DPEKOMEHAYET Te WM VHbIe UCCIeNOBAHMS, KaKue Mpu-

JToT

3HaKy OHA CUMTaeT 3HAUMMbIMMU, KAKMEe PUCKY BbIEISIeT
KaK IIPMOpUTETHBIE. DTO ToMoraeTt GopMMUPOBaTh KPUTH-
yeckoe MbIIIEHVe U YMeHMe apTyMeHTUPOBaTh MeIy-
LMHCKMeE pellleHMs] Ha PycCKOM si3bike. Cie0BaTeIbHO,
9KCIIEPUMEHT BBISIBMUJI CUTyalMy, KOILa HEKOppeKTHas
MM HeJOCTaTOYHO TOUHAsl GopMyaMpoBKa kanob mpu-
BOOUT K HeNpaBWIbHOI MHTepIpeTalnuyu CO CTOPOHbI
anroputMa. JTO OCOOGEHHO BaXXKHO IJISI MHOCTPAHHBIX
CTYIEHTOB, T.K. ITOKa3bIBaeT, KaK SI3BIKOBbIE OIIMOKY
BJIMSIIOT Ha KIMHUYECKUI CMBICT MOYYeHHBIX JaHHBbIX.
Ha ocHOBe Takux ciryyaeB MOXXHO CO3[aTh YIIpasKHEHMS,
HamnpaB/ieHHble Ha KOPPEKTHOe OIMCaHMe CUMIITOMOB
U ycTpaHeHye MHTephepeHINN.

Haxkowen, cTpykrypa c60pa aHamMHe3a U BBICTaB-
neHus1 nuarHosa (u3BectHas kKak SOAP), aBTomaTtu-
yecku Qopmupyemas CepBUCOM, JaeT BO3MOKHOCTb
00yYaTh CTYIEeHTOB XaHPOBBIM 3JeMeHTaM 3aIoJiHe-
HUSI SMMKPU3a — BAKHENIIEro >KaHpa MeIUIMHCKOM
MUCbMEHHO) KOMMYyHMKauuu. CTyAeHTbl MOTYT CHa-
yaja caMM 3alOTHUTh CYObeKTUBHBIN U 0ObEeKTUBHBIN
6710KM, & 3aTeM CPAaBHUTH UX C aHAJIUTUKOI [UPPOBOTO
MOMOITHMKA, OOCYOUTb Pas3anums M CKOPPEKTUPOBATD
CBOM 3aIUCH.

Takum 06pa3oM, TaHHbIe, IOTyYeHHbIE B X0 IKC-
mepuMeHTa, OO6JMAZAIOT 3HAUYMTENbHBIM JOUIOAKTHYE-
CKMM MoTeHuyasoM. OHM TO3BOJSIOT MOJENINPOBATh
peanbHble KOMMYHUKaTMBHbIe CUTyallMM, pa3BUBATh
npodecCMOHANIBHO OPMEHTUPOBAHHYIO pedb Ha pycC-
CKOM sI3bIKe, (GOPMUPOBATh HAaBBIKM KIMHUYECKOTO
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MHTEPBbIOMPOBAHMS Y IOBBIIIATH TOUHOCTb U CTPYK-
TYPUPOBAHHOCTb MEAUILIMHCKOTO AMUCKYpPCa Ha PyCCKOM
sI3bIKe Y MHOCTPAHHBIX CTYNEHTOB-MeJUKOB.

B pamkax ucciemoBaHusl 6bIT paspaboTaH KOM-
TIeKC yue6HbIX 3amanmii (A2—-B1), opMeHTUPOBAHHbBIX
Ha QopmupoBaHue MMpPodecCuoOHATbHON KOMMYHM-
KaTUMBHOJ KOMIIETEHLIMM WMHOCTPAHHBIX CTYIEHTOB-
MeIVKOB C MCIOAb30BaHMEM CepPBUCOB LMGPOBOro
c6opa aHaMHe3a.

DTU 3aJlaHUS TIO3BOJISIIOT MOZEIMPOBATh KITOUeBbIe
3JIeMeHTbI MeAVLIVIHCKOTO MHTEPBbIO, TOC/Ie0BATETbHO
oTpabaThiBasi HABBIKM MTOHMMAaHMS BOIMPOCOB, GOPMY-
JMPOBAHUSI OTBETOB, aHA/NM3a CTPYKTYpPhl aHaMHe3a
U KPUTUYECKOI OLleHKY IM(DPOBBIX MHCTPYMEHTOB.

OpnHolt 3 Haubosee MPOAYKTUBHBIX GOPM 3aJaHMit
oKasaJicsl TpUeM MHTerpanuyu pe3ylabTaTOB pabOTh
cepBucoB B (opmar SOAP-moKyMeHTalMU: CTYIEHT
NpoXoAuT Al-CMMIITOM-4eKep Kak «MaliueHT», GUKCU-
PYeT BBISIBIEHHBIE CEPBUCOM Kaja00bl 1 GopMyaupyer
S-yacTb SOAP B nnpodeccruoHaaIbHO HEMTPaTbHOM CTUIIE.

Ilist pa3sBUTUS aHATUTUYECKOTO MBIIJIEHUST pa3pa-
60TaHO 3amaHMe, B KOTOPOM OOYYarOUIMiics CPaBHU-
BaeT ClleHapuii nauyeHTa ¢ pe3yiabTaTamMmiu uudpoBoro
OIpocCa U OIpenesiseT, Kakye 3HauMMble JaHHbIe ajIro-
PUTM He 3alpoCWI, NOIOJHSS MHTEPBbIO HEJNOCTalo-
UMMM BOTIPOCAMM.

B poneBoit urpe «Bpau vs. AIropuTM» CTYAEHTHI
COTIOCTABJISIIOT pevyeBble CTPATeruy KMUBOTO cobecer-
HMKa ¥ M (PPOBOro MOMOUHUKA, BBISBIISISI 0COGEHHOCTHU
aanTUBHOCTY, BEKIMBOCTU U MOHSATHOCTU MeSUIMH-
CKUX BOTIPOCOB.

Ha Gonee mpoaBMHYyTOM ypoBHe (B2) BO3MOXHA CpaB-
HUTeIbHAsT paboTa C JBYMSI CEPBMUCAMMU, TO3BOJISIOIAS
aHaJIM3MPOBATh TEPMUHOJIOTMYECKYIO TOUYHOCTD, CTPYK-
TYpPY BOIIPOCOB U IITyOMHY YTOUHEHWIA.

Psip, yripakHeHMJi HamnpaBJ/ieH Ha SI3bIKOBYIO ITOATO-
TOBKY: CTYAEHTHI UAeHTUDUIUPYIOT TPyAHbIe HOpMY-
JIUPOBKU, aHAIU3UPYIOT TPAMMATUKY BOMIPOCUTETHHBIX
KOHCTPYKIIMIi, Ipeobpa3yioT BOIIPOCHI CepBuca B IMPO-
(eccroHaNbHBI CTUIb OOLIEHMS.

3akaunuTenbHOe 3agaHne «CUMyasums mauyeHTa»
MO3BOJISIET OLIEHUTh COOTBETCTBIE PEe3Y/IbTATOB CepBuCa
peasibHOV KJIMHUYECKOV KapTuHe, GOPMUPYST HABBIKU
MHTEepIpeTalyuu U COMOCTaBAeHMS Kalob Ha PYyCCKOM
SI3BIKE.

VTOYHUB IMHTBUCTUYUECKYE XapaKTePUCTURY ITUDPO-
BBIX MEOUIIMHCKUX CEPBMCOB, MX KOMMYHMKATUBHBIX
CTpaTeruii U CTPYKTYPHBIX MOZeseii B3auMOAeiCTBUSI,
MbI BBISIBUJIM CITOCOOBI BKIIOUEHUS LMUMPOBBIX Cep-
BMCOB aHaMHe€3a B SI3bIKOBYIO ITOATOTOBKY MHOCTpPAaH-
HBIX CTYJ€HTOB-MeIUKOB B cdepe MpodeccruoHaabHO’
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Ipunoxenus as uudposoro c6opa 1 aHaIM3a aHAMHe3a

KOMMYHMKAIIMM Ha PYCCKOM sI3bIKe. YUeGHBIMMU 3aja-
HMUSIMM, KOTOPbIe MOTYT BKJIIOYaTh PAabOTy C TaKMMU
CepBMCAMMU, MBI CUMTAEM MOJAENNPOBaHMe Tpodeccro-
HaJIbHBIX CUTYalINi (IeJI0BbIe UT'PbI, 00yUeHMe Ha MpaK-
TUKE U T.I.), CO3JaHMe TpPeHaskepOB KIMHUYECKOTO
VMHTEPBbIO, GOPMUPOBAHME HABBIKOB MHTEpIPETALIUN
SKaJIob M CTPYKTYPUPOBAHMS MEOMIVHCKOIO Jguajaora
B YCTHO U MUCbMEHHOW peuyn. B COBOKYITHOCTY Ipef -
JIOKEHHbBIE 3a[JaHUs CO3/IAI0T I[eJI0OCTHYIO MOJIEeNb yue6-
HOTO B3aMMOJIelicTBUSI ¢ IMGPOBbIMM CepBUCaMU c6opa
aHaMHe3a U 06ecrneurBaloT MPakTUKO-OPUEeHTUPOBAH-
HOe pa3BuUTHe MpodeccCuOHATbHOTO MeAUIIMHCKOTrOo
IVCKypCa Ha PyCCKOM SI3bIKe.

3ak/joueHue
LIndposbie mnaTdopMbl cb6opa U aHaaM3a aHaMHesa
bopMUpYIOT 0COOBIN TUIT AITOPUTMU30BAHHO KOMMY-
HUKALIMOHHOM Cpenbl, B KOTOPO MeOUIMHCKUI OUC-
KypC TIPEeICTaBIeH B CTPYKTYPUPOBAHHOI U Gopmann-
30BaHHOI GopMe. [Inasor B TaKUX CEPBUCAX CTPOUTCS
M0 TIPMHIIUITY TI0CTEeIOBATeIbHOTO YTOUHEHMUS Kamob
MalyeHTa ¥ BOCIIPOU3BOAUT 6a30BYI0 MOME/b KIMHIYe-
CKOTO MHTEPBBIO: OT 0611eit HOpMyIMPOBKY CUMIITOMA
K ero JeTanusaluy IO IapaMeTpaM JOKajau3aluu,
MHTEHCUBHOCTH, [JUTETbHOCTU U COMYTCTBYIOUMUX
(dakTopos. Takum 06pa3om, b POBbIE CEPBUCHI TEMOH-
CTPUPYIOT CTPYKTYPHYIO 6JM30CTh K TpPagMUIIMOHHOI
MoJiesy Bpaue6GHOro OIpoca MaleHTa.
KonunuecTBeHHBIN aHA/IN3 B3aMMOECTBUS C MUHTEP-
(deiicamu TOKa3ai, YTO CcpefHee KOJIMYECTBO BOIPO-
COB B paMKax OIHOI ceccuu BapbupyeTcs: oT 18 mo 35
B 3aBMCYMOCTM OT MCII0JIb3YEeMOT'0 CEPBMCA U UCXOTHOTO
cumrntoma. [Ipu sTom Hamboslee alanTMBHbIE CUCTEMBI
(Ada Health, Sber Med Al) 1eMOHCTPUPYIOT 3HAUUTEJb-
HYIO BApMaTUBHOCTb ClleHapUEB U MOCIeL0BATENIbHOCTHU
YTOUHSIOIIMX BOMIPOCOB, TOTAA KaK MeHee aJarTUBHbIE
1aThOPMbI UCTIOAB3YIOT (GUKCUPOBAHHBIE OIMPOCHUKYU
C OTPaHUYEHHBIM UYMUCIOM BETBJIEHUIA.
JIMHIBUCTMYECKUIT aHaMM3 MOKa3all, UTO SI3bIKOBAsI
opraHm3anyus UUGPOBBIX CEPBMUCOB XapaKTePU3YeTCs
CTaHAPTU3UPOBAHHOCTBIO CUMHTAKCUUECKUX MOJeNeit,
npeobaZaHueM 3aKPBIThIX ¥ alIbTEePHATUBHBIX BOMIPO-
CUTEJIbHbIX KOHCTPYKIIMi, MCIIOAb30BaHMEM O6Iie-
YIIOTPEOUTETBHOM MEANLIVHCKOM IEKCUKU M MUHMMAJTh-
HOWM 3KCIpPecCUMBHOCTbIO. KOMMYHMKaLMSI peanns3yeTcs

JIuteparypa / References

MIPeUMYIIeCTBEHHO 0 MOMeaM BOIPOC — OTBET, UTO
obecreunBaeT IMPenCcKasyeMOCTh SI3bIKOBBIX CTPYKTYD
M TIPO3PAYHOCTD JIOTMKM c60pa aHAMHe3a.

IMioTHOE WCIOMb30BAaHME CEPBUCOB MHOCTPAH-
HBIMU CTYIE€HTaMM MTO3BOIUIIO BBISIBUTH PSIIT TUTTMUHBIX
KOMMYHUKATUBHBIX ¥ SI3IKOBBIX TPYIHOCTEN, BO3HU-
KaloIuX MpM B3aMMOAENCTBUMU C UUGPOBBIMU MeOu-
LIMHCKMMMU uHTepdeiicamu. Hambonee 4YaCTOTHBIMMU
O0Ka3aJIMCh 3aTPYIHEHNUS MTPU MHTEPIIPETAIUN JIEKCUKY,
o603HavawIIeli XapaKTepUCTUKM CUMIITOMOB (HaIpu-
Mep, Holowas 60J1b, 6016 omdaem, NYUUM HU8om), a TakxKe
MpyM TOHMMaHUM (POpMaNM30BaHHBIX MHCTPYKIIMIA
uHTepdeiica (ymouHume, 8vibepume Haubosiee NOOX00s -
wuti sapuanm, ommemoine, eCiu CUMNIMOM YCUIUBAEMCS).
Kpome Toro, Habmomanuch TPYIHOCTM TIpU BbIGOpE
OTBETA B CUTyalusix, Tpeoywoimux muddepeHIManm
CTEeIeHM BbIPasKeHHOCTY CMMIITOMOB.

[MonyueHHbIE PE3YIbTaThl CBUAETEIbCTBYIOT O TOM,
uTO IMdpPOBHIE CEPBUCHI COOpa aHAMHEe3a MPeaCTaBIISIOT
€000 CTPYKTYPUPOBAHHYIO TEKCTOBYIO MOJETb MEeIy-
IIMHCKOTO MHTEPBbIO, KOTOPAsi MOXKET MCIIOTIb30BaTbhCS
KaK IMIAKTUUYeCKUI MaTepuar s aHanu3a mpodeccuo-
HaJbHOTO MEIMIIMHCKOTO AMCKypca. VX aaropurmude-
CKasl OpraHusaius geaeT SBHOM JIOTUKY KIVMHUYECKOTO
OIIPOCa ¥ TI03BOJISIET BbIAESATD KIIOUEBbIe ITAITbl Bpaues-
HOTO MHTEPBbIO, UTO CO3/1aeT BO3MOXKHOCTM [IJISI METO-
IMYECKOM MHTepIpeTanuyu B Kypce PYCCKOTO SI3bIKa
KaK MHOCTPAHHOTO IJIsI MEIUIIMHCKAX IeJIei.

TakuM 006pasoM, pe3yabTaThl UCCIEN0BAHMS TO3BO-
JISTIOT paccMaTpuUBaTh P POBbIe CEPBUCHI cOOpa 1 aHa-
M3a aHaMHe3a KaK IMOTeHUVAaJTbHbIN JMHTBOAUAAK-
TUYECKUIT pecypc, TPUTOOHBIN AJISI MOIETMPOBAHUS
MpodecCMOHaTbHBIX KOMMYHUKATUBHBIX CUTYaIINiA,
aHa/M3a CTPYKTYPbl MEOUIIMHCKOTO MHTEPBbIO U paspa-
60TKM yue6GHbBIX 3a[aHMii, HallpaBJIeHHbIX Ha OCBOEHME
podecCMOHaIbHOTO MEANIIMHCKOTO AMCKYpCa Ha pycC-
CKOM SI3bIKeE.

KoHMIMKT MHTEepecoB: ABTOD 3asiBWJI 00 OTCYTCTBUU
IIOTeHLMaJIbHbIX KOH(I)JII/IKTOB MHTEpPEeCOB B OTHOIIEHUN
MCCIeJOBaHNS, aBTOPCTBA U / VIM ITyO6IMKauuy JaHHOM
CTaTbMU.
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OpUTMHAJIbHAS CTAThs eLibrary EDN: LBIBQV

Pa3pa0oTKa Beo-IpPMIOKeHUs OJI1 aBTOMATU3alUM CO3TaHUS
KOpPITyCa MeTaJaHHbIX ITYOJIMKAIIMIA B COIIMAIBHBIX CeTIX

(Ha MaTepuajie PyCCKOSA3bIUHBIX ¥ AaHIVIOSI3bIUYHbBIX TPEeBe/I-0/I0TOB
o Pecrty611ke Benapychb)

Kpacosckas IOnusa IOpbeBHa

Benopycckuii rocymapCcTBeHHbBIN YHUBepcuTeT, benapych, MuHCK
eLibrary Author SPIN: 3504-5564

hisradaar@gmail.com

AHHOTauusA: B HacTosIIee BpeMsl OJHUM M3 KJIIOUEBBIX HANIPaBJIeHUI B 061aCTU aHaIM3a COIMANbHBIX Meaua
SIBJIIETCSI M3BJeYeHue u 06paboTKa MeTamaHHBIX IJISI CUCTEeMAaTU3aluM CBENEHMH O MyOaMKaIlusIX, aBTOpax
¥ BOBJIEUEHHOCTU ayauTopuu. llenblo mccaemoBaHus sBsieTcs pa3paboTKa M TeCTUPOBaHMe Be6-MpUIoKe-
Hust OmniTrack, mpegHa3HaYeHHOTO /i1 aBTOMAaTM3MPOBAHHOTO c60pa KOPIyca MeTaJaHHbIX PYCCKOSI3bIUHBIX
M aHIJIOS3BIUHBIX My6IMKaluii o Pecny6nuke bemapych B TpeBen-6jorax M Mx mapamerpusanuu. UHTerpaims
MEeTOJIOB Be6-CKpeinHra, MHOTOYPOBHEBO apXUTEKTYPhI U MOAYJIBHOTO MOAX0a obecreurBaeT MaciiTabupye-
MOCTb, BOCIIPOM3BOJMMOCTD U PACHIMPSIEMOCTh CUCTEMbBI TIPY M3MEHEeHUM BHEIHUX MHTepdeiicoB miaThopm.
CepBepHas yacTh peanu3oBaHa Ha sA3bike Python c ucnonb3oBauuem dpeiimBopka Flask; mis B3aumomeiicTBust
C TIoTb30BaTeNieM co3faH Be6-uHTepdeiic Ha HTML, CSS u JavaScript. ATTOpUTMBI U3BI€YeHMST JaHHBIX paspa-
6oTaHbI KaK He3aBucuMbie Monyu: ast TikTok mpumeHeHa smynsius 6paysepa uepes undetected_chromedriver
I obxoma myMHaMu4eckoi oTpucoBku; misg YouTube — 6mbGnuoteka yt dlp s mpsmoro mosyyenust JSON-
MeTaJaHHBIX; 14 Instagram' — uHCcTpyMeHT instaloader, o6eceunBaomMii BHICOKOYPOBHEBDIH LOCTYII K 06D-
eKTHOM Mopeny nyonvukanyuu. CobpaHHble MeTaJaHHbIe TPUBEAEHBI K YHUMDUIIMPOBAHHO CXeMe C COXpaHEeHMEeM
B popmare Excel mpu momoriy 616aM0oTeKu openpyxl, uTo ob6ecrieurBaeT yao6CTBO MOCIeAYIONIei CTaTUCTUYECKOIA
06pa6oTku. [IpuiokeHMe MPOILIO 03a0UINTHA-TeCTUpOBaHKe: 42 yuyacTHUKa ob6paboTtanu 6omee 400 my6inka-
1M1, OLIEHMB IIPOCTOTY YCTAaHOBKM, CKOPOCTb PaGOThI I MHTYUTUBHOCTh MHTepdeiica; cpemHsis oleHKa yno6cTBa
coctaBuia 4,9 6asia 13 5; BbISIBJIEHBI ¥ YCTPAHEHBI KPUTUUECKME OIIMOKM, BKIIOUAst HECOBMECTMMOCTD backend-
MOZY/IST pywebview M HEKOPPEKTHYI0 06paboTKy COKpaleHHbIX ccblioK TikTok. [IpenyiokeHHOEe aBTOPCKOe Beb-
npuinokenre OmniTrack obecreunBaeT co3maHKe pelpe3eHTATMBHOTO KOPITyca MeTaJaHHbIX, HeO6XOIMMOTO
IJIS1 TIOCTIeAYIOIIero aHaau3a OUCKYPCUBHBIX, SKAHPOBBIX M KOMMYHMKATUBHBIX 0COGEHHOCTE! PYCCKOS3bIUHBIX
Y aHTJIOSI3BIUHBIX TPeBe-0s10roB 0 Pecrrybvke Bemapych.

KiioueBbie C10Ba: BeO-TIPUIOKEHE, METaAAHHbIE, COIIMATbHbIE CETU, BE6-CKPEIIHT, aBTOMAaTH3aLMsI cO0pa JAHHBIX

IIntupoBanme: Kpacosckas 0. 10. Pa3zpa6oTka Be6-pUIOKEHNS IJIsT aBTOMATH3alMM CO3AaHMS KOpITyca MeTa-
JAaHHBIX My6GIMKAIMii B COLMATbHBIX CETSX (Ha MaTepuasge PYCCKOSI3bIUYHBIX M AHIVIOSI3bIUHBIX TpPEBeI-00TOB
o Pecriybniuke Benapyce). BupmyansHas KommyHukayus u coyuansHoete cemu. 2026. T. 5. N2 2. C. 176-184. https://doi.
org/10.21603/vcsn-2026-5-2-176-184
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Abstract: Metadata extraction and processing are crucial for social media analysis as they help to systematize
information about publications, authors, and audience engagement. The article introduces the web application
OmniTrack, designed for automated collection and parameterization of metadata from Russian-language
and English-language travel blogs. The application integrates web-scraping methods with a multi-layer architecture
and a modular approach, which provides scalability, reproducibility, and extensibility even with changing external
platform interfaces. The backend is implemented in Python (Flask); the frontend utilizes HTML, CSS, and JavaScript
for an interactive user experience. Data-extraction algorithms are independent modules: undetected_chromedriver
for TikTok’s dynamic rendering via browser emulation, yt-dlp for direct JSON-formatted metadata retrieval from
YouTube, and Instaloader for high-level access to Instagram’s’ object model. Collected metadata are normalized
to a unified schema in Excel format using the Openpyxl library, which facilitates subsequent statistical analysis.
The application underwent usability testing: 42 participants processed 400 posts, evaluating installation
simplicity, processing speed, and interface intuitiveness. The mean ease-of-use score was as high as 4.9 out of 5.
Some critical issues were identified and resolved, including incompatibility of the pywebview backend module
and incorrect handling of shortened TikTok links. The OmniTrack web application provides a robust framework for
constructing a representative metadata corpus, supporting further linguistic research into the discursive, genre,
and communicative features of Russian-language and English-language travel blogs.
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BBengenue

CoBpeMeHHOe pa3sBUTHe LUPPOBLIX TEXHOIOTHUIA COMPO-
BOXIAEeTCS CTPEMUTENIbHBIM POCTOM o0beMa MHGOP-
Maluy, pacipoCTpaHsSIeMOl 4Yepe3 COIMajbHbIE CETH,
KOTOPbIE CTaJIX HE TOIIBKO ITPOCTPAHCTBOM /IS KOMMYHM-
KAl ¥ CaMOBBIpaskeHMs MOIb30BaTeNel, HO ¥ 3HAUM-
MbIMM MCTOUYHUKAMM JaHHBIX, PEICTABISIOIINX MHTEepecC
IS iCCIeloBaTes1elt B 00/1aCTM IMHIBMCTUKY, MAPKETMHTA,
AQHATUTYKY U Pa3paboTKY MPOrpaMMHbIX perreHui [Chani
et al. 2023: 1369; Zachlod et al. 2022: 1070]. OxHO U3 KJTI0-
YyeBbIX HaIpaB/IeHMii B 06JACTM aHajaM3a COIMAaIbHbIX
Menua — u3BjedeHue u 06paboTka MeTaJaHHbIX, IT03BO-
JITIONIVIX CYCTEMATU3UPOBATh CBEIEHUS O MyOIMKAIUSIX,
aBTOpax U BoBjaeueHHOCTH ayautopuy [Ohme et al. 2024;

Pretorius 2024: 7]. ITocTuskeHUSI B 0GJACTU HAyYHOTO
TIPMOOPOCTPOEHMS U BBIUMCIUTETbHBIX TEXHOIOTHMIT 06e-
CTIEYMBAIOT BO3MOXKHOCTb (OpPMUpPOBaHUS Gecmperie-
JIIEHTHBIX 10 06bEMY M Pa3HOOOPA3MI0 MAaCCUBOB AAHHBIX
[Berman et al.2018:69]. DdbdeKTMBHOCTh AHATUTUKUA
COLMABHBIX CeTeil HAMpsSMYIO 3aBUCUT OT KOPPEKTHO-
CTY ¥ TIOJIHOTBI c60pa MeTaJaHHbIX, YTO 06YCTOBIMBAET
HeOoOXOMMMOCTh  PaspaboTKM  CITelMaTM3MPOBAHHBIX
MHCTPYMEHTOB [JIS1 UX IMapaMeTpu3aluu U COXpaHeHust
B yHMGUIMpoBaHHbIX hopmaTax [Holom et al. 2020: 377].

OTHenbHBIN TJIACT BOMNPOCOB CBSI3aH C IIPABOBBIMU
M ITUYECKMMM paMKaMM TpUMeHeHUs] Be6-CKpeii-
MMHTAa: OTPaHMYeHUs], HaK/IaAbIBaeMble TIaTGopMamMu

? Meta Platforms, the parent company of Facebook, Instagram and WhatsApp Messenger, is banned in the Russian Federation as an extremist

organization.
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Ha ucrnonb3oBaHue API, BeIHYXXIAIOT uccienoBaTesneit
006pamaThCs K HeopuMaabHbIM METOIAM COOpa JaHHBIX
[Brown et al. 2024]. Be6-CKpeiilMHT paccMaTpUBaeTCst
KaK OVH U3 KITIOUEBBIX MHCTPYMEHTOB BBIUMCIUTENb-
HBIX COLMaNbHBIX HayK [’KyukoBsa, Pormucrtpos 2021].
Ero mpuB/ieKaTeIbHOCTh OOBSICHSIETCS BO3MOKHOCTHIO
OIEePaTMBHOIO TOJyYeHUsI GONMbIINX 00bEMOB TaHHBIX
C MUHMMAJbHBIMM 3aTpaTaMy BPEeMEHU ¥ PecypCoB.
Cpeny TUIIOB MaHHBIX, HauboJiee YacTO U3BIEKAEMbIX
C TIOMOIIIbI0 BeO-CKPEMMHTa, BhIIESIOTCS TEKCTOBbIE
M UYUCIOBbIE JaHHbIE, M300paskeHUs, MYJbTUMEOua,
a TakKe ceTeBble AaHHbIE, QUKCUPYIOLIME COIMaIbHbIE
CBsI3U U B3auMopeicTBus. CoBpeMeHHbIe CUCTEMBbI pa3-
TPaHMYMBAIOT KIACChI METAAAHHBIX (IeCKPUIITUBHBIE,
CTPYKTYPHBIE, aIMUHUCTPATUBHBIE, TEXHUYECKIME U IKC-
TJIyaTallMOHHbIE), KasKAbIif M3 KOTOPBIX TPEOYET CIIenu-
aMM3VPOBAHHBIX CXEM XPAHEHMSI U TIPOBEPKY KayecTBa
[Park et al. 2010: 175; Yang et al. 2025].

CoBpeMeHHbIe UCCIeIOBAHMS B 00JIACTYU YIIPABIEHMS
M KOHTPOJSI KauecTBa MeTaJaHHbIX JAEMOHCTPUDPYIOT
HeOoOXO0AVMOCTb KOMIIIEKCHOTO IMOAX0/1a K MX CO3IaHMIO,
BaIMOAIMU U MHTEpOIiepabebHOCTH, IIPU STOM OCHOB-
HBIMM ITPO6JIEMaMM OCTAIOTCSI CEeMaHTHUYeCKast HEOqHO-
3HAYHOCTb, PA3JIMUMS B CTAHAAPTAX U OTCYTCTBUE €U~
HbIX PYKOBOJCTB IO CO3JaHMI0O MeTamaHHbIX [Park,
Tosaka 2010: 707]. [Ipennaraemsle pelieHMs BKAOYAIOT
paspaboTKy eaMHbIX MEeXIYHAPOIHBIX IIPOTOKOJIOB,
o6yueHMe CIelMaauCTOB ¥ BHEIPEHVE MHCTPYMEHTOB
MCKYCCTBEHHOT'O MHTEJIJIEKTA JJIs1 aBTOMATU3AaI[UM BaJIN -
Al ¥ MCIIpaBJIeHUs omMO0K B MeTamaHHbiX [Huang
et al. 2025; Subramaniam et al. 2021: 5]. CoBpemeHHast
MpaKTMKa yIIpaBJeHUs MeTaqaHHbIMM IBUKETCS B CTO-
POHY CTaHAapTU3aluy, aBTOMaTU3alMM U MHTEerpa-
oMM 4Y4e/IOBEeKO-MalIMHHBIX MEeTOOOB IJIsI ITOBBIIIEHWSI
UX TOCTOBEPHOCTY, COTIACOBAHHOCTY U aHATUTUYECKOT
neHHoctu [Skluzacek et al. 2022]. ITomuepkuBaeTcs,
YTO BHEJpEHMEe CUCTeM YIIpaBleHUs MeTaJaHHbIMMU
3HAUYMTEIbHO IOBBIIIAET 3PEJOCTh YIpaBJIeHUsT AaH-
HBIMM, KQUeCTBO JAaHHBIX U MPOCIEKMBAEMOCTbh METa-
naHHbIx [Ahire 2025: 88; Diaz de la Paz et al. 2024: 107].
OTCyTCTBME 3peJIOTO YIPaBAeHNSI MEeTaJaHHBIMU MTpe-
MSITCTBYET YCIEIHO peanusaiyy OGONbIINX AAHHbIX,
MPUBOJS K Iy6IMPOBaHNIO, HECOTJITACOBAHHOCTYU U HU3-
KOt HafeskHOCTY NaHHbIX [Yulfitri et al. 2025]. OTmenbHO
Heo6XOIVMO OTMETUTH MTPOGIEeMY CMeIeHNsT BhIOOPKU
(sampling bias), BO3HUKAIOIIE BCIeICTBYE 0COOEHHO-
cTeit Be6-koHTeHTa [Foerderer 2023].

Ilenbio MccIemOBaHMS SIBJIIETCS pa3paboTKa U TeCTH -
poBaHue Be6-nipuaoxkeHuss OmniTrack, mpegHasHaueH-
HOTO JJISI aBTOMAaTU3MPOBAHHOTO c60pa KopIryca MeTa-
JIAHHBIX PYCCKOSI3bIYHBIX M QHTIOSI3bIYHBIX ITyOIMKAIMI

https://doi.org/10.21603/vcsn-2026-5-2-176-184

o Pecniy6iike Benmapych B TpeBei-6/0Tax U UX mapaMme-
Tpusanuu. MetagaHHblie MyGIAMKALMi HA CAMbIX TIOMY-
JIApHBIX aTdopmax B Pecniybnmke Benapycs Instagram,
TikTok n YouTube comepskaT KiIiOueBbie IapaMeTphl,
oTpa’kalie TMHAMUKY TOJb30BATENbCKOV aKTUBHO-
CTM ¥ OCOGEHHOCTM MemuarnoTpebieHus, 4To AeaeT
MX IE€HHBIM PEecypcoM Jisl JUHTBUCTUUECKUX U TIPU-
KJIaJHBIX MCCaenoBaHuit. PazpaboTka COGCTBEHHOTO BEO-
npuioxkenus OmniTrack o6ycioBieHa HEO6X0AVIMOCTBIO
TOYHOTO COOTBETCTBUSI TTOJTHOTE U CTPYKTYPHOI €IVHO-
06pasHOCTM COGMpaeMbIX MeTaflaHHbIX, CTAOMIBHOCTH
BOCITPOM3BOAMMOCTHM PE3yJbTaTOB ¥ TUMOKOCTM Mac-
ITabMPOBaHMs O, HOBbIE IJIATGOPMBI, a TAKKe IIpe-
JIOCTaBJAEHNS] JaHHBIX B YOOOHOM YHUGUIMPOBAHHOM
dbopmaTte ¥ ycTpaHeHUs 3aBUCUMOCTY OT JUIEH3MOH-
HOTO TPOrpaMMHOTO obecrneveHus. IloguepkuBaeTcs,
YTO TMpaBubHas TMapaMeTpusallus MeTaJaHHbIX
M CTPYKTypa cOOpa BAMSIOT HAa KauyeCTBO aHaIUTUKU
[Edara, Pasumansky 2021: 3091; Moreno-Ortiz, Garcia-
Gamez 2023: 249]. ITpuununel FAIR (Findable, Accessible,
Interoperable, Reusable) B KOHTeKCTe HaIIero MCCIemo-
BaHMS TIPUMEHSIOTCS KaK MeTOMOJIorMyeckasi OCHOBA
I yHUOUKAIMKM UM CTaHAAPTM3aluM MeTaJaHHBbIX,
cobMpaeMbIX Ha Pas3JIMYHBIX COIIMATbHBIX MaTGopMax
[Wilkinson et al. 2016]. CpaBHUTEIbHBIN aHAIU3 C CYIIEe-
CTBYIOIIMMM PEUIeHUSIMU He MPOBOIWUIICS, MOCKOIbKY
paspaboTaHHOe TIPUIOKEHNE OPUEHTUPOBAHO Ha CO6-
CTBEHHBIE MCCTeoBaTeIbCKME 3aMauy M Habop MeTa-
JaHHbIX, He WMMeUuil NPSIMbIX (QYHKIMOHAIbHBIX
aHaJIOTOB.

MeToabl 1 MaTepuabl

ABTopckoe BebO-mipmiaokeHne OmniTrack ocHoBaHO
Ha O0ObeOVHEHUM CPENCTB BeO-CKPENNMHTa, aJrOPUT-
MOB CTPYKTYPUMpOBaHUSI MHGOPMAIUM U MeXaHMU3-
MOB 3KCIIOPTa AAHHBIX B TAOGAMUYHbIe (GOPMAThI B paM-
KaxX eOMHOro MpOrpaMMHOro Komiuiekca OmniTrack,
a TaKke MpUMeHEeHUY MHTETPUPOBAHHOM apXUTEKTYPHI,
obecrieunBamwIleil B3aMOECTBME CEPBEPHOI 4acCTH,
peanu3oBaHHOI Ha sg3bike Python, u monb3oBaTenb-
CKOTO BeO-MHTepdeiica, M MpeArnoaaraeT ciegyoume
STATIbI:

1) ompepenenue TpeGoOBaHMII K apXUTEKType Beb-
TIPUJIOKEeHMsI, 00ecreunBaoIero napamMmerpusa-
MO ¥ COXpaHEeHMe MeTaaHHbIX B CTAHIAPTU3U-
poBaHHOM dopMare;

2) paspaboTka aJrOpuUTMOB COOpa JaHHBIX C LieJe-
BBIX TNIATGOPM M UX MHTErpaius B IporpaMMHbIi
KOMIIJIEKC;

3) peasmsauust QyHKIMOHAMA SKCIIOPTAa METagaHHbIX
B TaOGMMUHbI (hopMaT AJIsl MOCTIenyIoliei 06paboTKy;
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4) co3maHue BebO-uMHTepdeiica M MHTerpamus BCex
MOZAYyJIeil B e[UHYI0 CUCTEMY;

5) 103a6MINTU-TeCTUPOBAHNE
TIPUIIOKEHUSI;

6) anpobarust pa3paboTaHHOTO pelleHUs Ha peasib-
HBIX JAHHBIX.

Ins  peanusaliiy TPUIIOKEHUST UCIIOIb30BAINUCDH
cpencTBa 0GBEKTHO-OPMEHTVPOBAHHOIO IIPOTPaAMMMU-
poBaHus Ha s13bIKe Python, TexHOIOrMM OpraHM3anyn
TaGMUYHBIX CTPYKTYP HAHHBIX, & TaK)Ke VMHCTPYMEHTHI
Be6-pa3paboTKM AJIsl TOCTPOeHMSI TpaduuecKoro MHTeP-
¢eiica Ha ocHoBe HTML. TecTMpoBanue u ampobauusi
pa3paboTaHHOTO KOMILJIEKCA TPOBOJMUINUCH C TIpUMeHe-
HMeM SMIVMPUYECKUX METOLOB Ha peanbHBIX JaHHBIX
my6nukanuit u3 Instagram, TikTok u YouTube.

Be6-uHTepdeiica

PesynbTaThl

ApxuTeKTypa Bes-NPUIOKEeHNUS

ANTOPUTMBI M3BJIEYEHNSI METANAHHBIX DPeaTn30BaHbI
KaK 4YeTbIpe He3aBUCUMBbIX MOAYIS: TPU MOMYJS, OPU-
€HTUPOBaHHbIe Ha CHeluubUKy IeaeBoii MIaThOPMBI,
U OOBeIMHSIIOMNI MOIY/Ib, NPUBOASIIKIL BCe aH-
Hble B TaOGJMUHBIN (opmaT. Bce Momynu o6beaMHEHDI
OOIIMMM MPUHIIUTIAMMU :

e eauHas Touka BXoma uepes URL (yHubuimpoBaH-
HBIIi yKa3aTelb pecypca);

e YCTOUMBOE M3BJIeUeHME KIIOUEBBIX MOKa3aTesei
BOBJIEUEHHOCTH U aTPUGYTOB MyOIMKAIUMK;

* TIpMBeJeHMe JaHHBIX K YHUDUIIMPOBAHHOI CXxeme,
TIPUTOHOI [JIA  TOCAeAYIONIero
9KCITOPTA.

Biok-cxema paspaboTaHHOTO ajJroOpUTMa MpeacTaB-

JieHa Ha puUcyHke 1.

TaGIMYHOTO

Pa3paboTKa airopuTMOB COOPa JAHHBIX C I€JIEBBIX
wiatdopm

B KaskIoM MOAyJie 3a/I0KeHbl MeXaHM3Mbl MTOBbIIIEHNUS
BOCIIPOU3BOAVMOCTH U YCTOMUMBOCTY K MU3MEHUMBOCTHU
uHTepdeiicoB. B Hauane mo BBegeHHOMYy URL mpouc-
XOOUT OmpefeNeHye MmIaTGopMbl M MapuIpyTU3alus:
BbIGMpAeTCs OAMH M3 pa3spaboTaHHBIX HAMM COOTBET-
CTBYIOIIMX MOJYyJei: scrape_tiktok, scrape_youtube,
scrape_instagram.  ®yHkuus  convert_k to_number
yaudumpyer 3ammcu Bupma 100K, 1.5M B 1ueno-
YMuCAeHHbI ¢opMmart. IIpegycMOTpeHbI
BETBM [JI1 HEKOPPEKTHBIX 3HAUEHWUIA, MYCTHIX CTPOK
U YK€ UMCIOBBIX TUTIOB. [IJIsI aHAMUTUKMA COXPaHSETCS
MallIMHHO-00pa6aTbiBaeMblit 06beKT datetime (UTC -
BCeMMpPHOe KOOPAMHUPOBAaHHOE BpeMs), a sl 0TOoOpa-
SKeHMSI — JIOKaJAM30BaHHAsl CTPOKa, THe naTa Ipefao-
crapnsiercss B ¢gopmate JIO.MM.ITIT. 3to pasmenser

6e3omnacHbIe

TpefCcTaBAeHNe Y BbIUMCIEHMS, MCKITIOUas TOTePU TOU-
HocTM Tpu 3kcropTe B Excel. Apxurekrypa paspabo-
TAHHOTO IIPUIOKEHUST OPUEHTMPOBAHA HA MOLY/IbHOCTD
M pacIiMpsieMOCTb, YTO ITO3BOJISIET I00AB/SITh HOBbBIE
1aTOpPMBbI MM ITapaMeTpbI 0€3 IePeCcTPOIKM CUCTEMBI,
a Takke 06eCcreunBaeT yCTOMUMBOCTD MIPU MU3MEHEHUSIX
B MCTOYHMKAX JaHHBIX.

Mopynb scrape_tiktok ampecyer [nBe
0co6eHHOCTM IIaTQOPMBbI: OMHAMMUYECKYI0 OTpU-
COBKY MHTepdeiica ¥ YaCTMUHYIO IEePCOHAIM3AINIO.

Mopgyns 1.

[ly1s1 TOBBILIEHUS YCTOMYMBOCTU UCTIONb3YETCS IMYIISI-
uusi 6paysepa (Chromium, headless) uepes 3aman-
HbIII TapameTp undetected _chromedriver, UMUTUPYIO-
muit paboTy peasbHOTO 6Gpay3epa B CKPHITOM PEXMUME
M TIO3BOJISIIOIINIA KOPPEKTHO 3arpykaTb CTPaHMIIbI
C 3JleMeHTaMM OMHAMMWYECKO! OTPUCOBKMU, M aBTOMa-
TUYecKas YCTaHOBKa ApaiiBepa (webdriver_manager).
BBeneHHbII HaMu mapameTtp --lang=en-US TpuUHYOU-
TeJbHO 3aJaeT aHIVIOS3BIYHYIO JIOKAIb MHTEepdeTica, YTO
obGecrieurBaeT cTabMabHBIN hopmaT cokpamennit (K —
IUISE ThICSTY M M — 11 MUJIZTMOHOB) JJIS MOCIeqyIoIei
YMCJIOBOI HOpManusanuu. Ilocsie 3arpy3ku CTpaHMUIIbI
no URL mnpenycmoTpeHa WMCKYCCTBEHHAas 3alepskKa
(OKOJIO0 5 CeKyHn) OJjisl 3aBepIIeHUs] OTPUCOBKM 3Jie-
MEHTOB, 3aBUCSIIMX OT JavaScript. MmeHTtudukatop
aBTOpa M3BJEKaeTcss M3 CTPYKTypbl ccbuikm (tiktok.
com/@username), UTO HAaJEXHO MJIsI CTAaHAAPTHBIX
dopmaToB pacrnpocTpaHeHMs KOHTeHTa. [jisi mapa-
MeTpHu3alnyuM Mokasarejieil BOBJ€YEHHOCTU QJITOPUTM
YMTaeT 3HAYEHUS CUeTUMKOB uepes XPath-cenekTopsi,
TapreTUpPOBaHHbIE HA YCTOMUMBBIe aTpUOYThI data-e2e
(like-count, comment-count, share-count njisi C4UTHIBA-
HMS [OKa3aTejiell CUeTYMKOB JIaiilKOB, KOMMEHTapueB
M PEernocTOB COOTBETCTBEHHO). 3HAUEHUS YIIOPSIOUM-
BAIOTCS IO MO3ULUU U TIPUBOASTCS K L[€/IbIM UMC/IaM.
BBugy nuHamudnoct DOM (06beKTHasT MOJeb TOKY-
MEeHTa — MPOrpaMMHbLIN MHTepdeiic, MMO3BOSIOUINIA
IporpamMmme IOJYYUTH AOCTYI K copepskumomy HTML)
JIaTa my6iuKanum onpenenseTcs: Yyepes3 aHaIN3 UCXO[ -
HOTO KOJa CTPaHMIIbl U MOUCK mapameTpa createTime,
comepxaimiero Unix-MeTKy BpeMeHM, KOTOpasi 3aTem
IepeBOIUTCS B CTAHAAPTHBIN GOpMAaT AAThI.

Mopgyns 2. [Insg YouTube npuMeHeH MOAx0d, MUHN-
MU3UPYIOIINIi 3aBUCUMOCTb OT DOM - mucnonb3oBaHue
6ubnunorexu yt_dlp, crtoco6HO MOAYYaTh CTPYKTYPUPO-
BAaHHbBI 06BEKT MeTaJaHHbIX Yepe3 BHYTPEHHME MeXxa-
Hu3MblI I1aTdopmbl B Buae JSON-CTpyKTypbl. 3aJaHHbIe
napameTpsl (quiet, skip_download, forcejson, no_warnings)
OPUEHTUPOBAaHbl Ha OECINYMHBIN ¥ GBICTPBIA PEXUM.
ITpu 3ampoce K YouTube BbI3bIBaeTcss PyHKIMS extract
info c download=False, koTopas 6e3 ckauMBaHUsI BUAEO
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Puc. 1. Biiok-cxema ajaroputma c6opa u napaMeTpusanuy MeTaSaHHbIX BeG-nmpuioxkenuss OmniTrack
Fig. 1. OmniTrack web application: metadata collection and parameterization algorithm
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Pa3paboTka Be6-TpUIOsKeHUsI

BO3BpallaeT CJIOBaphb C KIIOUEBBIMYU TOJISIMU: M3BJIeKa-
10TCa 3HaueHust uploader, title, view_count, like count,
comment_count.

Mogayab 3. [Ing Instagram ucronb30BaH cCHenuann-
3MPOBaHHbBI MHCTPYMEHT instaloader, mpemocTaBsiio-
Uit BBICOKOYPOBHEBBIN JOCTYI K 06BHEKTHOV MOIenu
myoaMKanymu. DTO CHUKAeT 3aBUCUMMOCTb OT HecCTa-
6unpHoro DOM u ympoilaeT JOTMYecKoe M3BIeYeHUe
rioneii. Peskumbl download_pictures=False 1 download_
videos=False oTk/ioualoT MemuamoTOKM [IJisI IIpeKpa-
IeHus 3arpy3ku oO6beKTa, a 3aJaBaeMasi HaMu (GYyHK-
uust quiet=True obGecreymMBaeT NETEPMUHUPOBAHHYIO
paboTy B makeTHO o6paboTke. Mopayinb paboTaeT uepes
YHUKaIbHBIN uaeHTUbUKaTOp myoamkanuu (shortcode,
https://www.instagram.com/p/1234567890/),
kaemblit n3 URL, mocie yero popmupyercst 06bekT Post
yepe3 ¢yHKiuo Post.from_shortcode. Bo3BpamarmoTcs
rnapaMmeTtpbl owner_profile.full name, owner_username,
aTakxke content_type Ha OCHOBe GyseBa pu3HaKa is_video
IJIST OT/IVYMST TyOMKauii B Bupieodopmare ot m3obpa-
skeHuit. I3 o6bekra Post usBinekarorcs sHadyenus likes,
comments u date_utc.

n3BJie-

IKCIOPT MeTagaHHbIX B TAOIMUYHBI hopmaT

CnemyomyuM KJIIOYEBBIM KOMITIOHEHTOM pa3pabo-
TaHHOTO TMPWJIOXKEHUST SIBJISETCSI MOMY/JIb COXpaHEeHUs
COOpaHHBIX METaJaHHbIX B TAGMUUHBINi (opMaT (Tabl.).
Peanmusanusi MHTErpUpPYIOIETr0O MOIY/IASI OCHOBaHA
Ha MCIIOIb30BaHMUM 6MOIMoTeKM openpyxl, obecrieunBa-
Ioei paboty c daitmamu popmata .x1sx. Ha atame o6pa-
OGOTKM JaHHbIE HOPMATU3YIOTCS U TIPUBOISTCS K eIy-
HOJ CTPYKTYpe: aBTOp MyOaAMKAI[MK, faTa pasMelleHus,
KOJIMUeCTBO MPOCMOTPOB (IJis1 BULEOKOHTEHTA), UMCIIO
JIalikOB, KOMMEHTapueB, PEeroCcTOB, a TaKkXKe CChLIKA
Ha MCXOOHBIM TOCT. ITU MapaMeTpbl (OUKCUPYIOTCS
B BUJIe CTPOK TabGIUIIbI, THEe KaXKIbIii aTpubyT COOTBET-
CTBYET OTAEJbHOMY CTOJMOIY. OpraHmsanusi XxpaHeHust
npezronaraeT MCHOAb30BaHMe pasleaeHMs] MO IIaT-
dbopmam. [[aThl COXPAHSIIOTCS B BYX BUAX: KaK 06HEKT

datetime msig mocienmyioleii MalIMHHONW 00paboOTKM
¥ Kak oTdopMaTUpOBaHHAs CTPOKA MJISI BU3YaJbHOTO
oTobpakeHMst. OYHKIMOHAJ COXpPaHEHUS TaKKe Mpemy-
cMaTpuBaeT 06paboTKy ONMIMOOK: MTPOBEPKY CYIIECTBO-
BaHMs (aityia, KOppeKTHOe Jo6aBjieHre HOBBIX JAHHBIX
6e3 mepe3arnucu yke CyIiecTBYIONINX, a TAKKe KOHTPOJTb
1IeJIOCTHOCTM ¢opmarta. TO MO3BOISIET UCIOAb30BaTh
Excel-daiin Kak HaKOMUTEIbHOEe XPaHUINIIE, TPUTO/ -
HOe [1J151 TOJITOBPEMEHHOTr0 aHaj13a 1 SKCIIOPTa B MHbIe
aHaJIUTUUYECKUEe CUCTEMBI.

Co3panne Be6-uHTEepdeiica M MHTErpanus Bcex
MopyJiel B eIVIHYI0 CUCTeMY

s B3aMMOJeiCTBMUS MONIb30BaTeNs C CUCTEMO pea-
nM30BaH Beb-uHTEpdeiic, obecreunBawIMii yIOOHBII
IOCTYT K GYHKIMOHANMY 6e3 Heo6XOmMMOCTY PabOThI
¢ komoM. HTepdeiic paspaboran Ha ocHoBe HTML, CSS
u JavaScript, UTo MO3BOJMJIO CO3/ATh JIETKUII U COBMe-
CTUMBIi C 6OJIBIIMHCTBOM 6Gpay3epoB MOTb30BaTeTbCKIUI
cnoit. UnTepdeiic Be6-npuaokenus OmniTrack mpep-
CTaBJIeH Ha PUCYHKE 2.

KioueBoit anemeHT uHTepdeiica — Tmone BBOAA
ccoutkM. Tlocime HaxkaTusi KHONKM «O6paboTaTb» MHU-
IMUPYETCST 3aMPOC K CEPBEPHOI YaCTU TPUIOKEHUS.
BsaumoneiicTBue Mexxay GpoHTEHIOM ¥ 63KEHIOM OCY-
nectsisieTcs yepes metop fetch() ¢ mepemaveit JaHHBIX
B dopmare JSON. CepBep Bo3BpalllaeT M3BJIeUeHHbIe
MeTaJaHHbIe, KOTOPbIe 06paskarOTCs B TaGINIlEe HA CTpa-
Hute. Tabauia umeer GUKCUPOBAHHYIO CTPYKTYDY:
CTPOKM COOTBETCTBYIOT 06pPaGOTaHHBIM ITyOIMKALIVSIM,
a ctonbusl — mapamerpam. OCO6EHHOCTBIO peanusalum
SIBJISIETCSl OMHaAMMUUeckoe OGHOBJIEHME Ta6GIMUIIbI: TTPU
BBOJIe HOBOJI CCHUTKYM JAHHbIE aBTOMATUYECKY JOOABIIS -
10TCs B MHTEpdeiic, omHoBpeMeHHO GuKkcupysich B Excel-
(aiine. Takum 06pa3soM, MOAb30BATENb BUAUT PE3Y/IbTAT
pPabOThI AITOPUTMA B PEATTbHOM BPpEMEHN.

Paspa6oTaHHas HaMyu apXMUTeKTypa wuHTepdeiica
obecrieunBaeT 6GanaHC MeXIy GYHKIMOHAIbHOCTHIO
M TPOCTOTON MCIIO/Ib30BAHMS, MMO3BOJISIS JMHTBUCTAM

Ta6u. [Ipumep 06paGOTaHHBIX METAJAHHBIX MyGIUKaIMii, chOpMUPOBaHHBIX BeG-npuinokeHnnem OmniTrack

Tab. Processed publication metadata generated in OmniTrack

=
o =
: :
Kanan HasBaHue Buaeo g = 5 Jara CchlIKa
=
2 :
= = X
https://www.youtube.com/
. . TRAVELLING ALONE IN BELARUS - 4 nexabps
Syifa Adriana L. . 369721 10220 1600 watch?v=U8FWBa0x400 &ab_
What is Minsk really like? [Ep. 1] 2021r. . .
channel=SyifaAdriana
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Puc. 2. [Tonp3oBaTenbCKuii BeG-nHTEpdEiic MPUI0KEHUST
OmniTrack
Fig. 2. OmniTrack web application: frontend

COCPeOTOYMTHCS HAa paboTe C JaHHBIMMU 6€e3 Heob6X0omu-
MOCTU YITYOJISIThCSI B TEXHUYECKME aCIIeKThI.
3aBepHiaolMM 3TaloM pa3paboTKu Be6-IPUIo-
skeHMsT st c6opa M mapaMeTpusaluuy MeTamaHHbIX
My6IMKanuii B PYCCKOSI3BIUHBIX ¥ @HIJIOSI3BIUHBIX
TpeBes-6;0rax o Pecmy6iuke Bemapych SIBasSieTCS MPoO-
IlecC MHTerpanuu BceX Momyneit u QopmupoBaHue
eIMHOTO McHojHsemMoro (aiina. JlaHHBIN 3Tall MMeEeT
MIPUHIUIIATbHOE 3HAaueHue s obecriedyeHus ymo6-
CTBAa 9KCIUTyaTallUM JIMHTBUCTAMU,
MCIOb30BaTh NMPWIOKeHNEe 6e3 HeOOXOIMMOCTM yCTa-
HOBKM MHTepIperaTopa Python u mOMOTHUTEIbHBIX
6ubmMoTeK. sl MpOrpaMMHOM MHTEerpauuyu MUCIONb-
3yeTcs cepBepHast ocHoBa Ha Flask, koropas obecre-
YMBAET MapUIPYTMU3ALMUIO 3aMPOCOB ¥ KOOPAMHAIIMIO
Mexny GpoHTeHIOM M 63KeHmoM. [jis mpeo6pa3oBa-
HMSI MCXOMHOTO KOJa B MCIIOJHSIEMBbIN (aitin mpumeHs-
eTcst MHCTpyMeHT Pylnstaller, KoTopbiit aBTOMaTU4Y€CKMA
aQHAIM3UPYET 3aBUCUMOCTH IMPOEKTA, BKITIOUast BHENTHIE
6ubMoTeKY, M HOPMUPYET UCTIOTHSIEMBI Baits, CoBMe-
CTUMBIi C OTIlepalliOHHOM CUCTeMOI1 M0JIb30BaTeIsl.

T.K. IIO3BOJISIET

103a6MIMTH-TEeCTUPOBaHME BeO-IIPUIOKEHMS
OmniTrack
J1J1s1 OlIeHKM KauecTBa I10JIb30BaTeIbCKOI'0 B3aIMOIeli-
CTBMSI ¥ BBISIBIEHUS TTOTEHIMATbHbIX TIPOOIEM MHTEP-
(deiica mpoBeseHO 103a6MUIUTU-TECTUPOBAHYE pa3pabo-
TaHHOTO BebG-mpuoxkeHuss OmniTrack mas monydyeHust
00paTHOII CBSI3M OT TIPeCTaBUTEIEl 1IeJIeBOI ayauTO-
puK (CTYAEHTOB-IMHTBUCTOB) OTHOCUTEIHHO YIOOCTBA,
MPOCTOTHI
rpaMMHOTO MTPOIYKTa.

B TecTupoBaHUM NPUHSIIM ydyacTue 42 TOIb30Ba-
TeJisl, IPEMMYIIEeCTBEHHO CTYIeHThI 1 -5 KypcoB (aKyiib-
TeTa COLMOKYIbTYPHBIX KOMMYHUKaUuii benopycckoro

U MHTYUTUBHOCTU MCIIOJb30OBAHUS TIIPO-
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roCcylapCTBEHHOrO0 yHMBepCUTeTa  (CIEelUaTbHOCTD
«CoBpeMeHHbIe MHOCTpaHHbIE S3bIKM»). Kaxkmomy
YYaCTHUKY ObLT HAITPaBJIe€H apXMB ¢ COGPAHHBIM UCITOJ-
HsembiM (Qaiiom mnpunoxkenuss OmniTrack (.exe),
a Takke KpaTKasi MHCTPYKIIUS 10 YCTAHOBKE U 3aIyCKy.
ApxuB ObLT afanTUPOBaH /s 3alycka Ha MepCcoHasb-
HbIX KOMITBIOTEPAX C OllepaliMoHHOI cucTeMoit Windows
6e3 He06XOAMMOCTY YCTAHOBKY AOTIOJIHUTEIbHBIX 3aBU-
CUMOCTE}i, YTO TO3BOJUIO MPOBEPUTH KOPPEKTHOCTD
paboThl B YCJIOBMSIX, MaKCUMAJTbHO TPUGTVMKEHHBIX
K peaJibHbIM M0Ib30BaTETbCKIUM CLIEHAPUSIM.

TecTupoBaHMue TPOBOAMIOCH B MHAMBUIYATbHOM
MOpSIKE, T. €. CTYAEHTHI 3aITyCKa/IM IPUIOKEHME Ha CO0-
CTBEHHBIX KOMIThIOTEPAX U BBITIOTHSIIV CEPUI0 3aJaHNIA:

1) BBog, ccbutok Ha my6nmkanyy B TikTok, YouTube
u Instagram;

2) IpoBepKa KOPPEKTHOCTU OTOOpakeHMsI MeTaIaH-
HBIX (aBTOD, AATa MyOJMKaIUy, KOJTUUECTBO JIaii-
KOB, TPOCMOTPOB, KOMMEHTapUeB, PEIIOCTOB);

3) mpoBepka pabotsl GyHKIMM coxpaHeHust B Excel
Y TIOC/IeAYIONIero OTKPbITHS Gaiina;

4) oueHKa BMU3yaJbHOTO odopmieHuss MHTepdeiica
(4MTaeMoCTb TaGIUIIbI, YI06CTBO KHOIOK U IOJISI
BBO[IA).

[ TIOMHOTBI 9KCIEPUMEHTa KakIOMY YYaCTHUKY
TipeiokeHo o6paboTaTh 5—10 my6auKaImii U3 pasamny-
HBIX COIMAIbHBIX CETEIf, UTO B COBOKYITHOCTY 06eCTIeunsIo
60see 400 MpOTECTUPOBAHHBIX CCHUIOK. [Tocte 3aBepiie-
HUST TECTUPOBAHMS YUYaCTHMUKY 3aTIOJHSIIM CHELMATbHO
paspaborannyio Google-bopmy 1Sl 103a6MITUTH-OLIEHKMU.
[TosyyeHbl CAemyIONMe Pe3yIbTaThl:

e 95 % pecroHIeHTOB OTMETWJM, UTO YCTAaHOBKA

Y TIEPBBIIi 3aITyCK He BbI3BaJIM 3aTPYAHEHMIT; Cpef-
HSISI OLIEHKa MHTYUTUBHOCTU MHTepdeiica cocra-
BuIa 4,9 1o naTubaIbHOI IIKaje;

e 88 % Tmonb3oBaTeneii OTMETUAM MpUeMIeMOe
BpeMsi 06paboTKY ONHOI cchuiku (Mo 10 ceKkyHT,
s TikTok, mo 5 cekynp gjist YouTube 1 Instagram);
o0mass olleHKa BeO-MPUIOKEHUS COCTaBUIIA
4,9 o nATUO6aIBHOI IIKase.

BbIsiBJIeHHbIE OIIVGKY U UX YCTPaHEeHUe

B mpoliecce 103a0MIUTKU-TECTUPOBAHMS pa3paboTaH-
Horo Be6-npunoxkenust OmniTrack 3adurcrupoBansl 1Be
OCHOBHBIE TTPOOJIEMBI.

ITepBast mpobeMa cBsI3aHa C 3aITyCKOM UCIIOTHSIEMOTO
daitna npu ucnonbzoBanuu Pylnstaller 1 PyWebView,
T.K. V YaCTU IIOTb30BaTeseil MpU MEepBOM 3amycke
CKOMITMIMPOBAHHOTO MCIOMHsIeMOro (¢aiiia BO3HU-
KaJI0 aBapuilHOe 3aBepllieHKe MPOrpaMMbl. AHAIN3
rokasaj, 4To 6ubimuoreka pywebview, mprmeHsiemast
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ISl CO3[laHus JeCKTOMHOTro rpaduuyeckoro MHTep-
deiica, mo ymonmuanuo BbriGupaer B Windows 6aKkeH[,
WinForms, KOTOpbIii onupaeTcs Ha makeTt pythonnet.
IIpu ymakoBKe ¢ momomibio Pylnstaller muHamuue-
ckasi 6ubnmorerka Python.Runtime.dll sarpyxkamach
HEeKOPPEeKTHO, BCAeICTBME Yero Ipolecc MHUILMAINU-
sauum .NET-okpykeHUs IpepbiBajCSd U MPUIIOKEHMe
He 3amyCcKajoch. B0 peleHo MCIomb30BaTh rpadu-
yeckuit 69keHn, EdgeChromium, He TpeGyoommii
pythonnet. [Tocjie BHECEHHBIX M3MEHEHMI MPUJIOXKe-
HMe YCIIeIlIHO 3aIyCKaeTcsl Ha BCeX MPOTeCTUPOBAHHbIX
KoHdurypauusix Windows. JlononHuUTebHOE TpeboBa-
HMEe — HaJuyue yCTaHOBJEeHHOro 6Gpaysepa Microsoft
Edge (Chromium), 4To SIBJIIeTCSI CTAaHAAPTOM B COBpe-
MEHHBIX BepCUSX CUCTEMbI M He BbI3BAJIO MPOOGIEM
cpenyu moJib30BaTeeit.

Bropasi omub6Ka BO3HMKJIA Cpeu IMOab30BaTele,
KOTOpble COOOLIaMM O HEBO3MOKHOCTM IIONyYeHMUS
MeTaJaHHBIX TIPM BBOJE COKPAIIEHHBIX CCHIIOK GOp-
mara https://vm.tiktok.com/..., KOTOpbIe aBTOMAaTUYe-
CKY GOPMUPYIOTCS TIpU KOMMMPOBAHUM aapeca my6in-
Kaiuy 3 MmobunbHoro npunosxkennst TikTok. Ckpeitmiep
TikTok n3HavanbHO 06pabaThiBal TOAbKO MmonHbie URL
C SBHBIM YKa3aHMeM MMeHM NTosib30BaTess. [Ipu mocry-
TJIEHUM KOPOTKOM CCBIIKM MOZYJIb HEe MOT KOPPEKTHO
M3BJIeYb uaeHTUdGUKaTOp mocta. Hamu 6b110 pelreHo
no6aButh B Mognyab TikTok-ckpeitnepa mnpenBapu-
TeJIbHBII 3Tal paspeleHusi KOPOTKMUX CChUIOK: Mepes,
napcuHrom BuinosHsercss HTTP-3anpoc ¢ aBTomatu-
YyeCKUM cjiefjOBaHMeM peqUpPeKTy AJIsl TOTyUeHUsI IO -
noro URL, KoTopblit 3aTeM o6pabaThiBaeTcs OCTajb-
HBIM aJITOPUTMOM. BHeceHHast mopaboTka He TpebyeT
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JOTIOIHUTEbHBIX 1eiCTBUIT CO CTOPOHBI MT0/Ib30BaTeIs
u obecreuMBaeT ONMHAKOBYIO pPabOTy MPUIOKEHUS
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TOKAa3aJI0 CTOMPOIEHTHYIO YCIEeIHOCTh M3BIEYEHUS
IaHHBIX He3aBucuMO OT popmarta TikTok-cchlikn.

3aKkjIrueHue
Paspa6oranHoe Be6G-nipuiokeHne OmniTrack rpeacras-
JsieT co601 KOMITIEKCHBINI MHCTPYMEHT c60pa U mapa-
MeTpu3aluy MeTaJaHHbIX, 06/1aJal0IINi MTPaKTUYeCKOi
1IeHHOCTbIO JIJIs1 INHTBUCTOB U CITEMaIMCTOB B 06J1aCTH
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MMOTeHIMa JaJbHEIIero COBepIIeHCTBOBAHMS U MHTE-
rpanyu B 60siee MacTabHble aHATUTUYECKIE CUCTEMBI.
Co6paHHbIiT TIpK MOMOIIYM Be6-TpuaokeHns: Omni-
Track kopryc MeTamaHHbIX HEOGXOAMM /s JajibHeit-
[Iero JIMHTBUCTMYECKOTO aHajauM3a PYCCKOS3BIUHBIX
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B TpeBen-6jioraX, a MMEHHO BBISIBIEHUS AMHAMUKA
TeMaTUYeCKUX MpeIrnouTeHuit, ce30HHbIX KoebaHmit
MHTEpeca K TYPUCTUUECKMM HAIpaBIeHUSIM, a TakxKe
COTIOCTaBJIEHMSI PEUYEeBBIX CTpaTeruii M MaTTEepPHOB
BOBJIEUEHHOCTM ayIUTOPUM B PasHBIX S3bIKOBBIX
coob1ecTBax.
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of entry into and intensity of online communication influence instructed bilinguals’ self-assessments of their
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and active skills (speaking, writing). The study was conducted on the material of bilingualism variants involving
the Russian language, implemented in variable language situations in which Russian is native for bilinguals
and the majority (Russian- English bilingualism), the second, studied, minority (Uzbek-Russian and Tajik-
Russian). The relevance of the study is determined by the need to study two global trends in the development
of modern society — the increasing role of virtual communication and bilingual practices in the world in general,
and in the Russian Federation, in particular. The main research methods are a questionnaire to collect subjective
assessments by respondents of the target characteristics of social and linguistic experience, statistical analysis
in processing the obtained materials, sociolinguistic analytics. As a result of the analysis, zones of use of the second
language in virtual speech practices of the active and passive type were identified in different language situations
in three regions. It was found that, overall, the correlation between levels of the second language proficiency
and the time to engage in online communication in the second language ranges from average to zero, varying
significantly across the three bilingual groups studied, operating in variable language situations. The data obtained
generally agree with the results of related studies conducted on other language pairs of bilinguals and in other
regions, while also revealing unique features due to the unique language situations within which the studied types
of bilingualism are formed. The findings presented are limited to a sample of respondents, primarily students
and recent graduates of humanities faculties with a language specialization. As a research prospect, we consider
expanding the sample by involving respondents with other aspects of social and linguistic experience.
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AnHoTanus: Llenb - McCIef0BaTh COOTHOIIeHMe KOMMYHMKAIMY Ha POLHOM M OCBaMBaeMOM SsI3bIKax B oduiaiiH-
u OHHaﬁ[H—KOMMyHMKaL{MM. B craTrbe IMpoBepAeTCdA IruioTe3a O BJIAMSHUM BpPEeMEHUM BXOXIOEHUS B OHJIAVH-
KOMMYHMKAIMIO M aKTUBHOCTY €€ MCIIOJb30BaHUS Ha CaMOOIEHKY YUYeOHBIX OMIMHTBOB YPOBHS BiIafeHUS
TakMMM 6a30BbIMM (HOpMaMM KOMMYHMUKAIMU, KaK MAacCUBHbIe (MOHMMAaHUe, UTeHMe) U aKTUBHbIE (TOBOpe-
HMe ¥ TuchbMoO). MccinemoBaHue MpOBEeAEeHO Ha MaTepuajie BapuMaHTOB GMJIMHIBM3MA C y4yacTMeM PYCCKOTO
s13bIKa, peaju3yeMbIX B BapMaTMBHBIX SI3BIKOBBIX CUTyalIMsSIX, B KOTOPBIX PYCCKMII SI3BIK SIBJISIETCS DPOAHBIM
IJ1s1 OMJIMHTBOB M MaskOPUTAPHBIM (PYCCKO-aHTAMUIMCKUIT GUMIMHIBU3M), BTOPBIM, M3y4aeMbIM, MUHOPUTAPHBIM
(y36€eKCKO-PYCCKUI U TaIKMUKCKO-PYCCKUII OGUIMHIBMU3M). AKTYaJIbHOCTh MCCJIEAOBAHUS OMpeensieTcss Heob6-
XOJMMOCTbIO M3YUEHUS BYX INTOOATbHBIX TEHIEHIUI Pa3sBUTHUS COBPEMEHHOTO O6IIeCcTBa: yBeauUeHne Poau
OHJIAH-KOMMYHMKAIMY ¥ GUAMHTBAJbHBIX IPAKTUK B MUpe B 11eJIoM U B Poccuiickoit @emepanyu B 4aCTHO-
ctu. OCHOBHbIEe MeTOJbl UCC/IeJOBaHUSI — aHKeTUPOBaHMe [JisI c6opa Cy6ObeKTMBHBIX OLIEHOK peclOHIeHTaMu
IleJIeBbIX XapaKTePUCTUK COLMAJbHOTO U SI3BIKOBOTO OIbITA, CTATUCTUUECKMUIT aHaIMU3 Mpu 06paboTke MOITY-
YeHHBIX MaTepuaaoB, COUMONMHTBUCTMYECKAS aHATUTHUKA. B pe3ysbTaTe BbISIBI€HbI 30HbI MCIIOAb30BaHUS BTO-
pOro si3blKa B BUPTYaJbHbIX PeUYEBBIX MPAKTUKAX aKTUBHOIO M MAaCCMBHOTO TUIMA B Pa3HBIX SI3bIKOBBIX CUTYya-
IUSIX B TPeX pernMoHax. YCTAaHOBJIEHO, UTO B LI€JIOM KOPPEeISIIUS MeXIY YPOBHSIMM BIaJeHUS BTOPBIM SI3BIKOM
U BpeMeHeM BXOX/IEeHUS B OHJIAH-KOMMYHMKAIIMIO HA BTOPOM SI3bIKE OTIpeNeNsieTCs B AMara3oHe OT CpegHeit
Jl0 HyJIeBOJi ¥ 3HAUUTeJIbHO BapbMUPYeTCs B TpeX OMAMHTBAIbHBIX Ipyniax. [loqyyeHHble JaHHbIE B LIeJIOM COTJIa-
CYIOTCS C pe3yJbTaTaMM COOTHECEeHHBIX MCC/IeL0BaHMIi, MPOBeEHHbIX Ha MaTepualie APYTUX SI3bIKOBBIX Iap
OMIMHTBOB U B IPYTUX peTMOHaxX. BMecTe ¢ TeM o6HapykuBaeTcs cBoeobpasue, 06yCcaI0BIeHHOE 0COOEHHOCTSIMU
SI3BIKOBBIX CUTYAIMiA, B IIpeesiaX KOTOPbIX GOPMUPYIOTCS MCCaeayeMble TUTIBI 6MIMHIBU3MA. [IpeicTaBlIeHHbIE
BBIBOJIBI OTPAHMUYEHbI BHIGOPKOII PECIIOHAEHTOB, OCHOBHOI COCTaB KOTOPOJi — CTYJ€HThI ¥ HeJIaBHME BBITYCK-
HUKYM TYMaHUTApHbIX (DaKy/JIbTeTOB C SI3bIKOBOI Clieluanu3aiueit. B KxauecTBe MmepCcreKTUBbI UCCIeL0BaHUS
paccMaTpuBaeTCs paciiupeHye BHIOOPKM C IPUBIeYeHMEM PECIIOHAEHTOB C IPYTUMM aclleKTaMM COIMaTbHOTO
" SI3bIKOBOTO OIIBITA.

KiioueBbie €/10Ba: OHJIAIH-KOMMYHMKAIVS, O(IaiiH-KOMMYHWKAIVSI, YI€OHbI OMIMHTBU3M, PYCCKO-aHTIUIACKUIT
OMJIMHTBM3M, TaPKUKCKO-PYCCKMIT GMTMHTBU3M, Y36€KCKO-PYCCKIUIT GMTMHTBY3M
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Introduction

The article presents the analytical results of the inter-
action of two global trends in the development
of communications in the modern society. The first
isvirtualizing the communication environment in almost
all areas of social reality. The second is activating
bilingual and multilingual speech practices in both
"real" communication, that is, one that is implemented
without telecommunications assistants, and virtual
(Internet, telephony, radio, etc. under.).

It is difficult to overestimate the impact of these
processes on absolutely all spheres of development
of modern society - from governmental (websites,
channels, pages on social networks and others created
by government agencies) to everyday friendly and family
communication (various genre forms of communication
via social networks, personal correspondence, etc.).

Currently, virtual communication unites almost
all discourses and speech genres, distinguished
by a functional principle. Simultaneously, virtual
communication modifies existing genre and discursive
forms of “real communication”, at the same time being
a medium for the formation of new ones.

Two  sociopolitical and economic factors
contribute primarily to the pervasive spread of bi-
and multilingualism. Firstly, it is the predominance
of multiethnic (as a result, multilingual) states, in which
there are unbalanced linguistic situations. As a result,
the most multifunctional languages of the state — one
or more, but not all - are promoted as official state
languages. Such a functional distribution of idioms
within the state determines the formation of socially,
politically, and culturally conditioned bilingualism.
In this bilingualism native languages can move into
the sphere of the so-called family communication, losing
a number of socially significant functions (in the modern
Russian Federation, these are Shor-Russian, Tuvan-
Russian, Adyghe-Russian, and many other bilingual
types). Secondly, globalization contributes to a multiple
increase in interethnic contacts. Therefore, it serves
a very significant incentive for the most diverse
population groups to learn non-native languages
implemented in the labor and educational migration.

Virtual communication, which mediates all spheres
of modern human life, cannot but influence the formation
and development of bilingual types. These types develop
in diverse cultural, social, political, and economic
environments, which is actively reflected by researchers
from different countries. Thus, B. Fracchiolla writes
about the global transformations taking place in modern
media spaces, about the transition from fundamental

monolingualism to increasing multilingualism in his
monographic study "Monica Heller (ed): Bilingualism:
A Social Approach (Palgrave Advances in Linguistics)”
[Fracchiolla 2008]. The author reflects that historically,
the mass media have contributed to the formation
of national languages and generated the linguistic
ideal of a state in which linguistic homogeneity
corresponded to national identity. Modern processes
of socio-cultural change create key points for
public demonstration of linguistic diversity. Active
sociocultural transformations are a natural consequence
of globalization: transnational migratory population
groups produce migrant communities, which,
in turn, create multilingual information flows. Digital
technologies play a special role in this process: Internet
users engage in linguistic bricolage on their home pages
[Ibid.]. The problem is global in nature, and we can
assume the existence of various types of bilingualism,
their interactions with modes of communication in real
and virtual environments in regions with different
social, political, and economic circumstances affecting
communication among different social groups.

At the same time, a preliminary analysis of the litera-
ture showed that this problem is understood differently
in modern humanities. Alongside the purely linguistic
approach, which focuses on the grammatical systems
of interacting languages (see, for example, [Mirzoyeva,
Syurmen 2020; Yousif 2025]), the most developed
direction - represented by a significant number
of publications - is the study of the role and effectiveness
of using Internet technologies in learning a foreign
language, both in academic settings and beyond.
The focus is on the potential of multilingual social
media pages, the possibilities for students to use
them to improve their second language proficiency,
and educational issues proper.

Research on the effects of using multilingual Internet
communication in the educational process is empirically
descriptive in nature, presenting examples of bilingual
practices in the online space that are specific to different
countries. At the same time, as a rule, the language
pairs under consideration are those in which the target
language is English and the first language is the official
state language. The research is also characterized
by a significant uniformity of methods used. The leading
methods are questionnaires to ascertain respondents’
subjective assessments of aspects of the second language
use, and testing as an objectified method for determining
language proficiency levels. For instance, studies of social
networks as platforms for multilingual communication
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in relation to educational tasks to improve language
proficiency conducted in Malaysia, Thailand, Pakistan,
Egypt, Sweden, and elsewhere [Androutsopoulos
2006; Khan et al. 2016; Poramathikul et al. 2020;
The multilingual Internet... 2007; Zainal, Rahmat 2020]
showed a positive impact of virtual communication:
social networks spark interest in learning English
and help improve its level.

The dissertation research by M.-L. Malerba, conducted
in Spain, revealed, on the one hand, the existence
of various forms of mutual support among students
on social networks and their ability to sustain both
the social and the learning trajectory during their
interaction. On the other hand, it empirically confirmed
a decline in student engagement with communication
platforms over time due to internal contradictions within
the structure of virtual communities [Malerba 2015].

A study conducted at the University of Kurdistan
(Iran) addressed a broader range of issues related
to the impact of virtual communication on identity
formation. The authors concluded that there is a positive
correlation between social and personal identity
and the amount of use of virtual social networks.
At the same time, a formalized analysis of groups
of monolingual and multilingual social network users
(an independent t-test for comparing the average values
of two independent groups) showed that the mean social
identity score in the bilingual group was (74.02), while
the mean score in the monolingual group was (85.43).
This led the authors to conclude that bilingualism
also has a negative effect on social identity [Ahmadi,
Pour 2020].

The analysis of the publications indicates that
the qualitative and quantitative indicators of virtual
bilingual communication in relation to various social
practices, including educational ones, are determined
primarily by the specifics of linguistic situations
in different countries, and this in itself points to the need
for empirical research in this problem area.

The aim of the article is to identify the correlation
between the time of the beginning of communication
in the second language in the Internet environment
and the skills of wusing the second language
in the communicative practices of educational
bilinguals. To achieve this aim, we consistently solve
the following tasks: based on a questionnaire survey
(1) to present a social portrait of respondents, including
data on the level and field of education, age, and gender;
(2) to characterize the linguistic and communicative
experience of the respondents, including data on the native
and studied languages, the time of second language

https://doi.org/10.21603/vcsn-2026-5-2-185-197

acquisition, the distribution of spheres of communication
in the native (L1) and acquired / mastered (L2) languages
in "real" and virtual communication; (3) to determine
the level of proficiency in different skills (listening
comprehension, reading, speaking, writing); (4) to test
for correlations between the beginning and intense
use of the second language in virtual communication
and the self-assessed proficiency level in the second
language (listening comprehension, reading, speaking,
writing).

This aim was achieved in relation to the study
of bilingual pairs involving the Russian language.

Methods and materials
The research presented
the multidimensional study of the types of bilingualism
in various language situations involving the Russian
language, which are being formed in the regions
of Southern Siberia and the post-Soviet countries.
The results of the study were presented in the monograph
[Rezanova et al. 2024] and a number of articles
[Artemenko 2023; Dibrova 2023; 2025b; Rezanova
etal. 2018]. The empirical basis of the conducted
research consists of materials from the sociolinguistic
databases =~ RuTurkSocLing and  UzRusSocLing
[Artemenko et al. 2023, Dibrova et al. 2023], created
by processing the results of a survey of native bilingual
speakers in the regions under study. When creating
the RuTurkSocLing database, the project authors used
two questionnaires: a sociolinguistic questionnaire
developed by O. P. Kazakevich at the Institute of Linguistics
of the Russian Academy of Sciences [Kazakevich
2006] and aimed at collecting data on the social
context of the functioning of low-resource languages
of the Russian Federation, and a language experience
questionnaire by M. Kaushanskaya, H. K. Blumenfeld,
V. Marian [Kaushanskaya et al. 2007], tested in the long-
term bilingualism research abroad (the full versions
of the questionnaires used are given in the appendices
of V. S. Dibrova's PhD thesis [Dibrova 2025b: 235-242]).

Shifting the research focus to areas of the post-Soviet
space where the Russian language has a different social
status, having moved from a majority to a minority
position, necessitated a substantial transformation
and integration of the questionnaire items.
As a result, new questionnaire variants were developed
in the laboratory, also presented in Dibrova’s dissertation
[Dibrova 2025a: 243-253]. Using the materials from
this survey, an analysis was conducted for bilingual
speakers’ assessments of their bilingual speech practices
and the conditions under which they are realized. On this

in the article continues
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basis, the types of bilingualism were described, in which
the Russian language occupies the position of the second
language studied, but which differ in terms of the timing
and external circumstances of initial acquisition, as well
as in the current functional relationship with the native
languages.

The most significant distinction examined is that
between early natural (simultaneous or sequential)
acquisition of Russian with functional dominance
of Russian at the time of the study and late, functional,
instructed bilingualism with functional dominance
of the native language.

In this paper, we turn to the types of bilingual practices
that emerge involving the Russian language in varying
sociopolitical conditions, specifically in situations
of functional instructed bilingualism with a variable
position of Russian in bilingual interaction: (1) Russian
as a native language and English as the language being
learned; (2) Russian as the language being learned,
with Uzbek and Tajik as native languages.

In order to explore the relationship between the uses
of native and the learned languages in "real" and virtual
communicative practices, the existing questionnaires
were redesigned, the section on communication practice
options was complicated: respondents were asked
to assess the intensity of communication in specific

situations in their native and learned languages, taking
into account the type of communication: virtual or "real".
Here is an example of a fragment of the questionnaire
in Figure 1.

The survey was conducted at Tomsk State Univer-
sity and foreign universities: U. Makhmudov at Urgench
State University (Uzbekistan) and a team led
by D. M. Iskandarova at the Tajik Russian (Slavic)
University (Tajikistan).

The study involved 210 Russian-English, 84 Tajik-
Russian, and 70 Uzbek-Russian bilinguals.

Results
Social profile of the respondents
The groups of bilinguals involved in the survey are
balanced by age and gender ratios (the predominant
number of women is noted in all groups). Socially,
the samples of respondents are also homogeneous - these
are students or recent graduates of university centers,
whose university education systems have introduced
a foreign language (English or Russian) as one of the core
competencies that form professional competencies.
The data are presented in Table 1.

Here are the absolute numerical data and percentages
of the distribution according to the levels of complete
education of the groups of bilingual speakers involved:

27. Please rate, on a scale from 1 to 7, the level of language influence in different types of communication at present

(mark with numbers in the table according to the scale).

1 2 3 4 5 6 7
. Very low degree Low degree Moderate degree | High degree | Very high degree Absolute
No influence . . . > . .
of influence of influence of influence of influence of influence influence

First / native language

Second language Third language

Type of communication
offline

online offline online offline online

Communicating with the family

Communicating with friends

Communicating with acquaintances
(rather than family and friends)

Communicating while studying / learning
(language of instruction)

Communicating with official structures
(administration, hospital, university and others)

Reading (alongside with reading literature, reading
banners, announcements, instructions)

Watching movies / series

Listening to music

Fig. 1. Fragment of a sociolinguistic questionnaire (assessment of communication intensity in specific situations

in the bilingual's languages)

Puc. 1. ‘I'paI‘MeHT COLIMIOJIMHTBUCTUUYECKOV aHKeThI (OI.lEHKa AKTUBHOCTU Oﬁl.l.le]-[l/[ﬂ B OIIpene/IeHHbIX CUTYallUsIX Ha sI3bIKaxX

OMIMHIBA)
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* Russian-English:
vocational
29 (13.8%);

» Uzbek-Russian: secondary — 27 (38.6%), vocational
secondary — 37 (52.9%), higher - 6 (8.6%);

» Tajik-Russian: secondary — 55 (65.5%), vocational
secondary — 6 (7.1%), higher — 20 (23.8%). There are
no data on the education of 3 respondents (3.6%).

The majority of respondents in the three compared

types of instructed bilingualism interpreted the sphere
of their future or current professional field as related
either to working with information or to the humani-
tarian field (interacting with people). We also provide
numerical and percentage data on groups of bilingual
speakers:

» Russian-English: working with data and informa-
tion — 88 (41.9%); interaction with humans -
92 (43.8%); artistic work — 15 (7.1%); technology —
10 (4.8%); nature — 5 (2.4%);

e Tajik-Russian: work related to interacting
with people - 42 (50.0%); data and informa-
tion - 12 (14.3%); technology - 11 (13.1%);
nature and artistic work — 7 each (8.3% each);

o Uzbek-Russian: work related to interacting
with people — 40 (57.1%); significantly fewer
represented fields: artistic work — 11 (15.7%);
information and data processing — 10 (14.3%);
nature - 8 (11.4%); technology — 1 (1.4%).

Thus, the majority of respondents in all three

groups chose professions primarily in the humanities
and are currently either receiving higher education

secondary - 177 (84.3%),
secondary - 4 (1.9%), higher -

or have received it in the recent past (the average age
of respondents is from 19 to 24 years).

Respondents’ language experience

Further, to refine the portrait of bilinguals, we collected
general information about the language experience
of the subjects. The participants indicated the most
active language at the moment, as well as the age
of acquisition for the second language, and self-assessed
their language skills in the second language.

Tab. 1. Age and gender ratios of the respondents in the study

Functional distribution of languages. The analysis
of the survey data showed a significant difference
in the functional distribution of languages.
In the Russian-English bilingual group, the native Russian
language has an absolute functional predominance:
it is the most active language among 205 participants
at the moment; the second language dominates only
among 4 respondents.

In the Tajik-Russian bilingual group, for 42 respondents
the more active language at present is their first language
(Tajik), for 33 respondents it is the second language
(Russian), and for another 3 participants a third language
is more active.

In the Uzbek-Russian bilingual group, dominance
of the second language is observed: for the majority
of respondents, Russian is currently the more active
language (46). For some participants, the first language
(15) or a third language (9) dominates.

Acquisition time for the second language

The period of the second language acquisition was
assessed regardless of the type of communication
based on two language skills - speaking and reading.
In the Russian-English bilingual group, the majority
began speaking the second language in early childhood
and early school age (0-11 years: n=119), with a smaller
number during adolescence (12-17 years: n="74).
A similar trend is observed for reading skills, which
indicates the early inclusion of the second language
in the educational trajectory.

The language experience of the Tajik-Russian bilingual
sample is characterized by early acquisition of Russian
as the second language. The onset of speaking most often
occurs at the age of 0-6 years (n = 30) and 7-11 years
(n = 27), which makes it possible to qualify a significant
part of the respondents as early bilinguals. Learning
to read in the second language also begins mostly
at early and primary school age (0-6 years old, n = 27;
7-11 years old, n = 40).

The linguistic experience in the field of the second
language for Uzbek-Russian bilinguals is characterized
as later. The majority of respondents started speaking

Ta6m. 1. BOSpaCTH]:Ie U TeHJdepHble COOTHOILIEHMS IIPUBJIE€YEHHBIX K MCCI€JOBAHNIO PECIIOHAECHTOB

Russian-English Tajik-Russian Uzbek-Russian
Indicator
Female Male Female Male Female Male
Number of respondents (n, %) 169 (80) 41 (20) 55 (66) 29 (34) 57 (81) 13 (19)
Age (M, SD) 19.80 (4.68) 20.27 (6.22) | 23.87 (10.52) | 24.14(9.20) 21.74 (3.85) 23.92 (4.01)
Total number (N) 210 84 70
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Russian at the age of 7-11 years (n = 36), with a smaller
number at 12—17 years (n=18); early childhood acquisition
of the second language (0-6 years) was recorded in only
2 participants. A similar pattern is observed for reading:
the most frequent is the beginning of reading at the age
of 12-17 years (n = 33) and 7-11 years (n = 22), which
allows us to classify this group as a late instructed type
of bilingualism. The majority of respondents in all
three groups studied the second language in classroom
settings.

Self-assessed proficiency in the second language.
The data obtained on the onset of the second language
acquisition were correlated with self-assessments
of proficiency in various second language skills
at the time of the study (Tab. 2).

Asyou can see, the groups of respondents differ in their
self-assessment of the second language proficiency.
The highest scores are observed among Russian-English
bilinguals: mean values for all types of language activities
exceeded 4.7 points, with the highest scores recorded for
reading skills (M = 5.28; SD = 1.34). The self-assessments
of Uzbek-Russian bilinguals occupy an intermediate
position (M = 4.24-4.71), whereas Tajik-Russian bilinguals
gave the lowest ratings of proficiency in all forms
of language activities (M = 3.36-3.73).

At the same time, respondents in all groups rate
reading and listening comprehension highest, while
speaking and especially writing receive lower ratings.
This corresponds to the profile of the second language
acquisition, in which receptive competencies develop
earlier and prove to be more stable.

Having analyzed the features of language experience
in the second language and the self-assessed proficiency
ratings, we proceeded to address the main research
questions concerning the relationship between the first
and second languages in real and virtual communication,
and the existence of correlations between patterns
of language experience in these domains.

In addressing these questions, we relied on respon-
dents’ self-reports of the age at which they began virtual
communication in their native and second languages,
as well as their self-assessments of the intensity
of using their native and second languages in different
communicative situations, both in real and virtual
communication.

Table 3 presents the distribution of the participant
sample by periods of onset of virtual communication
in their native and second languages. The rows
of the table indicate age periods, as well as the option
has not started Internet communication for cases where

Tab. 2. Average scores of language skills in the three bilingual groups
Ta6u. 2. CpefHMe OLIEHKY SI3BIKOBBIX HABBIKOB B TPeX IpyHnax GMIMHIBOB HA BTOPOM SI3bIKe

Skill Russian-English Tajik-Russian Uzbek-Russian
Speaking 4.70 (1.37) 3.50 (1.46) 4.36 (1.49)
Writing 4.82(1.42) 3.36 (1.56) 4.24 (1.41)
Reading 5.28 (1.34) 3.71 (1.40) 4.69 (1.27)
Listening comprehension 4.95 (1.40) 3.73 (1.47) 4.71 (1.25)

Note: Table 2 shows the average values of grades and standard deviations (in parentheses); respondents rated skills on a scale from 1 to 7.

Tab. 3. The periods of the beginning of virtual communication for bilinguals in the and second languages
Ta6u. 3. [leproabl HAYa/Ia OHJIAH-KOMMYHMUKAIUY GUIVMHIBOB Ha IIEPBOM M BTOPOM f3bIKAaX

Russian-English Tajik-Russian Uzbek-Russian
The age of the beginning

L1 L1 L2 L1 L2
0-6 years 39 (18.6) 3(1.4) - - 12 (17.1) 1(1.4)
7-11 years 94 (44.8) 35(16.7) 16 (19.0) 4 (4.8) 19 (27.1) 9 (12.9)
12-17 years 57 (27.1) 90 (42.9) 17 (20.2) 19 (22.6) 20 (28.6) 16 (22.9)
18-25 years 18 (8.6) 53(25.2) 23 (274) 30 (35.7) 9 (12.9) 23 (32.9)
After 25 - 7 (3.3) 13 (15.5) 19 (22.6) 1(1.4) 12 (17.1)
I haven’t started Internet communication - 19 (9.0) - - 2(2.9) 2(2.9)

Note: Cells show the total number of respondents who started Internet communication in a given age period, with percentages of the total

number of respondents in that bilingual group given in parentheses.
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virtual communication in that language was absent from
the respondent’s linguistic experience.

As can be seen, Internet communication in the second
language begins later than in the first language across
all groups of bilinguals, but the relative timing differs.
For Russian-English bilinguals, the peak start of Internet
communication in their native language occurs at the age
of 7-11 years, while for the second language it occurs
at 12-17 years. For Tajik-Russian and Uzbek-Russian
bilinguals, the beginning of Internet communication
in the second language most often occurs at 18-25 years.

Based on the data presented, we subsequently
identified, within the previously formed bilingual groups,
subgroups of respondents contrasted by age of entry
into virtual communication - early and late entry (from
18 years onward). This division is aimed at identifying
the presence or absence of a correlation between the age
of the beginning of Internet communication in a second
language and assessments of language skills. The main
characteristics of the obtained groups are presented
in Table 4.

Russian-English bilinguals with early entry into
Internet communication in the second language are
the youngest group (M = 18.78) with low variability
(SD = 3.32). The subgroup of bilinguals who started

virtual communication after the age of 18 is older
(M = 21.64) and more heterogeneous in age (SD = 6.54).

The age of Uzbek-Russian bilinguals with early entry
into Internet communication shows a low variance
(SD = 1.77); this is an age-homogeneous student group.
The subgroup of bilinguals with late entry is older
(M = 23) and also variable in this respect (SD = 4.68).

Tajik-Russian bilinguals with early entry into Internet
communication are the oldest group (M = 26.87),
with very high variability (SD = 14.60), and are also
the smallest in number (n = 23). The subgroup with late
entry (M = 23.37) is characterized by moderate variability
(SD = 8.27).

Next, the mean self-assessed language skills scores
of respondents in the contrasted subgroups were
calculated (self-assessments on a scale from 1 to 7).
The results are presented in Table 5.

In the group of Russian-English bilinguals, the mean
scores range from 3.6 to 4.3, indicating a moderate level
of the second language proficiency. Reading also remains
the most developed skill, and the differences in self-
assessments between the groups with early and late
entry into virtual communication are minimal. A marked
within-group variability is observed: the standard
deviations are relatively high (1.3-1.6).

Tab. 4. Subgroups with early and late entry into virtual communication in the second language of the three bilingual groups
Ta6:. 4. [Toarpynmnsl ¢ pAHHUM U MMO3AHUM BXOKAEHUEM B OHJIA/IH-KOMMYHMKAIMIO HA BTOPOM SI3BIKE TPeX IPyIN GMINHIBOB

Group Subgroup n M (age) SD
early entry into virtual communication 128 18.78 3.32
Russian-English - - —
late entry into virtual communication 81 21.64 6.54
early entry into virtual communication 26 20.42 1.77
Uzbek-Russian - - —
late entry into virtual communication 37 23.00 4.68
early entry into virtual communication 23 26.87 14.60
Tajik-Russian
late entry into virtual communication 49 23.37 8.27

Tab. 5. Average self-assessed language skills scores in subgroups of respondents with early and late entry into Internet

communication in the second language

Ta6im. 5. Cpem-me OLI€HKHU SA3bIKOBBIX HABBIKOB B IIOATPYIIIaX PECIIOHAEHTOB C paAHHUM M IIO3AHMM BXOXXIE€HMNEM

B OHﬂaﬁH-KOMMyHMKaHMlO Ha BTOPOM S3bIKe

Skill Russian-English Uzbek-Russian Tajik-Russian
Early entry Late entry Early entry Late entry Early entry Late entry
Speaking 3.75(1.30) 3.62 (1.48) 4.62 (1.39) 4.30 (1.58) 6.09 (0.97) 5.12(1.38)
Writing 3.80 (1.34) 3.84 (1.55) 4.54 (1.42) 4.08 (1.44) 6.05 (1.17) 4.90 (1.39)
Reading 4.23 (1.20) 4.33 (1.56) 4.65 (1.35) 4.68 (1.29) 6.14 (0.99) 5.37 (1.32)
Listening Comprehension 3.98 (1.26) 3.90 (1.60) 4.73 (1.37) 4.73 (1.22) 6.00 (1.07) 5.55(1.42)

Note: cells show mean values, with standard deviations in parentheses.
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Uzbek-Russian bilinguals give higher scores (4.1-4.7).
The strongest skills are also receptive — reading
and listening comprehension. The bilingual subgroup
with early entry into virtual communication in the second
language slightly outperforms the group with late entry
in productive skills, but this difference does not reach
statistical significance.

Tajik-Russian bilinguals gave the highest scores
among all groups: the subgroup of bilinguals with early
entry into virtual communication in the second language
demonstrates almost maximum values (=6), with high
group uniformity (low values of standard deviations,
SD < 1.2). The subgroup with a late entry into virtual
communication scores slightly lower, but still higher
than the rest of the groups. A statistically significant
difference between the subgroups was also noted
in the assessment of writing skills (p = 0.03, Kruskal-
Wallis test with Bonferroni correction) — the subgroup
with early entry into Internet communication
in the second language rates writing skills significantly
higher than the subgroup that started virtual
communication at a later age.

When collecting data on the use of native and second
languages in different communicative situations, both
in real and virtual communication, respondents were

asked to rate the intensity of language use on a scale from
1to 7. At the same time, the intensity of communication
could be rated equally; for example, a respondent could
indicate that they actively communicate with their
family in both languages both in virtual and real
communication, that is, a high score for one form
of communication does not exclude a high score for
the other form.

Table 6 presents the average scores for language use
intensity in various communicative situations and types
of communication by group.

As can be seen, according to the respondents’ self-
assessments, for Russian-English bilinguals, communi-
cation time in the native language dominates in both
offline and online contexts. However, when comparing
communication time in the first and second languages
in the online environment, a predominance of the second
language emerges: the native Russian language
dominates in all institutional communications;
in the online environment, English is used significantly
more often in online media (music, films). Tajik-Russian
bilinguals show an almost symmetrical bilingual model:
high scores for both languages; particularly intensive
use of the second language (Russian) is observed
in educational and official communication. Uzbek-Russian

Tab. 6. Average scores for language use intensity in various communicative situations and types of communication
Ta6x. 6. CpegHMe OLEHKY aKTUBHOCTU UCIIOIb30BaHMUS MIEPBOIO U BTOPOIO SI3bIKA B PA3/IMYHBIX KOMMYHMKATUBHBIX

cuTyanuax M TUIIax KOMMYHMKaIUn

Russian-English Tajik-Russian Uzbek-Russian
Type of communication

L1 L2 L1 L2 L1 L2
Listening to music online 5.10 (1.92) 5.05 (1.81) 6.23 (2.00) 6.31 (1.76) 4.21 (1.81) 5.31 (1.66)
Listening to music offline 5.67 (1.88) 3.11(2.13) 6.23 (2.10) 5.30 (1.63) 3.71 (1.89) 4.70 (1.90)
Watching movies online 5.74 (1.69) 4.10 (2.07) 6.05 (2.24) 5.43 (1.53) 4.01 (2.05) 5.39 (1.68)
Watching movies offline 6.45 (1.42) 2.39 (1.93) 6.05 (2.25) 3.65 (1.20) 3.69 (2.05) 4.79 (1.94)
Reading online 5.97 (1.39) | 4.12(1.90) | 6.07(2.24) | 6.14(1.88) | 3.94(1.90) | 5.31(1.64)
Reading offline 5.30 (1.17) | 3.56(1.75) | 5.88(2.22) | 5.35(1.54) | 4.19(1.90) | 5.31 (1.64)
Communicating while studying / 6.19(1.38) | 3.79(2.05) | 5.98(2.42) | 6.36(1.77) | 3.94(1.82) | 5.44(1.59)
learning online
Communicating while studying /
learning offline 5.58(0.97) | 3.60(1.93) | 5.81(2.27) | 6.06 (1.71) | 4.16 (2.00) | 4.61 (1.57)
Communicating with the official 6.83 (1.11) | 1.75(1.44) | 6.01(2.26) | 6.36(1.89) | 3.83(1.81) | 4.73(1.83)
structures online : : : ’ ’ : : : ’ ’ : :
Communicating with the official
ctructures offline 6.90 (1.05) | 1.70 (1.41) | 5.75(2.14) | 6.21(1.69) | 4.17(1.78) | 4.00 (1.62)
Sﬁlr;‘nrgumcatmg with the family 5.68(0.92) | 2.56(1.55) | 6.00(1.88) | 6.25(1.95) | 3.96(1.66) | 4.89 (1.65)
S;g?gumcatmg with the family 3.96 (0.64) | 2.17 (1.45) | 5.48(147) | 6.14(1.93) | 4.77(1.83) | 4.87 (1.68)

Note: Cells show mean values, with standard deviations in parentheses.
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bilinguals rate communication intensity lower in almost
all spheres of communication in the first and second
languages compared to other groups, while giving
higher scores for the intensity of the second language
use in online communication.

Russian-English and Uzbek-Russian bilinguals score
higher relative to online communication by comparing
the type of language (L1 or L2) and the type
of communication. It shows that receptive passive
culturally marked forms of communication (watching
movies and listening to music) in the second
language receive higher scores relative to online
communication. For Tajik-Russian bilinguals, these
forms of communication are more frequent for both
online and offline communication.

The fact that our respondents were predominantly
students in the humanities with professionalization
in the field of the second language led to higher ratings
of the second language communication during training,
in both passive and active forms of communication.

We also tested shifts in ratings of the language
use intensity in different types of online and offline
communication depending on the age of entry into
virtual communication, combining communication types
by receptivity/productivity. The results are presented
in Table 7.

In the group of Russian-English bilinguals,
the dominance of the native language over the second
language is observed in all conditions. A particularly
large gap is seen in productive types of communication.
In the subgroup of bilinguals with late entry, the ratings
of native Russian language use intensity are slightly
higher than for early entrants. In real communication

situations, the second language (English) is used
much less frequently than in online communication
(3.30/2.42 and 3.61/2.85 for receptive communicative
situations).

In the group of Uzbek-Russian bilinguals, the opposite
relationship is observed: the intensity of the second
language use is higher than that of the native language.
The gap is especially noticeable in receptive
communicative situations. Differences in language use
intensity between online and offline communication are
minimal. Likewise, no differences are observed between
subgroups by the age of entry into virtual communication
in the second language.

Tajik-Russian  bilinguals gave high ratings
for the intensity of both languages. The ratings
of intensity are almost identical across languages;
however, in the subgroup with late entry into virtual
communication in the second language, higher ratings
of the second language (Russian) use intensity are
observed in all types of communication. The differences
in language use intensity between online and offline
communication are also minimal.

Next, a correlation analysis was performed using
Spearman’s rank correlation coefficient; the results are
presented in Figure 2.

The analysis revealed a high level of correlations
between different language skills (the range of positive
correlations from 0.8 to 0.9) in all three groups
of respondents, and a very low level of negative
correlations (from 0 to —0.4): the younger the age of entry
into Internet communication, the higher the self-
assessed proficiency in different forms of the second
language communication.

Tab. 7. Average ratings of the language use intensity in different communicative situations (receptive and productive)

and types of communication (online and offline)

Ta6u. 7. Cpe,u;HMe OLI€HKM aKTUMBHOCTU MCIIO/Ib30BaHMS AA3bIKA B Pa3/IMUHBIX KOMMYHMKATUBHBIX CUTYyalIUSIX (peuenTuBHBIX

¥ IPOAYKTUBHBIX) ¥ THUIIAX KOMMYHMKanuy (OHIaiH u oduiaitH)

Russian-English Uzbek-Russian Tajik-Russian

Indicator Early entry Late entry Early entry Late entry Early entry Late entry

L1 L2 L1 L2 L1 L2 L1 L2 L1 L2 L1 L2
rec (on) 4.38 3.30 4.93 3.61 3.13 4.30 2.86 4.37 5.86 5.90 4.59 5.25
(1.50) | (1.55) | (1.48) | (1.99) | (1.80) | (1.72) | (1.49) | (1.36) | (1.64) | (1.18) | (1.74) | (1.31)
rec (of) 4.96 2.42 5.42 2.85 3.03 4.13 2.64 4.14 6.11 6.05 4.44 5.54
(1.23) | (1.50) | (1.12) | (1.89) | (1.82) | (1.70) | (1.59) | (1.31) | (1.49) | (0.96) | (1.74) | (1.20)
rod (on) 5.39 1.76 5.83 1.60 3.15 4.28 3.21 4.03 5.94 5.87 4.77 5.30
P (0.89) | (1.37) | (0.84) | (1.36) | (1.31) | (1.43) | (1.33) | (1.22) | (1.40) | (0.99) | (1.74) | (1.28)
rod (of) 5.68 1.46 6.00 1.52 3.38 4.21 3.43 4.32 6.13 5.90 5.22 5.39
P 0.68) | (1.38) | (0.77) | (1.31) | (1.41) | (1.44) | (1.32) | (1.08) | (1.37) | (1.11) | (1.52) | (1.26)

Note: rec — receptive type of communication; prod — productive type of communication; on - online; of — offline; cells show mean values,

with standard deviations in parentheses.
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Uzbek-Russian bilinguals; spk — speaking skill in the second language;
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Fig. 2. Correlations between self-assessed language skills and age of entry into Internet communication in the second

language
Puc. 2. Koppensiniuy MeXay OlleHKaMM YPOBHSI BJIaJleHUSI KOMM
B OHJIA/H-KOMMYHMKAIIMIO Ha BTOPOM SI3bIKe

Discussion
Thus, we traced the interaction of types of communicative
practices for bilingual students, distinguished

by the forms of communication: (1) online vs. offline,
(2) in the first vs. the second languages in bilingual pairs
contrasted by the position of Russian (native language,
majority, dominant in the language situation vs. second,
acquired, minority).

The fact that the study focused on bilingual students,
most (but not all) of whom reside in the country
of their native language, predetermined the dominance
of the native language in most communicative situations,
both in "real” and virtual communication.

General tendencies include the increased importance
of Internet communication in passive culturally marked
communicative practices, as well as the significant role
of virtual communication in the educational system,
which holds true for writing, speaking, and reading
practices.

At the same time, the group of Russian-English
bilingual students is contrasted with groups in which
Russian is the second language, with an earlier onset
of the second language acquisition and an earlier entry
into virtual communication systems in the second
language.

An analysis of the relationship between the age
of entry into virtual communication and respondents’
self-assessed proficiency in different forms of the second
language communication showed, overall,low correlations
(in the Tajik-Russian bilingual group: from —-0.3 to —0.4),
very low correlations (-0.2 in the Russian-English

YHUKaTUBHBIMY HAaBbIKAMMU M Bp€MEHEM BXOXIOE€HUA

bilingual group), or a combination of very low
correlations and their absence in the Uzbek-Russian
bilingual group (from -0.2 to 0).

A differentiated analysis by form of communication
(active vs. passive, oral) revealed,
as a tendency, higher self-assessed proficiency levels
given by respondents who reported an earlier entry
into Internet communication in the second language.
However, this trend is not absolute. We also noted that
statistical significance of the contrast is achieved only
in the assessment of writing skills (p = 0.03) in the Tajik-
Russian bilingual group.

written vs.

Conclusion

In general, the analysis of correlated offline
and online communications in the first and second
languages allows us to classify the examined types
of instructed bilingualism into three types: asymmetric
with a dominant native language — Russian-English
bilinguals; asymmetric with a dominant second
language - Uzbek-Russian bilinguals; and the most
balanced bilingualism — Tajik-Russian bilinguals.

The data obtained generally agree with the results
of the correlated studies conducted on the material
of other bilingual language pairs in other regions.
Together, the authors revealed the uniqueness of the types
of established correlations and their strengths in three
variants of bilingualism, implemented in variable
language situations involving the Russian language,
functioning as a majority or minority language.

https://doi.org/10.21603/vcsn-2026-5-2-185-197

ULDOHAUALEAT UOHhAVH d0LV.LALAEdd HUHVIOEIIOUON AOHT VLU

195



Rezanova Z. 1., Vladimirova V. E.

Virtual Communication in Speech Practices

VIRTUAL COMMUNICATION
& SOCIAL NETWORKS 2026, 5(2)

APPLIED USE OF THE RESULTS OF SCIENTIFIC ACTIVITY

Limitation of the study. The findings presented
are limited by the sample of respondents, the main
composition of which consists of students and recent
graduates of humanities faculties with a language
specialization. We believe that expanding the sample
with the targeted inclusion of respondents differing
in other aspects of social and linguistic experience
will allow us to provide a more multidimensional
picture of the interaction of two tendencies
in the system of modern communications: online
and offline communication in the first and second
languages.
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AHHOTauusA: B cTaThe McwIenyeTcss SMOLMOHAIbHBIN aCIIeKT MHTEPIIPeTaLUM TEKCTA IMPPOBOI KOMMYHUKAILIUMN
Y PEKOHCTPYKIMM aBTOPCKOTO 3aMbIC/ia YMTaTeIeM. DMOLMOHAIbHOCTh PACCMATPUBAETCS C MO3ULUYU TEOPUN Jles-
TeIbHOCTM, COTJIACHO KOTOPOJi IePBOCTEIIEHHBIM BIMSIHMEM Ha IMOIMY 06/1aal0T MCTOPUKO-KYIbTYPHbIE, a He 6110-
nornueckue dakropsl. Knaccudumkanms smounii ocHoBaHa Ha Mogenu JKeHesckoe Koieco amoyuii. Llenb — BRISBUTD
CTerneHb KOHBepPreHI MM (COMMKEHNST) MEXAY aTpUOyTUPYEMbIMU 3MOUMSIMU (KOTOPbIE UMTATENb MPUIMCHIBAET
aBTOPY) ¥ COOCTBEHHBIM 3MOLIMOHAJIbHBIM OTK/JIMKOM peCoHAeHTa. MaTepuasoM MCc/ie0BaHNs OCTYKUIN peak-
LM PECIIOH/IEHTOB Ha TEKCT MHTePHEeT-KOMMYHMKaLMK. IIpu co3maHuy OMPOCHMKA YUYUTBIBAIOCh, UYTO B MIPOLIEcce
CMBICTIOBOTO BOCIIPUSITUSI TEKCTa aBTOKOMMYHMKALMSI XapaKTepHa He TOJNbKO JJIsi aBTOpa, HO U IJIs UMTaTens.
B ompoce npuHsiau yuactue 106 uenoBek B Bo3pacTe 18-78 jeT, 06/agaionx pasHbIMI COIIMATbHBIMU TapaMe-
Tpamu. [IpoaHanu3upoBaHa 3aBUCUMMOCTb IMOI[MOHANbHOM OUCTAHIIUM MEKAY aTpUOyIMeit sMOIMit U SMOLMO-
HJIbHBIM OTKJIMKOM OT TaKMX COIMaTbHO-IeMorpaduyeckux GpakTopoB, Kak Mo 1 Bo3pacT. s dopManm3sanmum
pacCTOSIHMS MEXIY SMOLMSIMM MCIIO/Ib3YeTCsl PacCTOSIHME MO KOJMYECTBY Pa3HbIX TOKeHOB. Kak IMokasbIBaloT
pe3yIbTaThl aHAIM3a: 1) KOIMUYECTBO OTBETOB C HAJIMUMEM KOHBepreHuuy amonuii (50 %) paBHO KOIMYECTBY OTBe-
TOB 6e3 coBmamenuii (50 %); 2) uactuuHas KoHBepreHnuus (28,4 %) okasbiBaeTcsl 60jiee YaCTOTHOI, YeM IOJIHast
(21,6 %); 3) OTHOCUTENbHO GOJTbINIAS SMOIMOHATbHAS AVUCTAHIIMS MeKAy 06pa3oM aBTOpa M peakifieil pecrioHieHTa
Ha6TI0IaeTCsl Y XKEHIIMH 10 CPaBHEHUIO C MY>KUYMHAMM U Y MJIAIIIMX BO3PACTHBIX KATETOPUIA 110 CPaBHEHMIO CO CTap-
MMM, OLHAKO BHYTPU KaXKIOM COLMATbHON TPYIIbl GUKCUPYETCS BapbuMpoBaHye oTBeTOB. CeslaH BbIBOJ, O TOM,
YTO BJMSIHME T10JIa ¥ BO3pacTa Ha CTermeHb COMMKeHMs aTpUOYIMM SMOIMIT aBTOPa ¥ SMOIMOHATBHOTO OTKIMKA
pecrioHJeHTa 06/1ajaeT MMPOKOI BAPMATUBHOCTHIO, YTO OOBSCHIETCS BIUSIHMEM MHIUBUIYATBHOTO KYJbTYPHOTO
OTIBITA PECITOHIEHTA Ha 0COGEHHOCTH €ro SMOIVOHAIbHOTO BOCIIPUSITHS.
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Abstract: Emotional interpretation of digital texts requires the reconstruction of the author’s intent. According
to Activity Theory, emotions are shaped by historical and cultural factors rather than human biology. Using
the Geneva Emotion Wheel model, the authors studied responses to a digital communication text in order to measure
the convergence between attributed emotions (those the reader ascribes to the author) and the reader’s own emotional
response. The survey involved 106 participants with diverse social and demographic profiles. The questionnaire
was based on the premise that the semantic perception of a text involves both the author and the reader. It aimed
to analyze the effect of gender and age on emotional distance, attribution, and response. A metric based on the number
of distinct tokens made it possible to formalize the distance between attributed and experienced emotions. The number
of responses showing emotion convergence (50%) equaled the number of responses without matches (50%). Partial
convergence (28.4%) proved to be more frequent than full convergence (21.6%). Female and younger respondents
demonstrated a larger emotional distance between the image of the author and the reader’s response. However,
response varied significantly within each social group. The impact of gender and age on the convergence between
the attributed and felt emotions proved highly variable, depending on the respondent’s own cultural experience.
Keywords: activity theory, digital communication, emotionality, Geneva Emotion Wheel, text generation, text
perception, social-demographic factors

Citation: Gertsen A. S. Social and Demographic Factors in Emotional Perception of Digital Communication Text:
An Experimental Study. Virtual Communication and Social Networks, 2026, 5(2): 198-206. (In Russ.) https://doi.

org/10.21603/vesn-2026-5-2-198-206

Received 17 Jan 2026. Accepted after review 6 Feb 2026. Accepted for publication 11 Feb 2026.

BBemenue
TekcTbl IMGPOBOIT KOMMYHUKAIMHM BHI3BIBAIOT BCE GOJTb-
LIV MHTEpeC CO CTOPOHBI yueHbIX. ColManbHbIe CeTU
CTaay He TOJNBKO IOIY/ISIPHBIM U OBICTPBIM CPEICTBOM
KOMMYHMKAIUU (MHOTYE JIIOIM 06MEeHMBAIOTCS cO0b1e-
HUSIMMU, BeIyT GJIOTM U PearupyloT Ha MOCThI IPYT ApyTa),
HO U TOJeM JJis MUCCIAefOBaHUs COBPEMEHHON peuu
U IIOBedeHMsI TTo/Ib3oBaTesiei. OJHaKo OCcTaeTCsl HeJocTa-
TOYHO M3YYeHHBIM IV(POBOe B3aMMOIeiiCTBMe aBTOpa
M UMTaTeNs C TOUKM 3PeHUsI 1esiTeIbHOCTHOIO II0AX0/a.
BaskHO71 0CO6eHHOCTbIO IIPOLIECCOB PeUeriOPOKAeHMS
C MTO3UIIMU TEOPUM [IeSITeIbHOCTY SIBJSETCS II03TalHOe
pa3BepTbiBaHMe MbIC/N B peun. JI. C. BeIroTCKMI onipene-
JisleT HayIMeHee Pa3BePHYTO CIIOHTaHHYIO YCTHYIO Deub,
a Haubosee pa3BepPHYTON — MUCbMEHHYIO [BbIrOTCKMIt
1934: 211]. ITo cnosam E. ®. TapacoBa: «B nucbMeHHOM
TeKCTe OIpeiMeYyeH UM 3aMelleH Bech IPOLeCC peye-
BOrO OOILIEeHMS, M HEOOXOAMMBIM YCIOBMEM ITOHMMA-
HMS TeKCTa SIBJISIeTCsl paclpeiMeuyBaHMe B IIpolecce

MBICJIEHHOTO TIPeICTaBIeHUS BCelt CUTyaI[MM OO eHWST»
[Tapacos 1987: 146].

IOns aHanu3a aKTUMBHOCTY CyObEKTa, OMMCAHHON
B TeKcTe UGbPOBOI KOMMYHUKAIMM, 06PATUMCS K BBE-
nenHomy K. . BenoycoBeIM TepMUHY desmensHOCMb
6 mekcme: «JlesiITeIbHOCTD B TEKCTE, TI0 HAllleMy MHEHUIO,
TpeCcTaB/IsIeT CO00i MPOoIlecC TEKCTYaau3alum Cyobek-
TOM MEHTAaJbHbIX pernpe3eHTaliuii IeiicTBUit, MOTMBOB,
Lesieit M SMOILMI. ITU TEKCThI OMMCHIBAIOT KAaK JMYHbIE,
TakK ¥ OOIIecTBeHHble AKTMBHOCTM, IpeNCTaB/ieHHbIE
B BUJle KOMMEHTapueB, OTYETOB, JIIEMEHTOB aBTOOMO-
rpaduit u gpyrux TUIIOB TeKcToB. Hambonee pacmpo-
CTpaHeHHO (OpPMOIi TMOJOOHBIX TEKCTOB SIBJSIOTCS
COOOIIEHNS B COLMANTbHBIX MHTEPHET-CePBUCAX (COLM-
QJIbHBIX CETSIX, MecCeH/Kepax U VHTepHeT-mopTanax)»
[Benoycos, T'epiien 2025: 62].

OnHMM U3 (HaKTOPOB, BIMSIONIMX KaK Ha PEYeBYIO
JlesiTeJIbHOCTb aBTOpa B MpPOLiecce CO3[JaHUsI TeKCTa,
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TaK ¥ Ha eT0 BOCIIPUSITHE YUTATENEM, SIB/ISIETCS SMOIMO-
HaJbHOCTb. BBI6GOD TEOpUM JesSTeNTbHOCTY KaK MeTog0-
JIOTMYECKOro MoAXoAa AJs1 aHalu3a S5MOLMOHAIbHOTO
acrmeKkTa IMOPOXKAEHUST M BOCHPUSTUSI TEKCTa 0OYCIOB-
JleH ee OKCIUIAaHATOPHBIM IOTEeHIMaJIOM: paccMo-
TpeHue S5MOLMII KaK HeOoTbeMJIEMOT0 KOMIIOHEHTa
MOTHMBALUMU B CTPYKType [eSITEeIbHOCTU II03BOJSET
CBSI3aThb MEXZAY C000Ji BHYTpEHHee IIepekuBaHye
M CBSI3aHHBIE C HMM BHEIIHME MAeHCTBUS CyObeKTa
[/leontneB 2009; Py6unmreitn 2020]. Kpome Toro,
B COBpeMeHHbIX paboTax IO ICUXOJOTUM, HAIpaB-
JIEHHBIX Ha M3yuyeHMe 5MOIMOHAIbHOTO acleKTa ICU-
XUKY, HAOTI0aeTCs MOBBINIEHHOE BHUMaHMe K TPYAaM
JI. C. BBITOTCKOTO, UTO CBSI3aHO C BO3POCIINM MHTEpe-
COM YYEeHBIX «K COLMAIbHOIN U KYJIBTYPHOI 0OYCIOB-
JIEHHOCTY 5MOLMOHAaJIbHOIO onbITa» [JleoHTheBa 2022:
137], xoTOpasi MPOTUBOIOCTABISIETCS] OGMOIOTUYECKOIA
00YCJIOBJIEHHOCTMU.

OMOLMOHAIBHOCTD He TOJIbKO KOHLIEHTPUPYeT XapaK-
TepHble 0COGEHHOCTM aBTOPCKOTO CTWJISI, HO M BbI3BI-
BaeT BapMaTUBHYIO DeakIMI0 UNUTAIOUIEN MTyOIUKK:
oT 6e3pasanumus 40 IMOIMOHAIbHOTO KOMMEHTHUPOBA-
HMs. BapuaTMBHOCTb peakiuy OOYCIOBIeHA TeM, YTO
TeKCT (10 IpUUYMHE pa3lINYHOrO0 MHAMBUILYAIbHOTO
KyJbTYpPHOTO OIIBITA aBTOpa M UUTATeJsI) BOCIPOMU3-
BOAUTCSl B CO3HAHMM uyuTaTenss B GopMe HOBOIO TeK-
CTa, OTIMYAIOLIErocsl OT aBTOPCKOTO: «OCO3HATh TEKCT
MbI MOYKEM TOJIbKO CO3/1aB Ilapajlle/IbHblii, aHaJTOTMYHBI,
HO BCe-TaKy Apyroii TekcT» [Myp3uH, llltepH 1991: 28].
Ila>ke He MOTY4YMB OTK/IMKA M3BHE, aBTOP OKA3bIBAETCS
B CUTYallu} A1ajiora ¢ caMuM cob6oii [Beirorckuit 1934],
OJIHAKO MMEHHO yepe3 MOMCK 3aKOHOMEePHOCTe B BO3-
MOSKHOM COBIaieHUM UJIX HeCOBIaleHUM aTpUbyTUpy-
eMbIX 3MOIMIt aBTOpa M COOGCTBEHHOTO 5MOILMOHANIb-
HOTO OTKJ/IXKA YMTATessI Mbl MOKEM IIPUITH K JTydlIeMy
MMOHMMAaHNIO BepOabHOM KOMMYHUKAIMM CYOBHEKTOB.
BoIsiBNIeHMe DAHHBIX 3aKOHOMEPHOCTe!l 06/afaeT Teo-
peTuyecKkoil 1JeHHOCTbIO i1 COBPEMEHHOJi JMHIBU-
CTUKM C TOUKM 3DEHMUS OINpesiesieHNs] CTelleHU BIAUSHUS
9KCTPANMHIBUCTIYECKMX (AKTOPOB Ha KOMMYHMKA-
LMIO ¥ ee SMOLMOHAJIbHBI acleKT, a TakKe IIpe/iCTaB-
JsleT MHTepecC OJis CIeLMalMCTOB 10 MeHeI)KMEHTY,
MapKeTUHTY.

OTmeTuM, uTo, 1o MHeHuw JI. C. BeiroTcKOro, HaTy-
paluCTUUeCKUit B3IV, Ha IPUPOAY SMOLIMI HecoBep-
IIeHEeH I10 IPMYMHE eTr0 Cephe3HBIX OTPaHNYeHNI B 00b-
SICHEHUM COLMATBbHO M MCTOPUYECKY OOYCIOBJIEHHOTO
pasBUTKSL SMOLMOHAIbHOCTY [BeiroTckmiti 1984: 280].
B pamKax Teopum 1esiTeIbHOCTM, HECMOTPSI Ha pasanumst
BO B3rsapax JI. C. Beirorckoro, A. H. JleonTbeBa u gpy-
TMX YYEHbIX Ha KIaccu@UKAIMI0 3MOLUMI M UX CBI3b
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C MOTHBaLVell NesTelbHOCTU, OCTAETCS aKTyaabHbIM
YTBEPXIEHME O TOM, UTO IMOIMU Ueq0oBeKa B 6OJb-
et crermeHyu 06YCIOBIEHBI KYyJAbTYPHBIMU U UCTOPU-
yeckumy bakropamu [Burkitt 2021: 816; Gonzilez
Rivero 2018: 28; Faria, Camargo 2024], npyu 3TOM BIN-
ssHUe 6GMonornyeckmx GakTOpPOB TaKKe HE OTPUIIAETCS
[Burkitt 2021: 804].

COoT/1acHO COLMOMMHTBUCTUYECKUM UCCIENOBAHMUSIM,
IuanasoH GakTopoB, OTPAKAIOIMXCSI HA IMOIMOHAIb-
HOCTM MHIMBUIA, JOCTAaTOYHO INMPOK: OH BK/IIOUAET
T10J1, BO3PACT, MECTO POKAEHNsI, ypOBEHb 00pa30BaHus,
npodeccuio u T1.4. [EpodeeBa 2004; Epodeena 2005;
Kpoicun 2021], mosTomy [Oas MCCAeAOBaHUS HEOOXO-
IuMO 0603HAuUUTh (AKTOpPbI, U3MepUMbIe B paMKax
11esM paboThl M MeToH0/oTHM. Tak KaK B paMKax Halllero
MCC/IeOBAHNUST 9MOIIMOHAIBHOCTh PacCMaTpPUBaEeTCs
B €e CBSI3Y C TIOPOKIEHVEM U BOCIIPUSITUEM PEYM, HEOO-
XOAMMO 00paTUTh BHMMaHMe Ha Te (haKTOpbl, KOTOPbIE
BJIMSIIOT Ha JIMHTBUCTUYECKME XapaKTEPUCTUKU U TIPU
9TOM JOCTYITHBI IJisl aHanau3a. Mbl OCTAHABIMBAEMCS
Ha  MCCIemOBaHMM  COIMAIbHO-IeMorpaduueckux
(akTOpOB, T.K. TION U BO3PaCT, GYIyuyu OTHOBPEMEHHO
6MONOTUYECKUMMU, COLVIATbHBIMMU U TICUXOTIOTUYECKUMU
dakropamn [EpodeeBa 2005: 126-127; 130], okasbI-
BAaIOT CYIIECTBEHHOE BIMSHME HA XapPaKTePUCTUKU
peueBoil IesTeTbHOCTY MHAMBUAA. B CBSI3U C TEM UTO,
MCIIONb3YS eI TeTbHOCTHBIN IMOAXO0/, Mbl aHATU3UPYEM
COLIMAJIBHOE BJIMSIHME TEHETUUYECKM pPas3HbIX (akTo-
POB, MBI MOX€M Ha3BaTh MX «COLMATbHBIMM» B IIUPO-
KoM cmbIcie [Tam xe: 122].

Llenb McciiemoBaHUS — BBISIBUTH CT€IEHb KOHBEPTEH-
UMY (COMVDKEHMS) MEKIY aTPUOYTUPYEMbIMY SMOIASIMU
(KOTOpbIEe YUTATENH IPUITKCHIBAET aBTOPY) U COGCTBEH-
HbIM 9MOILIYOHAJbHbIM OTKIMKOM PECIIOHAEHTA.

MeTonbl 1 MaTepuaibl
[IpuHMMas BO BHMMaHMe TaKue COUManbHO-AeMorpadu-
yeckue (aKTOpbl, KaK MO ¥ BO3PACT PECIIOH/IEHTOB,
MbI IPUCTYIUIN K pa3paboTKe sKCIepuMeHTa B popme
aHOHMMHOTO HaIlpaBJIeHHOTO oIpoca. PecrioHaeHTaM,
JOCTUTHIIMM Bo3pacTa 18 jieT ¥ BIaferomuM PyCCKUM
SI3BIKOM, GBIJIO TIPEIJIOKEHO MPUHATD yUacTue B IKCIIe-
pPUMEHTE, KOTOPBIii COCTOSIT B TOM, YTOOBI IMPU MUHM-
MaJIbHBIX 3HAHUSIX 06 aBTOpPE OCYIIECTBUTH aTPUOYIINIO
9MOIMIT aBTOpa TeKCTa U 3aUKCUPOBATh COGCTBEHHBIN
SMOIIMOHAJ/IbHBIN OTKJIMK. B ONpOCHUKe AJis SKCIIepu-
MEHTA YYMUTBIBAIUCH IO ¥ BO3PACT PECTIOHEHTOB.
[nsi cpaBHeHMSI BO3PAaCTHOTO MapaMeTpa BBeIEeHO
JlejieHMe Ha cenyloliue BO3pacTHbIe IPYIIIbl: IOHOCTb,
PaHHSIS 3PeJIOCTh, CPeHSISI 3PEeJIOCTD, TO3IHSIS 3PeIOCThb
¥ IO>KWJION BO3PAcCT. B IMHIBMCTMYECKON HayKe TaHHas
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BO3pacTHas rpajamus 3aMMCTBOBAaHa U3 IICUXOJOTUU
XX — Hayvasna XXI B. [[IaBimoBa 2018: 40-41].

B skcnepumeHTe ydactBoBaiu 106 pecrioHIEHTOB
B Bo3pacte 18-78 ser: 74 >keHUIMHBI U 32 MY)XUYMHBI.
PecroHeHTHI 6bIIM TO[IeJIeHbI Ha CAeAYIOIIVe TPYTIIbI
no mnapametrpy Bospacm: 18-24 ropma (27 4enoBeK),
25-34 roma (32 uenoBeka), 35-44 net (20 4yeysoBEK),
45-59 ner (20 uenoBek) u 60-78 jer (7 uenOBEK).
Tak kak Bo3pacTHas Kateropus 60-78 jieT okasajiach
HEMHOTOYVC/IEHHO, ee pelleHO 6bUI0 0O6beIUHUTD
¢ xateropueit 45-59 net.

B KauecTBe 9KCIIEPMMEHTAJIBLHOTO Marepuaaa
pecroHgeHTaM 6blIO TIPEAJIOKEHO HECKOIbKO TEeKCTOB
u3 nabnuka «[lomcnymaHo — 3mech rOBOPAT O Tebe»'
B conuanbHoM ceTu BKoHTakTe. B cTaThe paccMmaTpu-
BAIOTCS Pe3y/bTaThl OMpPOCa IO OAHOMY M3 ITaHHBIX
TEKCTOB:

e [Ipuobpen dopozyr mawuHy. I HUKozoa He dymar,
UMO MOl HU3Hb HACMOJILKO U3MEHUMCS: 0e8yluKu
npocmo He OMJUNAIOM, NUWYM, 380HAM, HA YAuye
3HaKomamcs, Ha pabome menepb Kakoe-mo Opy-
20e omHouwleHue KO MHe, Opy3bs menepb Kaxcoblil
OeHb 380HAM U Xomsam ecmpeu. [Jo npuobpemeHus
MauiuHsl He 0bL10 dedywiku 00120 8peMs, U HA MeHS
noumu He cMmompenu oHu. Kakas #u3Hs CMpanHasl. ..
(07.10.2024)%

OMouuM aBTOpa B JAHHOM TeKCTe BbIPa’KeHbI TOJIBKO
cpencTBaMM BepOaIbHOTO SI3bIKa, T. K. B IIOCTE HE MCIIONb-
3YIOTCSI 9MOJI3M, & TaKKe JOIOTHUTEeIbHbIe BU3YyaabHble
U306 pasKeHUs, ayIM03aTTUCY U T. 1.

CnoskHOCTh pabOThl 3aK/II0YAETCS B TOM, UTO «SI3BIK
SIBJISIETCSI CPEICTBOM HE TOJIbKO MHTepIepCOHaabHOA,
HO M MHTPAanepCoOHaIbHOJ KOMMYHMKAIUu» [SIKOGCOH
1998: 320], mo3TOMY Cy6BEKT pEUeBOii MAesiTeTbHO-
CTM, HAaXOHSCb B COCTOSIHMM JMajnora C 4YuTarTenem,
OJHOBPEMEHHO BeJEeT AMaJor ¢ co6oii. OFHAKO TaKYIO
ABTOKOMMYHUKAIIMIO CONEPKUT He TOJNbKO aBTOpP-
CKMII TeKCT, HO M peakuusi Ha Hero pecHOHJeHTa:
Kpome kaHana A - Ou (A - [lpyeoli) KaKk y aBTODA,
Tak M y peClOHZEeHTa B XOJe BHYTpeHHell peuyu Heus-
6exxHO 3aseiicTBoBaH KaHal 5 — 4 [Jlorman 1996: 23-45].
Ec/in co6CTBEHHBI 9MOLIMOHATbHBI OTKAMK YYaCTHUK
3KCIIepMMeHTa Bblpa)kaeT, OKa3aBLIMCb B 3aJaHHON
pONM UMTaTes, B CBSI3M C UeM ero BHYTPeHHUI Auajor
HOCUT B OIIpefie/IeHHO} Mepe TUIIMYECKMII XapakTep,
TO SMOI[MM aBTOPA OH aTPUOYTUPYET (PEKOHCTPYUPYET)

B 3aBUCMMOCTU OT MHIUBUIYATbHOTO COILMOKYIbTYD-
HOTO OIIbITa, 6y1arofapst YeMy MeXaHM3MbI €10 BHYTPEH-
Hell peun U ee 3KCTepUOpU3aILIUM 00/1aJal0T IUPOKOI
BapUaTUBHOCTHIO. C Yy4eTOM JMAAHHBIX OCOOGEHHOCTEN
KOMMYHMKAUUU ¥ aBTOKOMMYHMKAIUMY MbI (GOPMYIN-
pyeM KpaTKuit ONpOCHUK.

PecrionpeHTaM MpeioyKeHbl
BOIIpoOCa:

(1) Kaxue smoyuu, no Bawemy mHeHUI0, UChblmbléaem

asmop mexkcma?

(2) Kaxue amoyuu Bot 66! ucnsimanu, ecnu 6t npouu-

manau mekcm 8 coycemsx?

Bropoii Bompoc HanucaH B YyCJIOBHOM HaKJIOHEHUM,
YTOOBI PECIOHIEeHT (HOPMMUPOBaAT CBOIO BHYTPEHHIOIO
peub C 0CO3HAHMEM AUCTAHINY OT TEKCTA U MOIMBITAICS
TpeaCTaBUTh ce6Gs He CTOJMbKO YYaCTHUKOM ISKCIIepu-
MEHTA, CKOJIbKO YUYaCTHUKOM LIM(PPOBOI KOMMYHUKAIMMA.

B KkauvecTBe MHCTpyMeHTa JJjis aHaJu3a MCIIOIb-
syercsi JKeHeBckoe komeco samouuit (Geneva Emotion
Wheel - GEW). Ero Bb160p 06YC/IOBJIEH HE TOIBKO OTHO-
CUTEJIbHO HIMPOKUM CIIEKTpPOM sMouuit (16 — B Kiac-
cuueckoit Bepcuu, 20 u OGosiee — B pacIIMPEHHOIR),
HO M HajauMuMeM [BYX oOceit KoopauHat. IlepBasi ocCb
CBsI3aHA C BaJIeHTHOCTBIO 3MOLMIA, HA HeWM pPacroyio-
KeHbI TIO3UTUBHbIE UM HeraTMBHbIE 3MolMMU. BTopas
OChb CBSI3aHA C KOHTpONeM (MHTEHCUBHOCTHIO 3MO-
1IMi1), Ha Hell pacIoJ0oXKeHbl aKTUBHbIE U TMAaCCUBHBIE
(1160 BBICOKOJ — HU3KOI MHTEHCUBHOCTH, BBICOKOTO —
HM3KOTO KOHTpousis) smouuu [Fontaine etal. 2013].
M. A. Mengec-Anerpua ¥ KOJ/UIETM IPOTeCTUPOBATIN
pasinYHble MHCTPYMEHTHI OL[eHKM 3MOIIMII BO BpeMs
MCC/IeOBAHMS C yUacTHeM PeCIIOHIeHTOB 13 Komymonu,
AprenTtunsl, Uunmu, Mexkcuku mu Vcnanuu. B pesyiib-
TaTe OHM OTMETUJM BBICOKUII YPOBEHb OOBEKTUBHO-
ctu GEW 1o cpaBHEHMIO C APYTMMM MHCTPYMEHTaMMU,
TakuMu Kak Expressing Experiences and Emotion (3E),
Geneva Appraisal Questionnaire (GAQ), LeMTool,
Self-Assessment Manikin (SAM), EMOCARDS, PrEMO
[Méndez-Alegria et al. 2016].

PecnioHpeHTam, Hapsay ¢ amouusaMu u3 JKeHeBCKOTro
Kojieca SMOIMi, ObUIO IIpeIjIoKeHO Ha3BaTb CO0-
CTBEHHbIE BapMaHThl 3MOIMiIl. B Hamem wucciaenoBa-
HUM B TeX CIydasxX, KOTJa pPeCHOHJeHT 3aluChiBaj
coOCTBEHHBINI OTBET B BapuaHTe JIpyzoe, HEKOTOpbIE
peakuuu gajnee OblIM 06beOMHEHBI ¢ Hauboee GIN3-
KMM 5MOoLMsiMu JKeHeBCKOTO Kojieca SMOLMI (Hanpu-
mep, I'pycms — Ileuans). B ciydyae, ecniu Ha3bIBAINUCH
amonuu bespasnuuue v PagHodyuiue, Mbl pacCMaTpUBaIn

IBa 006s3aTeJbHBIX

! Topcnymano — 3gech roBopsT o Te6e. BKonmakme. URL: https://vk.com/overhear (zata o6pamenus: 01.01.2026).

’B TIpyMepe COXpaHeHbI aBTOPCcKasi opdorpadusi U MyHKTyauus.
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MX KaK HeraTUBHbIe ITaCCHMBHbIE: XOTs, Ha TMepBbIi
B3IJIS1, JaHHbIE SMOIMYM UMEIOT HelTpadbHYI0 OKPACKY
¥ He MOTYT MCII0JIb30BaThCS B MO eny JKeHescKkoe Koneco
3Moyuil, BKOTOPOJi YeTKO MPOTUBOIOCTAB/IEHbI HETAaTUB-
Hble U MO3UTUBHbBIEe d3MoLuK, B cratbe K. M. Benoycosa
1 COaBTOPOB, MOCBSIIEHHO MCC/IeJOBAHNIO0 9MOTUKOHOB
¥ BBITIOJIHEHHOW B pycjie AUCTPpUOYTUBHOI BEKTOPHOI
CEMaHTUKM, OTMEUYaeTcsl, YTO IMOTUKOH, 0603HAUAIO-
mnii bespasauuue, BXOOUT B «HETaTUBHbIN» KiacTep
[Benoycos u mp. 2023: 51].

OTBET C 3MOIMUSIMU BbICOKOTO KOHTPOJISI 0603HAUUM
Kak a (active), HM3KOTrO KOHTpPOJISI — Kak p (passive).
JI71S1 TO3UTUBHBIX 3MOIIMIT IOCTAaBUM 3HAK «+», IJIsl Hera-
TUBHBIX — «—». YTOOBI HE YUUTHIBATH 6€CKOHEUHYIO BApU-
aTMBHOCTH 3MOIMI1, MbI ONTMPAINCH HA UX GOpPMaIN30-
BaHHOe TMpeACTaBIeHMe, UMelolllee YeThbipe BapuaHTa
3HaueHwuit: a-, a+, p—, p+ (B COOTBETCTBUMU C UEThIPbMSI
vactsamy JKeHeBCKOro KoJjieca SMOLuit).

OpHa M3 TPyOHOCTEeN OJjs aHaau3a SKCIIepUMMeHTa
3aKJII0YaeTCs B TOM, YTO PECIIOHEHTaM IpeAjiaraeTcs
MHOTOBapMaHTHBIM BbIGODP peakiiuii. [IJiT TOTO YTOGBI
COTOCTaBUTb NYHKTHI (1) 1 (2) B OIPOCHMKe, HEOOXO0-
IVIMO YYMUTHIBATD BCE aTPUOYTUPYEMbIe SMOIMY Y IMO-
LIMOHAJIbHbIE OTKJIMKM B OLHOM OTBeTe ¥ IPOIMUCHIBATh
ux ob6o3HaueHue. [Ipyras TPYJHOCTb COCTOUT B TOM,
YTO HEKOTOpble 3MOIMM, KOTOpPble YaCTO BOCHPUHU-
MAaIOTCSI KaK OUeHb OM3KMe Mexay cob6oit, mpuHaiie-
3KaT K pa3HbIM cerMeHTaM JKeHeBCKOTo Kojieca 3MOIIUiA.
Hanpumep, CocmpadaHue obamaet 3SHaYeHUEM a+, T.K.,
B oTanune ot CoxcaneHusi (p—), ABJISIETCS «KOHCTPYK-
TUBHON sMoLMeli» U MpeAnonaraeT BO3MOXHOCTb OKa-
3aHMUS TOMoUIM Apyromy cy6wsekty [Nussbaum 2001,
Scherer 2005].

OTMeTuM, YTO KOHBepreHius (coBmajeHue) gop-
MaJIM30BaHHOTO IIPe[CTaBJIeHUs] 3MOLMII B OTBeTax
IenuUTCs Ha TOMHYI0 M 4YacTuuyHylo. Hampumep, ecan
pecrnoHIeHT (MyXuuHa 28 JieT) oTMeuyaeT B KauyecCTBe
aTpubyTUpyemMoit sMmouuu aBTopa MHmepec u B Kaue-
CTBe CBOEro 9MOI[MOHAIbHOI'0 OTK/IMKA TOXXe MHmepec,
TO B 060X Cy4Yasx CTaBUTCS 0603HAYEHME a+, U B TaH-
HOJi MOJieJIM Mbl OTMeUaeM IT0JHOe coBrageHue. Ecian
pecrioHeHT (RKeHiyHa 20 JeT) onpegenseT aTpuoyTu-
pyemMbie smMoIK Kak Paseneuerue u Cmex (06e aMoIuu
SIBJISIIOTCS aKTMBHBIMM TO3UTUBHBIMM at), a B IIoje
IIJIsI COGCTBEHHOTO OTKJIMKA IIPOIMUCHIBAET TOJIbKO CMex,
TO MBI TOXKE OTMeYaeM IOJIHOe COBIajeHne a+. B aryyae,
eC/I B OLHOM OTBeTe BCTPeUYaloTCsl MPOTUBOMOIOKHBIE
110 OJHO WY IBYM OCSIM KOOPAMHAT SMOLIMM, MbI TIPO-
MCcbIBaeM ABa U 6osiee 3HaKa. K nmpumepy, peClioHgeHT
(mykumHa 30 seT) aTpubyTUpyeT aBTOPY MPOTUBO-
MMOJIOKHBIE smouuu Mumepec (a+) u PazouaposaHue (p-),
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o6o3HaveHue aTpUOyIMKU TPUHUMAeT BUO a+, p-—.
Ero co6cTBeHHBIN OTKIMK B 0TBeTe — Cocmpadanue (a+).
Tak Kak B 000uX 0603HAUYEHUSX IPUCYTCTBYET da+,
MbI OTMEeYaeM ero Kak 4aCTMYHOe COBMajJieHue.

Pe3ynbTaThl

PaccMOTpuM Ta6GIUILy TTOJHOM M YaCTUYHOM KOHBEp-
reHnuu (tabm. 1). IIosst TMOMHOM KOHBEPTeHLUM aTpu-
OYTUPYEMBIX IMOIMII ¥ SMOIMOHAIBHOTO OTKINKA
pecroHAeHTOB cocTaBiseT 27,3 % OT Bceil BBHIOOPKIN.
[MonHbIe cOBNIAeHMS B OTBETAX K BHIOPAHHOMY TEKCTY:
Humepec (a+), Padocmos (a+), Humepec, Padocms (a+),
Coxaneunne (p-), Cmoto (p-), Pazouaposarue (p-), Pazo-
uaposavue, OmepaweHue, Ilpespernue (a—, p—), Cocmpa-
daHue, Coxcanerue, Omepawenue (a-, a+, p—). B ciayuae,
€C/I B OJHOM OTBETe BCTPEUaroTCsl IMOIUM, 3aHUMAI0-
1[Me MoI0KeHM e B OGHOM U TOM ke ceTMeHTe JKeHeBCKOTo
Kojieca smouwmit (Hampumep, Mumepec, Padocms), OHU
OIHOKPAaTHO OTMEYAIOTCS 3HAKOM IO 06euM OocsIM
(HammpuMmep, a+). Tak, MoAHOe COBHAJeHMUe a+ oTMeua-
ertcs y 13,2 % oT 061Iero KoJIuvecTBa pecrioHeHTOB,
y 12,3 % - p-,y0,9 % - a-, p-,y 0,9 % - a-, a+, p—.
O6paTM BHMMaHME Ha TO, YTO MI€PBOE ¥ BTOPOE MecTa
3aHMMAIOT MPSIMO MPOTMUBOIIONOKHbBIE SMOLVM (AKTUB-
Hble MIO3UTMUBHbIE U ITACCMBHbIE HETaTUBHBIE).

YacTrMyHasi KOHBEPTEeHIMS SMOIMI1 BCTPeYaeTcs CyM-
MapHo B 27,5 % orBeToB. B 11,0 % yacTuuHOI KOHBEP-
TeHIMM aTpUOyTUpyeMast SMOLMS M OTKJIMUK COBITaAAIOT
B 3HaueHun p—,B8 2,8 % - a+,p—, 81,8 % —a-,80,9 % — p+.

YacTuuHass KOHBepreHIms smouuit (27,5 %) uyTh
60J1ee pacrpocTpaHeHa B BbIOOpKe , ueM mojHas (27,3 %).
ITo HalIeMy IPeATIoN0KeHIIO, 9TO MOKET ObITh CBSI3aHO
C TeM, YTO PECHOHAEHT aTpuUOYTUpPyeT (PEKOHCTPYU-
pyeT) sMOLMM C YYeTOM IPOCTPaHCTBEHHO, BpeMeH-
HOJ ¥ coLMaIbHOM IMCTaHLIMM, a TAKKe B OOJIbIIIei cTe-
MeHM pacCMaTpPMUBaeT aBTOPa CO CTOPOHBI, UeM IbITAeTCS
MMOYYyBCTBOBaTh cebst Ha ero mecre. OgHAKO, pasHUIA
MeXIy UX OoNsiMU cocTasiiseT Bcero 0,2.

Ecmu 06beqMHUTD YaCTUUHYIO U TIOJTHYI KOHBEP-
reHnuoo, To ux gons Oymer paBHa 54,8 %. Ilpu sTom
26,9 % peCcrnOHAEHTOB, BO-TIE€PBbIX, MCIIBITBIBAIOT MMO3M-
TUBHbBIE SMOLIVY BICOKOI MHTEHCUBHOCTH (a+ B ITOTHOM
M YaCTUYHOJ KOHBEpTreHIMU), BO-BTOPBIX, aTPpUOYTU-
PYIOT UX aBTODY, T.K. BUASAT B €T0 UCTOPUU TTIO3UTUBHBIE
U3MEeHEHMS U TTIO3SUTUBHBIN HaCTpOli. PeueBasi gesiTelb-
HOCTb aBTOpa, KOTOPBIi BBICOKO OlLleHMBAET CBOU Tepe-
MeHbl B (GDMHAHCOBOM IOJIOKEHUY, HE BbI3BIBAET Yy HUX
oTTOp>)KeHMs. B TO ke Bpemsa 25,1 % pecrnoHAEHTOB
(p— B IIOJTHOW U YaCTUYHOM KOHBEPTEeHILMI) UCIIBIThIBAIOT
HeraTuBHbIE SMOLMY HU3KOM MHTEHCUBHOCTH (T1e4aib,
cokaJieHMe ¥ T.[.) U aTpUOYTUPYIOT aBTOPY SMOIUMU
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Ta6u. 1. YacTOTHOCTH COBIAZEHMIT aTPUOYLIIM IMOLMIT aBTOPA ¥ IMOIMOHAIIBHOIO OTK/IMKA PECIIOHAEHTa, %

Tab. 1. Overlaps between attributed emotions and emotional response, %

ATpubyuus DMOLMOHATbHBINM OTKINK
amouuit a- | a+ | p- | p+ |a-,a+|a-,p-|a-,p+ | a+p-|a+p+ |a-,a+,p-|a+, p-,p+|a-a+, ptp-
a— — _ — _ _ _ _ _ — - - -
a+ - 13,2 - - 0,9 - - 0,9 - - - -
p- - - 12,3 - - - 0,9 0,9 - - - -
p+ - - - - - - - - - - - -
a-,a+t - - - - - - - 0,9 - - - -
a-, p- 1,9 - 0,9 - - 0,9 - - - - - -
a-, pt 0,9 - - - - - - - - - - -
a+, p— - 0,9 2,8 - - 0,9 - - - - - -
a+, pt+ - 4,7 - 0,9 0,9 - - - - 0,9 - -
a-,a+,p- - - 0,9 - - 0,9 - - - 0,9 - -
a+,p-, pt - 0,9 2,8 - - - - 0,9 - - - -
a-,at, p+, p- - - - - - - - 0,9 - - - -

aHAJOTMYHOTO CITIEKTPa. ITO MOKET OBITH CBSI3AHO C TEM,
YTO YUTATETV 0OpaIlaoT BHUMaHMe Ha BepPOSITHOE Pa3o-
yapoBaHMe aBTOPa B OKPYKaIOUMX JIOJSX, OLleHUBAIO-

HIMX TOJIBKO ero MaTepuaabHOe MOJM0XKEeHHUE.
OnHaxko B 45,2 % ciyuaeB 0TMeUaeTcs IOJTHOE PaCXOskK-

IeHye MeXIy aTpubyIMeit M OTKIMKOM. Tak Kak SMOIUK
aBTOpa SIBJISTIOTCS PEKOHCTPYKIIME caMUX pecroHAeH-
TOB, TaKast CUTyalMsl CBUIETETbCTBYET O TOM, UTO T0JIO-
BMHA YYaCTHMKOB OIPOCa OLIYIIAIOT MOJHYIO AMCCOIMA-
LIMI0 COOCTBEHHBIX MIepeKMBaHMIT 1 06pa3a aBTopa.

MblI paccMoTpenu OOyl KapTUMHY BCTpeYaeMo-
CTV KOHBEPTEeHIMM ¥ PaCXOXKAeHUs sMoluit obpasa
aBTOpa U pecrioHfeHTa. [lajee mpoaHAIU3UPYEeM 3aBU-
CUMOCTb COBITaJIEHUI-HECOBIAIEHUI OT TAaKUX COIM-
aJIbHBIX ITAPaMETPOB PECIIOH/IEHTOB, KaK ITOJI 1 BO3PAacT.

OTMeTUM, UTO KOJIMYECTBO XEeHIIMH Cpeau PeCcroH-
IEHTOB 3HAUYMUTENIbHO IIPEBBIIIAET KOJMYECTBO MYXK-
yuH. [IJ1s1 IpeomoieHusI BO3MOXKHO MOTPeUIHOCTY MTPU
aHajaM3e KOHBEPTeHLMM B OTBETAX MYKYMH U KEHIIUH
MbI 06GpalaemMcst K T0Ka3aTelo PacCTOSTHUS 110 KOJIM-
YeCcTBY Pa3HbIX TOKEHOB, B KOTOPOM IOPSLOK CUMBO-
JIOB He BNMSIET Ha pe3ynbTaT. B BhIGOPKEe OTMEUYeHbI
BapuaHThl pacctosiHus oT 0 go 4 eguuuu. B cioyuae,
ecau oTBeT paBeH 0, aTpUOYUMST M OTKJIMK COBIAJIAIOT.
B ciyuae, eciiv OTBeT paBeH 4, aTpuOyTUpyeMast IMOIUS
Y OTKJIMK MaKCUMMaJIbHO OTCTOSIT APYT OT Apyra (Tabi. 2).

O6paTuM BHMMaHME Ha TO, YTO Cpeou >KeHIIWH
paccTossHMe MeXOy aTpubynyeir U OTKJIMKOM, pPaB-
Hoe 0, BCcTpeuaeTcsl valle, 4YeM Cpeay MYKYMH. ITO
03HAYaEeT, UTO SMOIMOHATbHBIN OTKIMK KEHIMH Yalie
OKa3bIBaeTCs WAEHTUUHBIM aTpUOYTUPYEMBIM 3IMO-
nusiM aBTopa. IIpM 3TOM MaKCMMaslbHOEe B BBIGODKE

Ta6u1. 2. YaCTOTHOCTb ITOKA3aTeNs PACCHOAHUE NO KOIU1ecmey
PAa3HbIX INOKEHO6 Y MY)KUYMH ¥ JKeHIUVH, %
Tab. 2. Distance by number of tokens for male and female
respondents, %

Ilon
Paccrosinue
MysKcKo JKeHckuit
0 30,8 36,4
1 7,7 7,3
2 42,3 41,8
3 7,7 9,1
4 11,5 5,5

paccTosinMe, paBHOe 4, 4Yallle OTMEUeHO Yy MYXXUMH.
Paccrosinye 0 1 3 yale OTMeueHO Y XeHILIVH, a PacCTOs -
Hue 1, 2 u 4 — y Mmy>kunH. Takum 06pa3om, cpeny My>KUMH
HEMHOTO yYallle, 4YeM Cpefy KeHI\H, BCTpeYaeTcs Ipo-
LIEHT TeX, KTO CKJIOHEH MaKCMMaabHO IMCTaHIMPOBATHCS
OoT o6pa3a aBTOpa, OMHAKO Hauboiee pacIpoCTpaHeH-
HBIM KaK Cpely MYXUMH, TaK U CpeAy SKeHIU[MH OKa3bl-
BaeTcs paccTossHMe 2. PaccTosiHMe, paBHOe 3, Toke 6ojiee
XapaKTepHO [JIsI OTBETOB JXEHIUVH. JOMOLIMOHAJIbHAS
IUCTaHIMS PEeCIIOHIEHTOB-KeHIIYH OT 06pa3a aBToOpa
yaiie BCero OKa3bIBaeTCs CpefHeil MM OTHOCUTEIbHO
BBICOKO}, 3a MCKIIOYEHNEM OTBeTOB, B KOTODBIX
pacctosinue — 4.

IMepeiimeM K aHaIU3y colaabHOTO akTopa Bo3pacm
¥ CPpaBHMM KOHBEPreHIMI0 3MOLMI Y DECIIOHIEHTOB
pa3HBIX BO3pAaCTHBIX KaTeropuii. [IockonbKy Kommue-
CTBO PECHOHIEHTOB U3 Pa3HbIX BO3PACTHBIX KaTeTOpuii
BapbUPYeTCs, 06PATUMCS K BBIUMCAEHUIO SMOLMOHAb-
HOJ OMCTaHUMU (PACCTOSIHUS 110 KOJIMYECTBY TOKEHOB)
cpenyu pecrioHAEHTOB pasHOro Bo3pacTta (Tabi. 3).
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Ta6u1. 3. YaCTOTHOCTD [OKA3ATEesI PCCINOSAHUE N0 KOUUECMEY
DA3HbIX NMOKEHO8 Y PECIIOHAEHTOB Pa3HbIX BO3PACTHBIX
KaTeropuii, %

Tab. 3. Distance by number of tokens for different age categories, %

Bospact
Paccrosinue
18-24 25-34 35-44 45-78
0 21,7 35,7 7,1 75,0
1 0,0 7,1 21,4 6,3
2 47,8 50,0 50,0 12,5
3 8,7 7,1 14,3 6,3
4 21,7 0,0 7,1 0,0

OMOIMOHAJIbHBIN OTKIMK, WAEHTUYHBIA aTpuby-
TUPYEeMbIM 3MOLMSM aBTOpa, 4Yalle WCIbITHIBAIOT
pecnioHeHTbl 45-78 set (75 %). DTO MOXeT CBUE-
TeIbCTBOBAaTh O HauMMeHbIlIeM 3MOIMOHAIbHOM [UC-
TAaHIMPOBAaHMM OT o6pasa aBTOpa PEeCIOHAEHTOB
IaHHOV BO3pacTHOV Kateropuu. [Ipu 3TOM B OTBeTax
9TOJi BO3PAaCTHOI KaTeropuy BCTpeuaeTcsl pacCTOsSIHUE,
paBHoe 1 (6,3 %), 2 (12,5 %), 3 (6,3 %), HO He BCTpe-
yaeTcsi paBHoe 4. Pacctosinmue, paBHOe 4 eluHUIAM,
OTMeUeHO TOJIbKO y BO3PaCTHbIX KaTeropuit 18—24 ner
(21,7 %) n 35-44 net (7,1 %). XoTs BHYTPU Kaxkmoii
COIMAIbHO IPYIIIIBI OTMEYaeTCs BAPUATUBHOCTD, MaK-
CUMaJIbHOE PACCTOSIHME T10 KOJIMYeCTBY TOKEHOB Yalie
BCero BCTpeuaeTcs B rpyrie 18-24 jiet, YTo cCBUAETENb-
CTBYeT O TeHAEHIMM K AUCTAaHLMPOBAHMIO OT obpasa
aBTOpa Cpeayu 3HAUUTEeNbHON YacCTU 3TON BO3PACTHOM
KaTeropuu. HaumeHb11asi BCTpeuaeMoOCTh PacCTOSTHMS,
paBHoro 0, oTMeueHa B KaTeropum 35-44 jget, omHAKO
HaubOMbIIas BCTPEUaEeMOCTb PACCTOSIHMSI, PaBHOTO
1, Toxke Ha6IIOAETCS B 3TOI BO3PACTHOI KaTeropum.

3aka4yeHue

B xome mccinemoBaHus 6bl1a BbIpaboTaHa UM ampooOu-
poBaHa MeTOAMKA BbISIBIeHMS Haubosee YaCTOTHBIX
cryyaeB KOHBepreHumu (commskeHust) dopMann3oBaH-
HOTO TIpeACTaBIeHMs] aTPUOYTUPYEMBIX aBTOPY IMO-
LIMIA ¥ 3MOLMOHAJIBHOTO OTKJIMKA YUTATeNs] B TeKCTaX
unudpoBoit KoMMyHUKaiuu. COIMAacHO 3SKCIepuMeH-
TaabHBIM [aHHBIM, KOHBEPreHIMUSI MeXIy 3SMOLMO-
HaJbHBIM OTKJIMKOM PECIOHJEHTOB U PeKOHCTPYUPO-
BaHHBIMMU UMM (ATPUOYTUPYEMBIMU) SMOLMSIMYU aBTOPA
BCcTpeuaeTcss B 54,8 % ciyuaeB. IIpy 3TOM yacTuMUHas
KOHBepreHIus (27,5 %) oTMeueHa HEMHOIO yalie, uem
nonHas (27,3 %). Mbl ipeAionaraeM, 4To JaHHAasI CUTya-
LIS BBI3BaHA T€M, UTO PeCIIOHEeHTbI, C OLHOI CTOPOHBI,
CKJIOHHBI MPUIMCHIBATh 00pa3y aBTopa psif OAMU3KUX
MM 5MOLMIA, a C LPYroil — OTAeNeHbl OT aHOHMMHOTO
aBTOpa BpeMeHHOJ, MPOCTPaHCTBEHHON U COLMAIbHOM

https://doi.org/10.21603/vcsn-2026-5-2-198-206

IUCTaHIIMeN, UYTO He AenaeT UX SMOIMOHATbHBIN OTKIUK
MUIEHTUYHBIM aTPUOYLMM SMOLIMIT aBTOPA.

Cnegyer o6paTuTh BHMMaHME HA TO, YTO PeaKIUU
yuTaTeleli Ha TEKCT COLMAJbHBIX CeTel, ONMMUChIBA-
IOIINMIi GBITOBYIO CUTYalMio, OTAMYAIOTCS IMUPOKUM
pasHoobpasuem. Kak cpemu IONMHOI, Tak U cpeau
YaCTUYHOI KOHBEpPTeHLVM Hauboyiee YaCTOTHBI MOJIO-
KUTeIbHbIE SMOLIMM BBICOKOJ MHTEHCUBHOCTHU a+, Ipu
39TOM Ha BTOPOM MeCTe [0 YaCTOTHOCTU — HeraTuB-
Hble 3MOLVM HU3KON MHTEHCUBHOCTU p—, T.€. IPSIMO
MMPOTUBOMONOXHBIEe. [IponnchiBas OTBET B ONPOCHUKE,
PEeCIOHIEeHT BeeT OMaJOT He TOJIbKO C BUPTYaJbHBIM
aBTOPOM, HO ¥ C caMuM C06OJi, TO3TOMY OH CTaBUT
aKLeHT Ha Te 3MOLMU U3 CIIUCKA, KOTOPbIe He TOJbKO
COOTBETCTBYIOT HABTI0JaeMOJi MM CUTYaIIUH, HO 1, TTO €T0
MHEHMUIO, CITOCOGCTBYIOT €r0 CaMOaKTyaIM3alun.

AHanu3 3aBUCUMOCTU MEXAY COIMATbHBIMU (PAKTO-
pamu ITon v Bo3apacm vi ypOBHEM KOHBepreHuyu ¢popma-
JIM30BaHHOTO MIpeCTaBIeHNsI SMOLIMIL TOKa3aJl pa3Hble
3HAUeHUs TPU OOIIeii OleHKe U CPAaBHEHUU PaACCTOSI-
Hus. [Iuana3oH paccTossHus coctaBui ot 0 10 4 efVHUII.
OTHOCUTeNbHO GoJblilee AMCTAHLMPOBaHME OT ob6pasa
aBTOpa XapakTepHO [MAJjsd MYXKYMH 1O CpaBHEHUIO
C >)KeHIIMHAMM U IJIS MJIaIIKX BO3PaCTHBIX KaTeropuit
10 CPaBHEHMIO CO CTapmiMMMu. [Ipy 3TOM OTBETbI KaXKA0i1
COLMATBHOM TPYIIbl HEOZHOPOAHBI, B CBSI3U C UeM
OTMeuaeTCss BApMATUBHBIN XapaKTep CBSI3U He TOJIbKO
MeXIy COLMaIbHBIMM [apaMeTpamMy pecloHIeHTa
" COMVDKeHMEM ero OTKIMKA ¢ aTpubyimeii, HO M MeXIy
COLMAbHBIMM TapaMeTpaMy U BeJIUYMHON 3MOLMO-
HaJIBHOM IUCTAHIUN.

IaHHas cuTyauust 06bsICHIETCS TeM, UYTO, BO-TIEPBBIX,
Ha SMOLMOHAIbHYIO cdepy BAMSET IMUPOKUIA KpPYyT
COLIMAaMbHBIX PAKTOPOB, Cpeiy KOTOPBIX He TOAbKO IO
M BO3DPacT, HO ¥ YpPOBeHb 00PA30BaHMSI, MECTO POKIE-
HUS U IP.; BO-BTOPBIX, CTEIE€Hb BIAUSHUS COLMATbHBIX
(bakTOpoB Ha 3MOLMOHAIBHOCTb MHAMBMUIA 00amaeT
3HAYUTEJbHOI BapMaTUBHOCTbIO. BocmipusTue pecrnoH-
JIEeHTOM TeKCTa LM(PPOBOIi KOMMYHMKALIMU TECHO CBSI-
3aHO C ero LeHHOCTSIMU, uAeasaMyu U yOeXXIeHUIMU
¥ 3aBUCUT HE TOJbKO OT KOJJIEKTMBHOTO, HO U OT UHIM-
BUIYAJTbHOTO KYJIBTYPHOTO OIBITA, KOTOPBIN XapaKTe-
pU3yeTcss MHOTO(DAKTOPHOCTBIO U He BCErJa HAMPSIMYIO
COOTHOCUTCSI C KOHKPETHBIM COLIMATbHBIM ITapaMeTpPOM,
JIOCTYITHBIM JIJIS1 aHaIu3a.

Pe3ynbTaThl JaHHOTO UCCIELOBaHUS MOTYT UCIIOJb-
30BaThCs 1)1 Pa3paboTKY KOMMYHUKATUBHBIX MOJIeei
B3aumogpeicTBus ¢ Ul u pa3BUTUS TEXHOJIUHTBUCTUKNA.

B panbHeiimeM paspaboTaHHasi HaMM MeTOAMKA
MOXKeT OBITh MCIIOb30BaHA AJISI U3YUeHUS IMOIIMOHAb-
HOJi KOHBEPTEeHIMM aTpUOYLNit M OTK/IMKA HA MpUMepe
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BnustHue coimanbHO-IeMorpaduyecknx GakTopos

Pa3HbBIX )XaHPOB IMGPOBOI KOMMYHMUKAIMK U QYHKIMO-
HaJIbHBIX CTUIei. Kpome TOro, ncciegoBaHue BIAVSHUS
TaKUX COLMAJIbHBIX (PAKTOPOB, KAK MECTO POKIEHMS,
npodeccus, ypoBeHb 06pa3oBaHuUs U IP., HA B3aUMO-
IejicTBMe aBTOpa M UMUTATeNsl IPeICTaBjsieT MHTepec
C TOYKY 3PEHUSI TEOPUU eI TeTbHOCTM.

KoudaukT MHTEpecoB: ABTOpP 3asBMI 06 OTCYTCTBUM
MMOTEHIMATbHBIX KOHQIMKTOB MHTEPECOB B OTHOLIEHNN
MCCIeqOBAHMSI, aBTOPCTBA U / VTN ITyOIMKALUY JaHHOM
CTaTbU.
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LANGUAGE IN VIRTUAL REALITY: FUNCTIONS AND DEVELOPMENT

The Tajik net-speak is examined from the perspective of the law of least effort (Zipf’s law). It demonstrates an obvious
typological parallel with the digital erratives of Russian online communication known as "Olbanian language"
or "Scumbags’ slang". The graphical deviations from standard Tajik include vowel reduction, with readability
maintained by the consonantal frame. These violations are systemic, driven primarily by technological factors.
Russian borrowings are integrated into the agglutinative matrix of the Tajik language via the mechanisms
of morphological adaptation and code-switching strategies. Virtual communication legitimizes dialectal forms,
transforming them into a sociolect, which reflects the high vitality of the language in the digital age.
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BBenenue

CoBpemeHHas uudpoBas cpefa KapAMHAIbHO MEHSET
MpeCcTaBjeHNe O HOPME IMCbMEHHOI peun. B Tan-
KMKCKOM $I3bIKO3HAHUM Mpob6aeMa (QYHKIVOHMPOBA-
HUS sI3bIKa B VIHTepHeTe CTAaHOBUTCS ONHONM U3 Hau-
6ojee aKTyalbHBIX, T.K. MMeHHO B CeTu MPOUCXOIUT
CTUXUITHAS KOOUGUKAIMSI HOBBIX SI3bIKOBBIX SIBJIEHUIA.
IIMCKYpCMBHOE MPOCTPAHCTBO COLMAJbHBIX CeTeik
MpeCcTaB/asIeT co00i TMOPUAHYI0 KOMMYHMKATUBHYIO
cpeny, roe KoaguGUIIMPOBAHHBIN TUTEPATYPHbIN CTaH-
JIapT CTAJIKMBAETCS C JKMBBIM y3yCOM OMJIMHTBOB. Tak,
Ha JINTePaTyPHbIN TAIKUKCKMUI SI3bIK HAKIAAbIBAIOTCS
IBa MOILIHBIX (pakTOpa:

1) TexHONOrMYECKUII: CTpEM/IEHMEe K KOMIIpecCuu
TeKCTa (PKOHOMMSI BpeMeHM M ycwiuii mpu Habope
Ha MOOMJTbHBIX YCTPOJICTBAX);

2) COLMONMMHTBUCTUYECKNIA: aKTUBHBIN OGUIMHIBU3M
(BAMSIHME PYCCKOTO $I3bIKA) U AUINIOCCUS (BIUSIHUE
IVAJIeKTOB).

Llenb — BBHISIBUTDh M CUCTEMATU3UPOBATH CIIEIUPUKY
rpaduueckoit TpaHchopmanuyu TaIKMKCKOTO SI3bIKa
Y PYCCKO-TA/IKMKCKOTO KOJOBOTO ITePEeKTI0YEHMS B CeTe-
BBIX KOMMEHTapUSsIX.

TeopeTUKO-METOAOJOTUYECKYI0 OCHOBY  pPabOThI
COCTaBWJI KOMIUIEKCHBIN MOAXO/ K aHAJIM3Y OObIIeHHO
MeAMaKOMMYyHUKaMK. [IMCKypCUBHOE MPOCTPAHCTBO
COIMaJIbHBIX CeTell pacCMaTPUBAeTCsI HAMM KaK LIeJIOCT-
Hasi CaMOOPTaHM3YIOIIASICS CUCTEeMA, XapaKTepu3yoia-
SICSI 0COOBIMM MEXaHU3MaMy CMbICJIOBOTO MPUTSIKEHUS
U OTTAJIKUBAHUS — CAMOOP2aHU3yOUleecs OUanozuiecKoe
npocmpaicmeo [Kum 2024]. Boien 3a H. 1. ToneBsim
u H. H. lInuapHOM MBI MCXOOUM U3 PYHKLIMOHAIbHOTO
rnapajie/iu3Ma BUPTYaJTbHOTO ¥ HEMOCPeICTBEHHOTO
(yctHOro) muanoroB. Crnenuduka BUPTyaJIbHOTO IMa-
JIoTa B TJKMKCKUX MAabIauKax 00YCJIOBIeHa OTKPITOM

paauasibHO-1IEMOYEeUHO! CTPYKTYpOJ OpraHmusauun

https://doi.org/10.21603/vcsn-2026-5-2-207-214

peruiuK U JOMUHUPYIONEel KOMMYHUKATUBHON MHTEH-
uueit nodenumscs [Tones, lnunbHas 2024].

MexaHMKa pa3BUTUSI TAKOT'O IUCKypca MOSUMHSIETCS
60pb0e LIEeHTPOCTPEMUTEIbHbBIX U I[EHTPOOEKHBIX TeH-
menuuii [Tones, CymkuHa 2022]. VicxomHbIi HOBOCTHOM
TEeKCT 3ajJaeT OObEKTMBHYIO IIEHTPOCTPEMUTETbHYIO
ocHOBY. OpHaKo B Mpoliecce caMoOpasBUTUS Auanora
BCTYMAaeT B CUIY MOIIHASI IeHTPOOeKHAas] TeHIeHIMS,
[JIaBHBIM MapKepoM KOTOPO¥1 BBICTyTIaeT KOJOBOE Iepe-
kiroueHme (code-switching) v 0TXop OT KOgUPULVIPOBAH-
HOJ HOPMBI.

[MyO6MHHbBIE MPUYMHbBI MOJOOHBIX SI3BIKOBBIX J€BUA-
LM JieKaT B TUIOCKOCTM KOMMYHMKATUMBHOI Iparma-
TUKM M 3aKOHA 5KOHOMMM peueBbIx ycuauit. C ogHOM
CTOPOHBI, CETeBOE peueBOe TBOPUYECTBO HOCUT UTPOBOIA,
Iuanoruuyeckuii xapakrep [XKypasnea 2021]. C gpyroii —
rpaduyeckas pegyKuusi MOAYMHSETCS 3aKoHy Llumda.
Tamxurcknii cermeHT CeTU MNPOXOAUT TY K€ CTaAAUIO
BBIPabOTKM KBa3M(DOHETUUECKOTO IMUCbMa, KOTOPYIO
PYCCKMIT CEerMeHT TepeXXus B HOBOI opdorpadun
B «’KuBom xypHase» [Kponrays 2010: 84], snoxy sppa-
TUBOB («0JI6AHCKOTO SI3bIKA», WJIM «3KapPTOHA IMaJOHKOB»)
[Kponrays 2013].

C yyeToM CTPYKTYpPHO-TPaMMaTMYECKOI'O YPOBHS
AHAIN3UPYEMbIX TUOPUAHBIX EOVHUI MCCIeIOBaHUE
onupaeTcss HA KOMMYHMUKAaTUBHYIO MeTaMoenb Mopdho-
norun H. /1. Tonesa [Tones 2024]. B ycl10BySsIX TaA>KMKCKO-
PYCCKOTO MHTEePHEeT-AMCKYpCa IPUOPUTET OTHAETCS CUH-
TarMaTu4yeckoi, a He HOMMHATUBHON OesSTeIbHOCTU:
HabII0JaeTCs] CTOJIKHOBEHME JKEeCTKOV CUHTAarMaTUKU
CUHTETUYECKOTO / arTJIIOTMHATUBHOTO CTPOSI M 3HTPO-
MUITHON CTUIMCTUYECKON TeHAEeHUUM K aHaJIUTU3MY
(CMBICJIOBOMY MPUMBIKAHUIO).

C mosuuuyu JMHTBOKOH(QUIMKTOJIOTUM MCIIO/Ib30Ba-
HJe CHMKEHHOTO PETUCTPa WK AVATEeKTa B TyOIMYHOM
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Wckanpaposa [I. M.

TamKMKCKMI1 CerMEeHT COLMaNbHbBIX ceTelt

MPOCTPaHCTBE
Hy©0 GyHKUMIO, GOpMUPYST ONMIO3UIUIO €80Tl — UYHOU
M BBICTyINasi MapKepoM JIOKaJbHOM WIEHTUYHOCTU
BHYTPU BUPTYaJIbHOTO co061ecTBa [ToseB u ap. 2022].

Kak otmeuaetr O.B.JlyToBUHOBa,
OT OOI[HOCTM 0a30BBIX YCTAHOBOK BUPTYaIbHOTO
M peasibHOTO JAVCKYPCOB, MHTEePHET-KOMMYHUKALMS
ob6namaet cneny@uueckuMy PyHKIMOHATbHBIMM 3a7a-
YyaMM, TAKMMM Kak TpeTUYHas couymanmusaius, cereBast
MHKYJIbTypaLys, caMOIIpe3eHTaluus ¥ pa3BlieyeHue
[/IyroBuHOBa 2009]. TpeTnuHas coumanmsanuss Tpak-
TyeTcsl KaK yCBOEHMe HOPM U IleHHOCTel LubpoBoii
cpelbl, caMOIlpe3eHTalusl — KaK MpPOLLecC KOHCTPYU-
POBaHMSI BUPTYaIbHO S13bIKOBOJ TMYHOCTM, KOTODBIN
YyacTo BO3HMKaeT Ha (oHe medopmauym MpUBBIUHON
CTPYKTYpbl OOIeHMSI — CMeleHUsT KOMMYHMKaTUB-
Horo ¢oKyca ¢ cobecemHnKa Ha cob6cTBeHHOE §. SIpKUM
MpOSIBJIEHNEM TOA00HOI 3TOIeHTPUYECKOli HaIpaB-
JIEHHOCTY CJTYSKUT SKaHp cemesoli ucnosedu. B kauectse
xapaktepHoro mnpumepa T.M.TepmaiieBa OpUBOIUT
clemylolee BbICKasbiBaHMe U3 GIoT-AMcKypca (Ha 6ase
poccuiickoro cepsuca Diary.ru, 3aKpbIBIIErocs B OKTSI-
6pe 2017 r.): «Y MmeHs nipobyieMa, KOTOpasi He JaeT MHe
PACKpPBITHCS TTOTHOCTHIO ¥ Y3HATD, HA UTO S CIIOCOOHA.
Ilesio B TOM, YTO S YaCTO He MOTY HauaTh O6IIeHNe
C 4eJI0OBEKOM IIepBOii... I 60I0Ch, UTO MEHSI He II0Ji-
MYT... [loHMMalo, YTO 3TO INIYIO, OBITH Takoit HeyBe-
pPeHHOI1, HO MOKa HMYero He MOTY € c0060ii mojenaTb»
[Tepmamesa 2014: 39].

B TagKMKCKOM TMHIBUCTUKE, HECMOTDSI HA HaIu4ue
pa6oT, MOCBSIIEHHBIX KOMIIbIOTEPHO! TEPMUHOIOTUK
[[apumnos 2003], KOMIIBIOTEPHOMY CleHTY [MyXTOpPOB,
ladypoB 2022], AMHTBOCTMIUCTUUECKUM OCOOEHHO-
CTSIM s13bIka uHTepHeT-CMU [IkypaeBa 2014] u np.,
beHOMEH CNOHMAHHOI NUCbMEHHOL peuu B TAJKUKCKOM
cerMeHTe conManbHbIX ceTeii (Facebook', Instagram)
OoCTaeTcss MajJOM3y4YeHHbIM. B yacTHOCTH, TIpakTuUye-
CKM OTCYTCTBYIOT MCCAeLOBaHMsI, paccMaTpuBaloiiyue
KOJIOBOE TepeK/oueHne u rpaduyeckyo geGopMaimio
He KakK peueBble OMMOKM, a KaK aAANTVBHbIE KOMMYHM-
KaTMUBHbIE cTpaTerun. Tak, B cTaTbe [AGMypaxXMOHOBA,
XacaHoBa 2025] aHanIM3UPYIOTCSI KOMMeHTapuy Mojb-
3oBaTesneit, Gopmupymwouie obpas Jyiranée, SMIUpPuU-
YyecKkuii MaTepuas MpeacTaBieH 6e3 aHa/lIK3a peueBbIxX
IeBMalyii U MepeK/JueHnss KOAOB (OYeBUAHO, MpU-
Mepbl IleJIeHAMPaBIeHHO OTOUPAINCh IO KPUTEPUIO
HOPMaTUBHO MPaBUIBHOCTH).

BBITIO/IHSAET BaXXHYKD KOHCTPYKTUB-

He3aBUCUMO

MeTomo/siornyeckuii BEeKTOp HACTOSIIero uccie-
IOBaHMSI BO MHOTOM MpeaoNpeneseH OOIMUM Kyp-
coM Ha UMGPOBU3ANUI0 TATKUKCKON JIMHTBUCTUKA
[MckanmapoBa 2025]. HapmexxHoit 6a30ii, KoTopas
MM03BOJISeT OGBEKTUBHO BepuUPUIMPOBATH CETEBbIE
meBuanuM Ha GoHe KOAMPUIIMPOBAHHONW HOPMBI,
BhICTyHaeT HaluoHaIbHBIN KOPIYC TaJXKUKCKOTO
s3pika (HKTS), co3paHHbIli 1 pa3BMBaeMblii B paMKax
JlesiTeIbHOCTY Hay4yHO mKosbl «[IpuknamgHast TIMHIBU-
ctuka B PT», OH mpemocTaBiseT pernpe3eHTAaTUBHBIN
MAaCCUB JaHHBIX IJIsT MPOBeIeHMUs TIIyOOKMUX COMOCTa-
BUTEIbHBIX UM KOTHUTUBHO-KOPITYCHBIX M3bICKAHUI
[Mckangaposa 2021; 2025].

B TO Xe Bpemsi aHamM3 MAaCCUBHOM PYCCKO-
TaIKMKCKOM WMHTepdepeHIMM B MHTEpPHET-IUCKypce
Hepa3pbIBHO CBSI3aH C COLMOJMHTBUCTUYECKUM KOH-
OcobeHHOCTM (DYHKIMOHUPOBAHUSI pyC-
CKOIro s3bIKa B KOMMYHMKATMBHOM IIPOCTPAaHCTBE
pecny6/nuKy, BKIOUas 00pa3oBaTe/ibHbIe U IIPaBOBbIE
acriekThl [MckanmapoBa, JlagbirnHa 2017; Iskandarova
et al. 2017], a Taxke cenudmka o6pasa pycckoro mmpa
B TaJKMKCKOM SI3bIKOBOM cO3HaHuM [VckaHIaposa,
Kosnosa 2024] BrICTYNAIOT KaTaaM3aTOpaMy aKTUBHOTO
KOA0BOro nepekatuyeHnus B Cetu. Pycckuit Kon BOCOpu-
HMMAaeTCs TMOJIb30BaTeNsIMMU KaK IPeCTUKHBIN pecypc
IS KOHCTPYMPOBAHUS COBPEMEHHOITO TOpPOJACKOTO
UMMUJIKA.

KoMMyHMKaIMST TAAXKUKCKO MOJIOAEXKU B COIMATb-
HBIX CETSIX MPaKTUYECKU He TMOABeprajach CUCTEMHOI
Hay4YHO! pedIekcumu €O CTOPOHBI JIMHIBUCTOB, YTO
06yC/IOB/IMBAET aKTyaJIbHOCTb CTaTbU. B TO ke BpeMms
colMa/ibHAsl CeTh CTaJia BAXKHENIIUM MHCTPYMEHTOM
CaMOBBIPasKEHUSI, KOTOPBI (GOPMUPYET COBPEMEHHOTO
YeJioBeKa KaK A3BIKOBYI0O M KOMMYHMKATMBHYIO JINMY-
HocTb. CrenoBaTenbHO, MCC/IeNOBaHME TaIyKMKCKOTO
cerMeHTa VIHTepHeTa OTBeYaeT Ha HeEOOXOOMMOCTb
CUCTEMHOTO M3YYEHUSI CEeTeBOM SI3bIKOBOW JIMYHOCTH,
IMOCKOJIbKY MMEHHO B KOMMEHTapusSX B COLIMAIbHBIX
CEeTSAX KPUCTAJUIU3YETCSI HOBBIN TUIT KOMMYHMKATUBHOTO
OBeIeHMs OMJIMHIBA.

TEeKCTOM.

MeTonabl 1 MaTepuabl

MaTepuan ucCCIeNOBaHUS — KOMMEHTapuu II0JIb30-
BaTeseil B TaJKMKCKOM CErMEeHTe COLMAaJbHBIX CeTeit
Facebook, Instagram 3a 2024-2025 rr. Bei6opKa cocra-
Buia 6onee 500 penpeseHTaTUBHbIX €OUHNIL], KOTOpbIE
JMIeMOHCTPUPYIOT OTKJIOHEHUSI OT JIUTEePATyPHOI T HOPMBI.

' Komnanns Meta Platforms, Bnageioiast counaabHbiMu ceTssmu Facebook u Instagram v oHnaiiH-MecceHpKRepoM WhatsApp, pusHaHa 9KC-
TPEMUCTCKOI OpraHu3alueit, ee IesITeIbHOCTb 3alnpeleHa Ha Tepputopun PO. Meta Platforms, the parent company of Facebook, Instagram
and WhatsApp Messenger, is banned in the Russian Federation as an extremist organization.
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Ba>kHO OTMETUTb STUUECKUI U TeMaTUUEeCKUIA ITPUH-
uumn GopMMpPOBAHUS SMIIMPUUYECKOi 6asbl: AJsT aHa-
JI3a HAMEPEHHO OTOMPATUCh TEKCThI UCKIIOUNTEIbHO
00bIIeHHO-6BITOBOrO XapakTepa (0ObIAeHHas Mepaua-
KoMMyHUKalus [Fones, lnunpHas 2021]). U3 BeI6OpKYU
OBLIM MCKIIOU€HbI KOMMEHTapuUM, comepsKalie Mmoau-
TUYECKUIA, HalMOHAJIUCTUYECKUNI
WM KOH(JIMKTOTEeHHBI MmoaTekcT. OCHOBHOI MaccuB
MaTepuasa U3BaedYeH U3 My6GIuKaIMii KOMMepPUYECKOTro
M peKJaMHOTO XapakTepa (Ipongaxka TOBapoOB OBITO-
BOTO Ha3HauYeHMsI, YCIYT), a TaKKe U3 JUUHBIX O6JIOrOB
(lifestyle-KOHTEHT) M JIOKQJIbHBIX pa3BJieKaTeIbHBIX
1ma6MKoB. Takoi GUAbTP MO3BOMMUI CPOKYCUPOBATHCS
Ha eCTeCTBEHHOJ, CIIOHTAHHOJ KOMMYHMKALUN PSILO-
BBIX TIIOJb30BaTeNeil B YCWIOBUSIX pacciabaeHHOTo,
HeOPMaIbHOTO 006IEeHMs, CBOGOHOTO OT UIEOTOTH-
YecKolt aHTa>kKMPOBAHHOCTU.

Hcnonb30BaHbL
QHaJIM3 U COMOCTAaBUTEbHbBIN METOJ, : peaIbHbI CEeTEeBOM
y3yC MMOIb30BaTeJel COMOCTABIISIICS C KOAUDUIMPOBAH-
HBIMU HOpMamu, 3adukcupoBanubiMy B HKTS. Cienyer
YTOUHUTD, UYTO B CTaThe aKI[eHT CAe/laH Ha IPOBeJeHUN
He HOPMAaTMBHOI (IIPeCKPUIITUBHOM) OLIEHKU JeBua-
LIWii, a HA 0OBEKTUBHOI (IEeCKPUNITUBHOI) pUKcALIUU
peasbHOTO COCTOSIHUS SI3bIKA.

SKCTPEMUCTCKUIA,

OIMCATeNbHbIi MEeTOM, IUCKYPC-

PesynbTaThl

Hampasienus TpanchopMamum TaAKUKCKOTO A3bIKa
B Cetn

AHaNMM3 SMIMPUYECKOTO MaTepuayia MO3BOJMI BbiIe-
JIUTb HECKOJbKO KITIOUEBBIX HaIpaBiieHuii TpaHcdop-
MallMy TaJKUKCKOTO SI3bIKa B BUPTYaTbHOI cpefe:

1. T'padnueckas gedopmanysi: IPUHIUII KOHCO-
HaHmHozo ckeaema. OQHO U3 IPKUX YepT TAIKUKCKOTO
MHTEePHET-AVICKYPCA SABJISIETCS UTHOPYPOBAHME TJIACHBIX
O6YKB, 0COOEHHO KPaTKMX. ITO SIBJIEHME MOXKHO 0OBSIC-
HUTb JECTBMEM 3aKOHA 3KOHOMMM PeUeBbIX YCUIIMIi
(3akoH llunda), ycuneHHoro crenudukoit Habopa Tek-
CTa HA CEHCOPHBIX KiaaBuartypax (tabsm. 1). Iuurymmit
MHTYUTYBHO BOCIIPMHMMAET IIaCHbIe KaK M30bITOYHYIO
nHpopmauuio. 'paduka nepecraet 6bITh ITUMOJIOTHUYE-
CKOJ1 ¥ CTAHOBUTCS OTPaskeHMeM aKyCTMYeckoro o6pasa
cJIoBa.

2. BoiuykgeHHass rpaduueckas CyGCTUTYIUSA
M TpaHcrpaHmuHasi uHTepdepeHuyus. OxHUM
13 MOIIHBIX (haKTOPOB AedopMaluy BbICTYIAET TEXHO-
jJoruyeckas cpepa. CTaHIaPTHBIX
PYCCKOSI3BIYHBIX PpAacKIafioK KIaBMATypbl TIPUBOIUT
K BBIHYKIEHHOI 3aMeHe crenmduuecknx TamKUKCKUX
rpadem (y, X, V, ¥, K, i) Ha 6a30Bble KUPUIIUUECKUE
(Tab6mn. 2). B momo6HBIX CIy4asix KOMMYHMKATUBHAS

Hcnonb30BaHme

https://doi.org/10.21603/vcsn-2026-5-2-207-214

CKOPOCTb MIpeBanupyeT y oab3oBaTteseit HaLL opdorpa-
(buveckoit TOYHOCTHIO.

VHMKAJIbHBIM IMPOSIBIEHMEM ILI€HTPOOEKHBIX TeH-
JeHLWI SBsSeTCSd NUCbMEHHas IpaKTUKa TaJKUKO-
SI3BIYHBIX [T0JIb30BaTesel 13 Y36eKucTaHa (B YaCTHOCTH,
CamapkaHpa u Bbyxapsel). Haxopsicb B MHOM rocypap-
CTBEHHOM M JIMHTBOKY/JIBTYDHOM IIOJi€e, OHM AKTMBHO
aJalTUPYIOT TAJ)KMKCKYIO IMCbMEHHYIO pe4db 1o JOMM -
Hupylomue rpadnyeckme CTaHAAPTHI CBOE Cpesbl.

3. Pyccko-TamKuKcKas uHTepdepeHIs u ruGpus-
Hast mopdonorus. Tamxkukckuit cermeHT CeTu LeMOH-
CTPUpYyeT BbICOKYIO CTEIIEHb aalITUBHOCTH 110 OTHOILIEHUIO
K 3aMMCTBOBaHMSIM. Pycu3mbl He NMPOCTO BKPAIUISIOTCS
B TEKCT, a TIOABEPrarTcsl y60Koit MOPdOI0ruIecKoii
acCMMMWISIIUY TI0 3aKOHAM armIoTHAny (Tab. 3).

4. KopoBoe mnepek/jlOuYeHNe ¥ JerMTUMM3anusa
CouyanbHble CeTM paspylialoT MOHO-
MONUI0 JINTEPATYPHOTO $I3bIKA, JIETUTUMMU3UDYS JMa-
JIEKTBI KaK CO3HATeJIbHYI0 KOMMYHUKATUBHYIO CTPATETMIO
IUISI MapKMpoBaHMs HeOPMaabHOCTY U UIEHTUYHOCTHU
(Tabm. 4).

Hapsiny ¢ WMHOSI3BIYHBIMM BKpaIlJIeHMSIMM, MOLI-
HBIM MHCTPYMEHTOM CeTE€BOJ MHKYJIbTYpalMy BBICTY-
rnaer
JvianekTusmMbl M CHYDKeHHasl JIeKCMKa MCIIOJAb3YIOTCS
KaK CO3HaTelbHAasl KOMMYHMKAaTMBHAsl CTpaTerus
IIsT MapkupoBaHusi HepopMaabHOCTU U GOpPMUPOBA-
HUS COLMOIMHTBUCTUYECKO OIIIO3ULIUU CE80L — UYHOL.
B KoMMeHTapusIX IPOUCXOAUT CTUXUIIHAS IMCbMEHHAsI
ukcauust ycTHoit MopdosaoruM, TOPOACKUX Kapro-
HM3MOB M CITen(UIECcKOro yIpaBieHUs], YTO B COBO-
KyIMHOCTM (OopMMUDYeT HOBBIi pPa3rOBOPHO-CETEBOIA
CUHTaKcuC (Tabi. 5).

AUAJIEKTOB.

JIETUTUMMU3AINSA  PErMOHA/JIbHBIX  OUAJIEKTOB.

FMGpM,Z[HaH CHMHTarMaTuka i CaMoOIIpe3eHTalus

B CeTn

[IpencraBiieHHbIE Pe3YIbTATHl HAISIIHO NEMOHCTPU-
PYIOT, UTO MexXaHMKa pasBUTUSI UHTepHeT-AUCKypca
MMOAUYMHSIETCS 60pbOe IEHTPOCTPEMUTENbHBIX U LIEHTPO-
6esxHbIX TeHaeHUui [ToneB, CymkuHa 2022]. VIcXomHbIi
3aJjaeT OOBEKTUBHYIO ILI€HTpPO-
CTPEMUTENIbHYI0 OCHOBY, OJJHAKO B ITpOIlecce caMopas-
BUTHS IMaaoTa MoJib30BaTeNu MpuberaoT K KOJOBOMY
nepexkjwUeHu0. BcTpanBaHue pycU3MOB B TaIyKUK-
CKMIT TEeKCT J0Ka3bIBaeT IPUOPUTET KOMMYHUKATUB-
HO-CHMHTarmatudeckosi gesrenbHocty (1o H. [I. Tonesy).
TamKuKCKas armiloTMHATMBHAS MaTpuia ob6ragaer
BBICOKOIJ1 CTETIEHbIO «JKeCTKOCTM»: pyccKasi iekcema 6epeT
Ha ce6s] HOMMHATUBHYIO QYHKIMIO (Tlepenady CMbICIA),
a TaIpKuKcKme adpOUKCH — CMHTAarMaTUUYeCcKyIo (COrIaco-
BaHMe U yIIpaBJIeHMeE), UTO MOATBEPKIAETCS ITpUMepaMu

HOBOCTHOI TeKCT
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CJIOSKHOTO I71aroyioo6pa3oBanust (Wnaxknoeka kHa). Takum
06pa3oM, KCIOIb30BaHNE OUAJIEKTU3MOB U PYCU3MOB
BBICTYIIaeT He OIMMOKOIL, a Croco60M CeTeBOii camo-
npeseHTauuy (1o O. B. JIyTOBMHOBOIT) — MHCTPYMEHTOM
CO3[IaHMSI TOBEPUTETBHOM, HEODUIMATBbHOM TOHATBHO-

Tumnonornyeckue napauienn: TAIKUKCKUA <HeT-CIIMK»
Y PYCCKUI «’KaproH nagoHKOB»

I MOHMMAaHMS TPUPOABI OMMUCAHHBIX Tpaduueckux
medbopmanuii 1eaecoobpasHo MPOBECTU TUIIOIOTMYe-
CKyI0 Tapajienb ¢ eHOMEeHOM «0JI6aHCKOTO sSI3bIKa»,

CTU OOLIEeHUS.

KOTOPbIit 6bLT TTOMy/IsipeH B PyHeTe B Hauase 2000-X IT.

Ta6x. 1. padmko-donernueckass pesykuys (3aKOH IKOHOMMY PEUEBbIX YCUJIIUIA)
Tab. 1. Graphological and phonetic reduction (the law of least effort)

HopmaTusHas . .
IIpumep IlepeBop, JIMHrBUCTUYECKUIL KOMMeHTapuit
dopma
XM, KHM, Xy[aM, KyHaMm, cam, caesnait 6bl, 5/IM3US TIaCHBIX: UTHOPUPOBAHME KPATKUX IMIACHBIX /Y/, /a/, Xapak-
6¢pim, K40 6udypyuia, Kyyo rnpojam, rae / Kyfa | TepHoe JJ1s1 KOHCOHaHTHOM CTPYKTYphI CJIOBa
JIXTa IyXTap eBOYKa (AeBYIIKA) | peAYKIMSI COHOPHOTO /p/ B MCXOZE CI0BA U CTSIKEHME INIaCHBIX
. nap Kyyo act / YHUBEPOALUMS: CIMSTHUE TIPEAJIOTa, MECTOMMEHMUS U CBSI3KU B OGHO
Kuyopgaxain re OH/ OHa eCTh B
Iap Kyyo XacT (oHeTHUeCKOE CJIOBO Kyy0-da-xaii
. MOHO(TOHTM3ALMS: TTepexof, AUbTOHTa /Yil/ B IPOCTOI TIaCHBI
Meru Merym TOBOPUIIb . . .
/u/, CBOVICTBEHHBII pa3TOBOPHOI peun

Ta6u. 2. BeiHykneHHas rpaduueckass CyOCTUTYLUSI M TPaHCTPaHUYHas MHTepdepeHns

Tab. 2. Forced graphic substitution and cross-border interference

to’g’ri mehnatoi
kadagetona
rohatasha bined

IyPYCT, MEXHATXOU
KapaarmaToHpo
poxaTauipo 6mHe

IIpumep Hosz;;zHaﬂ IlepeBopg, JIMHIBUCTUYECKUII KOMMEHTAapPUit
obpaieHne rpaduyeckast CyoCTUTYLMS: 3aMeHa crielnuyeckux TaJpKUKCKUX
Xouunos / Xoui-os1 / Xap Kac | K keHIMHe-xamke / |rpadem (4, x) Ha poHeTHUeCcKM 6MM3KMe KUpUUIMIeckue
Xapkacam XaM KaXX7plil YelI0BeK (4, X) U3-3a OTCYTCTBUSI HY)XKHOJ pacKIafKy U HeXXelaHus
TOXe TepeK/IIYaTh PerUCTPhI
100% gapaton 100% ramaToH

Bbi Ha 100 % mpaBbl,
HaCIaKOanTech II0-
IlaMy CBOEero Tpyzna

JIATMHM3ALYS: 3aIMCh TAAKUKCKOI peun y36eKCKOii IaTMHNIIei
€O cMeHO¥ rpadMuecKoro Koja 1 BKIIOUYeHMeM y36eKCKOIi JeK-
ceMbl to’g’ri — npasuibHoO

KeJIMHXKXOH /
BuitnmysioskoH*

KeJIMHYOH /
Bunmymioyon

obpatieHe

K CBEKpOBM (Tele)

HeBecCTKa (JIaCKoBO) /

dboneruko-rpadmyeckast uHTepdepeHMs: CYyOCTUTYLMS
addpukaTs /y/ Ha GPUKATUBHBIN /3#/ TIOA, BIUSHMEM y36€KCKOIi

dboneruku u opdorpadun (camapkaHICKMiT y3yC)

Ipum.: * — naHHOE o6paleHe Ucnonb3yercs B CaMapKaHze.

Ta6x. 3. Mopdorornueckasi aganTanys pycusMoB (TMOpUAM3aLs)
Tab. 3. Morphological adaptation of Russian borrowings (hybridization)

HopmaTtusHas . .
IIpumep IlepeBop, JIMHrBUCTUUECKUII KOMMEHTapuit
dopma
rpaMMaTuydeckas MHTepdepeHIys: PyccKoe 3aMMCTBOBaHME 8eC
Ba3HpO
Beca Mebapropa p MO HMMAeT BeC odbopMIIsIeTCs TAAKMKCKMM MTOKa3aTeaeM aKKy3aTuBa
mebapaopan .
(BMHUTEJILHOTO Nafexa) -a (pa3srOBOPHBIN BapUAHT — -po)
. modépxopo . IIBOJHAs afanTauysi: pycckas Jekcema + TaaskuKkckuit cydduxc
moduépopa BOAUTENEN
(pOHaHAx0pO) MH. Y. -X0 (C BpIlIaJleHeM /X/) + age>xXHoe OKOHUYaHue -pa (-po)
dboHeTMYeCKas MUMUKPUS: afaIlTalMsl PyCCKOTO [1aroiaa
rma6po6osar meuariem /
nornpo6yem nonpo6ogams TOA TAAKUKCKYIO opdosnuio (03BOHUEHME 11/0)
MeKHeM MecaH4eM
B COCTaBe CJIOKHOTO IJIarosia
. 6aJIOHXOU nsadeTHas Lelb: BKIOUEHMEe PYCCKUX IPUIAraTelIbHbIX
6aJIOHOM 3UMHU 3MMHME IVHBI .
3MMMUCTOHA (3uMHuULl) B TAIKUKCKYIO M3a(QeTHYI0 KOHCTPYKIMIO
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Ta6:1. 4. KomoBoe nepexiouyeHne 1 AVCKYPCUBHbIE MapKepbI
Tab. 4. Code switching and discursive markers

HopmaTtusHas

SITOH KacC XyKyKu 4yaer) rpaBa 4MCTo
MpaBapo YnCTO

pOHaHAArnpo (npum. asmopa —
60 9K3aMeH.../

60 MMTUXOH/ Xap YO | TOCPeCTBOM) 9K3a-

IIpumep dopma ITepeBop, JIMHrBUCTUUECKUII KOMMEeHTapuit
HUKTO (npum. CJI0Ba-MapasuThl: BCTaBKa PYCCKMUX YaCTULL TUITIA HUCMO,
asmopa — He 1oy~ He HeCyLIMX CMBICJIOBOM Harpy3ku, HO CIyKalMUX AJ1s1 CBSI3SHOCTU
SITOH Kac

peun (xesuTtauusi)

nucrogaact

Jy60iiuo
MeHOB / 1060e
MeCTO
MH XyOanpo KYJIbTYPHBII KO;: MCIIO/Ib30BaHMe MPeLefeHTHOIO MMeHMU
M X[1a
GTA nmap 603un GTA 9TOT npeacTasiasier | (urpa GTA) ¢ TaAKMKCKMUM IJIar0ioM B pOpMe HaCTOSIIEro
na TacaByp
N TacaBBYyp Kapma ce6s1 B GTA IUIATEILHOTO BPEMEHU
KajecTait

ETCTBO... TSAIIT JOeTCTBO... IIPOIIIO

padr

KyJaKiu... ry3aT

(npum. asmopa —
padr

178%115(0)]

TeMaTuUyecKoe MepeKIodeHye: HOCTaIbIMYeCKMii KOHLIeIT
BBIpasKeH Ha PYCCKOM (0emcmao), a JeiCTBYe — Ha TaJKUKCKOM
(e3awm pagpm)

Ta6:x. 5. luaneKTU3Mbl ¥ HOBbII Pa3rOBOPHO-CETEBOJ CUHTAKCUC
Tab. 5. Dialectisms and the new syntax of online communication

HopmaTtusHasi . .
IIpumep IlepeBopg, JIMHrBUCTUYECKUI KOMMEHTapui
dopma
. uryga ucTonaact / nuanekTHass Mopdosnorusi: mucbMeHHast puKcanusi pa3roBOPHBIX
mugecTaii / CTAaHOBUTCS /
. XaHIUAA UCTomA- (opMm pmTenpHOTO BpeMeHU (I03KHbIE U LIeHTPaIbHbIe TOBOPHI),
XaHaupecaiie [la OH CMeeTCs .
acT-2 UTHOPUPOBaHME JIUTEPATYPHOI HOPMBI Uucmoda-
KaTy (KaTu 60 (60 Moy CO CBOUM JIETUTVMM3aLys [10C/IeIora: 3aMeHa JUTepaTypHoro rnpejajiora
MMYILECTBATOH) | MYJIKaTOH) MMYILEeCTBOM 60 Ha pa3rOBOPHbIi MOCIEIOT Kamil
rapeHu (rapeHu | 6ucép /ayomuob / CJIEHT: MCITOJIb30BaHME TOPO/ICKOIE JIEKCUKM (IyIIaHOUMHCKIUI
coBceM 6e3MO3IJIbie

6eaxyaH) caxT SKaproH) KaK SKCIIPeCCUBHOIO YCUIUTEIIS

[Kponrays 2010]. Kak 1 B ciiyyae ¢ pycCKMMM 3ppaTuBaMu
(agpgpmap, npesed), TaIKUKCKME UHTEPHET-HEOTOTU3MBbI
CTPOSTCS IO TIPUHIUAITY NUULy, KAk casiuly. Mbl Ha6II0-
JlaeM CXOKUIT 3Tar pasBUTHUS IMU(POBOro A3bIKa — ITAI
KapHaBaJM3alMy U pacKpemnouieHus HopMbl. OmHAKO
CYLIEeCTBYET MPUHIUIMAIbHOE pasanuue. Tak, pyccKuit
«KaproH IaJoHKOB»
UT'POIi, MHTEJIEKTYaTbHBIM ITPOTECTOM ITPOTUB HOPMBI.
B cBow ouepenb, TaIKUKCKUI
6osiee mparMaTUYHbI XapakTep. Hanmcauue dxma wimu
MCITOTb30BaHMe CJIEHTA 2apeHU — 3TO He BCer/ia sI3bIKOBast
UTpPa, a YacTo CII0Co6 YCKOPUTh KOMMYHUKALIMIO M Map-
KMPOBAaTh CBOI0 MPUHALJIEKHOCTh K OIpeneneHHO
COIMaNbHON TpyIIIe (c8oli, 20p0dcKoil, cospemeHHbLll).
B 3TOM KOHTEKCTe MCIIOIb30BaHME CJIOB-TIapasuTOB
uucmo, 8000uje BBHICTYIIaeT He KaK MPU3HaK HerpaMmorT-
HOCTM, @ KaK 3JIEMEHT Xe3UTalyu, 3aMMCTBOBaHHBIN

ObIJI CO3HATEJIbHOM S3bIKOBOI

«HeT-CIIMK» HOCUT

U3 MPEeCTUMXXHOTO OJid OMIMHTBA Konma.
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3akyroueHue
B TamKMKCKOM CEermMeHTe COLMaJIbHbIX ceTeil ¢op-
MUPYETCSI HOBBIM TUOPUAHBINA  (GYHKIMOHAIbHbIN

CTWJIb — MMCbMEHHas pa3roBopHas peub. Ero cienmduka
JeTepMMHUPOBaHa 60opb6OI IEHTPOCTPEMUTETbHBIX
(MuTepaTypHasi HOpMa) U LIEHTPOOEXKHBIX (CYOBEKT-
HOCTb, AVAJIEKT, OVUIMHIBU3M) TeHAEHIIMIi. BupTyanbHas
cpena BBICTYIIaeT KaTaaM3aTOPOM SI3BIKOBBIX M3MeHe-
Huit. Tpaduueckast peayKius MPOJUKTOBAHA 3aKOHOM
9KOHOMMMU peueBbIX YCUIUI, a MacCUBHAsi TpaMMaTu-
yeckasl ajamnranusi pycU3MOB [OOKa3blBaeT BbICOKYIO
BUTQJIBHOCTD arrl0TMHATUBHOM CUCTEMBI TAI)KMKCKOTO
sI3bIKA, CIIOCOGHOI MTHOBEHHO MTOIUMHSITh 3aMMCTBOBA-
HUSI CBOMM CMHTarMaTmM4eckum npasmiaM. Kpome toro,
MHTEPHEeT-OUCKYPC JIETUTMMU3UPOBAA AuadeKTHhIe
(opmbl, mepeBenst X U3 paspsifa CTUTMATU3UPOBAHHBIX
3/1IeMEHTOB B IIOJIHOIIPaBHbIE MapKepbl CETEBOM JIOKA/b-
HOM UOEHTUUYHOCTMU.
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IlepcrekTUBLI JalbHENIIEro U3y4yeHus JaHHOM IIpo-
6/IeMaTUKY 3aK/II0YAIOTCS B HEOOXOAMMOCTU MHTErpa-
IUY TUOPUIHBIX TEKCTOB MHTEPHET-KOMMYHMKAIINU
B 6a3y HKTS mjis ero mociaenyioniero COBepHIeHCTBO-
Bauus. OundpoBKa IMOJMOGHOTO <«KUBOTO» MaTepu-
ajla OTKPbIBAET BO3MOXXHOCTM IJIs pa3pabOTKM HOBBIX
MHCTPYMEHTOB aBTOMAaTUUECKOTO BbIBeAEeHUSI KOJJIO-
Kauuii gjasi HEHOPMMPOBAHHOM JIEKCUKU — CTUXUITHBIX
PYCU3MOB ¥ AMATEeKTU3MOB, UTO ITO3BOJIUT MUCCIENO-
BaTh MX CMHTarMaTu4ecKye CBSI3M Ha 60IbIINX MacCu-
Bax NaHHBIX. HecOMHeHHbIII HAay4YHbII MHTepecC Mmpef-
CTaBJsSIeT TaKkKe MCII0Jb30BaHMe CeTeBOTO KOHTeHTa

ISl TIOTIOMHEHMSI KOJUIeKIMIT PYCCKO-TaAKUKCKUX
MapajieNIbHbIX TeKCTOB U YIIyO/IeHHbIN TMHIBOKOTHU-
TUBHBINl aHAIN3 MEXaHM3MOB IIE€PEKTIOYEHUs KOJ 0B
B YCJIOBUSIX BUPTYAIbHOTO OMIMHIBU3MA.

KoudaukT uHTepecoB: ABTOp 3asiBUJI 06 OTCYTCTBUU
MTOTeHIIMATbHBIX KOH(QIMKTOB MHTEPECOB B OTHOIIEHUNA
MCCIeOBaHMS, aBTOPCTBA U / UM MyOAMKALUM JaHHO
CTaTbU.
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